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- the difference

is spacious, mid-sized ships. attentive service. sophisticated ambiance. recognized industry-wide.

We invite you to experience the pleasures of mid-size cruising.To step

aboard a graceful ship and travel effortlessly to new discoveries. To feel

the sun warm your face and a gracious smile warm your heart.

A refined elegance

A feeling of spaciousness and elegance
characterizes your experience

aboard. In public rooms comfortable
furnishings, fresh flowers and a
museum-quality collection of artwork
and antiques create an inviting
atmosphere in which to gather. And
from the moment you arrive, you are
welcomed as an honored friend would
be in a fine private home.

Mid-sized ships

Naturally, this kind of personal service
is a direct result of the size of our ships.
We've purposefully designed ships that
strike a balance: large enough to offer
diverse amenities yet small enough to
preserve a sophisticated ambiance.

For guests, the benefits are outsized:

A feeling of spaciousness throughout
the ship, from generously proportioned
public rooms to plenty of outdoor
viewing room

+ A wide variety of larger staterooms,
most with ocean views or private
verandahs

+ Fewer guests, more personal attention

* Prompt seating and easy access
to services

» Smooth embarkation, disembarkation
and tendering

Awards & accolades

* CONSISTENTLY AMONG THE
HIGHEST-RATED CRUISE LINES
Condé Nast Traveler Readers’
Choice Awards; Travel + Leisure
World’s Best Awards

* BEST OVERALL CRUISE VALUE
(17 consecutive years)
World Ocean & Cruise Liner Society

* HIGH DELUXE FIVE-STAR-PLUS RATING
World Ocean & Cruise Liner Society

* INTERNATIONAL FIVE STAR
DIAMOND AWARD
The American Academy of
Hospitality Sciences

* HIGHEST-RATED PREMIUM CRUISE LINE
Condé Nast Traveller
UK Readers’ Travel Awards

THE HOLLAND AMERICA MISSION
Our corporate mission is as simple as it is bold: Through excellence

we create once-in-a-lifetime experiences, every time.

www.hollandamerica.com
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-~ gracious service

spontaneous smiles. award-winning crew. prompt, professional attention. 24/7 stateroom service.

|

We invite you to relax. To arrive in a room where every detail shines.

To ask for the moon — or a perfectly made martini —and have it

delivered on a polished silver tray.

10 ebrochures available online

Our signature service style
Our academy-trained professional
crew members take genuine pride in
making your cruise relaxing and
remarkable in every way. Gracious,
prompt attention is the rule. Whether
you desire two sugars in your tea or
ice delivered to your suite at 5:00PM,
it is our pleasure to remember your
every preference.

But our warm, intuitive style of service
is best demonstrated in dozens of small
and generous acts no academic training
can instill. Spontaneous. .. genuine...
never in the way, but never out of reach:
Our crew consistently win awards; more
importantly, they win hearts.

In your stateroom
Twice-daily housekeeping
Nightly turndown service

Complimentary shoe shining, ice
service, laundry collection

Personal concierge in the Neptune
Lounge to organize spa, dining and
shore arrangements*

In our restaurants

+ Two expert servers per table in the
main Dining Room to ensure perfectly
orchestrated service

« Executive chefs inducted into the

prestigious Confrérie de la Chaine des
Rétisseurs culinary society

Throughout the ship

« Expert fitness instructors in yoga,
tai chi, Pilates and weight-training

* European-trained aestheticians
in the Spa
+ Gaming lessons offered by the

Casino staff

+ Poolside beverage service featuring
hand-crafted cocktails and signature
recipes created by our knowledgeable
bar staff

* For Penthouse and Deluxe Verandah Suite guests.




erse and delicious options

the freedom to !II ur appetite




- sophisticated cuisine

prepared by master chefs. regional flavors and classic favorites. ever-changing menus.

We invite you to feast. From a light lunch on your verandah —grilled « Sophisticated Rosenthal china and

. . . . . isp white table li
salmon salad, minted ice tea—to a festive five-course affair, you can crisp white table linens

look forward to culinary delights that change by the day. * Two expert servers per table

+ Gracious setting for breakfast, lunch
and dinner

L, i Lo
Freedom to dine “As You Wish * Your choice of a traditional pre-set

Rise and shine to cooked-to-order seating and dining time or the freedom
omelettes and freshly squeezed orange each evening to dine “As You Wish”
juice. Or sleep late, order “in” and enjoy

breakfast in barefoot bliss. Savor Italian Quick, casual, relaxed: the Lido
cuisine one night and a perfectly grilled Up on the Lido deck, surrounded by
porterhouse steak the next. There views of the sea, the Lido Restaurant
are restaurants on board to suit your offers relaxed dining featuring a variety
every mood, along with the freedom to of fresh, cooked-to-order selections.

choose a traditional pre-set seating and
dining time in the main Dining Room
or a flexible, open schedule.

* Bountiful breakfast selections including
pancakes, fresh fruit, eggs cooked to
your liking, natural cereal and yogurt

The elegant main Dining Room + Lunch choices from around the world —
On crisp white linen, course after Asian stir-fry, sushi, pizza, pasta,

course arrives, each a small triumph of gourmet sandwiches and an extensive
planning and preparation. Behind the salad bar

scenes our master chefs have brought + Evening waiter service and entrées from
flavors to perfection. While in the grand both the Lido and main Dining Room

Dining Room, servers work in rhythm
to orchestrate a dining experience not
easily forgotten.

+ Indoor air-conditioned comfort or
dining al fresco on deck

+ Five-course dinner menus designed
by Master Chef Rudi Sodamin

« Executive chefs inducted into the
prestigious Confrérie de la Chaine
des Rotisseurs culinary society

+ Offerings from classic favorites
to regionally inspired cuisine to
vegetarian options

www.hollandamerica.com 15



- delicious variety

myriad menus and venues. quick, casual dining. exotic specialty restaurants. In-Room Dining 24/7.

B

So many extraordinary dining choices await. Savor steamed dim sum
for lunch and veal Milanese for dinner. Reserve an intimate table for

two or for ten of your friends. Taste the world, follow your desire.

The Pinnacle Grill experience

Refined and luxurious, romantic and
intimate, the Pinnacle Grill represents
the pinnacle of exceptional dining.

+ Intimate venue for lunch and dinner

* Menus featuring aged Sterling Silver
Beef ® and premium seafood

+ Luxurious appointments including
Bvlgari china, Riedel stemware and
Frette linens

+ Extensive wine selection that spans
the globe from California to France,
Chile to Australia

Taste the world
Our sophisticated specialty

restaurants feature cuisine inspired
by our global travels.

Tamarind*

+ Dramatic venue at the top of the ship
featuring sweeping views and inspired
Pan-Asian cuisine

* Lunch (complimentary) includes
tantalizing items such as steamed dim
sum and spicy crab Rangoon

+ Exotic dinner menus featuring
dishes created by Master Chef Rudi
Sodamin exclusively for Tamarind

16  ebrochures available online

Canaletto*

A classic Italian restaurant featuring
pastas, risottos, grilled meats and more
in a relaxed setting (complimentary).

Light bites throughout the day

+ Slice, an upscale pizzeria poolside,
serving gourmet pizza by the slice*

+ Explorations Café, powered by
The New York Times, for pastries
and espresso drinks

+ The Terrace Grill on deck serving
delicious burgers, fresh garden wraps
and grilled panini

+ Afternoon tea, elevated to Royal Dutch
High Tea once during every cruise

* 24-hour In-Room Dining included in
your cruise fare

+ Featured exclusively on the ms Furodam and
ms Nieuw Amsterdam.

A Canaletto is not featured on the ms Prinsendam.

* Available on select ships only.
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! _ L - - Inspired activities

extensive recreation and fitness. magnificent spa. youth and teen programs. diverse evening options.

T k-
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i|'| o Just for youth*
I. .

We invite you to be spontaneous. To partake in activities you love—

+ Club HAL® for ages 3—7 and ages 8-12

or try new ones. Here, as rarely on land, you have time to do as you ’ ) !
with stories, treasure hunts, pizza

please. Dabble, discover, design the day according to your desire.

The Greenhouse Spa & Salon*

The tranquil Asian-inspired Greenhouse
Spa & Salon is a haven of rejuvenation and

relaxation. Surprise your spouse with a

couple’s massage. Enjoy a pedicure while

views of lovely coastlines glide past. Or
spend the afternoon in the thermal suite
with its luxurious hydrotherapy pool.

Active fitness

+ Fully equipped Fitness Center with
personal trainers to suggest an optimal
fitness program

+ Two refreshing outdoor pools, one
with a retractable roof4

+ Classes in tai chi, yoga, Pilates, indoor
cycling and cardio circuit training

* Basketball and practice tennis or
volleyball courts®

» Whirlpool, hot tub, sauna, steamroom

Leisure & luxury

+ The Retreat, a sophisticated resort-
style pool experience featuring a
shallow “sunning pool” with pivoting
lounge chairs and cooling fountains*

* Private cabanas around the Lido Pool

and at the intimate Retreat/Cabana Club

on Deck n*

* Merabella luxury jewelry boutique*

+ Luxury, duty-free shopping

+ Beauty salon

parties, arts and crafts, and more
+ Kids & Teens Culinary Workshops

+ The Loft and The Oasis exclusively
for teens

Alive at night

Nights on board glitter with choices.
Begin the evening with drinks and
dancing in the Ocean Bar. After
dinner, musical productions starring
performers from Broadway shows
dazzle audiences in the ship’s
state-of-the-art show lounge.

Other options include:

* Movies with fresh popcorn
+ Gaming action in the Casino

- Live musical entertainment from three
new signature bands:

— the HALCats, an eight-piece party band

- the Neptunes, playing popular
standards

— Adagio Strings, a string quartet
+ Mix, featuring three specialty bars*
* Giant LED screen on deck for
open-air movies*
+ Sing-along piano bar4

* Nightclub

# Spa, Club HAL, sports and youth facilities and programs
vary by ship.

A ms Prinsendam has two outdoor pools and no piano bar.

* Available on select ships only.

www.hollandamerica.com 21




- engaging enrichment

via hands-on explorations led by experts in travel, technology, well-being, food and entertainment.

We invite you to explore. Not just intriguing destinations, but uncharted

tal Workshop

terrain within yourself. We invite you to learn new skills, to be expanded

by new ideas. And to return home feeling energized and alive.

22

ebrochures available online

Explore our world

You never know what new places you
might explore on a given day aboard.
You might discover your inner
photographer, working side-by-side
with our resident techspert. Or a hidden
talent for creating gazpacho in a session
hosted by our Party Planner. Other
experiential options:

+ Explore world history, cultures, wildlife
and geography with the Travel Guide

+ Learn to salsa, tango or line dance with
dance directors

« Explore trends in well-being with
our lifestylist

« Participate in a lively book discussion
coordinated by our onboard librarian®

Digital Workshop

Digital Workshop, powered by
Windows®, offers informative, free
sessions led by a Microsoft-trained
techspert on a variety of relevant
topics such as:

» How to take, edit and enhance
better photos

+ How to post your photos to the Web
or email them to friends back home

+ How to create blog entries, videos,
scrapbooks and more

The Culinary Arts Center

Attend a hands-on cooking class with
our talented chefs, or with cookbook
authors from the pages of Food ¢ Wine*.
Try new wine and food pairings with

a renowned guest vintner. Learn to shake
a perfect “Peartini” with the ship’s bar
staff, or the art of flower arranging and
cake decorating with our Party Planner.
It’s all part of the Culinary Arts Center,
presented by Food & Wine magazine.

Expanding your horizons

* Internet access and books — from
bestsellers to reference resources —
in the Explorations Café, powered by
The New York Times

+ iPod® art tours (self-guided) of each
ship’s stunning art collection

+ Port and shopping lecturers to help
you maximize your time ashore

+ Expert bridge instruction
(select cruises)

* Wireless connectivity via satellite
broadband services (see page 127)

Discovering more ashore

* Medallion Collection shore excursions
offering exclusive access to private
homes and one-of-a-kind experiences

+ Encore Collection tours for sights off
the beaten track

* Available on 15-day or longer sailings.

* Available on select sailings.




- Staterooms and suites

signature beds with fine linens and duvets. exclusive Neptune Lounge and personal concierge service*.

Prepare to be wowed. To discover how magnificant a night’s sleep can « Special disembarkation service
be. To open your verandah door and greet the sun in your bathrobe. * Priority dining and seating requests
And while away hours in your own spacious kingdom. * Exclusive daily breakfast service

* High tea service in suite on request

In every gracious stateroom * Oversized bath towels The Neptune Lounge®
* Our signature Mariner’s Dream™ * One-touch telephone concierge service For guests reserving a Penthouse or
bed featuring a plush Euro-Top mattress ;
gap P « Fresh flowers Deluxe Verandah Suite, the Neptune

and finely woven cotton linens . . Lounge offers a private place to relax,
» Complimentary DVD library socialize with other suite guests and

enjoy the personalized services of a

+ Luxurious bathrobes for use during

our voyage .
. :,00 % EY gtian cotton towels PenthouseP\Slera ndd gh ISu ites concierge. Coffee and fresh juices are
eYP (category ) an eluxe . available here each morning. Check
* Fragrant soaps, lotions, shampoo Verandah Suites (categories your email (the Neptune Lounge
and other bath amenities from § and SA-SC and SQ) is Wi-Fi enabled, with generous
Elemis Aromapure Include all the stateroom and verandah worktables), catch CNN on the large-
- Flat-panel TV and DVD player suite amenities, plus: screen TV, meet friends for bridge or
+ Use of the exclusive Neptune Lounge have the concierge arrange dinner in
Upgrading to a suite and personal concierge service the Pinnacle Grill. One-touch 24-hour
Reward yourself with extra room to  Complimentary laundry, pressing and Concierge Serv1ce; is available when the
spread out, your own verandah and a drv cleani ; Neptune Lounge is closed.
> y cleaning throughout your cruise

host of complimentary services. For

guests choosing suite accommodations,

a truly extraordinary level of luxurious

living awaits. * Premium duvet; oversize bath towels; * Enxsc '5;’5;);?,?[,””"(;_“ Stateroom category B on
and soft, cotton bathrobes and slippers

. : + Neptune Lounge and personal concierge is for the
Comphmentary Champagne and bottled exclusive use of Penthouse and Deluxe Verandah Suite

water provided in suite at embarkation guests only.

Verandah Suites (categories
A-BC and BQ*) and
Superior Verandah Suites

« Gorgeous corsages and boutonnieres
for the first formal night

(ms Prinsendam categories + Cold hors doeuvres served before
SS-SY) dinner each evening on request
Include all the stateroom amenities * Binoculars and umbrellas for your use
(listed above), plus: on the cruise

* A variety of firm, medium and + Cocktail party with ship’s officers
soft pillows

* Priority boarding for tendered ports
* No-host mini-bar for easy entertaining of call

* Personalized cruise stationery

www.hollandamerica.com 25
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- mariner soclety rewards program

alumni rewards and gifts. exclusive invitations. onboard discounts. complimentary brunches.

yours as part of our Mariner Society®. And now you can earn Cruise Day

We invite you to step up to a world of rewards and privileges that are

Credits simply by enjoying your favorite activities on board.

Star Mariner
One completed cruise

* 50% cruise fare discount on 3RD/4TH
guests staying in your room on
select sailings

» Welcome Back Embarkation Lunch in
the Dining Room (12:30-1:30pm)

* Mariner Society Brunch with
complimentary sparkling wine

+ Special onboard gift

+ Subscription to print or a digital version
of Mariner® magazine*

« Invitations to special sailings hosted by
a representative of the Mariner Society

* Special offers on select sailings

2-Star Mariner

30 Cruise Days
All the rewards as above, PLUS:

+ A complimentary photo of the ship

*10% discount on Holland America Line
logo clothing sold on board

* 15% discount on merchandise from
www.shophollandamerica.com

» An annual Cruise Planner

+ Special recognition lapel pin

28  ebrochures available online

3-Star Mariner
75 Cruise Days

All the rewards as previous tier levels,
PLUS:

+ 25% discount on dining surcharges,
including the Pinnacle Grill specialty
restaurant

* 25% discount on all wine packages
* 25% discount on all mini-bar purchases

* 25% discount on nonalcoholic coffee and
tea beverages in the Explorations Café

« Discounts on select treatments in the
Greenhouse Spa & Salon

* Advance information on new itineraries

4-Star Mariner
200 Cruise Days

All the rewards as previous tier levels,
PLUS:

* 50% discount on specialty restaurant
surcharges, including the Pinnacle Grill

* 50% discount on all wine packages
* 50% discount on all mini-bar purchases

* 50% discount on nonalcoholic coffee and
tea purchases in the Explorations Café

* 15% discount on Holland America Line
logo clothing sold on board

+ Complimentary winetasting session

+ Complimentary laundry and pressing

*

*

* Priority check-in, tendering and
disembarkation

* Priority pre-booking for shore
excursions and other services

+ Complimentary one-year subscription
to Travel + Leisure or Food & Wine
magazine®

+ Free cruise fare for 3rRD/4TH guests in
same room on select sailings

Bonuses that add up

Earning Cruise Day Credits is easier
than ever, thanks to:

Suite bonus

When you book a spacious Deluxe
Verandah Suite or Penthouse, enjoy
personal concierge service and use of
the exclusive Neptune Lounge, plus
qualify for double Cruise Day Credits.

Onboard spending bonus

Earn one Cruise Day Credit for every
Us$300 in purchases on board. And
bonus Cruise Day Credits are calculated
on the combined charges for all guests
sharing a stateroom, regardless of who
signs each charge and who pays the bill.
At the end of the cruise, all guests in the
stateroom receive the same number of
Cruise Day Credits.

Email address required.

Limit one per household.

You can check your Mariner Society reward

status online any time by clicking “My Account”

on www.hollandamerica.com.

Visit www.hollandamerica.com
for additional details on our
exciting new Mariner Society
Rewards Program.




Family Vacations

SPECIAL TIME TOGETHER

Fascinating destinations, adventures ashore, onboard activities to
please and entertain every member of the family: All the ingredients for
a perfect family vacation await on a Holland America Line cruise. Come
enjoy time together as you explore the many-faceted wonders of the
Americas, from lush rain forests to sunny Caribbean isles, the intense

Latin culture of Mexico to French-flavored Eastern Canada.

Newfoundland -

Spacious staterooms, room for everyone

- Spacious, elegantly appointed staterooms, many with verandahs for private
sunning, viewing and dining

- Connecting staterooms for grandparents or parents of older children

- Triple and quad staterooms make it easy to bring the entire family along,
and our triple and quad fares make it even more tempting

Something for everyone

+ Grown-up fun: cooking classes, art auctions, winetastings, casino action

+ Just for kids: dedicated youth facilities and activities, from pizza parties
and scavenger hunts to dances and deck parties

- For everyone: the joy of being together as a family

Activities just for kids

« Club HAL® supervised by fun, full-time coordinators and staff*

+ Colorful playroom for children ages 3-7 featuring art tables, big-screen
televisions and games*

- Separate areas for ages 8-12 with arcade games, video game consoles loaded
with interactive games

« The Loft and The Oasis — special teens-only areas with lounge, Internet
access, exclusive sun deck with waterfall*

+ Culinary Arts Center program for kids and teens

+ Kid-friendly menus that include favorites such as pizza, chicken dippers
and fish & chips

* Youth facilities and programs vary by ship.

Family reunion program
Planning a family reunion has never
been easier, with special benefits

for reserving eight or more double-
occupancy staterooms:

* Reduced group fares
+ A keepsake family photo
* Refreshment package

« Pinnacle Grill lunch for all
family members

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

www.hollandamerica.com

FAMILY VACATIONS



SHIP CRUISE DAYS FROM CRUISE FROM CRUISETO DEPARTURES PAGE

2 01 1 f— 2 O 12 T h e A m e rl Ca S ms Maasdam 4= Southern Collectors’ 25 us$3,099  Ft. Lauderdale Ft. Lauderdale 2011: Nov 7 53

2012: Jan 2; Feb 6; Mar 12

CARIBBEAN, BERMUDA, MEXICO, HAWAII, PANAMA CANAL, ms Zuiderdam Southern Caribbean & 10 1,699  Ft. Lauderdale Ft. Lauderdale 2011: Oct 14; Nov 4, 25; Dec 27% 55
Panama Canal Sunfarer® 2012: Jan 6, 27; Feb 17; Mar 9, 30
CANADA & NEW ENGLAND, ALASKA & SOUTH AMERICA ms Zuiderdam Southern Caribbean & 1" 1,799  Ft. Lauderdale Ft. Lauderdale 2011: Oct 24; Nov 14; Dec 5, 16% 55
Panama Canal Sunfarer® 2012: Jan 16; Feb 6, 27, Mar 19; Apr 9
Bermuda
SHIP CRUISE DAYS FROM  CRUISE FROM CRUISE TO DEPARTURES PAGE
ms Veendam Bermuda 7 us$1,199  New York New York 2011: May 1, 8, 15, 22, 29; 59 T
Jun’b, 12,19, 26; Jul 3,10, 17, 24, 31; I3)
NN ; Aug 7, 14, 21,28; Sep4, 11,18, 25; 0ct 2,9 >
The Americas, vast and varied, invite you to release your inner i A R 2012, 7pr 22,29, May 6,13, 20,27 <
: : ' Aug 5,12, 19, 26; Sep 2, 9, 16,23, 30; Oct 7 o]
explorer. Sail through their center at the Panama Canal.Then 9 d <
Mexico
. . . . '_
set your sights on exotic points, from the palm-fringed beaches r SHIP CRUISE DAYS FROM  CRUISE FROM CRUISETO DEPARTURES PAGE <
of Mexico and the Caribbean to the rocky headlands of New \ | EEET =, ms Oosterdam Mexican Riviera 11 us$1,499  Vancouver San Diego 2011: Oct 4 63 o
: : ¢ 3 ms Oosterdam Mexican Riviera 7 999  San Diego San Diego 2011: Oct 8,15; Nov 5, 26; Dec 3, 24%, 31% 63 Z
England, from the French flair of Eastern Canada to the aloha ‘ ¢ 2012: Jan 7, 28; Feb 18; Mar 10 4
o - o i A Zaand: Mexican Rivi 1 1,799 Di San Di 2011: Oct 12 63 <
spirit of Hawaii. The beauty and cultures of the New World await. W, ¥ s caandam excan iviera San Diego antiego ¢ »
Hawaii
SHIP CRUISE DAYS FROM  CRUISE FROM CRUISETO DEPARTURES PAGE
ms Zaandam Circle Hawaii 17 us$2,599  Vancouver San Diego 2011: Sep 25 66
Caribbean ms Qosterdam Circle Hawaii 14/15/19 2,199  San Diego San Diego 2011: Oct 22; Nov 12; Dec 10 67
SHIP CRUISE DAYS FROM  CRUISE FROM CRUISE TO DEPARTURES PAGE 2012 Jan 14; Feb 4, 25; Mar 17, 31
Westerd Southern Caribb ; $999 e Louderdal e Lauderdal 2011 0t 16. 30 Nov 13. 27- Dec 11 I ms Rotterdam Circle Hawaii Holiday 14 2,799  San Diego San Diego 2011: Dec 21% 67
ms Westerdam outhern Caribbean us! t. Lauderdale t. Lauderdale oo Jg;&] 8,'22;'Fel()]‘é, % N'Iare40, 18; Apr 1 ms Oosterdam C?rcle Hawai? N 16/17 2,749 Vancquver Vancoyver/Seattle 2012: Apr 19 67
ms Westerdam Southern Caribbean Holiday 8 1,699  Ft lauderdale  Ft. lauderdale  2011: Dec 18% 39 ms Rotterdam E/Ilgcrl:ugg:,sa“' Tahiti & 30 6,699  San Diego San Diego 2012: Jan 4; Mar 4 69
ms Ryndam Western Caribbean 7 999  Tampa Tampa 2011: Nov 27; Dec 11 4
2012: Jan 8, 22; Feb 5, 19; Mar 4, 18; Apr 1 Panama Canal
ms Hyndam Western Caribbean 7 999 Tampa Tampa 2011: Nov 20; Dec 4, 26% 4 SHIP CRUISE DAYS FROM CRUISE FROM CRUISETO DEPARTURES PAGE
2012: Jan 15, 29; Feb 12, 26; Mar 11, 25 K
ms Nieuw Amsterdam Western Caribbean 7 999  Ft Lauderdale  Ft Lauderdale  2011: Nov 20; Dec 4, 26% 42 ms Statendam Panama Canal Explorer 1 us$2,199  Ft. Lauderdale San Diego %g]; 9“ 164;FNt()JYE»'1I1A; Dezc ?30 8
2012: Jan 15, 29; Feb 12, 26; Mar 11, 25 . --ano, Tev o Varz,
ms Ryndam Western Caribbean Holiday 8 1,599  Tampa Tampa 2011: Dec 18% 42 ms Statendam Panama Canal Adventurer 14 2193 SanDiego Ft. Lauderdale %81} 9:; 22% ';‘gl‘]/ 12? Eﬂzﬁ %gtApr 13 9
ms fyndam Wester Car!bbean 6 893 Tampa Tampa 2012: Jan 2 43 ms Rotterdam Panama Canal Adventurer 14 2,299  San Diego Ft. Lauderdale 2012: Apr 3 79
ms Westerdam Western Caribbean 6 999 Ft.lauderdale  Ft.lauderdale 2012 Jan2 43 ms Statendam . Panama Canal Collectors’ 28 3,949  Ft. Lauderdale Ft. Lauderdale 2011: Oct 14; Nov 11; Dec 9% 79
ms Nieuw Amsterdam Western Caribbean 6 999  Ft. Lauderdale  Ft Lauderdale  2012:Jan2 43 2012: Jan 6; Feb 3; Mar 2, 30
ms Nieuw Amsterdam Eastern Caribbean 7 999  Ft. Lauderdale  Ft.Lauderdale  2011: Nov 13, 27; Dec 11 45 ms Statendam = Panama Canal Collectors’ 28 3949  San Diego San Diego 2011: Oct 28; Nov 25; Dec 23% 79
2012: Jan 8, 22; Feb 5, 19; Mar 4,18 2012: Jan 20; Feb 17; Mar 16
ms Westerdam Eastern Caribbean 7 999  Ft. Lauderdale  Ft. Lauderdale ~ 2011: Oct 23; Nov 6, 20; Dec 4 45 ms Zuiderdam Southern Caribbean & 10 1,699  Ft. Lauderdale Ft. Lauderdale 2011: Oct 14; Nov 4, 25; Dec 27% 80
2012: Jan 15, 29; Feb 12, 26; Mar 11, 25; Apr 8 Panama Canal Sunfarer® 2012: Jan 6, 27; Feb 17; Mar 9, 30
ms Eurodam Eastern Caribbean 7 999  Ft. Lauderdale  Ft. Lauderdale ~ 2011: Oct 22, 29; Nov 5, 12,19, 26; 45 ms Zuiderdam Southern Caribbean & " 1,799  Ft. Lauderdale Ft. Lauderdale 2011: Oct 24; Nov 14; Dec 5, 16% 80
Dec 3,10, 17, 24%, 31 Panama Canal Sunfarer® 2012: Jan 16; Feb 6, 27; Mar 19; Apr 9
%}I];r23dj’g71714242‘312%f§’ 411,18, 25, ms Westerdam Fall Panama Canal ~ 22/21/18 2699 SeattlNancower/  Ft Laudercale 2011: Sep 24, 25, 28 81
ms Nieuw Amsterdam Eastern Caribbean Holiday 8 1,799  Ft Lauderdale  Ft.Lauderdale ~ 2011: Dec 18% 45 ms Zuiderdam Fall Panama Canal 20/16 2299 Vancouver/San Diego Ft. Lauderdale 2011: Sep 24, 28 81
ms Amsterdam Eastern Caribbean Holiday 7 1,499  Ft lauderdale  Ft. Lauderdale 2011: Dec 20% 45 ms Statendam Fall Panama Canal 19/15 2249 Vancouver/San Diego Ft. Lauderdale 2011: Sep 25,29 82
ms Westerdam Eastern Caribbean Holiday 7 1,699  Ft Lauderdale  Ft.Lauderdale ~ 2011: Dec 26% 45 ms Amsterdam Winter Panama Canal 15 2199 Los Angeles Ft. Lauderdale 2011: Dec 5 82
ms Noordam Southern Caribbean Wayfarer® 11 1499 Pt lauderdale Pt Lauderdale %8}; 51;)[\]/22'1%);8;3&21 3: Mar 5 4 ms Zuiderdam Spr?ng Panama Canal 22/18 2,799  Ft. Lauderdale Vancouver/ San Diego A 2012: Apr 20 84
ms Noordam Souther Caribbean Wayfarer® 9 1399 Pt lauderdale Pt lauderdale 2012 Mar 26 47 ms Westerdam Spr!ng Panama Canal 17/16/13 2,199  Ft. Lauderdale Seattle/ Vancouve‘r/ San Diego 2012: Apr 23 84
ms Amsterdam Southern Caribbean 10 2199 Ft lauderdale Tt lauderdale 2011 Dec 27% 47 ms Statendam Spring Panama Canal 20/16 2,599  Ft. Lauderdale Vancouver/ San Diego 2012: Apr 27 85
Wayfarer® Holiday ms Amsterdam Spring Panama Canal  20/19/15 2,499  Ft. Lauderdale Seattle/ Vancouver/ San Diego 2012: Apr 28 85
ms Noordam Southern Caribbean Seafarer® 10 1,299  Ft Lauderdale  Ft. Lauderdale ~ 2011: Nov 11; Dec 2, 23% 47
2012 Jan 13; Feb 3, 24; Mar 16 Canada & New England
ms Maasdam Eastern Caribbean 10 1,299  Ft lauderdale  Ft. Lauderdale ~ 2011: Oct 28; Dec 2, 23% 48 SHIP CRUISE DAYS sl LR UL e CRUISETO DEPARTURES PAGE
2012: Jan 27; Mar 2; Apr 6 ms Maasdam The Atlantic Coast 15 us$2,699  Ft Lauderdale Montréal 2012: Apr 27 90
ms Maasdam Southern Caribbean 11 1,499  Ft. lauderdale  Ft. Lauderdale ~ 2011:Nov 7; Dec 12 48 ms Maasdam Canada & New England 7 1299  Montréal Boston 2012: May 12, 26; Jun 9, 23; Jul 7; 91
2012: Jan 2; Feb 6; Mar 12; Apr 16 Discovery : Aug 25; Sep g 27 o !
ms Maasdam Southern Caribbean 14 1999 Ft lauderdale  Ft Lauderdale  2011:Nov 18 ) 49 ms Maasdam Canada & New England 7 1,349 Boston Montréal 2012: May 19; Jun 2, 16, 30; Aug 18; 91
2012: Jan 13; Feb 17, Mar 23 Discovery Sep 1,15, 29
ms Prinsendam Southern Caribbean Holiday 14 3,899  Ft. Lauderdale  Ft. Lauderdale 2011: Dec 21% 49 ms Eurodam Colors of Canada & 10 2799 New York Québec City 2012: Sep 14; Oct 4 92
ms Westerdam . Southern/Eastern Collectors’ 14 1,799  Ft lauderdale  Ft. Lauderdale  2011: Oct 16, 23, 30; Nov 6, 13, 20, 27; Dec 4 50 New England
2012: Jan 8, 15, 22, 29; Feb 5, 12,18, 26 ms Eurodam Colors of Canada & 10 2,849 Québec City New York 2012: Sep 24 92
Mar 4, 11,18, 25; Apr 1 New England
ms Ryndam L. Western Collectors’ 14 1,799  Tampa Tampa 2011: Nov 20, 27; Dec 4 51 ; 4 .
2012: Jan 8, 15, 22, 29; Feb 5, 12, 19, 26; Mar 4, 11, 18, 25 ms EMaa;da’" 1:9 2t:a"tf0 Euast E ;222 'c‘l"o,”;rea[':, ?' ta”gerja:e ;gg gm ?4 23
ms Nieuw Amsterdam = Eastern/Western Collectors’ 14 1,799  Ft. lauderdale  Ft. Lauderdale 2011: Nov 13, 20, 27; Dec 4 51 ms Eurooam & Atlantic Coast - uebec City t Lauderdale -Oct
_ 2012: Jan 8, 15, 22, 29; Feb 5, 12,19, 26; Mar 4,11, 18 Alaska Cruises & CruiseTours and South America Cruises
ms Noordam % Seafarer®/Wayfarer® Collectors” 21 2,499  Ft lauderdale  Ft. Lauderdale  2011:Nov 11, 21; Dec 2, 12%, 23% 52 - - -
2012: Jan 2, 13, 23; Feb 3, 13, 24: Mar 5, 16 See pages 94-97 for an overview of cruises and cruisetours.
ms Maasdam L. Eastern/Southern Collectors’ 21 2499  Ft lauderdale  Ft. Lauderdale 2011: Oct 28; Dec 2, 12%, 23% 52 % Celebrate the holid h "
2012 Jan 27[ Mar 2; Apr B X elebrate the holidays on these sailings.
ms Maasdam L. Southern/Eastern Collectors’ 24 2999  Ft lauderdale  Ft Lauderdale  2011:Nov 18 53 5. These are Collectors’ Cruises for those who appreciate longer, more in-depth itineraries.

2012: Jan 13; Feb 17; Mar 23
For current pricing and availability, visit www.hollandamerica.com. www.hollandamerica.com 33



d I S C O Ve another world as you immerse yourself in the tropical beauty of the Caribbean




Half Moon Cay

YOUR OWN PRIVATE ISLE

The best private island experience. That's the way readers of

Porthole Cruise Magazine describe Half Moon Cay, Holland America’s
private island in the Bahamas. This 1,700-acre island — only two
percent of which is developed — features a huge interior lagoon
and a two-mile crescent of perfect beach rimmed by blue. Plus a

host of luxurious amenities for a day of play like no other.

DETAIL MAP AT RIGHT

-

il N, "-:'::\“‘-h"'-—- — J
\__-;_'H-—_.‘H:";-_;'.. . 4
" -4
HALF MOON CAY &\ ] -
a er‘E‘poﬁs’ Ceg@
E Snorkel Area - L _

Float in warm waters over brilliantly
colored fish and coral. Snorkel gear for
rent at the Water Sports Center.

ﬂ Half Moon Lagoon Aqua Park

Fun for kids: multilevel play set, water
slides and colorful, climbable
sea creatures.

El Lustre, Jewelry from Nature

Featuring conch jewelry and cay-farmed
oysters, guaranteed to hold a lustrous
cultured pearl for mounting on site.

1 Stingray Adventure

At Stingray Cove learn all about these
gentle giants, then wade in to touch

their silky wings. n
H AquaTrax® Adventure u -
Follow the leader along the island’s “*ﬁ

picturesque shoreline; test your skill
on a buoyed course.

A Kayak Adventure Massage Cabana

A guided adventure on 700-acre " Wi "
Bone Fish Lagoon. Watch for roseate R e over B

terns and Bahamian pintails. ]

Horseback Riding

The experience of a lifetime as you |
ride a horse while it's swimming!
Information Booth

f#&  Restrooms

Water Sports Centera\
[0 Wwater Sports Centers < First Aid Station, 48
1 AL b L%
[N

Find three of them on the cay, offering
all sorts of water sport equipment for rent.

B Cabanas PRIVATE OASIS CABANA\ Club HAL® 1'
Luxurious retreat right on the beach ™, B BUTSTon
® Misting Stations with sun deck, hot tub, dining area, P r Sales
barbecue, wet bar, private massage area. o
121 Running Trail Efven a peésopal chef and lifeguard
if you so desire. For up to zsguest_s_. - Termatar Fiar

-

LR

0 "

L TROPICS RESTAURANT

On the waterfront

0 « Private Oasis Cabana for rent, a luxurious 1,620-square-foot retreat perched
~ over the beach with hot tub, water slide and all manner of entertainment

% accoutrements, from wet bar to barbecue; for receptions and parties up

7 to 25 guests

g k

+ 15 smaller air-conditioned beach cabanas with showers, sun decks, water

misters and butler service; ideal for parties of four

- Water Sports centers with kayaks, Hobie® Cats, aqua-cycles, floating
foam mats and sailboats for rent

- Half Moon Lagoon Aqua Park for the children

- Beachside massage, the ultimate indulgence

. Fascinating optional excursions
0 ' « Horseback Riding by Land and Sea

Dining Pavilions - Stingray Adventure: snorkeling and swimming with stingrays in a
secluded cove

Lunch is a fantastic Beach

Barbecue — hamburgers, hot \

dogs, tropical salads, fresh fruit,

cool drinks — enjoyed in open-air

dining pavilions i

- AquaTrax® Watercraft Adventure: a guided personal watercraft tour along
a secluded section of sea and shore

Club HAL®
X « Deep-sea fishing for wahoo, snapper and grouper

+ Island Biking Tour

o H,

b + Eco Lagoon Tour
Bahamian Churc éi
B o et nd i - Parasailing over the Caribbean

-Rum Runners Bar

'l"r!fr)aw Market/Gift Shop + Glass-bottom Boat Ride

WELCOME CENTER

A Bahamian village where you
- may browse an authentic straw
‘market and air-conditioned gift
shops and have your | i
‘Bahama-style

« Snorkel excursion

g

¥

Walk on the wild side

Birders, take note: Half Moon Cay has
been designated a Wild Bird Reserve by
the Bahamian National Trust. Sooty and
roseate terns, shearwaters and Bahamian
pintails all fly through here. And nesting
in the sea grape trees, the feisty bananaquit
or yellow bird, immortalized in the song
of the same name.

Saddle up

Enjoy a one-of-a-kind experience as you
ride a specially trained quarter horse along
the winding, equestrian-only trail to the
island’s highest point for breathtaking
views — then through the surf as your
horse splashes in the sea.

Swim with stingrays

Graceful, gentle winged angels of the deep.
Stingrays are curious creatures that will
follow you anywhere for a simple piece

of squid. Holland America Line visits
several places where you can see or touch
stingrays in the Caribbean, including
Stingray Cove on Half Moon Cay.

www.hollandamerica.com 37
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Southern Caribbean

7- OR 8-DAY CRUISES

Always wanted to visit the sunny Dutch islands of Aruba
and Curagao but never seemed to have the time? Once again,

Holland America Line leads the way to the deep Southern

Caribbean with 7-day cruises, roundtrip from Ft. Lauderdale.

Highlights: three blissful days at sea, Dutch culture,

the Southern Cross.

7-DAY Sunday Departures
Southern Caribbean

FT. LAUDERDALE

Half Moon Cay

Aruba Curacao

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Westerdam Oct 16, 30; Nov 13, 27; Dec 11

2012 SAILING DATES
ms Westerdam Jan 8, 22; Feb 5, 19; Mar 4, 18; Apr 1

DAY PORT DURATION
Sun  FT. LAUDERDALE, FLORIDA Depart 5:00pm
Mon Half Moon Cay, Bahamas+ Full Day
Tue Atsea
Wed Oranjestad, Aruba Half Day & Evening
Thu  Willemstad, Curagao Full Day
Fri Atsea
Sat  Atsea
Sun  FT. LAUDERDALE, FLORIDA Arrive 7:00am

< Conditions permitting.
For port durations, see page 127.

8-DAY
Southern Caribbean Holiday

FT. LAUDERDALE

Half Moon Cay

Bonaire

Agla Curacao
Roundtrip Ft. Lauderdale
2011 SAILING DATE
ms Westerdam Dec 18%
DAY DATE PORT DURATION
Sun  Dec 18 FT. LAUDERDALE, FLORIDA Depart 5:00pm
Mon Dec 19 Half Moon Cay, Bahamas+ Full Day
Tue Dec?20 Atsea
Wed Dec 21 Oranjestad, Aruba Half Day & Evening
Thu  Dec 22 Willemstad, Curagao Full Day & Evening
Fri Dec 23 Kralendijk, Bonaire Full Day

Sat  Dec 24 Atsea
Sun  Dec 25 Atsea
Mon Dec 26 FT. LAUDERDALE, FLORIDA Arrive 7:00am

 Celebrate the holidays on this sailing.
+ Conditions permitting.

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$999 Interior Stateroom us$1,699
Ocean-view Stateroom 1,099 Ocean-view Stateroom 1,799
Verandah Stateroom 1,299 Verandah Stateroom 2,299
Superior Verandah Suite 1,999 Superior Verandah Suite 3,499
Deluxe Verandah Suite 2,599 Deluxe Verandah Suite 5,199

Fares shown are based on the Nov 27, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $53.84 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
[for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $58.57 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

Willemstad:
afloat with color

Every morning, as it has
occurred for generations,
dozens of farmer-traders
sail their tiny wooden
schooners 40 miles across
the Caribbean to the isle
of Curagao, bringing with
them tropical fruits and
vegetables for sale to an
arid island. Tied up at

the quay and using their
boats as storefronts, they
form Willemstad’s famed
floating market, bustling
with energy. Bargaining is
still the order of the day, so
feel free to make an offer.
You might sail off with a
treasured find.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

www.hollandamerica.com 39
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\Western Caribbean

6- TO 8-DAY CRUISES

Here is the Caribbean of world-class diving and ancient Mayan
. - q anmin Key West
ruins. Where delicate coral reefs teem with schools of brilliantly

hued tropical fish and the great stone temples of the vast Mayan

Costa Maya
Belize City

empire give rise to wonder. Why did the Maya so mysteriously
disappear? It's something to reflect upon over a Kahlua® coffee Roatén

tonight in the Explorer’s Lounge.

Roundtrip Tampa

2011 SAILING DATES

- '-.’ e A y ms Ryndam Nov 27; Dec 11e
1 / 2012 SAILING DATES
* f bl ms Ryndam Jan 8, 22; Feb 5, 19; Mar 4, 18e; Apr 1
,;' - PORT DURATION
- " y N : TAMPA, FLORIDA Depart 5:00pm
L ; Key West, Florida Half Day — Afternoon
- At sea
-;"a- / j Belize City, Belize Full Day

Roatén (Mahogany Bay), Honduras
Costa Maya, Mexico

At sea

TAMPA, FLORIDA

Full Day
Full Day

Arrive 7:00am

These sailings vary as follows:
Mon At sea

Tue Cozumel, Mexico Full Day

For port durations, see page 127.

FARES FROM
Interior Stateroom us$999
Ocean-view Stateroom 1,099
Verandah Suite 1,799
Deluxe Verandah Suite 3,299
Fares shown are based on the Nov 27, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per

=y . ! barrel. Taxes of up to $65.35 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Caribbean

Falmouth

|
Grand Cayman

Roundtrip Tampa

2011 SAILING DATES
ms Ryndam Nov 20¢; Dec 4, 26 %=

2012 SAILING DATES
ms Ryndam Jan 15, 29; Feb 12, 26; Mar 11, 25
DAY PORT
Sun  TAMPA, FLORIDA
Mon Key West, Florida
Tue Atsea
Falmouth, Jamaica
Thu  George Town, Grand Cayman
Fri Cozumel, Mexico
Sat  Atsea
Sun  TAMPA, FLORIDA

% Celebrate the holidays on this sailing.

+ This sailing visits Ocho Rios, Jamaica in lieu of Falmouth
on Wednesday.

m Dec 26, 2011 sailing departs on a Monday.
For port durations, see page 127.

FARES FROM
us$999
Ocean-view Stateroom 1,099
Verandah Suite 1,799
Deluxe Verandah Suite 3,299

Interior Stateroom

Fares shown are based on the Dec 4, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $82.92 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

DURATION
Depart 5:00pm
Half Day — Afternoon

Half Day — Afternoon
Full Day
Half Day & Evening

Arrive 7:00am

El Mundo Maya

At its pinnacle the Mayan
empire was one of the most
advanced civilizations on
earth. Ponder the evidence as
you explore fascinating ruins
on these optional excursions:

Belize City, Belize
Mayan Ruins of Xunantunich
(pictured above)

Mayan City of Altun Ha &
Belize City

Costa Maya, Mexico
Kohunlich Mayan Ruins

Cozumel, Mexico

Tulum Mayan Ruins

Chichén Itz4 Mayan Ruins
by Motor Coach Tour

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availabili

www.hollandamerica.com.

Grand Cayman

www.hollandamerica.com

CARIBBEAN CRUISES




The perfect port

Welcome to Mahogany Bay,
a 20-acre resort property
on the isle of Roatan,
Honduras created with
your best interests in mind.
A place where shopping

is world-class (diamonds,
tanzanite, designer
apparel!). Where myriad
restaurants and bars entice
with everything from juicy
burgers and Creole cuisine
to the fresh catch of the day.
And where you can play on
a half-mile stretch of white
sand, reached by pathway
or by a Magical Flying
Beach Chair. The perfect
port? So says Porthole
Cruise Magazine. Come
and see.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

Cozumel, Mexico

42 ebrochures available online

7-DAY Sunday Departures
Western Caribbean

FT. LAUDERDALE

Half Moon Cay

Cozumel Grand Cayman

Roatan

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Nieuw Amsterdam Nov 20¢; Dec 4¢, 26k =

2012 SAILING DATES

8-DAY
Western Caribbean Holiday

TAMPA
Key West
Cozumel
Costa Maya
Belize City i
Roatan
Roundtrip Tampa
2011 SAILING DATE
ms Ryndam Dec 18%
DAY DATE PORT DURATION

ms Nieuw Amsterdam Jan 15, 29; Feb 12, 26; Sun  Dec 18 TAMPA, FLORIDA Depart 5:00pm
Mar 11, 25 Mon Dec 19 Key West, Florida Half Day — Afternoon
DAY PORT DURATION Tue Dec20 Atsea
Sun  FT. LAUDERDALE, FLORIDA Depart 5:00pm Wed Dec 21 Cozumel, Mexico Full Day
Mon  Half Moon Cay, Bahamas+ Full Day Thu  Dec 22 Belize City, Belize Full Day
Tue Atsea Fri Dec 23 Roatén (Mahogany Bay), Honduras Full Day
Wed George Town, Grand Cayman Full Day Sat  Dec 24 Costa Maya, Mexico Full Day
Thu  Roatan (Mahogany Bay), Honduras Full Day Sun  Dec 25 Atsea
Fri Cozumel, Mexico Half Day & Evening Mon Dec 26 TAMPA, FLORIDA Arrive 7:00am
Sat  Atsea ) -
- % Celebrate the holidays on this sailing.
Sun  FT. LAUDERDALE, FLORIDA Arrive 7:00am )
For port durations, see page 127.

% Celebrate the holidays on this sailing.

+ These sailings visit Roatan (Coxen Hole), Honduras for a Full Day
on Thursday in lieu of Mahogany Bay.

® Dec 26 sailing departs on a Monday.

+ Conditions permitting.
For port durations, see page 127.
FARES FROM FARES FROM
Interior Stateroom us$999 Interior Stateroom us$1,599
Ocean-view Stateroom 1,099 Ocean-view Stateroom 1,849
Verandah Stateroom 1,299 Verandah Suite 3,299
Superior Verandah Suite 1,999 Deluxe Verandah Suite 5,699
Deluxe Verandah Suite 2,599

Fares shown are based on the Dec 4, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $78.12 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $83.86 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

6-DAY
Western Caribbean

6-DAY
Western Caribbean

TAMPA
FT. LAUDERDALE
Half Moon Cay
Key West
Cozumel
Grand Cayman
Ocho Rios
Belize City

Roundtrip Tampa Roundtrip Ft. Lauderdale
2012 SAILING DATE 2012 SAILING DATES
ms Ryndam Jan 2 ms Westerdam Jan 2
DAY DATE PORT DURATION ms Nieuw Amsterdam Jan 2
Mon Jan2 TAMPA, FLORIDA Depart 5:00pm DAY DATE PORT DURATION

Tue Jan3 Key West, Florida
Wed Jan4 Atsea

Thu Jan5 Belize City, Belize Full Day
Fri. Jan6 Cozumel, Mexico
Sat Jan7 Atsea

Sun  Jan8 TAMPA, FLORIDA

Half Day — Afternoon

Full Day & Evening

Arrive 7:00am

For port durations, see page 127.

Mon Jan2 FT. LAUDERDALE, FLORIDA Depart 5:00pm
Tue Jan3 Atsea

Wed Jan4 George Town, Grand Cayman Full Day
Thu Jan5 Ocho Rios, Jamaica Full Day
Fri  Jan6 Atsea

Sat Jan7 Half Moon Cay, Bahamas+ Full Day

Sun Jan8 FT. LAUDERDALE, FLORIDA Arrive 7:00am
ms Nieuw Amsterdam sails in reverse order and visits Falmouth,
Jamaica in lieu of Ocho Rios.

Conditions permitting.

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$899 Interior Stateroom us$999
Ocean-view Stateroom 999 Ocean-view Stateroom 1,099
Verandah Suite 1,599 Verandah Stateroom 1,299
Deluxe Verandah Suite 2,799 Superior Verandah Suite 1,999

Deluxe Verandah Suite 2,599

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $60.21 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $81.09 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

As You Wish®dining

Flexibility is the essence of
our As You Wish dining
program. Whether you
would prefer a five-course
dinner in the main Dining
Room; a quick, casual bite
in the Lido before a show;
the Italian ambiance and
cuisine of Canaletto; or an
intimate evening in our
Pinnacle Grill, the choice is
yours each day.

You may also indicate at
booking whether you would
prefer a traditional pre-set
seating and dining time or
the freedom each day to
choose the time that suits
you. Guests who opt for the
latter may make reservations
daily during their cruise

or simply arrive in the
Dining Room any time
during dining hours, for
accommodation by the
Dining Room Manager.

For current pricing
and availability, visit
www.hollandamerica.com.

Grand Cayman

www.hollandamerica.com 43



Eastern Caribbean

7- OR 8-DAY CRUISES

White sand, black sand, talcum soft or shell-strewn. For the

beauty of its beaches, the Eastern Caribbean is unequalled. The

perfect 10? Our vote naturally goes to the two-mile crescent on

Half Moon Cay, our private island in the Bahamas. For shoppers,

there’s duty-free St. Thomas and the Dutch treats of St. Maarten.

Turks & Caicos Islands

FT. LAUDERDALE

Half Moon Cay St. Maarten

San Juan

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Nieuw Amsterdam Nov 13, 27; Dec 11
ms Westerdam Oct 23; Nov 6, 20; Dec 4

2012 SAILING DATES
ms Nieuw Amsterdam Jan 8, 22; Feb 5, 19; Mar 4, 18

ms Westerdam Jan 15, 29; Feb 12, 26;
Mar 11, 25; Apr 8

DAY PORT DURATION
Sun  FT. LAUDERDALE, FLORIDA Depart 5:00pm
Mon At sea

Tue  Grand Turk, Turks & Caicos Islands Full Day
Wed San Juan, Puerto Rico Half Day & Evening
Thu  Philipsburg, St. Maarten Full Day
Fri  Atsea

Sat  Half Moon Cay, Bahamas+ Full Day
Sun  FT. LAUDERDALE, FLORIDA Arrive 7:00am

< Conditions permitting.

For port durations, see page 127.

FT. LAUDERDALE

Half Moon Cay

Grand Turk
San Juan ~St.Thomas

Roundtrip Ft. Lauderdale

2011 SAILING DATES

ms Eurodam Oct 22, 29; Nov 5, 12, 19, 26;
Dec 3, 10, 17, 24%, 31%

ms Nieuw Amsterdam Dec 18% ¢
ms Amsterdam Dec 20%m
ms Westerdam Dec 26% 4

2012 SAILING DATES
ms Eurodam Jan 7 14, 21, 28;
Feb 4, 11, 18, 25;
Mar 3, 10, 17, 24, 31; Apr 7

DAY PORT DURATION
0 FT. LAUDERDALE, FLORIDA Depart 5:00pm
1 At sea

2 Grand Turk, Turks & Caicos Islands Full Day
3 San Juan, Puerto Rico Half Day & Evening
4 St. Thomas, U.S. Virgin Islands Full Day
5 At sea

6 Half Moon Cay, Bahamas+ Full Day
7 FT. LAUDERDALE, FLORIDA Arrive 7:00am

% Celebrate the holidays on these sailings.

+ Dec 18 departure is an 8-day sailing which varies as follows:
Day 2  Grand Turk, Turks & Caicos Islands ~ Half Day — Morning

Day 4  Philipsburg, St. Maarten Full Day & Evening
Day 5 Road Town, Tortola, British Virgin Islands Full Day
Day6 At sea
Day 7  Half Moon Cay, Bahamas Full Day
Day 8  FT. LAUDERDALE, FLORIDA Arrive 7:00am
m Dec 20 sailing varies as follows:
Day 1 Half Moon Cay, Bahamas+ Full Day
Day2 Atsea
Day 3  San Juan, Puerto Rico Full Day & Evening

4 Dec 26 sailing visits Grand Turk on Day 2 for a Half Day — Morning
instead of a Full Day.

< Conditions permitting.
For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$999 Interior Stateroom us$999
Ocean-view Stateroom 1,099 Ocean-view Stateroom 1,099
Verandah Stateroom 1,299 Verandah Stateroom 1,299
Superior Verandah Suite 1,999 Superior Verandah Suite 1,999
Deluxe Verandah Suite 2,599 Deluxe Verandah Suite 2,599

Fares shown are based on the Nov 27 and Dec 4, 2011 sailings. The
company reserves the right to re-instate the fuel supplement for all
guests at up to $9 per person per day if the NYMEX oil price exceeds
$70 per barrel. Taxes of up to $82.45 per guest are additional and
subject to change. Certain restrictions apply; see pages 128—129

for details.

Fares shown are based on the Nov 26, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $83.80 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Private paradise

Does life get any better than

a day on Half Moon Cay,

our private paradise in the
Bahamas? Only if you rent
one of our 15 air-conditioned
cabanas on the beach. The
extra luxury begins with
priority tender service to your
island cabana, provisioned
with everything you'll need for
a day at the beach: fresh fruit,
snacks and beverages; beach
towels; snorkel gear; floating
mats. An optional upgrade
package adds unlimited house
drinks, a picnic lunch and
butler service that will truly
make this your day in the sun.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

www.hollandamerica.com 45
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Southern & Eastern Caribbean

9-TO 14-DAY CRUISES

Just when other cruises are turning back, you're going deeper,
expanding your Caribbean experience to include more islands,
more cultures, more adventures. Have you ever witnessed the
pink flamingos of Bonaire? Fed the gentle manatees of Belize?
Basked in the trés chic ambiance of St. Barts? Sipped a ginger

martini while anchored off a lovely spice isle? Come, it's time.
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Bonaire

9-TO 11-DAY
Southern Caribbean Wayfarer®

FT. LAUDERDALE

St. Maarten

/ .
Half Moon Cay /' Dominica )
MT. PELEE
St. Thomas 7, Martinique

St. Lucia ZQ\Barbados
SOUFRIERE BAY

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Noordam  Nov 21; Dec 12
ms Amsterdam Dec 27% ¢

2012 SAILING DATES
ms Noordam  Jan 2, 23; Feb 13; Mar 5, 26=

DAY PORT DURATION
0 FT. LAUDERDALE, FLORIDA Depart 5:00pm

1 At sea

2 At sea

3 Philipsburg, St. Maarten Full Day
4

Castries, St. Lucia Full Day
Scenic cruising Soufriére Bay
Soufriere, St. Lucia Service Call

Bridgetown, Barbados Full Day
Fort-de-France, Martinique Full Day
Daylight passing Mt. Pelée
Roseau, Dominica Full Day
8 St. Thomas, U.S. Virgin Islands Full Day
9 At sea
10 Half Moon Cay, Bahamas+ Full Day
11 FT. LAUDERDALE, FLORIDA Arrive 7:00am

% Celebrate the holidays on this sailing.

¢ Dec 27 departure is a 10-day sailing, visits Fort-de-France for a
Half Day — Morning on Day 6 and does not include the visit on
Day 7 to Roseau, Dominica.

m Mar 26 departure is a 9-day sailing which does not include
the visits on Day 5 to Bridgetown, Barbados and Day 6 to
Fort-de-France, Martinique.

# Conditions permitting.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$1,499
Ocean-view Stateroom 1,699
Verandah Stateroom 2,199
Superior Verandah Suite 2,699
Deluxe Verandah Suite 3,499
Fares shown are based on the Dec 12, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per

barrel. Taxes of up to $93.40 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

10-DAY
Southern Caribbean Seafarer®

FT. LAUDERDALE
fHalf Moon Cay Grand Turk

/ BAHIA DE SAMANA

4Santa Barbara
de Samana
(Cayo Levantado)

Curacao

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Noordam ~ Nov 11; Dec 2, 23%

2012 SAILING DATES

ms Noordam  Jan 13; Feb 3, 24; Mar 16

DAY PORT  DURATION
Fri  FT. LAUDERDALE, FLORIDA Depart 5:00pm
Sat  Half Moon Cay, Bahamas+ Full Day
Sun  Grand Turk, Turks & Caicos Islands Half Day — Afternoon

Mon  Scenic cruising Bahia de Samana
Santa Barbara de Samana (Cayo Levantado), Full Day
Dominican Republic

Tue Atsea

Kralendijk, Bonaire Full Day
Thu  Willemstad, Curagao
Fri  Oranjestad, Aruba Full Day
Sat Atsea
Sun At sea
Mon FT. LAUDERDALE, FLORIDA Arrive 7:00am

Full Day & Evening

* Celebrate the holidays on this sailing.
+ Conditions permitting.
For port durations, see page 127.

FARES FROM
Interior Stateroom ~ us$1,299
Ocean-view Stateroom 1,499
Verandah Stateroom 1,999
Superior Verandah Suite 2,599
Deluxe Verandah Suite 3,399
Fares shown are based on the Dec 2, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per

barrel. Taxes of up to $78.51 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

ABC islands

Deep in the Southern
Caribbean, just off the
Spanish Main, lie the
Netherlands Antilles, an
archipelago of three idyllic
islands: Aruba, Bonaire
and Curagao — the famous
ABC islands. While each
is decidedly Dutch, each
offers its own unique
attractions. Aruba has both
natural wonders and high-
energy casinos. Bonaire:
pink flamingos and world-
class dive sites. Curagao:
floating markets and
Amsterdam-like canals.
The entire ABC trio awaits
on our 10-day Seafarer®
and 14-day Southern
Caribbean cruises.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

www.hollandamerica.com

CARIBBEAN CRUISES




10-DAY
Eastern Caribbean

11-DAY
Southern Caribbean

14-DAY
Southern Caribbean

FT. LAUDERDALE

14-DAY
Southern Caribbean Holiday

FT. LAUDERDALE

FT)_AUDERDALE FT. LAUDERDALE

Half Moon Cay

Tortola

St. Maarten
Guadeloupe
Martinique
Barbados

St.Thomas
St. Barts
‘ St. John's

St. Maarten St. Barts

Nassau/
Half Moon Cay

Half M C
oy  Kitts St Thomas o g
St. Croix St. Lucia Martinique

Barbados

Dominica Ba‘rbados Bequia
St Vincent Grgfada Tobago
C\‘Jra(;ao
Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale
Trés chic 2011 SAILING DATES 2011 SAILING DATES 2011 SAILING DATE 2011 SAILING DATE Volcanic isles
On St. Barts there are no ms Maasdam  Oct 28; Dec 2, 23% ¢ ms Maasdam  Nov 7; Dec 12 ms Maasdam  Nov 18 ms Prinsendam Dec 21% The Caribbean is dotted
casinos or discos. And yet 2012 SAILING DATES 2012 SAILING DATES 2012 SAILING DATES DAY DATE PORT DURATION with towering volcanic
Rockefellers and rock stars ms Maasdam  Jan 27; Mar 2; Apr 6 ms Maasdam  Jan 2; Feb 6; Mar 12; Apr 16 ms Maasdam  Jan 13¢; Feb 17e; Mar 23 Wed Dec 21 FT. LAUDERDALE, FLORIDA Depart 5:00pm islands. The most notable
have long been seduced DAY PORT DURATION DAY PORT DURATION DAY PORT DURATION Thu  Dec?22 Atsea is Martinique, where
by this tiny isle for the Fri  FT. LAUDERDALE, FLORIDA Depart 5:00pm Mon FT. LAUDERDALE, FLORIDA Depart 5:00pm 0  FT. LAUDERDALE, FLORIDA Depart 5:00pm Fri Dec 23 Atsea in 1902 Mount Pelée
same reasons you will be: Sat  Nassau, Bahamas Full Day Tue Half Moon Cay, Bahamas+ Full Day 1 Half Moon Cay, Bahamas# Full Day Sat  Dec 24 St. John, U.S. Virgin Islands Full Day erupted cataclysmically,
charming Gustavia, with Sun Atsea Wed At sea 2 Atsea Sun  Dec 25 Atsea completely destroying
its yacht-lined harbor; Mon  San Juan, Puerto Rico Half Day & Evening Thu  Frederiksted, St. Croix Full Day 3 St. Thomas, U.S. Virgin Islands Full Day Mon  Dec 26 Bridgetown, Barbados Full Day the seaside town of
gorgeous beaches; five-star Tue Gustavia, St. Barts Full Day Fri  Basseterre, St. Kitts Full Day 4 Gustavia, St. Barts Full Day Tue  Dec 27 Scarborough, Tobago Full Day Saint-Pierre and everyone
French cuisine. Spend Wed Roseau, Dominica Full Day Sat  Kingstown, St. Vincent Full Day 5 Fort-de-France, Martinique Full Day Wed Dec 28 Port Elizabeth, Bequia, the Grenadines  Full Day in it, save a prisoner held
your day exploring the Thu  St. John's, Antigua Full Day Sun  Bridgetown, Barbados Full Day 6  Bridgetown, Barbados Full Day Thu  Dec 29 Havre de Robert, Martinique Full Day in a thick-walled dungeon.
island on a motor scooter. Fri St Thomas, U.S. Virgin Islands Full Day Mon Castries, St. Lucia Full Day 7 St George's, Grenada Full Day Fri  Dec30 lles des Saintes, Guadeloupe Full Day On St. Lucia there’s a
Buy a Hermés scarf in one Sat At sea Tue  Philipsburg, St. Maarten Full Day 8  Atsea Sat  Dec31 Philipsburg, St. Maarten Full Day & Evening still-bubbling volcano
of Gustavia’s marvelous Sun  Half Moon Cay, Bahamas+ Full Day Wed At sea 9 Kralendijk, Bonaire Full Day Sun Jan 1 Eﬁftlgr})vvl\;glg?sr}gr']ads Full Day called Soufriére (above),
boutiques. Or just relax Mon FT. LAUDERDALE, FLORIDA Arrive 7:00am Thu At sea 10 Willemstad, Curagao Full Day & Evening Mon Jan2 Atses advertised as the world’s
and take in the beauty of * Celebrate the holidays on this sailing. Fri  FT. LAUDERDALE, FLORIDA Arrive 7:00am 11 Oranjestad, Aruba Full Day e Jan3 Atsea onl.y .drlve-ln volcano. {\nd
one of the lovely beaches. + Dec 23 sailing visits Nassau, Bahamas for a Half Day — Morning + Conditions permitting. 12 Atsea Wed Jan4 FT. LAUDERDALE, FLORIDA Arrive 7-00am .SO it .IS. The rqad goes rlght
on Sat. For port durations, see page 127. 13 Atsea . o into its steaming crater.
Onshore adventures + Conditions permitting. 14 FT. LAUDERDALE, FLORIDA Arrive 7:00am % Celebrate the holidays on this sailing.
Reserve your favorite shore For port durations, see page 127. . ) For port durations, see page 127.
excursions in advance at ¢ Eg?sf SaA”t'ZEZ vary as follows:
www.hollandamerica.com Day 11 Oranjestad, Aruba Half Day — Morning
for priority processing. Day 13 Half Moon Cay, Bahamas+ Full Day
See pages 100-101 for  Conditions permitting.
complete details. For port durations, see page 127.
For current pricing
and availability, visit
www.hollandamerica.com.
Bridgetown, Barbados Martinique
; FARES FROM FARES FROM FARES FROM FARES FROM
Interior Stateroom us$1,299 Interior Stateroom us$1,499 Interior Stateroom us$1,999 Interior Stateroom us$3,899
Ocean-view Stateroom 1,499 Ocean-view Stateroom 1,699 Ocean-view Stateroom 2,299 Ocean-view Stateroom 4,099 i
Lanai Stateroom 2,399 Lanai Stateroom 2,499 Lanai Stateroom 3,299 Verandah Stateroom 7,299 ™
Verandah Suite 2,599 Verandah Suite 2,699 Verandah Suite 3,699 Superior Verandah Suite 8,999 %
Deluxe Verandah Suite 4,599 Deluxe Verandah Suite 4,699 Deluxe Verandah Suite 6,299 Deluxe Verandah Suite 13,999 - .-

Fares shown are based on the Nov 18, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $105.08 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $120.03 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

Fares shown are based on the Dec 2, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $113.84 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Dec 12, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $91.93 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.
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Cozumel, Mexico

LI

14-DAY Collectors’ Cruise g
Southern/Eastern Caribbean

FT. LAUDERDALE
Half Moon Cay

St.Maarten

Curacao

Aruba

Roundtrip Ft. Lauderdale

2011 SAILING DATES

ms Westerdam Oct 16, 23¢,30; Nov 64,13, 20, 27;
Dec 4+

2012 SAILING DATES

ms Westerdam Jan 8, 15¢, 22, 29¢; Feb 5, 12, 19, 26,
Mar 4, 11,18, 25¢; Apr 1

DAY PORT DURATION
0 FT. LAUDERDALE, FLORIDA Depart 5:00pm
1 Half Moon Cay, Bahamas+ Full Day
2 At sea
3 Oranjestad, Aruba Half Day & Evening
4 Willemstad, Curagao Full Day
5 At sea
6 At sea
7 Ft. Lauderdale, Florida Full Day
8 At sea
9 Grand Turk, Turks & Caicos Islands Full Day
10 San Juan, Puerto Rico Half Day & Evening
11 Philipsburg, St. Maarten Full Day
12 Atsea
13 Half Moon Cay, Bahamas+ Full Day
14 FT. LAUDERDALE, FLORIDA Arrive 7:00am

These departures begin with Days 7-14 and end with Days 0-7.
Conditions permitting.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$1,799
Ocean-view Stateroom 1,999
Verandah Stateroom 2,299
Superior Verandah Suite 3,599
Deluxe Verandah Suite 4,699

Fares shown are based on the Nov 27, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $135.13 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

*

14-DAY Collectors’ Cruise gy
Western Caribbean

K Key West
Cozume
4 Falmouth

Belize City. .
Y _Roatan

Roundtrip Tampa

2011 SAILING DATES
ms Ryndam Nov 204m, 2764 Dec 44

2012 SAILING DATES

ms Ryndam Jan 8e, 15, 22e, 294,
Feb o4, 12, 19, 26;

14-DAY Collectors’ Cruise Lagr
Eastern/Western Caribbean

FT. LAUDERDALE

/‘ St. Maarl<

Half Moon/Cay

Grand Cayman

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Nieuw Amsterdam Nov 13, 20em, 27m; Dec 4om

2012 SAILING DATES

ms Nieuw Amsterdam Jan 8, 15, 22, 29,
Feb 5, 12, 19, 26+,

Mar 4, 114, 1864, 25 Mar 4, 11, 18

DAY PORT DURATION DAY PORT DURATION
0 TAMPA, FLORIDA Depart 5:00pm 0 FT. LAUDERDALE, FLORIDA Depart 5:00pm
1 Key West, Florida Half Day — Afternoon 1 At sea

2 At sea 2 Grand Turk, Turks & Caicos Islands Full Day
3 Falmouth, Jamaica Half Day — Afternoon 3 San Juan, Puerto Rico Half Day & Evening
4 George Town, Grand Cayman Full Day 4 Philipsburg, St. Maarten Full Day
5 Cozumel, Mexico Half Day & Evening 5 At sea

6 At sea 6 Half Moon Cay, Bahamas+ Full Day
7 Tampa, Florida Full Day 7 Ft. Lauderdale, Florida Full Day
8 Key West, Florida Half Day — Afternoon 8 Half Moon Cay, Bahamas+ Full Day
9 At sea 9 At sea

10 Belize City, Belize Full Day 10 George Town, Grand Cayman Full Day
11 Roatan (Mahogany Bay), Honduras Full Day 11 Roatan (Mahogany Bay), Honduras Full Day
12 Costa Maya, Mexico Full Day 12 Cozumel, Mexico Half Day & Evening
13 Atsea 13 Atsea

14 TAMPA, FLORIDA Arrive 7:00am 14 FT. LAUDERDALE, FLORIDA Arrive 7:00am

These sailings begin with Days 7-14 and end with Days 0-7.

These sailings are At sea on Day 8 in lieu of Key West and visit
Cozumel, Mexico on Day 9.

This sailing visits Ocho Rios in lieu of Falmouth on Day 3.

For port durations, see page 127.

*

These sailings begin with Days 7-14 and end with Days 0-7.

These sailings visit Roatan (Coxen Hole), Honduras in lieu of
Mahogany Bay.

Conditions permitting.

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$1,799 Interior Stateroom us$1,799
Ocean-view Stateroom 1,999 Ocean-view Stateroom 1,999
Verandah Suite 3,199 Verandah Stateroom 2,299
Deluxe Verandah Suite 5,899 Superior Verandah Suite 3,599

Deluxe Verandah Suite 4,699

Fares shown are based on the Nov 27, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $148.27 per guest are additional and subject to
change. Certain restrictions apply; see pages 128129 for details.

Fares shown are based on the Nov 27, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $160.57 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

A kaleidoscope
of cultures

The Caribbean is a rich
tapestry of many diverse
cultures and influences
waiting to be discovered.
Jamaica, for instance holds
sway with plantation rum
and reggae rhythms.
Barbados, some say, is

more British than Britain,
embracing afternoon tea
and cricket with a passion.
The Netherlands Antilles
(Aruba, Bonaire and Curagao)
mesmerize with gabled
Dutch colonial architecture.
French bistros, boulangeries
and perfumeries await on
Martinique and St. Barts.
And in Puerto Rico, history
is served up with a Spanish
accent—pifa coladas and
fiery flamenco dancers.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

www.hollandamerica.com 51



21-DAY Collectors’ Cruise Lagr
Caribbean Seafarer® & Wayfarer®

21-DAY Collectors’ Cruise Lagr
Eastern/Southern Caribbean

24-DAY Collectors’ Cruise gy
Southern/Eastern Caribbean

25-DAY Collectors’ Cruise gy
Southern Caribbean

FT. LAUDERDALE

FT. LAUDERDALE FT. LAUDERDALE

=) St. Thomas

FT. LAUDERDALE St. Thomas St.Thgtmgs ) St. MgartBen
. Barts t. Barts
St. Maarten St. Maarten | St John's ‘/~St John's
Dominica ‘ St. Barts Nassau 8 D '
. . N . Half Moon C: __Dominica
Half Moon Cay ) BAHIA DE /, | M. PELEE assau / St. John's Half Moon Cay — Dominica alf Moon Cay ‘ .
A 4 —_ Martinique Martinique

SAMANA St.Thomas Martinique Half Moon Cay. San Juan Dominica q N

Santa Barbara

de Samana St. Lucia”/ : St. Lucia Barbados \B\arbados
Cayo Levantado)] SOUFRIEREBAY  Barbados St. Kitts Barbados Grenada \\ St.Vincent
| T S ] T k- ) Grenada
Bonajte 2 el 25 (‘Iuragzgnalre 2 C\uragl?;gnawe
Cur/agao

Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale Roundtrip Ft. Lauderdale
Worth repeating 2011 SAILING DATES 2011 SAILING DATES 2011 SAILING DATE 2011 SAILING DATE Taste of the islands
So well-planned and ms Noordam ~ Nov 11, 21#; Dec 2, 12%+, 23% ms Maasdam ~ Oct 28; Dec 2, 12%e, 23%® ms Maasdam  Nov 18 ms Maasdam  Nov 7 Color, spice, flavor: Caribbean
diverse are our Caribbean 2012 SAILING DATES 2012 SAILING DATES 2012 SAILING DATES 2012 SAILING DATES cuisine is an amazing fusion of
itineraries that we are ms Noordam ~ Jan 2e, 13, 23; Feb 3, 13, 24; ms Maasdam  Jan 27; Mar 2; Apr 6 ms Maasdam  Jan 134; Feb 174; Mar 23 ms Maasdam  Jan 24; Feb 64; Mar 12 tropical tastes and multicultural
able to connect several of Mar ¢, 16# DAY PORT DURATION DAY PORT DURATION DAY PORT DURATION influences. Select regional
them with minimal port DAY PORT DURATION 0  FT.LAUDERDALE, FLORIDA Depart 5:00pm 0  FT. LAUDERDALE, FLORIDA Depart 5:00pm 0  FT. LAUDERDALE, FLORIDA Depart 5:00pm specialties from our island-
repetition. To the great 0 FT.LAUDERDALE, FLORIDA Depart 5:00pm 1 Nassau, Bahamas Full Day 1 Half Moon Cay, Bahamas+# Full Day 1 Half Moon Cay, Bahamas+ Full Day inspired menus. Or seek out
delight of our guests, most 1 Half Moon Cay, Bahamas+ Full Day 3 SanJuan, Puerto Rico Half Day & Evening 3 St Thomas, U.S. Virgin Islands Full Day 3 Frederiksted, St. Croix Full Day tantalizing tastes ashore: conch
cruises visit Half Moon Cay, 2 Grand Turk, Turks & Caicos Islands _Half Day — Afternoon 4 Gustavia, St. Barts Full Day 4 Gustavia, St. Barts Full Day 4 Basseterre, St Kitts Full Day fritters, Jamaican jerk, Spanish
our highest-rated Caribbean 3 Scenic cruising Bahia de Samana 5  Roseau, Dominica Full Day 5 Fort-de-France, Martinique Full Day 5 Kingstown, St. Vincent Full Day paella, French croissants,

] Santa Barbara de Samand (Cayo Levantado), Full Day 6 Bridaetown, Barbados Full Da K

port, a second time. We Dominican Republic 6 St John's, Antigua Full Day 6  Bridgetown, Barbados Full Day getown, Bart Y Barbados flying fish splashed
think you’ll agree: this 5  Kralendijk, Bonaire Full Day 7 St Thomas, U.S. Virgin Islands Full Day 7 St George's, Grenada Full Day ; }(’:s'sljmeb& Stétucilj . EU:: gay with a wedge of lime. Don’t miss
. . . . . ilipsburg, St. Maarten ull Da .. s
ldylhc private island is 6 Willemstad, Curagao Full Day & Evening 9 Half Moon Cay, Bahamas+ Full Day 9 Kralendijk, Bonaire Full Day T LZudergaIe Florida Full Day T’IJSttﬂfel, the Indonesian “rice
worth a second look. 7 Oranjestad, Aruba Full Day 10 Ft. Lauderdale, Florida Full Day 10 Willemstad, Curagao Full Day & Evening ” Hé|f Wioon Ca; I—— ful Daz table” and an array of delectable

10 Ft. Lauderdale, Florida Full Day 11 Half Moon Cay, Bahamas+ Full Day 11 Oranjestad, Aruba Full Day 14 St Thomas, U.S. Virgin Islands Full Day Sid(?S the PutCh regard as their

13 Philipsburg, St. Maarten Full Day 13 Frederiksted, St. Croix Full Day 14 Ft. Lauderdale, Florida Full Day 15 Gustavia, St. Barts Full Day national dish.

14 ggggilgsc'rusits-ir%lgmézufriére Bay Full Day 14 B?sseterre, St. K.|tts Full Day 15 Nassau, Bahamas _ Full pay 16 Fort-de-France, Martinique Full Day Onshore adventures

Soufriére, St. Lucia Service Call 15 Kingstown, St. Vincent Full Day 17 San Juan, Puerto Rico Half Day & Evening 17 Bridgetown, Barbados Full Day .
15 Bridgetown, Barbados Full Day 16 Bridgetown, Barbados Full Day 18  Gustavia, St. Barts Full Day 18 St. George's, Grenada Full Day z:ss:\s/fozzlij,: zac\i/\?ar:ses:tore
16 Fort-de-France, Martinique Full Day 17 Castries, St. Lucia Full Day 19 Roseau, Dominica Full Day 20 Kralendijk, Bonaire Full Day www. hollandamerica.com
Daylight passing Mt. Pelée 18 Philipsburg, St. Maarten Full Day 20 St John's, Antigua Full Day 21 Willemstad, Curagao Full Day & Evening for priority processing.
17 Roseau, Dominica Full Day 21 FT. LAUDERDALE, FLORIDA Arrive 7:00am 21 St. Thomas, U.S. Virgin Islands Full Day 22 Oranjestad, Aruba Full Day See pages 100-101 for
18 St. Thomas, U.S. Virgin Islands Full Day ) » 23 Half Moon Cay, Bahamas+ Full Day 25  FT. LAUDERDALE, FLORIDA Arrive 7:00am complete details.
% Celebrate the holidays on these sailings. !
20  Half Moon Cay, Bahamas+ Full Day L . X . _ 24 FT. LAUDERDALE, FLORIDA Arrive 7:00am # These sailings vary as follows:
- + This sailing begins with Days 10-21 and end with Days 0-10; Day 12 At sea
21 FT. LAUDERDALE, FLORIDA Arrive 7:00am and visits Nassau, Bahamas for a Half-Day — Morning.

Day 22 Oranjestad, Aruba Half Day — Morning
Day 24 Half Moon Cay, Bahamas Full Day

Conditions permitting.

# These sailings vary as follows:

m Dec 23 sailing visits Nassau, Bahamas for a Half Day — Morning. Day1 Atsea

Day 11 Oranjestad, Aruba Half Day — Morning *
Day 13 Half Moon Cay, Bahamas+ Full Day

Conditions permitting.

% Celebrate the holidays on these sailings.

« These sailings begin with Days 10-21 and end with Days 0-10. * Conditions permitting.

Note: At sea days not shown. Note: At sea days not shown.

+ Conditions permitting.

<

For port durations, see page 127. For port durations, see page 127.

# This sailing is a 19-day sailing which does not include visits to
Bridgetown, Barbados and Fort-de-France, Martinique.

Note: At sea days not shown.
For current pricing

and availability, visit
www.hollandamerica.com.

For port durations, see page 127.
Note: At sea days not shown.

For port durations, see page 127.

Barbados Grenada
FARES FROM FARES FROM FARES FROM FARES FROM
Interior Stateroom us$2,499 Interior Stateroom us$2,499 Interior Stateroom us$2,999 Interior Stateroom us$3,099
Ocean-view Stateroom 2,899 Ocean-view Stateroom 2,899 Ocean-view Stateroom 3,399 Ocean-view Stateroom 3,499
Verandah Stateroom 3,799 Lanai Stateroom 4,399 Lanai Stateroom 5,099 Lanai Stateroom 5,199
Superior Verandah Suite 4,799 Verandah Suite 4,799 Verandah Suite 5,699 Verandah Suite 5,799
Deluxe Verandah Suite 6,199 Deluxe Verandah Suite 8,399 Deluxe Verandah Suite 9,799 Deluxe Verandah Suite 9,899

ebrochures available online

Fares shown are based on the Dec 2, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $171.91 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Dec 2, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $205.74 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Nov 18, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $218.92 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Nov 7, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $197.01 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.
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"Panama

10-DAY Southern Caribbean &
Panama Canal Sunfarer®

FT. LAUDERDALE

11-DAY Southern Caribbean &
Panama Canal Sunfarer®

FT. LAUDERDALE

Curacao
‘ Bonaire

Colon Colon
Puerto LimBigGy /2 Puerto Limén— /a
P N
GATUN.LAKE PANAMA CANAL GATON. LAKE PANAMA CANAL

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Zuiderdam QOct 14e; Nov 4, 25m; Dec 27%

2012 SAILING DATES
ms Zuiderdam Jan 6, 27; Feb 17; Mar 9, 30

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Zuiderdam Oct 24; Nov 14; Dec 5, 16% &

2012 SAILING DATES
ms Zuiderdam Jan 16; Feb 6, 27; Mar 19; Apr 9

Another world

Remote, green, teeming with
ocelots and howler monkeys:
Welcome to the tropical

DAY PORT DURATION DAY PORT DURATION forest of Panama, home of the
0  FT.LAUDERDALE, FLORIDA Depart 5:00pm 0  FT.LAUDERDALE, FLORIDA Depart 5:00pm indigenous Embera Indians.
1 Half Moon Cay, Bahamas+ Full Day 1 Half Moon Cay, Bahamas+ Full Day On an optional excursion via
2 Atsea 2 Atsea dugout canoe, you will ply the
3 Oranjestad, Aruba Half Day & Evening 3 Oranjestad, Aruba Half Day & Evening scenic Chagres River to Parara
4 Willemstad, Curagao Full Day 4 Kralendijk, Bonaire Full Day Puru village, where you will
5  Atsea 5  Willemstad, Curagao Full Day be received by the tribe’s chief
6  Enter Panama Canal 6  Atsea and regaled with traditional
o S e Coumbin bt For
0 batun Lake N ' - .
Gatlin Lake, Panama Morning Sgg;‘fécgrﬁfsl:n% f(? g?tlﬂtr:aLr;sl!é Fanema Carel Eale: highly decorated gwoven
Gatln Lake, Panama Service Call &

Partial transit Panama Canal
from Gatdn Lake

Leave Panama Canal

at Cristobal, Panama

Col6n, Panama

Half Day — Afternoon

Partial transit Panama Canal
from Gatdn Lake

Leave Panama Canal

at Cristébal, Panama

Morning Scenic Cruising

baskets and cocobolo wood
plates that will forever remind
you of this unique cultural
experience.

7 Puerto Limén, Costa Rica Full Day Colén, Panama Half Day — Afternoon
8 At sea 8 Puerto Limén, Costa Rica Full Da
/ Onshore adventures
9 At sea 9 At sea .
— Reserve your favorite shore
10  FT. LAUDERDALE, FLORIDA Arrive 7:00am 10  Atsea excursions in advance at
1" FT. LAUDERDALE, FLORIDA Arrive 7:00am www.hollandamerica.com

% Celebrate the holidays on this sailing.

+ Qct 14 sailing varies as follows:

% Celebrate the holidays on this sailing.

for priority processing.
See pages 100-101 for

Day 1 Half Moon Cay, Bahamas< Half Day — Morning - . .
Day3  Willemstad, Curagao Half Day & Evening * Elglcf modoipggurajﬁélégg rs‘éf{ii‘*’m”e'gi;ra”d does not visit complete details.
Day 4  Oranjestad, Aruba Full Day V. : V-

= Nov 25 departure sails in reverse order. Port times vary. * Conditions permitting.

Gatun Lake

+ Conditions permitting.

For port durations, see page 127.

For port durations, see page 127.

For current pricing

FARES FROM FARES FROM

Interior Stateroom us$1,699 Interior Stateroom us$1,799 and availability, visit
Ocean-view Stateroom 1,799 Ocean-view Stateroom 1,899 www.hollandamerica.com.
Verandah Stateroom 2,199 Verandah Stateroom 2,299

Superior Verandah Suite 2,599 Superior Verandah Suite 2,699

Deluxe Verandah Suite 3,999 Deluxe Verandah Suite 4,099

Fares shown are based on the Nov 25, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $276.29 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Oct 24, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $291.80 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.
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in Bermuda, fill each new day with simple island pleasures

# _—




St. George's

Lo e
u"j‘.';-.

City of history

St. George's, the oldest English
settlement in the Americas, is so
authentically preserved it has been
named a UNESCO World Heritage Site.
Don’t miss the roofless Unfinished
Church, a popular wedding venue!

7-DAY Sunday Departures
Bermuda

NEW YORK

St. George's
/

N
Hamilton

Roundtrip New York

2011 SAILING DATES

ms Veendam  May 1, 8, 15, 22, 29; Jun 5, 12, 19, 26;
Jul 3, 10, 17, 24, 31; Aug 7, 14, 21, 28;
Sep 4, 11, 18, 25; Oct 2, 9

2012 SAILING DATES

ms Veendam  Apr 22, 29; May 6, 13, 20, 27,
Jun 3,10, 17, 24; Jul 1, 8, 15, 22, 29;
Aug 5, 12, 19, 26; Sep 2, 9, 16, 23, 30;

Oct 7

DAY PORT DURATION
Sun  NEW YORK, NEW YORK Depart 4:45pm
Mon At sea

Tue  St. George's, Bermuda Full Day & Evening
Wed Hamilton, Bermuda Full Day & Overnight
Thu  Hamilton Full Day & Overnight
Fri~ Hamilton Half Day — Morning
Sat  Atsea

Sun  NEW YORK, NEW YORK Arrive 7:00am

Extended stay.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$1,199
Ocean-view Stateroom 1,399
Lanai Stateroom 1,699
Verandah Suite 2,599
Deluxe Verandah Suite 4,299

Fares shown are based on the May 13, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $107.71 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Afternoon tee

Bermuda sports more golf
courses per square mile than
any other place on earth,
each one of them offering
one hazard few others can
claim: scenery so spectacular
you'll struggle to keep your
eye on the ball. Here,
stunning cliffttop courses
survey miles of tropical
beauty, and seaside courses
present the ultimate water
trap — the deep, blue Atlantic.

Arrange to play Bermuda’s
legendary courses —
Belmont, Riddell’s Bay and
Port Royal — through our
Shore Excursion Office.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.
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Mexican Riviera

7- OR 11-DAY CRUISES

Color, culture, intense Latin passion: Mexico has it all, plus a
sunny disposition that turns every day into a fiesta. Come with

us as we Vvisit the chic seaside resorts of the Mexican Riviera.

Also in the plan: scenic cruising of Baja’s Bahia Magdalena,

where thousands of gray whales migrate to give birth in these

balmy, protected waters before their return trip to Arctic seas.

Acapulco, Mexico

7- OR 11-DAY Saturday Departures
Mexican Riviera

SAN DIEGO

BAHIA MAGDALENA
/

Cabo San Lucas
4 Mazatlan

Puerto Vallarta

Roundtrip San Diego

2011 SAILING DATES

ms Oosterdam Oct 4, 8, 15; Nov 5, 26;
Dec 3, 24%, 31%

2012 SAILING DATES

ms Oosterdam Jan 7, 28; Feb 18; Mar 10

DAY PORT DURATION
Sat  SAN DIEGO, CALIFORNIA Depart 5:00pm
Sun At sea

Mon  Scenic cruising Bahfa Magdalena

Tue  Puerto Vallarta, Mexico Full Day & Evening
Wed Mazatlan, Mexico Full Day
Thu  Cabo San Lucas, Mexico Full Day
Fri Atsea

Sat  SAN DIEGO, CALIFORNIA Arrive 7:00am

% Celebrate the holidays on these sailings.

# QOct 4 is an 11-day sailing and departs Vancouver, British Columbia

on Tuesday and varies as follows:

Tue  VANCOUVER, BRITISH COLUMBIA Depart 4:45pm
Wed Victoria, British Columbia Full Day
Thu At sea
Fri  Atsea

For port durations, see page 127.

11-DAY
Mexican Riviera

SAN DIEGO

_ BAHIA MAGDALENA
,Cabo San Lucas

Puerto Vallarta
Manzanillo

Zihuatanejo (Ixtapa)
/
Acapulco
Santa Cruz
Huatulco
Roundtrip San Diego
2011 SAILING DATE
ms Zaandam  Oct 12
DAY DATE PORT DURATION

Wed Oct 12 SAN DIEGO, CALIFORNIA Depart 5:00pm
Thu Oct13 Atsea
Fri Oct 14 Scenic cruising Bahia Magdalena

Sat  Oct 15 Puerto Vallarta, Mexico Full Day
Sun  Oct 16 Manzanillo, Mexico Half Day — Morning
Mon Oct 17 Acapulco, Mexico Full Day
Tue Oct 18 Santa Cruz Huatulco, Mexico Full Day

Wed Oct 19 Zihuatanejo (Ixtapa), Mexico Half Day — Afternoon
Thu Oct20 Atsea
Fri ~ Oct21 Cabo San Lucas, Mexico Full Day
Sat  Oct22 Atsea
Sun  Oct23 SAN DIEGO, CALIFORNIA Arrive 7:00am

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$999 Interior Stateroom us$1,799
Ocean-view Stateroom 1,199 Ocean-view Stateroom 1,999
Verandah Stateroom 1,499 Verandah Suite 3,399
Superior Verandah Suite 1,999 Deluxe Verandah Suite 5,999
Deluxe Verandah Suite 2,599

Fares shown are based on the Oct 8, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $74.82 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $122.20 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

Shopping treasures

Pesos for dollars, your
money goes far in Mexico.
Among the best values:
dazzling Mexican fire
opals, intricately painted
Talavera ceramics, shiny
silver jewelry (look for
the .925 stamp, indicating
that the item is sterling)
and flavorful bourbon
vanilla. Ladies: Try on
some huipiles, white Mayan
dresses embroidered with
colorful flowers. Men:
Shop for a guayabera, the
ubiquitous pleated cotton
shirt. Don't forget a pair
of huarache sandals for
the beach.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.
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17-DAY
Circle Hawaii

From
Nawiliwili VANCOUVER

Honolulu

KILAUEA VOLCANO

To
P ACIFIC 0CE,, SAN DIEGO

Vancouver to San Diego

2011 SAILING DATE
ms Zaandam  Sep 25

DAY DATE PORT DURATION

Sun  Sep 25 VANCOUVER, Depart 4:45pm
BRITISH COLUMBIA

Mon Sep 26 Atsea
Tue Sep 27 Atsea
Wed Sep 28 At sea
Thu Sep?29 Atsea
Fri Sep 30 Atsea
Sat  Oct1 Hilo, Hawaii Full Day
Sun Oct2 Honolulu, Oahu, Hawaii Full Day & Overnight
Mon Oct3 Honolulu
Tue Oct4 Nawiliwili, Kauai, Hawaii Full Day
Wed Oct5 Lahaina, Maui, Hawaii Full Day & Evening

Thu QOct6 Kona, Hawaii Full Day
Evening passing Kilauea Volcano

Frii Oct7 Atsea
Sat  Oct8 Atsea
Sun Oct9 Atsea
Mon Oct 10 Atsea
Tue Oct11 Atsea
Wed Oct 12 SAN DIEGO, CALIFORNIA Arrive 7:00am

Full Day & Evening

Extended stay.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$2,599
Ocean-view Stateroom 2,899
Verandah Suite 5,799
Deluxe Verandah Suite 10,399

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $65.24 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

14-TO 19-DAY
Circle Hawaii

To
SAN DIEGO

Nawiliwili Ensenada

Honolulu

From
SAN DIEGO
Hilo

P ACIFIC 0CE,,

Roundtrip San Diego

2011 SAILING DATES
ms Oosterdam Oct 22; Nov 12; Dec 10
ms Rotterdam Dec 21%

2012 SAILING DATES
ms Qosterdam Jan 14; Feb 4, 25; Mar 17, 31

DAY PORT DURATION
0 SAN DIEGO, CALIFORNIA Depart 5:00pm
1 At sea
2 At sea
3 At sea
4 At sea
5 Hilo, Hawaii Full Day
6 Honolulu, Oahu, Hawaii Full Day & Evening
7 Nawiliwili, Kauai, Hawaii Full Day
8 Lahaina, Maui, Hawaii Full Day
9 At sea
10 Atsea
11 Atsea
12 Atsea
13 Ensenada, Mexico Evening
14 SAN DIEGO, CALIFORNIA Arrive 7:00am

% Celebrate the holidays on this sailing.

+ Mar 31 departure is a 15-day sailing with an overnight in Honolulu;

this sailing can be extended to 19 days as follows:

16 Atsea

17 Atsea

18 Port Angeles, Washington Full Day & Evening

19 VANCOUVER, Arrive 7:00am
BRITISH COLUMBIA

For port durations, see page 127.

16- OR 17-DAY
Circle Hawaii

To
VANCOUVER
SEATTLE

Nawiliwili

Honolulu
From
VANCOUVER

Hilo

PAQ\FIC DCEAN

Vancouver to Vancouver/Seattle

2012 SAILING DATE
ms Qosterdam Apr 19

DAY DATE PORT DURATION

Thu  Apr19 VANCOUVER, Depart 5:00pm
BRITISH COLUMBIA

Fri Apr20 Atsea
Sat  Apr21 Atsea
Sun  Apr22 Atsea
Mon Apr23 Atsea
Tue Apr24 Atsea
Wed Apr25 Lahaina, Maui, Hawaii Half Day & Evening
Thu  Apr26 Hilo, Hawaii Full Day
Fri Apr27 Honolulu, Oahu, Hawaii Full Day & Overnight
Sat  Apr28 Honolulu
Sun  Apr29 Nawiliwili, Kauai, Hawaii Full Day
Mon Apr30 Atsea
Tue May1 Atsea
Wed May?2 Atsea
Thu May3 Atsea
Fri May4 Atsea

Full Day & Evening

Sat  May5 VANCOUVER, Full Day
BRITISH COLUMBIA

Sun May 6 SEATTLE, Arrive 7:00am
WASHINGTON

Extended stay.
For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$2,199 Interior Stateroom us$2,749
Ocean-view Stateroom 2,499 Ocean-view Stateroom 3,199
Verandah Stateroom 3,399 Verandah Stateroom 4,399
Superior Verandah Suite 4,899 Superior Verandah Suite 6,299
Deluxe Verandah Suite 8,199 Deluxe Verandah Suite 10,499

Fares shown are based on the Oct 22, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $84.19 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $65.44 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

Only on Oahu

Pineapple plantations,
royal palaces, legendary
surfing beaches, luaus and
hip-shaking hulas: Oahu
has it all, plus a cultural
center where you may
experience firsthand the
many peoples of Polynesia.
Quieter moments await

at the Arizona Memorial
(pictured above), where
you may take in the events
of that “Day of Infamy;’
December 7, 1941, when
the Pearl Harbor Naval
Base was devastated in a
surprise attack by Japanese
bombers, inextricably
drawing the United States
into World War II.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Hawaii

N
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Glorious days at sea

Bliss for those who love long, leisurely
days at sea. Attend a cooking class

or winetasting at the Culinary Arts
Center, have a massage, take in a
port lecture. Or do nothing more than
anticipate the next exotic isle.

30-DAY

Circle Hawaii, Tahiti & Marquesas

: Honolulu
: Nawiliwm\ Lahaina
: [ Hilo

INTERNATIONAL DATE LINE |

EQUATOR

Rangiroa
N g

Papeete
Raiatea

Roundtrip San Diego

2012 SAILING DATES
ms Rotterdam Jan 4; Mar 4

Nuku Hiva

DAY PORT DURATION
0 SAN DIEGO, CALIFORNIA Depart 5:00pm
5 Hilo, Hawaii Half Day & Evening
6 Lahaina, Maui, Hawaii Full Day & Evening
7 Honolulu, Oahu, Hawaii Full Day & Evening

8 Nawiliwili, Kauai, Hawaii

10 Crossing the International Date Line
11 Fanning Island, Kiribati

12 Crossing the equator

13 Crossing the International Date Line
15 Avatiu, Rarotonga, Cook Islands

17 Raiatea, Society Islands,
French Polynesia

18  Bora-Bora, Society Islands,
French Polynesia

19  Papeete, Tahiti, Society Islands,
French Polynesia

20 Moorea, Society Islands,
French Polynesia

21 Rangiroa, French Polynesia

23 Nuku Hiva, Marquesas Islands,
French Polynesia

25  Crossing the equator
30  SANDIEGO, CALIFORNIA

Note: At sea days not shown.

For port durations, see page 127.

Full Day

Full Day

Full Day
Full Day

Full Day
Full Day & Evening
Full Day

Full Day
Full Day

Arrive 7:00am

FARES FROM
Interior Stateroom us$6,699
Ocean-view Stateroom 7,699
Lanai Stateroom 10,999
Verandah Suite 12,499
Deluxe Verandah Suite 21,499

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $121.46 per guest are
additional and subject to change. Certain restrictions apply; see

pages 128-129 for details.

Raiatea, the sacred isle

Raiatea was the religious
center of Polynesia, and it

was from here that ancient
explorers set sail in fragile
outrigger canoes — across

the vast blue Pacific in search
of...paradise? Imagine it as
you gaze out to sea from the
ruins of the ancient Marae
Taputapuatea (temple) where
ancient sailors came to pay
their respect to the God Oro
before the journey. Or embark
on explorations of your own as
you ply the jungle-clad waters
of the Faaroa River.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

French Polynesia
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By 1y

Admirers poured into the locks for a close-up look.

Early efforts

As early as the days of Columbus, man was set on finding a sea-level
shortcut through the American landmass. But not until Frenchman
Ferdinand de Lesseps arrived on the scene in 1879, fresh from his triumph
of building the Suez Canal, did anyone make a serious attempt. Long story
short: The project was poorly managed, underfinanced and in 1889 the
French company went bankrupt. Clearly, an engineering project of this

magnitude was too much for a private company. This was a job for a nation.

Enter the United States

In 1902 President Theodore Roosevelt revived the dream. The United
States purchased the French holdings in Panama for a record $40 million.
Col. George Washington Goethals of the U.S. Army Corps of Engineers
was put in charge. And the construction of the Canal proceeded with
unprecedented speed.

Against all odds

Despite malaria, yellow fever and 130°F days, the work went on. One foot at

a time across fifty miles of jungle, laborers dug an enormous trench, dammed

rivers and constructed six immense locks. On August 15, 1914, the steamer

ss Ancon made the 50-mile inaugural transit in nine hours and 40 minutes —

shaving some 9,000 miles from the usual trip around Cape Horn.

A flood of water

To provide the perpetual water supply
necessary to operate the locks, an
earthen dam was built across the Chagres
River, causing flooding and creating
Gatun Lake (at the time, the world’s
largest manmade lake). In the process,
hilltops became islands, as in the case

of Barro Colorado Island, a lush living
laboratory for the Smithsonian Tropical
Research Institute.

On time, under budget

In 1913, a full year ahead of schedule and
under budget by almost $23 million,

the Panama Canal was completed. Still,
at a final cost of $375 million in other
materials, the price of the Canal was
five times higher than the total cost

of the Louisiana Territories, Florida,
California, New Mexico, Alaska and the
Philippines, combined.

Good to go

The first vessel, the tugboat Gatiin,
tested the locks on September 16, 1913,
and the Canal was officially opened on
August 15, 1914.

Miraflores Gates, Panama Canal
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Panama Canal Expansion

THE BIG DITCH GETTING BIGGER

One early reporter wired of the Panama Canal’s construction:

“This canal is both a first and a last... man will never again build
with such scope, such imagination.” Never say “Never” To handle the
wave of maritime traffic and supersized ships, the Canal is receiving
an extreme makeover — a new set of locks, deeper navigational

channels, wider shipping lanes. All scheduled for completion in 2014.
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Panama Canal maxed out

For years, major shipping and cruise companies built vessels designed

to fit the Canal’s lock chambers. (The largest ships the locks can handle
are Panamax size, maximum width 106 feet, maximum length 965 feet.)
Increasingly, however, global shippers are supersizing their vessels in order
to carry more cargo and they cannot fit in the locks.

The solution: a new set of locks

To accommodate today’s post-Panamax ships, Panama officials are
constructing two enormous sets of single-lane, three-step locks — one set
on the Atlantic side, the other on the Pacific side. Once again, construction
will be on a colossal scale: lock chambers 1,400 feet long and 180 feet wide,
with each lock complex measuring more than a mile and a half — by far the
longest lift system in the world.

Water conservation

Even in the tropics, where more than 100 inches of rain falls annually,

the biggest challenge facing Canal engineers is how to save water. (It
currently requires more than two billion gallons of fresh water a day to
operate the locks, all of which is flushed out to sea.) Canal officials found
their solution on a visit to the Hohenwarthe Locks on the Elbe River in
Germany: Capture the water in recycling basins as it is emptied from the
locks and use it again for the next lockage. The result: a water savings of six
million gallons per transit.

MIRAFLORES
LAKE MIRAFLORES LOCKS

GATUN LAKE
85 feet above sea level
GATUN LOCKS PEDRO MIGUEL
LOCKS

The dirt on the canal

In all, crews will dredge 130 million cubic
meters of rock and soil to accommodate
the expanded Canal — more than half
the amount removed during 34 years

of French and U.S. digging — enough to
fill the Empire State Building nearly

130 times.

A paleontologist’s paradise

In the shadows of the Canal expansion,
another “big dig” is under way. As
dynamite blasts away huge swaths

of earth, teams of geologists and
paleontologists swoop into the area to
collect exposed fossils and study the
fresh outcrops. Among their finds: a set
of fossil teeth, confirmed to be from a
forest-dwelling horse that roamed here
between 15 and 18 million years ago —
a clue to what the ancient tropical forest
looked like.

Environmentally viable

Thanks to a careful eye for the
environment, flora and fauna in the
construction zone will be zealously
protected. Key to this effort is the
reforestation of a buffer zone that hugs
both sides of the 51-mile waterway. Not
only will this new forest act as a sponge,
storing rainfall during Panama’s rainy
season and slowly releasing it into the
Canal during the dry season, but it will
also help ensure a healthy habitat for
species such as jaguars and eagles.
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Panama Canal Cruises

INCLUDING THE CARIBBEAN, CENTRAL AND SOUTH AMERICA

Eastbound or westbound, fall, spring or holiday: From brief
explorations featuring the Canal’s colossal set of locks at Gatun
to longer, full transits with itineraries touching on Costa Rica
and Colombia, Holland America Line offers something to satisfy

everyone's travel tastes. Ready when you are, with over 60 sailings

and five luxurious ships.

' B A
1'|'|

Puerto Vallarta Costa Rica

Panama

» . B . »
~ K VANCOUVER ) y
T T e - X # Tk
"'Vlc-t(s)::TTLE = " ’ r More choices, wider selection Golfo Dulce scenic cruising
_ Port Angeles - - : | - Diverse itineraries, with intriguing explorations of the Caribbean, Central and So primitive, so pristine is this
& f - A | i South America uninhabited stretch of shore that
1 i L o g . . .
! | -~ A = Costa Rica has declared it a national
L . y .
y ¥ . . . . treasure. Here, rain forests are so dense
' ’ - Longer cruises of 14 to 28 days for more leisurely, in-depth explorations ’
f ! ; , 8 4 Y Y P P that 100 different kinds of trees crowd
R, - 14-day Panama Canal cruises that combine to create the ultimate 28-day ontoa Su?gle acre, and.there are more
- 3 1 R . dtri . derdal bird species here than in the U.S. and
UNITED STATES Collectors’ Cruises, roundtrip San Diego or Ft. Lauderdale Canada combined.
i
Sl FEENCISE0 « For those with less time, popular 10- or 11-day Sunfarer® cruises featuring the UNESCO World Heritage sites
. b, Gattn Locks and scenic cruising of Gatin Lake, roundtrip Ft. Lauderdale Protected and preserved, precious and
Fi ifi hi line f . . h irreplaceable, World Heritage sites are
- Five magnificent ships sailing from six convenient home ports chosen for their outstanding value to the
peoples of the world. The following are
A deeper experience just a sample of the many you may visit
= + A Canal transit commentator on board to answer your questions and offer during your travels through the tropics:
L 4 o . . .
F insights on the history and construction of this wonder of the world * Port, Fortresses and Group of
i. Monuments, Cartagena
"-\* 4 . - Our knowledgeable Explorations team to illuminate the art, culture, history - Antigua, Guatemala
- ~FT. LAUDERDALE v . : M i
. * : > and cuisine of the regions you’ll visit « Tikal National Park, Guatemala
) ' *Half Moon Cay . ]
BAHIA MAGDALENA Vie - Spectacular scenic cruising — a Holland America Line specialty — of Gattin * Mayan Site of Copéan, Honduras
Cabo San Lucas | o ‘g . Lake and Costa Rica’s pristine Golfo Dulce * Ruins of Ledn Viejo, Nicaragua
EREX g ="y . . °Grand Turk
X Puerto Vallarta i If. F e - Unique events and experiences ashore: a day among the Embera Indians of
a4, . LB zF R - -« ‘ai . Panama, kayaking in the Canal, an aerial tram ride through a Costa Rican
4 Zihuatanejo LR S P -l — _— g
> (Ixtapa)e. . = Santo Dofringo v ¥, rain forest
B iy
@ Acapulco® = =" A ! .
o Santa Cruz Huatulco~ /sf}f’}r":‘ .ﬁm’[ﬂi c - Convenient hotel packages in world-class cities such as Vancouver and
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v Puerto Chiapas : .‘__t CARAGUA ¢ Los Ange]es (page 98)
5 Puerto Quetzal il Aruba
Corinto’ X e
PANAMA
Puerto Cald Colon ‘Ea”agﬁf‘-" Y J
. Bonaire
Puerto Limén L - L
GOLFO DULCE « - erte Amador
. (Panama City)
GATUN LAKE ' ;
PANAMA CANAL
| COLOMBIA i
F
76 ebrochures available online o F o www.hollandamerica.com 77
3 . N

(7))
w
2
o]
o
o
-
<
2
<
o
<
=
<
=2
<
o




Panama Canal

10- TO 28-DAY CRUISES

Three colossal sets of locks, a massive manmade lake, a
channel that bridges the Divide. There’s really no way you
can fathom the engineering wonder of the Panama Canal
other than to pass through it. Come with us as we travel 50
of the most storied miles in history, brought to life by a Canal

commentator ready with fascinating facts and insights.
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Tikal (Puerto Quetzal); Guatemala

14-DAY
Panama Canal Explorer

Cabo San Lucas

FT. LAUDERDALE

Acapulco \A Aruba
Santa Cruz Huatulco
Puerto Calderd \ “panAMA CANAL
GOLFO DULCE
Ft. Lauderdale to San Diego
2011 SAILING DATES
ms Statendam Oct 14; Nov 11; Dec 9
2012 SAILING DATES
ms Statendam Jan 6; Feb 3; Mar 2, 30
DAY PORT DURATION
Fri FT. LAUDERDALE, FLORIDA Depart 5:00pm
Sat  Atsea
Sun At sea
Mon  Oranjestad, Aruba Full Day
Tue Atsea
Wed Enter Panama Canal at Cristébal, Panama
Daylight transit Panama Canal
Exit Panama Canal at Balboa, Panama
Thu  Scenic cruising Golfo Dulce, Costa Rica
Fri Puerto Caldera, Costa Rica Full Day
Sat  Atsea
Sun  Santa Cruz Huatulco, Mexico Half Day — Afternoon
Mon  Acapulco, Mexico Full Day
Tue Atsea
Wed Cabo San Lucas, Mexico Full Day
Thu Atsea
Fri SAN DIEGO, CALIFORNIA Arrrive 7:00am

For port durations, see page 127.

FARES FROM
Interior Stateroom s$2,199
Ocean-view Stateroom 2,499
Verandah Suite 4,499
Deluxe Verandah Suite 8,199

Fares shown are based on the Oct 14 and Nov 11, 2011 sailings.
The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX ol
price exceeds $70 per barrel. Taxes of up to $309.67 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

14-DAY
Panama Canal Adventurer

Puerto Vallarta’

San

SAN DIEGO

 BAHIA MAGDALENA

FT. LAUDERDALE

Santa Cruz Huatu\co//
Puerto Chiapas /

Puerto Quetzal

Cartagena

™ PANAMA CANAL

Fuerte Amador
(Panama City)

Diego to Ft. Lauderdale

2011 SAILING DATES
ms Statendam Oct 28; Nov 25; Dec 23k ¢

2012 SAILING DATES

ms Statendam Jan 20; Feb 17; Mar 16; Apr 13
ms Rotterdam Apr 3

28-DAY
Panama Canal

Collectors’ Cruise Lagr

San Diego

FT. LAUDERDALE

BAHIA MAGDALENA
/Cabo San Lucas

Acapulco
/ P

Aruba
Santa Cruz Huatulco” Cartagena
Puerto Chiapas I~
Puerto Quetzal RANLAVE GRS
Puerto Caldera Fuerte Amador

GOLFO DULCE, (Panama City)

Roundtrip Ft. Lauderdale or San Diego

2011 SAILING DATES
ms Statendam  Oct 14, 28¢; Nov 11, 25¢;
Dec 9%m, 23k #4
2012 SAILING DATES
ms Statendam Jan 6, 20¢; Feb 3, 17¢; Mar 2, 16¢, 30

DAY PORT DURATION DAY PORT DURATION
0 SAN DIEGO, CALIFORNIA Depart 5:00pm 0 FT. LAUDERDALE, FLORIDA Depart 5:00pm
1 At sea 3 Oranjestad, Aruba Full Day
2 Scenic cruising Bahia Magdalena 5 Enter Panama Canal at Cristébal, Panama
; Daylight transit Panama Canal

3 Puerto Vallarta, Mexico Full Day Exit Panama Canal at Balboa, Panama
4 At sea 6 Scenic cruising Golfo Dulce, Costa Rica
5 Santa Cruz Huatulco, Mexico Full Day 7 Puerto Caldera, Costa Rica Full Day
6 Puerto Chiapas, Mexico Full Day 9 Santa Cruz Huatulco, Mexico Half Day — Afternoon
7 Puerto Quetzal, Guatemala Full Day 10 Acapulco, Mexico Full Day
3 At sea 12 Cabo San Lucas, Mexico Full Day
9 Fuerte Amador (Panama City), Panama Evening 14 San Diego, California Full Day
10 Enter Panama Canal at Balboa, Panama 16 Scenic cruising Bahia Magdalena

Daylight transit Panama Canal 17 Puerto Vallarta, Mexico Full Day

Exit Panama Canal at Cristébal, Panama 19 Santa Cruz Huatulco, Mexico Full Day
11 Cartagena, Colombia Half Day — Afternoon 20 Puerto Chiapas, Mexico Full Day
12 Atsea 21 Puerto Quetzal, Guatemala Full Day
13 Atsea 23 Fuerte Amador (Panama City), Panama Evening
14 FT. LAUDERDALE, FLORIDA Arrrive 7:00am 24 Enter Panama Canal at Balboa, Panama

% Celebrate the holidays on this sailing.

+ Dec 23 sailing varies as follows:

Day 5
Day 6
Day 7
Day 8
Day 9

Santa Cruz Huatulco, Mexico Half Day — Morning
Puerto Quetzal, Guatemala Full Day
Corinto, Nicaragua Full Day
Puntarenas, Costa Rica Full Day

Scenic cruising Golfo Dulce

For port durations, see page 127.

Daylight transit Panama Canal
Exit Panama Canal at Cristébal, Panama

25  Cartagena, Colombia Half Day — Afternoon
28  FT. LAUDERDALE, FLORIDA Arrive 7:00am

 Celebrate the holidays on these sailings.

*

These sailings operate roundtrip San Diego and begin with
Days 14-28 and end with Days 0-14.

Dec 9 sailing varies as follows:

Day 19 Santa Cruz Huatulco, Mexico Half Day — Morning

Day 20 Puerto Quetzal, Guatemala Full Day
Day 21 Corinto, Nicaragua Full Day
Day 22 Puntarenas, Costa Rica Full Day

Day 23  Scenic cruising Golfo Dulce

FARES FROM FARES FROM
Interior Stateroom us$2,199 Interior Stateroom us$3,949
Ocean-view Stateroom 2,499 Ocean-view Stateroom 4,499
Verandah Suite 4,499 Verandah Suite 8,099
Deluxe Verandah Suite 8,199 Deluxe Verandah Suite 14,749

Fares shown are based on the Oct 28 and Nov 25, 2011 sailings.
The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $321.47 per guest are
additional and subject to change. Certain restrictions apply;

see pages 128—129 for details.

Fares shown are based on the Oct 14, 28 and Nov 11, 25, 2011
sailings. The company reserves the right to re-instate the fuel
supplement for all guests at up to $9 per person per day if the
NYMEX oil price exceeds $70 per barrel. Taxes of up to $631.14 per
guest are additional and subject to change. Certain restrictions apply;
see pages 128—129 for details.

Back-to-back Panama

Wish the Panama Canal
experience could last a little
longer? Good news. We've
linked two of our most
popular 14-day Panama

Canal cruises to create a
28-day Collectors” Cruise that
lends an even broader view of
the Panama Canal and its
surrounding regions. Sail
roundtrip from Ft. Lauderdale
or San Diego with explorations
in the sunny Caribbean, the
Panama Canal, Costa Rica and
the Mexican Riviera, with only
one repeated port of call.

For current pricing
and availability, visit
www.hollandamerica.com.

Dec 23 sailing varies as follows:

Day 5 Santa Cruz Huatulco, Mexico
Half Day — Morning

Day 6 Puerto Quetzal, Guatemala
Full Day

Day 7 Corinto, Nicaragua
Full Day

Day 8 Puntarenas, Costa Rica
Full Day

Day 9 Scenic cruising Golfo Dulce

Note: At sea days not shown.
For port durations, see page 127.

Arenal Volcano, Costa Rica

www.hollandamerica.com 79
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Your inner sous chef

Whet your appetite for
cooking and discovery in
Holland America Lin€’s
Culinary Arts Center,
presented by Food ¢ Wine
magazine. The heart of
the action is the state-of-
the-art demonstration
kitchen where our
talented chefs offer
gourmet presentations,
demonstrations and
tasting events — complete
with recipes for you to

try at home. We also

offer intimate hands-on
cooking classes designed
to highlight classic favorite
recipes or tantalizing tastes
of the regions we visit.

Onshore adventures

Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

Panama

80  ebrochures available online

10-DAY Southern Caribbean &
Panama Canal Sunfarer®

FT. LAUDERDALE

Half Moon Cay

Curagao

Colén

/4

P
GATON LAKE PANAMA CANAL

Puerto Limén—

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Zuiderdam QOct 14e; Nov 4, 25m: Dec 27%

2012 SAILING DATES
ms Zuiderdam Jan 6, 27; Feb 17; Mar 9, 30

11-DAY Southern Caribbean &
Panama Canal Sunfarer®

FT. LAUDERDALE

Curacao
‘ Bonaire

Colon

/4

P
GATON LAKE PANAMA CANAL

Puerto Limén—.

Roundtrip Ft. Lauderdale

2011 SAILING DATES
ms Zuiderdam Oct 24; Nov 14; Dec 5, 16% ¢

2012 SAILING DATES
ms Zuiderdam Jan 16; Feb 6, 27; Mar 19; Apr 9

DAY PORT DURATION DAY PORT DURATION
0 FT. LAUDERDALE, FLORIDA Depart 5:00pm 0 FT. LAUDERDALE, FLORIDA Depart 5:00pm
1 Half Moon Cay, Bahamas+ Full Day 1 Half Moon Cay, Bahamas+ Full Day
2 At sea 2 At sea
3 Oranjestad, Aruba Half Day & Evening 3 Oranjestad, Aruba Half Day & Evening
4 Willemstad, Curagao Full Day 4 Kralendijk, Bonaire Full Day
5 At sea 5 Willemstad, Curagao Full Day
6 Enter Panama Canal at Cristbal, Panama 6 At sea

fg%ﬁguﬁaﬁ!; Panama Canal 7 Ente_r Panama Canal at Cristébal, Panama

Gatun Lake, Panama Service Call & artial transit Panama Canal

Moarning Scenic Cruising
Partial transit Panama Canal
from Gatdn Lake
Leave Panama Canal at Cristébal, Panama
Colén, Panama Half Day — Afternoon

7 Puerto Limén, Costa Rica Full Day
8 At sea
9 At sea

10 FT. LAUDERDALE, FLORIDA Arrrive 7:00am

% Celebrate the holidays on this sailing.

+ Oct 14 sailing varies as follows:
Day 1 Half Moon Cay, Bahamas+ Half Day — Morning
Day3  Willemstad, Curacao Half Day & Evening
Day 4  Oranjestad, Aruba Full Day

= Nov 25 departure sails in reverse order. Port times vary.
+ Conditions permitting.
For port durations, see page 127.

to Gatun Lake
Gattin Lake, Panama Service Call &
Morning Scenic Cruising
Partial transit Panama Canal

from Gatun Lake

Leave Panama Canal at Crist6bal, Panama

Colén, Panama Half Day — Afternoon

8 Puerto Limén, Costa Rica Full Day
9 At sea
10 Atsea

11 FT. LAUDERDALE, FLORIDA Arrrive 7:00am

% Celebrate the holidays on this sailing.

+ Dec 16 departure sails in reverse order and does not visit

Half Moon Cay, Bahamas. Port times vary.

< Conditions permitting.

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$1,699 Interior Stateroom us$1,799
Ocean-view Stateroom 1,799 Ocean-view Stateroom 1,899
Verandah Stateroom 2,199 Verandah Stateroom 2,299
Superior Verandah Suite 2,599 Superior Verandah Suite 2,699
Deluxe Verandah Suite 3,999 Deluxe Verandah Suite 4,099

Fares shown are based on the Nov 25, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $276.29 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the Oct 24, 2011 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $291.80 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

<

18-TO 22-DAY
Fall Panama Canal

VANCOUVER
SEATTLE

SAN FRANCISCO

FT. LAUDERDALE

Half Moon Cay
Cabo San Lucas

Acapulco
v P!

Santo Domingo

GOLFO DULCE
Santa Cruz Huatulco / Curacao

Puerto Quetzal / /
Corinto

Arubé

\PANAMA CANAL

Seattle/Vancouver/San Francisco to Ft. Lauderdale

2011 SAILING DATES
ms Westerdam

22-Day Seattle to Ft. Lauderdale Sep 24
21-Day Vancouver to Ft. Lauderdale Sep 25
18-Day San Francisco to Ft. Lauderdale Sep 28
DAY DATE PORT DURATION
Sat  Sep 24 SEATTLE, WASHINGTON Depart 4:00pm

Sun  Sep 25 VANCOUVER, BRITISH COLUMBIA  Full Day
Mon Sep 26 Atsea
Tue Sep 27 Atsea
Wed Sep 28 SAN FRANCISCO, CALIFORNIA Full Day
Thu Sep 29 At sea
Fri  Sep 30 Atsea

Sat  Oct1 Cabo San Lucas, Mexico Full Day

Sun Oct2 Atsea

Mon Oct3 Acapulco, Mexico Full Day

Tue Oct4 Santa Cruz Huatulco, Half Day — Morning
Mexico

Wed Oct5 Puerto Quetzal, Guatemala Full Day

Thu Oct6 Corinto, Nicaragua Full Day

Fri -~ Oct7 Scenic cruising Golfo Dulce

Sat  Oct8 Enter Panama Canal at Balboa, Panama
Daylight transit Panama Canal
Exit Panama Canal at Cristébal, Panama

Sun Oct9 Atsea

Mon Oct 10 Oranjestad, Aruba
Tue  Oct 11 Willemstad, Curagao
Wed Oct 12 At sea

Thu  Oct 13 Santo Domingo, Dominican Republic Full Day
Fri Oct14 Atsea

Full Day & Evening
Full Day & Evening

Sat  Oct 15 Half Moon Cay, Bahamas+ Full Day
Sun  Oct 16 FT. LAUDERDALE, Arrrive 7:00am
FLORIDA

Conditions permitting. For port durations, see page 127.

16- OR 20-DAY
Fall Panama Canal

VANCOUVER
Astoria

SAN DIEGO

FT. LAUDERDALE

Half Moon Cay
Cabo San Lucas

Puerto Chiapas
GOLFO DULCE

Puerto Vallarta

Santa Cruz Huatulco /
Puerto Ouetzal/

Cartagena
Puerto Caldera’ N

PANAMA CANAL

Vancouver/San Diego to Ft. Lauderdale

2011 SAILING DATES
ms Zuiderdam

20-Day Vancouver to Ft. Lauderdale Sep 24
16-Day San Diego to Ft. Lauderdale Sep 28
DAY DATE PORT DURATION
Sat  Sep 24 VANCOUVER, Depart 5:00pm

BRITISH COLUMBIA
Sun  Sep 25 Astoria, Oregon
Mon Sep 26 Atsea
Tue Sep 27 Atsea
Wed Sep 28 SAN DIEGO, CALIFORNIA Full Day
Thu Sep 29 Atsea
Fri Sep 30 Cabo San Lucas, Mexico

Half Day — Afternoon

Half Day — Morning

Sat  Oct1 Puerto Vallarta, Mexico Full Day
Sun Oct2 Atsea

Mon Oct3 Santa Cruz Huatulco, Mexico Full Day
Tue Oct4 Puerto Chiapas, Mexico Full Day & Evening
Wed Oct5 Puerto Quetzal, Guatemala Full Day
Thu Oct6 Atsea

Fri . Oct7 Puerto Caldera, Costa Rica Full Day

Sat  Oct8 Scenic cruising Golfo Dulce

Sun Oct9 Enter Panama Canal at Balboa, Panama
Daylight transit Panama Canal
Exit Panama Canal at Cristébal, Panama

Mon Oct 10 Cartagena, Colombia
Tue Oct11 Atsea
Wed Oct 12 At sea

Half Day — Afternoon

Thu  Oct 13 Half Moon Cay, Bahamas+ Full Day
Fri Oct 14 FT. LAUDERDALE, Arrrive 7:00am
FLORIDA

Conditions permitting.

For port durations, see page 127.

FARES FROM FARES FROM
Interior Stateroom us$2,599 Interior Stateroom us$2,299
Ocean-view Stateroom 2,999 Ocean-view Stateroom 2,549
Verandah Stateroom 3,999 Verandah Stateroom 3,599
Superior Verandah Suite 5,399 Superior Verandah Suite 4,799
Deluxe Verandah Suite 8,499 Deluxe Verandah Suite 8,099

Fares shown are based on the Sep 28, 2011, 18-day sailing. The
company reserves the right to re-instate the fuel supplement for
all guests at up to $9 per person per day if the NYMEX oil price
exceeds $70 per barrel. Taxes of up to $321.12 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

Fares shown are based on the Sep 28, 2011, 16-day sailing. The
company reserves the right to re-instate the fuel supplement for
all guests at up to $9 per person per day if the NYMEX oil price
exceeds $70 per barrel. Taxes of up to $331.25 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

Treetop travels

High above the rain forest
floor in the sun-dappled
canopy, discover a world of
astonishing beauty: hanging
gardens of orchids and
bromeliads, brilliant macaws,
white-faced monkeys and the
slowest creature on earth —
the three-toed sloth. Some
amazing viewing options:
Sky Walk in the Forest

A series of cable bridges,
from Puerto Caldera
Tropical Forest

Aerial Tram

An open-air gondola,
from Puerto Caldera or
Puerto Limén

For current pricing
and availability, visit
www.hollandamerica.com.

Santa Cruz Huatulco, Mexico

www.hollandamerica.com 81



Coffee country

The rich volcanic soil, high
altitude and temperate
climate of Central America
produces prized coffees

of crisp, clean character.
Discover Mexican Arabica
outside of Puerto Chiapas
in Mexico; Guatemalan
Antigua on the estate

near Puerto Quetzal;

and in Costa Rica, visit
famous Café Britt, where
campesinos (farmers)

in period costumes

lead entertaining tours
explaining the production
cycle of coffee, from
cultivation to cup.

Onshore adventures
Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.

See pages 100-101 for
complete details.

For current pricing
and availability, visit
www.hollandamerica.com.

Puerto Vallarta, Mexico

82  ebrochures available online

15- OR 19-DAY
Fall Panama Canal

: VANCOUVER
Victoria

SAN DIEGO

FT. LAUDERDALE

 BAHIA MAGDALENA Half Moon Cay

Puerto Vallarta Puerto Chiapas

PANAMA
Santa Cruz Huatulco / A CANAL\

Puerto Quetzal/ \Fuerte Amador
(Panama City)

Vancouver/San Diego to Ft. Lauderdale

2011 SAILING DATES
ms Statendam

19-Day Vancouver to Ft. Lauderdale Sep 25
15-Day San Diego to Ft. Lauderdale Sep 29

DAY DATE PORT DURATION

Sun  Sep 25 VANCOUVER, Depart 5:00pm
BRITISH COLUMBIA

Mon Sep 26 Victoria, British Columbia ~ Half Day — Morning
Tue Sep 27 Atsea
Wed Sep 28 At sea

Sep 29 SAN DIEGO, CALIFORNIA Full Day
Fri Sep 30 Atsea
Sat  Oct1 Scenic cruising Bahia Magdalena

Oct2  Puerto Vallarta, Mexico Full Day
Mon Oct3 Atsea
Tue Oct4 Santa Cruz Huatulco, Mexico Full Day
Wed QOct5 Puerto Chiapas, Mexico Full Day
Thu QOct6 Puerto Quetzal, Guatemala Full Day
Frii Oct7 Atsea
Sat  Oct8 Fuerte Amador (Panama City), Panama  Evening

Sun  Oct9 Enter Panama Canal at Balboa, Panama
Daylight transit Panama Canal
Exit Panama Canal at Cristébal, Panama

Oct 10 Cartagena, Colombia Half Day — Afternoon
Tue Oct11 Atsea
Wed Oct12 Atsea
Thu  QOct 13 Half Moon Cay, Bahamas+ Full Day

Fri. Oct 14 FT. LAUDERDALE, Arrive 7:00am
FLORIDA

Conditions permitting.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$2,249
Ocean-view Stateroom 2,549
Verandah Suite 4,599
Deluxe Verandah Suite 8,899

Fares shown are based on the Sep 29, 2011, 15-day sailing. The
company reserves the right to re-instate the fuel supplement for all
guests at up to $9 per person per day if the NYMEX oil price exceeds
$70 per barrel. Taxes of up to $321.17 per guest are additional and
subject to change. Certain restrictions apply; see pages 128—129

for details.

15-DAY
Winter Panama Canal

LOS ANGELES

FT. LAUDERDALE

Puerto Caldera’ ~GOLFO DULCE

Los Angeles to Ft. Lauderdale

2011 SAILING DATE
ms Amsterdam Dec 5
DAY DATE PORT  DURATION

Mon Dec5 LOS ANGELES, Depart 5:00pm
CALIFORNIA

Tue Dec6 Atsea
Wed Dec7 Atsea
Thu Dec8 Puerto Vallarta, Mexico Full Day
Fri Dec9 Atsea

Sat  Dec 10 Santa Cruz Huatulco, Half Day — Morning
Mexico

Dec 11 Puerto Quetzal, Guatemala Full Day
Dec 12 Corinto, Nicaragua Full Day
Dec 13 Puerto Caldera, Costa Rica Full Day
Dec 14 Scenic cruising Golfo Dulce

Dec 15 Enter Panama Canal at Balboa, Panama
Daylight transit Panama Canal
Exit Panama Canal at Cristébal, Panama

Dec 16 At sea
Dec 17 Oranjestad, Aruba Full Day & Evening
Dec 18 At sea
Dec 19 At sea

Tue Dec 20 FT. LAUDERDALE, Arrive 7:00am
FLORIDA

For port durations, see page 127.

FARES FROM
Interior Stateroom us$2,199
Ocean-view Stateroom 2,499
Verandah Suite 4,499
Deluxe Verandah Suite 8,199

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $278.33 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.
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Guatemala
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18- OR 22-DAY 13- TO 17-DAY 16- OR 20-DAY 15-TO 20-DAY
Spring Panama Canal Spring Panama Canal Spring Panama Canal Spring Panama Canal

WVANCOUVER
SEATTLE

VANCOUVER
Port Angeles

{ VANCOUVER
Victoria

l |
Victoria b
SAN DIEGO ﬁ
FT. LAUDERDALE

:¢‘J

SAN DIEGO

SAN DIEGO SAN DIEGO

FT. LAUDERDALE FT. LAUDERDALE

Half Moon Cay

FT. LAUDERDALE

{

Puerto Chiapas Cabo San Lucas

Puerto Quetzal

Santa Cruz Huatulco
E’Uerto Chiapas

Grand Turk Cabo San Lucas Cabo San Lucas

Puerto Vallarta

/!

Zihuatanejo (Ixtapa)

/
Puerto Vallarta Aruba Puerto Vallarta

GOLFO DULCE .
Zihuatanejo (Ixtapa) R0 Lk > Curacao Acapulco Corinto Aruba = —
Corinto” Aruba Corinto’ X Cartagena Puerto Quetzal / i [ PANAMA CANAL Puerto Quetzal (L PANAMA CANAL - =
Puerto Caldera” “PANAMA CANAL Puerto Calders PANAMA CANAL Puerto Caldera GOLFO DULCE Puerto Caldera’ GOLFO DULCE '
Ft. Lauderdale to San Diego/Vancouver Ft. Lauderdale to San Diego/Vancouver/Seattle Ft. Lauderdale to San Diego/Vancouver Ft. Lauderdale to San Diego/Vancouver/Seattle
Notable Nicaragua 2012 SAILING DATE 2012 SAILING DATE 2012 SAILING DATE 2012 SAILING DATE Our award-winning crew
9 9
Welcome to Nicar agua, ms Zuiderdam ms Westerdam ms Statendam ms Amsterdam One of the hallmarks of
. 22-Day t. Lauderdale to Vancouver pr 20 17-Day t. Lauderdale to Seattle pr 23 20-Day t. Lauderdale to Vancouver pr 27 20-Day t. Lauderdale to Seattle pr 28 . .
land of lush 1 D Ft. Lauderdal V. Al D Ft. Lauderdal S | A D Ft. Lauderdal V. Al D Ft. Lauderdal S | Al the Holland America Line
and ot lush jungles, 18-Day Ft. Lauderdale to San Diego Apr 20 16-Day Ft. Lauderdale to Vancouver Apr 23 16-Day Ft. Lauderdale to San Diego Apr 27 19-Day Ft. Lauderdale to Vancouver Apr 28 X R K
steaming volcanoes and DAY DATE PORT DURATION 13-Day Ft. Lauderdale to San Diego Apr 23 DAY DATE PORT DURATION 156-Day Ft. Lauderdale to San Diego Apr 28 experience 1s the quahty
intriguing Spanish colonial of service you will experience
Hriguing >p Fri  Apr20 FT. LAUDERDALE, Depart 5:00pm DAY DATE PORT DURATION Fri  Apr27 FT. LAUDERDALE, Depart 5:00pm DAY DATE PORT DURATION board yor h lp
history. In Granada, once FLORIDA Mon Apr23 FT. LAUDERDALE, Depart 5:00pm FLORIDA Sat  Apr28 FT. LAUDERDALE, Depart 5:00pm on board. With nearly one
one of the grandest, richest Sat Apr21 Half Moon Cay, Bahamas Full Day FLORIDA Sat Apr28 Atsea FLORIDA crew member for every two
cities in the Americas Sun  Apr22 Grand Turk, Turks & Caicos Islands Full Day Tue  Apr24 Atsea Sun  Apr29 Atsea Sun  Apr29 Atsea guests, you may expect a
thanks to a lucrative gold Mon Apr23 Atsea Wed Apr25 Atsea Mon Apr30 Oranjestad, Aruba Full Day Mon Apr30 Atsea polished and intuitive style
trade with Spain, visit Tue Apr24 Willemstad, Curagao Full Day & Evening Thu Apr26 Cartagena, Colombia Half Day — Morning Tee May1 Atsea Tue May 1 Oranjestad, Aruba Full Day of service that is never in
grandiose cathedrals and Wed Apr25 Oranjestad, Aruba Full Day Fri  Apr27 Eg‘y‘ﬂgfﬁ”tfamngIfg’;";‘]‘a;tacg;%?a‘ Panama Wed May2 Enter Panama Canal at Cristébal, Panama Wed May2 Atsea the way —and never out of
lovely lakeside parks. In Thu Apr26 Atsea Exit Panama Canal at Balboa, Panama Daylight transit Panama Canal Thu  May3 Br;tye“rg':gnt?;?g Canal at Gistba, Panama reach. Relax in the comfort
colonial Le6n hear how Fri Apr27 Enter Panama Canal at Cristébal, Panama Sat  Apr28 Scenic cruising Golfo Dulce Thu May3 Scenic cruising Golfo Dulce Exit Panama Canal at Balboa, Panama Ofbeing warmly and
the citizens, threatened D P e anama Sun Apr29 Puerto Caldera, Costa Rica Full Day Fi May4 Puerto Caldera, Costa Rica Full Day Fi  May4 Sceniccruising Golfo Dulce personally cared for, and
by nearby erupting Sat  Apr28 Scenic cruising Golfo Dulce Mon Apr30 Corinto, Nicaragua Full Day Sat May5 Corinto, Nicaragua Full Day Sat  May5 Puerto Caldera, Costa Rica Full Day let our crew demonstrate
k ; ; i hy they” i 1
ﬂM?im}?tomb(i Vo?cano, Sun  Apr29 Puerto Caldera, Costa Rica Full Day Tue  May1 Atsea Sun  May 6 Puerto Quetzal, Guatemala Full Day Sun May6 Corinto, Nicaragua Full Day why tdet}lflvct c;)ns;ste)n}tl.yh .
) : : ; rm n r
beh't ; CI}EY’ caving b Mon Apr30 Corinto, Nicaragua Full Day Wed May2 Atsea Mon May7 Puerto Chiapas, Mexico Full Day Mon May 7 Puerto Quetzal, Guatemala Full Day ca Z r e}ll u'stalYts 1ghes
i I r itality.
e. ndw a:t are. I?OWt € Tue May1 Puerto Quetzal, Guatemala Full Day Thu  May3  Puerto Vallarta, Mexico Full Day Tue May8 Santa Cruz Huatulco, Half Day — Afternoon Tue May8 Atsea awards for hosp ¥
ruins of Le6n Viejo—a Wed May2 Puerto Chiapas, Mexico Full Day Fri . May4 Cabo San Lucas, Mexico Full Day Mexico Wed May9 Zihuatanejo (Ixtapa), Mexico Half Day — Morning
UNESCO World Heritage Thu May3 Atsea Sat  May5 Atsea Wed May9 Acapulco, Mexico Full Day Thu May 10 Puerto Vallarta, Mexico Full Day Onshore adventures
Site with sweeping views Fi May4 Zhuataneo (ixtapal, Mexico Half Day — Moring Sun May6 SAN DIEGO, CALIFORNIA Full Day Thu  May 10 Atsea Fri May 11 Cabo San Lucas, Mexico Full Day Reserve your favorite shore

excursions in advance at

of the volcano that Mon May7 At sea Fri. May 11 Cabo San Lucas, Mexico Full Day Sat  May 12 Atsea :
www.hollandamerica.com

Sat  May5 Puerto Vallarta, Mexico Half Day & Evening

ultimately gave rise to an S Mays Atsea Tue May8 Atsea Sat  May 12 At sea Sun  May 13 SAN DIEGO, CALIFORNIA Full Day for priority processing.
architecturally vibrant Mon May7 Atsea Wed May9 VANCOUVER, Full Day Sun  May 13 SAN DIEGO, CALIFORNIA Full Day Mon May 14 At sea See pages 100-101 for
new Ledn and the largest T BRITISH COLUMBIA Mon May 14 At sea Tue May 15 Atsea complete details.

ue May8 SAN DIEGO, CALIFORNIA Full Day —
cathedral in Central Wed May9 Atsea Thu May 10 \?\l/EAAgIII-ILﬁGTON Arrive 7:00am Tue May 15 Atsea Wed May 16 Victoria, Half Day & Evening
America. Th May10 At sea Wed May 16 Victoria, British Columbia  Half Day & Evening British Columbia

- - - For port durations, see page 127. Thu May 17 VANCOUVER, Arrive 7:00am Thu May 17 VANCOUVER, Full Day
Fri~ May 11 Port Angeles, Washington ~ Half Day & Evening BRITISH COLUMBIA BRITISH COLUMBIA
Sat  May 12 VANCOUVER, Arrive 8:00am Fri ~ May 18 SEATTLE, Arrive 7:00am
BRITISH COLUMBIA For port durations, see page 127. WASHINGTON For current pricing
and availability, visit
*+ Conditions permitting. For port durations, see page 127. www.hollandamerica.com.

For port durations, see page 127.
Cartagena, Colombia Puerto Vallarta, Mexico

FARES FROM FARES FROM FARES FROM FARES FROM

Interior Stateroom us$2,799 Interior Stateroom us$2,199 Interior Stateroom us$2,599 Interior Stateroom us$2,499

Ocean-view Stateroom 3,099 Ocean-view Stateroom 2,499 Ocean-view Stateroom 2,999 Ocean-view Stateroom 2,899

Verandah Stateroom 3,899 Verandah Stateroom 3,299 Verandah Suite 5,499 Verandah Suite 5,399

Superior Verandah Suite 5,099 Superior Verandah Suite 4,499 Deluxe Verandah Suite 11,799 Deluxe Verandah Suite 11,699

Deluxe Verandah Suite 9,299 Deluxe Verandah Suite 8,499 Fares shown are based on the Apr 27, 2012, 16-day sailing. The Fares shown are based on the Apr 28, 2012, 15-day sailing. The

Fares shown are based on the Apr 20, 2012, 18-day sailing. The Fares shown are based on the Apr 23, 2012, 13-day sailing. The company reserves the right to re-instate t_he fuel supplement_for company reserves the right to re-instate t_he fuel supplement_for

company reserves the right to re-instate the fuel supplement for company reserves the right to re-instate the fuel supplement for all guests at up to $9 per person per day if the NYMEX ol price all guests at up to $9 per person per day if the NYMEX oil price

all guests at up to $9 per person per day if the NYMEX oil price all guests at up to $9 per person per day if the NYMEX oil price exceeds $70 per barrel. Taxes of up to $336.54 per guest are exceeds $70 per barrel. Taxes of up to $312.69 per guest are

exceeds $70 per barrel. Taxes of up to $344.04 per guest are exceeds $70 per barrel. Taxes of up to $299.68 per guest are additional and subject to change. Certain restrictions apply; see additional and subject to change. Certain restrictions apply; see

additional and subject to change. Certain restrictions apply; see additional and subject to change. Certain restrictions apply; see pages 128128 for details. pages 128129 for details.

pages 128-129 for details. pages 128-129 for details.
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the historic shores of Canada and New England, clothed in European flair




Canada & New England

WHERE THE GLORIES OF NATURE AND HISTORY MEET

From the changing of the guard in citadel cities to the changing
of fall colors in northeast forests, Holland America Line has once
again, according to the travel-savvy readers of Porthole Cruise
Magazine, created The Best Canada & New England itineraries.
Come with us as we present this remarkable region in all its

dazzling diversity.

) | -
Sept-iles
Seven rocky islan e to! ame;
the Innu nation gave it

Gaspé
Massive cliffs, crashing surf,
coastal scenery at its best

N 1
~ QUEBEC PROVINCE

= P

v F
. T
Baie-Comea
?pecta‘fﬂlarlma_r T
orme a
atthe netz %e-}
o |

» Sydney

*  GULF OF ST. LAWRENCE Famous for world-class
attractions such as the
18th-century Fortress
of Louisbourg

b Saguenay g0 d
A river tumeg fiord,
cliffs rise over 1,500 fe

and beluga whale t
T i N “Sapphirt
N o ', v 1 BRUN_‘_ IC;' _soil as rich and
¢ UEBEC CITY v ] of Avonlea’s hai
- French-flavored home port L A )
- foﬁ‘{olland merica’s new ) NO SCOTIA

Signature-class ms Eurodam . . i ~ Gorgeous, green and Gaelic.
| \ o Rated the most beautiful island in
the world by Condé Nast Traveler.

Halifax
- i The lighthouse at Peggy’s Cove and
T - '] L Queen Victoria’s redcoats await

AE MAINE =

Opulent “summer cottages” of Victorian-era
residents mix with the rich natural beauty of
Acadia National Park

ONTREAL

olland America Line is the
only premium cruise line to
sail under the Montréal Bridge,

_ gateway to the heart of the city.

ek NEW 3
——d ﬂ. . YORK "

i istory class brought to life through the
B Jorth Church, Paul Revere’s home,
1] - » N e USS Constitution
; i
. Newport
N i ] % - Grand mansions, regattas, tennis,
W S summer playground for the elite

Gloucester

America’s oldest working seaport,
setting for the film A Perfect Storm,
gateway to historic Boston

\

| NEW YORK <
' See page 98 for hotel packages (S

' in this city that never sleeps!

# To/From
Charleston
FT. LAUDERDALE

CANADA & NEW ENGLAND CRUISES

Boston, Massachusetts

Choices, choices Family vacations

What do you seek in a family vacation?
Affordability? Activities for everyone?
+ Sailings from five convenient home ports: Boston, Montréal, Québec City, Some place close to home yet a

Ft. Lauderdale and New York world apart? Look no further than
’ a Holland America Line cruise to

Canada & New England.

- Itineraries ranging from 7 to 15 days, spanning spring, summer and fall

- Choice of two magnificent ships: the intimate ms Maasdam and the
Families who love the outdoors will
have a field day in this part of the world.
Whale-watching, sea kayaking, hiking
and biking tempt with adventure. And

« Spectacular scenic cruising — a Holland America Line specialty — of the everywhere you look, fascinating
history rises up to meet you in forts,
freedom trails and storybook farms.

Signature-class ms Eurodam

A deeper experience

St. Lawrence River, Baie de Gaspé and Saguenay Fjord

+ Medallion Collection shore excursions featuring unique events and On board our ships are endless

experiences such as becoming a redcoat for a day at the Halifax Citadal or activities to please and entertain every
member of the family. For grownups:
luxurious spa treatments, art auctions,
- On select sailings, an overnight stay in French-flavored Québec City, our casino action, fine wine with dinner.
And just for kids and teens: Club
HAL® activities supervised by full-time
directors, special menus and their very
own meeting places.

dining at an elegant Victorian “summer cottage” in Bar Harbor

number-one-rated port, with the ship as your hotel

+ Intriguing pre- and post-cruise vacation package to sample French Montréal
and stately Ottawa (see page 98)

+ Options for hotel packages in Boston, Montréal, Québec City, New York City
and Ft. Lauderdale (see page 98)

www.hollandamerica.com 89



Canada & New England

7- TO 15-DAY CRUISES

With mile after mile of ruggedly beautiful coastline and waters

whose legendary bounty gave rise to generations of seafarers,
this is a truly remarkable part of the world. Here you can trace
the path of America’s independence. Dine on Maine lobster

at the source. And sample the delights of French-flavored

Montréal and Québec City. Spring, fall and summer.

Halifax, Nova Scotia

15-DAY Northbound
The Atlantic Coast

Sept-iles

/BAIE DE GASPE

SAGUENAY FJURD\ Gaspé Sydney
Saguena:
ISV brince Ecivret
Québec City, Island
ST. LAWRENCE RIVER — Halifax
MONTREAL

Charleston
FT. LAUDERDALE

Ft. Lauderdale to Montréal

2012 SAILING DATE
ms Maasdam  Apr 27

DAY DATE PORT DURATION
Fri~ Apr27 FT. LAUDERDALE, FLORIDA Depart 5:00pm
Sat  Apr28 Atsea
Sun  Apr29 Charleston, South Carolina Full Day
Mon Apr30 Atsea

Tue May 1 Newport, Rhode Island Half Day & Evening
Wed May?2 Atsea

Thu  May 3 Bar Harbor, Maine Full Day
Fri May4 Halifax, Nova Scotia Full Day
Sat  May5 Sydney, Nova Scotia Full Day

Sun  May 6 Charlottetown, Prince Edward Island Full Day

Mon May 7 Scenic cruising Baie de Gaspé
Gaspé, Québec Full Day

Tue May8 Sept-les, Québec Full Day

Wed May 9 Scenic cruising Saguenay Fjord
Saguenay, Québec Full Day & Evening

Thu  May 10 Québec City, Québec Full Day & Qvernight

Fri~ May 11 Québec City Full Day
Scenic cruising St. Lawrence River

Sat  May 12 MONTREAL, QUEBEC Arrive 7:00am
Extended stay.

For port durations, see page 127.

FARES FROM
Interior Stateroom us$2,699
Ocean-view Stateroom 2,899
Lanai Stateroom 3,499
Verandah Suite 4,499
Deluxe Verandah Suite 7,499

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $220.68 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128—129 for details.

7-DAY Southbound Saturday Departures
Canada & New England Discovery

GULF OF ST. LAWRENCE

Sydney

. Prince Edward
Québec City Island

ST. LAWRENCE RIVER —, Halifax
MONTREAL

Montréal to Boston

2012 SAILING DATES
ms Maasdam May 12, 26; Jun 9, 23; Jul 7;

7-DAY Northbound Saturday Departures
Canada & New England Discovery

GULF OF ST, LAWRENCE

Sydney

. Prince Edward
Québec City Island

ST. LAWRENCE RIVER —, Halifax
MONTREAL

Boston to Montréal

2012 SAILING DATES
ms Maasdam  May 19; Jun 2, 16, 30; Aug 18;

Aug 25; Sep 8, 22 Sep 1, 15, 29

DAY PORT DURATION DAY PORT DURATION
Sat  MONTREAL, QUEBEC Depart 5:00pm Sat  BOSTON, MASSACHUSETTS Depart 5:00pm

Scenic cruising St. Lawrence River Sun Bar Harbor, Maine Full Day
Sun Québec City, Québec Full Day Mon Halifax, Nova Scotia Full Day
Mon  Cruising Gulf of St. Lawrence Tue  Sydney, Nova Scotia Full Day
Tue  Charlottetown, Prince Edward Island Full Day Wed Charlottetown, Prince Edward Island Full Day
Wed Sydney, Nova Scotia Full Day Thu  Cruising Gulf of St. Lawrence
Thu  Halifax, Nova Scotia Full Day Fi Québec City, Québec Full Day
Fri. Bar Harbor, Maine Full Day Scenic cruising St. Lawrence River
Sat  BOSTON, MASSACHUSETTS Arrive 7:00am Sat  MONTREAL, QUEBEC Arrive 7:00am
For port durations, see page 127. For port durations, see page 127.
FARES FROM FARES FROM
Interior Stateroom us$1,299 Interior Stateroom us$1,349
Ocean-view Stateroom 1,449 Ocean-view Stateroom 1,499
Lanai Stateroom 1,949 Lanai Stateroom 1,999
Verandah Suite 2,799 Verandah Suite 2,799
Deluxe Verandah Suite 4,699 Deluxe Verandah Suite 4,699

Fares shown are based on the May 12, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $119.30 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Fares shown are based on the May 19, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $112.48 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

Seeing double

Part French, part

English, Montréal leads
an intriguing double life.
Directly beneath downtown
skyscrapers lies the
labyrinthine Underground
City —a vast network

(22 miles) of boutiques,
restaurants, theaters and
hotels. In contrast are the
cobblestone streets of Old
Montréal, where the city
began as a French colony
in 1642. Make your way
to Place Jacques-Cartier,
“the square” where it all
happens — a theater of
musicians, mimes, street
fairs and festivals. For
heaven’s sake don’t miss
Notre-Dame Basilica,
Montréal’s oldest and
grandest Catholic church.

For current pricing
and availability, visit
www.hollandamerica.com.
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10-DAY Northbound
Colors of Canada & New England

10-DAY Southbound
Colors of Canada & New England

13-DAY Southbound
The Atlantic Coast

13-DAY Southbound
The Atlantic Coast

GULF OF ST. LAWRENCE GULF OF ST. LAWRENCE Baie-Comeau BAEDE GASPE Baie-Comeau
SAGUENAY F JURD\ Sydney SAGUENAY F JOHD\ Sydney SAGUENAY FJOHD\ Gaspé Sydney SAGUENAY FJORD, 4 e Edwar) Sydney
: Island
Saguenay Prince Edward SERJIEE Prince Edward X g E!m/aargg i R QUEnE
QUEBEC CITY g QUEBEC CITY gy 0 LAWHEN&;?\EC S8 caintonr — QUEBEC CITY
f g ; —/(Bay of F alifax
Halifax Halifax ; (Bay of Fundy) Bar Harbor
MONTREAL
Gloucester Gloucester Boston
Newport Newport To Newport
Charleston To
REACRK MERAEIR FT. LAUDERDALE FT. LAUDERDALE

New York to Québec City Québec City to New York Montréal to Ft. Lauderdale Québec City to Ft. Lauderdale

A day in the life
Named the most beautiful

2012 SAILING DATES
ms Eurodam  Sep 14; Oct 4

2012 SAILING DATE
ms Eurodam  Sep 24

2012 SAILING DATE
ms Maasdam  Oct 6

2012 SAILING DATE
ms Eurodam  Oct 14

A fairy tale

In 1893 the Canadian Pacific

island in the world by the DAY PORT DURATION DAY DATE PORT DURATION DAY DATE PORT DURATION DAY DATE PORT DURATION Railway Company set out to
readers of Condé Nast Traveler 0 NEW YORK, NEW YORK Depart 5:00pm Mon Sep 24 SHEEEE CITY,  Embark Afternoon & Overnight Sat  Oct6 g/lONTREAL, UgtEIEEC i Depart 5:00pm Sun  Oct 14 SHEEEE CITY,  Embark Afternoon & Overnight create a destination hotel
cenic cruising St. Lawrence River
magazine, Nova Scotia is 1 Newport, Rhode Island Full Day —— IC CIUISIng o —— worthy of royalty: the
. 2 al ter M husett Full D Tue Sep 25 Québec City Full Day Sun Oct7 Québec City, Québec Full Day Mon Oct 15 Québec City Full Day N .
home to both history and oucester, Massachusetts ull Day - Scenic cruising Saguenay Fjord - Chateau Frontenac. As with
3 Bar Harbor. Mai Full D Wed Sep 26 Saguenay, Québec Full Day Tue Oct 16 Saguenay, Québec Full Day . .
wonder. Here find Fortress ar narbor, viaine ult bay Scenic cruising Saguenay Fjord Mon Oct8 Baie-Comeau, Québec Full Day Scenic cruising Saguenay Fjord every prime property, it was
of Louisbourg (pictured 4 Halifax, Nova Scotia Full Day Thu Sep 27 Cruising Gulf of St. Lawrence Tue Oct9 Gaspé, Québec 'Half Day — Morning Wed Oct 17 Baie-Comeau, Québec Full Day all about location, location,
above), a reconstructed 5 Sydney, Nova Scotia Full Day Fri  Sep28 Charlottetown, Prince Edward Island ~ Full Day Scenic cruising Bé_“e de Gaspé Thu Oct 18 At sea location. So they set it on a
fortified town where every 6 Charlottetown, Prince Edward lsland Full Day Sat  Sep 29 Sydney, Nova Scotia Full Day Wed Oct 10 Charlottetown, Prm-ce Edward Island Full Day Fri  Oct19 Charlottetown, Prince Edward Island Full Day promontory with sweeping
barn and barrack exists just 7. Cruising Gulf of St. Lawrence Sun Sep30 Halifax, Nova Scotia Full Day Thu  Oct 11 Sydney, Nova Scotia Full Day Sat  0ct20 Sydney, Nova Scotia Full Day views of the St. Lawrence
as it did when King Louis’ B e wonay Ford Full Day Mon Oct1 Bar Harbor, Maine Full Day i Oct12 Halifax, Nova Scotia Full Day Sun Oct21 Halifax, Nova Scotia Full Day River and anchored its four
troops were stationed here. Québec City, Québec Full Day & Overnight Tue Oct2 Gloucester, Massachusetts Full Day Sat Oct13 E@&gﬁms&gz of Fundy),  Half Day & Evening Mon Qct22 Bar Harbor, Maine Full Day corners with grandiose
.Ove.r there, a weaver fashions QUEBEC CITY Disembark 7-00am Wed Oct3 Newport, Rhode Island Full Day Sun Oct14 Bar Harbor, Maine Full Day Tue Oct23 Boston, Massachusetts Full Day turreted towers. 1n81<_16> they
intricate French baskets, a Thu Oct4 NEW YORK, NEW YORK Artive 7:00am Mon Oct15 Atsea Wed 0ct24 Newport, Rhode sland Full Day graced each room with fine
gardener tills the earth; across ! Extended stay. Etended st Tie Oct16 Atsea Thu Oct25 Atsea European furnishings and
) xtended stay.
the way, soldiers make musket For port durations, see page 127. y . Fi  Oct26 Atsea created a grand ballroom
For port durations, see page 127. Wed Qct 17 Charleston, South Carolina Full Day o .
balls, a local pub serves up T Oct18 Atsem Sat  Oct27 FT. LAUDERDALE, Arrive 7:00am reminiscent of the Versailles
hearty fare. Fi 0ct19 FT LAUDERDALE Artive 7-00am FLORIDA Hall of Mirrors. Come live
FLORIDA ' ' Extended stay. the fairy tale as you drink in
Onshore adventures i i i i
_ For port durations, see page 127. For port durations, see page 127. the view and high tea at this
Reserve your favorite shore famed hotel, now operated
excursions in advance at by Fai
! y Fairmont.
www.hollandamerica.com
for priority processing.
See pages 100-101 for Onshore adventures
complete details. Reserve your favorite shore
excursions in advance at
www.hollandamerica.com
for priority processing.
See pages 100-101 for
complete details.
Newport, Rhode Island
FARES FROM FARES FROM FARES FROM FARES FROM For curr_ent _P_"iCi“? .
Interior Stateroom us$2,799 Interior Stateroom us$2,849 Interior Stateroom us$2,599 Interior Stateroom us$2,699 and availability, "'s_'t
Ocean-view Stateroom 2,999 Ocean-view Stateroom 3,049 Ocean-view Stateroom 2,899 Ocean-view Stateroom 2,899 www.hollandamerica.com.
Verandah Stateroom 3,499 Verandah Stateroom 3,549 Lanai Stateroom 3,499 Verandah Stateroom 3,399
Superior Verandah Suite 5,399 Superior Verandah Suite 5,449 Verandah Suite 4,799 Superior Verandah Suite 5,499
Deluxe Verandah Suite 7,799 Deluxe Verandah Suite 7,849 Deluxe Verandah Suite 6,999 Deluxe Verandah Suite 7,999

Fares shown are based on the Sep 14, 2012 sailing. The company
reserves the right to re-instate the fuel supplement for all guests at
up to $9 per person per day if the NYMEX oil price exceeds $70 per
barrel. Taxes of up to $135.88 per guest are additional and subject to
change. Certain restrictions apply; see pages 128—129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $156.07 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $193.05 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128-129 for details.

The company reserves the right to re-instate the fuel supplement
for all guests at up to $9 per person per day if the NYMEX oil
price exceeds $70 per barrel. Taxes of up to $164.10 per guest are
additional and subject to change. Certain restrictions apply; see
pages 128—129 for details.

Q2 ebrochures available online
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2011 Alaska & the Yukon

GET UP CLOSE AND PERSONAL WITH NATURE

Alaska & the Yukon 2011

See it all. Take your time. Alaska is a land of awe-inspiring
wonder, and no one knows it like Holland America Line. From
Alyeska to the Arctic, the Kenai Peninsula to the Klondike,
we've created special tours and cruise itineraries designed to

showcase not just top attractions like Denali and Glacier Bay _j;-

-
#Dehali National Park

ALASKA & THE YUKON

but also undiscovered places away from the crowd.

ATo Pruc

Anaktuvuk Pass

' . SRO0KS/RANGE : . .
ﬁ s of the Arctic A ! 0 Premium Alaska cruises CruiseTour Highlights
ati Pa - Iseman -
= / . - + Widest array of 7-day cruises and departures and a 14-day cruise with more glaciers, + A full day cruising Glacier Bay National Park

y Ny IEs, orts and days at sea
P 4 + Experience the wilderness and wildlife

GE + Glacier Bay option on all cruise routes in Denali National Park
* 7-day Explorer + Optional adventures like flightseeing,
ALASKA Roundtrip from Seattle to Glacier Bay or Hubbard Glacier plus Juneau, Sitka, whale-watching, dogsledding and more
Ketchikan and Victoria + Sunrise or sunset on the peaks rimming
Fairbanks :
Denali National Tombstone Park r * 14-day Explorer College F]OI‘d
Park and P - - g . . . . .
A i l Reveionat GHECSES Roundtrip from Seattle to Hubbard Glacier plus Tracy Arm, Anchorage, Homer, + Hubbard Glacier, five miles wide and
i —
: — . . . . . . . . .
gy p— 'Dawson City — Icy Strait Point, Kodiak, Ketchikan, Juneau, Sitka and Victoria 40 stories high!
20,320 FT. — . . . ..
YUKON 7-day Inside Passage Mt. McKinley rising 20,320 feet
Tetlin National \ Roundtrip from Vancouver to Glacier Bay and Tracy Arm plus Juneau, Skagway « Kluane National Park, a UNESCO World
Y Wildlife Refuge Mlnt_o and Ketchikan Heritage Site
Winterlake Lodge e _ ] Kluane * 7-day Glacier Discovery « Spectacular, remote Tombstone Park
. Anchorage %,  Alyeska Resort Y | Whitehorse Between Vancouver and Seward to Glacier Bay and College Fjord plus Ketchikan, « Floating the Yukon River through gold
L Cooper Landin PORTAGE GLACIER X /fkgé"‘_E ] Juneau, and Skagway or Haines h hist
COLLEGE FJORD \ Carcross = rush fustory
w i : + Fishing, kayaking or wildlife excursions
- on the Kenai Peninsula
Klondike Gold Rush .
National Historical Park 2011 Alaska Cruises
" Skagway SHIP CRUISE DAYS FROM CRUISE FROM CRUISE TO 2011 DEPARTURES
MENDENHALL ms Oosterdam  7-day Explorer from Seattle 7 us$1,099 Seattle Seattle May 8, 15, 22, 29; Jun 5, 12, 19, 26;
PRINCE | GLACIER BRITISH Jul 3,10, 17,24, 31; Aug 7, 14, 21, 28; Sep 4, 11, 18
WILLIAM “=Juneau COLUMBIA ms Amsterdam  7-day Explorer from Seattle 7 999 Seattle Seattle Sep 19
PRSI SOUND BAY 7 N - —TRACY ARM ms Westerdam  7-day Explorer from Seattle 7 1,099 Seattle Seattle May 7, 14, 21, 28; Jun 4, 11, 18, 25;
henai Filolr,dsk R \\ / AT L} Jul 2,9, 16, 23 30; Aug 6, 13 20, 27; Sep 3,10, 17
o ¢
L NATIONAL PARK A ms Amsterdam  14-day Explorer from Seattle 14 2,299 Seattle Seattle May 13, 27; Jun 10, 24; Jul 8, 22; Aug 5, 19; Sep 2
) . ms Zuiderdam  7-day Inside Passage from Vancouver 7 1,099 Vancouver Vancouver May 14, 21, 28; Jun 4, 11, 18, 24;
Icy Strait Point Jul 2,9, 16, 23, 30; AugS 13, 20 27, Sep 3,10, 17
ms Volendam  7-day Inside Passage from Vancouver 7 999 Vancouver Vancouver May 18, 25; Jun 1, 8, 15, 22, 29; JuIB 13,20, 27;
Aug 3, 10, 17,24, 31; Sep 7, 14,2
1 ms Zaandam 7-day Inside Passage from Vancouver 7 999 Vancouver Vancouver Sep 18
— 7-day Explorer Cruises ms Zaandam 7-day Glacier Discovery 7 999 Vancouver Seward (Anchorage) ~ May 15, 29; Jun 12, 26; Jul 10, 24;
14-day Expl Crui Vancouver/Seward Aug7,21; Sep 4
) x.p orerbruises ) ms Statendam  7-day Glacier Discovery 7 999 Vancouver Seward (Anchorage) ~ May 22; Jun 5, 19; Jul 3, 17, 31;
== 7-day Inside Passage Cruises Vancouver/Seward Aug 14, 28; Sep 11
== 7-day Glacier Discovery Cruises ms Zaandam 7-day Glacier Discovery 7 1,099 Seward (Anchorage) ~ Vancouver May 22; Jun 5, 19; Jul 3,17, 31;
== CruiseTour Overland Routes Seward/Vancouver Aug 14, 28; Sep 11
— ; i ms Statendam  7-day Glacier Discovery 7 1,099 Seward (Anchorage) ~ Vancouver May 29; Jun 12, 26; Jul 10, 24;
McKinley Explorer Railcar Seward/Vancouver Aug7,21;Sep 4,18
+== White Pass & Yukon Route Rail \
0 Vit @ee ] To}ﬁ‘)rﬁ -I. 1 A\ For current pricing and availability, visit www.hollandamerica.com.

Victoria
SEATTLE
v
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2011-2012 South America Voyages

OUR SUBLIME SOUTHERN NEIGHBOR

Exotic Voyages 2011-2012

One continent, many moods. Which dream of South America

calls to you now? Sail from the U.S. to explore Incan empires in

Ecuador and Peru. Or travel to the ends of the earth — literally Gt
— rounding Cape Horn on passages from Chile to Brazil or

Argentina. Ice-capped peaks and red-hot tango, golden beaches

and Peruvian gold — all here, on cruises of 12-68 days.
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most spectacular ice formations on the planet.

Iguazu Falls

Highlights of our South America, Antarctica & Amazon cruises UNESCO World Heritage Sites

Scenic cruising in Antarctica — truly a once-in-a-lifetime experience * Iguazii National Park

* Historic Quarter of the Seaport
Wildlife! Look for seals, whales and penguins in southern waters and jungle of Valparaiso

birds, manatees and giant alligators in the Amazon + City of Cuzco

Overnights in South America’s most glamorous cities: Rio de Janeiro, * Historic Sanctuary of Machu Picchu

Buenos Aires, Callao (Lima) + Chan Chén Archaeological Zone

. . ) ) , * Historic Centre of Lima
Optional excursions to fabled sites such as Machu Picchu and Iguaza Falls o o
* Archaeological Site of Panama Viejo

and Historic District of Panamd

+ City of Quito
2012 Grand South America & Antarctica Voyage
SHIP CRUISE DAYS FARES FROM CRUISE FROM CRUISETO DEPARTURE
ms Prinsendam Grand South America & Antarctica Voyage 68 us$14,399 Ft. Lauderdale Ft. Lauderdale 2012: Jan 4
2011 & 2012 South America, Antarctica & Amazon Voyages
SHIP CRUISE DAYS FARES FROM CRUISE FROM CRUISETO DEPARTURES
ms Veendam South America Passage 12 us$1,999 Valparaiso (Santiago) Buenos Aires 2011: Dec 8
2012: Mar 7
ms Veendam South America Passage 12 2,399 Buenos Aires Valparaiso (Santiago) 2012: Jan 23; Mar 19
ms Veendam South America Explorer 16 2,999 Valparaiso (Santiago) Rio de Janeiro 2011: Nov 6
2012: Feb 4
ms Veendam South America Explorer 16 2,999 Rio de Janeiro Valparaiso (Santiago) 2011: Nov 22
2012: Feb 20
ms Veendam Inca Discovery 21/18 3,399 New York/Ft. Lauderdale Valparaiso (Santiago) 2011: Oct 16/19
ms Veendam Inca Discovery 19/22 3,399 Valparafso (Santiago) Ft. Lauderdale/New York 2012: Mar 31
ms Rotterdam Incan Empires 30 4,999 Ft. Lauderdale San Diego 2011: Nov 21
ms Rotterdam Incan Empires 15/30 5,399 San Diego/Callao (Lima) Callao (Lima)/San Diego 2012: Feb 3/18
ms Prinsendam Amazon Explorer 24 4,099 Ft. Lauderdale Ft. Lauderdale 2011: Nov 27
ms Prinsendam Amazon Explorer 23 6,699 Ft. Lauderdale Ft. Lauderdale 2012: Nov 29
ms Veendam South America & Antarctica Holiday 17 4,199 Buenos Aires Valparaiso (Santiago) 2011: Dec 20%
ms Veendam South America & Antarctica Explorer 17 4,699 Valparafso (Santiago) Buenos Aires 2012: Jan 6
ms Veendam = Inca Discovery & South America 37/34 5,699 New York/Ft. Lauderdale Rio de Janeiro 2011: Oct 16/19
ms Rotterdam 4 Polynesia & Incan Empires 60 10,899 San Diego San Diego 2012: Jan 4; Feb 3

% Celebrate the holidays on this sailing.

L. These are Collectors’ Voyages for those who appreciate longer, more in-depth itineraries.

For current pricing and availability, visit www.hollandamerica.com.
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Vacation & Hotel Packages

PRE- & POST-CRUISE

So you may see more of the great cities from which Holland America Line

sails, we've arranged special packages with hotels of superb quality

and service. Not only do you pay in U.S. dollars with no exchange rate

risk, details such as airport meet-and-greet services, transfers, baggage

handling, hotel porterage and taxes are all included. So are the services

of a Holland America Line hospitality representative in the hotel.

Boston

Fairmont Copley Plaza Hotel
The Fairmont Copley Plaza Hotel
has been a symbol of Boston’s rich
history and elegance since its gala
opening in 1912.

Ft. Lauderdale Deluxe

Harbor Beach Marriott

Located on South Florida’s largest
private beach, this is what you desire in
an oceanfront luxury resort.

Ft. Lauderdale Jr. Suite &

Ft. Lauderdale Superior

Hilton Ft. Lauderdale Marina
Renew your body and spirit at the
Hilton Ft. Lauderdale Marina Hotel —
poised at the edge of the splendid
Intracoastal Waterway.

Ft. Lauderdale Moderate Hotels
Westin and Marriott
Beautiful accommodations selected for

their quality and value just outside of
Ft. Lauderdale.

Lima

Sheraton Lima

Blending exceptional standards of comfort
with the best of Peruvian hospitality.

Los Angeles

Hyatt Regency Long Beach
Just steps from major attractions and
fine dining.

Montréal

Fairmont Queen Elizabeth

The city’s grandest and most gracious
hotel, ideally located in the center

of Montréal’s vibrant cultural and
commercial district.

98 ebrochures available online

New York City

Sheraton New York Hotel and Towers
The Sheraton New York Hotel and Towers
is located between Central Park and Times
Square in the center of Manhattan’s
Midtown entertainment district.

Québec City

Fairmont Le Chateau Frontenac

A fairytale hotel with towers and turrets
rising majestically from the banks of the
St. Lawrence River.

San Diego

Sheraton San Diego Hotel

and Marina

On the waterfront with panoramic
views of the city and surrounding bay.

Seattle

Seattle Sheraton
Downtown near shopping and the
world-famous Pike Place Market.

Tampa

Grand Hyatt

Contemporary guestrooms, delicious
dining, award-winning staff.

Vancouver, British Columbia

Pan Pacific Vancouver
Soaring above the iconic sail-like cruise
ship pier.

Hotel Package Inclusions: Fares include applicable
room taxes, bellman gratuities and airport/hotel/ship
transfers where applicable. Holland America Line may
substitute hotels of equal standard where necessary.
Not all hotels can accommodate triples and quads, and
when available may consist of two double beds and
may not be suitable for three adults. Special requests
such as smoking, king or double beds, etc., are at the
discretion of the hotel and cannot be guaranteed. Guests
must have a valid passport, necessary visas and any
required immunizations prior to participation in a pre-
or post-cruise hotel package. Guests are responsible
for incidentals and meals unless noted otherwise.

-

IS

3-NIGHT Montréal,
Montebello & Ottawa

3-Night
Montréal, Montebello & Ottawa

PRE-CRUISE TOUR
2012: May 9, 23; Jun 6, 20; Jul 4;

Aug 22, Sep 5, 19; Oct 3
Montréal Arrive in Montréal, overnight
at the Fairmont Queen Elizabeth Hotel.

Montréal Morning tour reveals the city’s
distinctive French culture and charm. In
today’s plans: heavenly Notre-Dame Basilica,
lunch at a chic French restaurant in

Old Montréal. Overnight at the famed
Fairmont le Chateau Montebello.

Ottawa/Sightseeing Arrive in Canada’s
capital and enjoy a visit to the Museum

of Civilization and the bustling Byward
Market. Overnight at the Fairmont

Chateau Laurier.

Montréal/Sail Transfer to Montréal
via motor coach to meet your
Holland America Line cruise ship.

POST-CRUISE TOUR
2012: May 12, 26; Jun 9, 23; Jul 7;
Aug 25, Sep 8, 22; Oct 6

This post-cruise tour includes all the features of
the pre-cruise tour, in reverse.

ADD TO YOUR CRUISE FARE PRE & POST
Shared Double us$999
Single Occupancy 1,449

Optional Tour Inclusions: Fares are per person

double occupancy and include applicable room taxes,
bellman gratuities, and airport/hotel/ship transfers where
applicable. Holland America Line may substitute hotels
of equal standard where necessary. Components of a
tour itinerary may be operated in a different order than
shown. A minimum number of guests may be required

for a tour to operate. All fares are in U.S. dollars and

are subject to change. Triple Occupancy fares available
upon request.

Guests must have a valid passport, necessary visas

and any required immunizations prior to participation

in a pre- or post-cruise tour. Guests are responsible for
incidentals and meals unless noted otherwise. See Hotel
Package Inclusions for additional details.

Signature Services

ENHANCING YOUR ONBOARD EXPERIENCE

1)

Thermal'Suite

Add to your onboard enjoyment — or delight someone special — by

purchasing one of our Signature Service packages. For details and to

place an order, visit www.hollandamerica.com or call Ship Services

at 1-800-541-1576.

Cellar Master Package

Our Cellar Master Package is designed
to enhance your five-star dining
experience, offering you the opportunity
to discover a wide variety of wines that
are new, interesting, different and fun.
The package includes the following

for cruises up to 10 days (cruises of
11-14 days are enhanced, as indicated):

* Invitation to an onboard winetasting
Explore a wide world of delicious,
affordable wines that complement a
variety of cuisine styles in this fun and
educational winetasting

* Invitation to an onboard premium
winetasting Savor fine wines under
the tutelage of your ship’s expert
sommelier. Bold and robust or subtle
and buttery, these wines represent
the best and the brightest.

* Dinner at the Pinnacle Grill
Celebrate fine dining at the Pinnacle
Grill, where a table has been reserved
for you (Two evenings in the Pinnacle
Grill for cruises of 1-14 days.)

* Five complimentary bottles Choose
old favorites or try something new as
you select five bottles of wine to enjoy
during your cruise from the Wine
Navigator

* Commemorative gifts Enjoy a special
wine-related gift as well as our own
Holland America Line commemorative
wine delivered to your stateroom — an
elegant memento of your cruise

Well-being Package

Prepare for wonderful pampering:
our Well-being Package offers you

a select combination of rejuvenating
spa treatments from The Greenhouse
Spa & Salon, along with other
healthful amenities.

Fitness class Sample the benefits
of yoga, Pilates or many others in the
complimentary class session that is
included in your package

Alpha capsule treatment Learn
about this advanced treatment
combining dry-heat sauna, vibratory
massage and aromatherapy, then
enjoy its soothing power for yourself
in the session that is included with
your package

Complimentary spa treatment

Treat yourself to a 50-minute

La Therapie Facial, Elemis Aromapure
Facial, Swedish Massage or an Elemis
Deep Tissue Massage — one spa
treatment is included in your package

Daily fresh fruit A platter of
sliced, fresh fruit delivered to your
stateroom daily

Monogrammed bathrobe Your
own luxurious bathrobe, specially
monogrammed with your name

or initials

Hydro Pool & Thermal Suite
Unlimited complimentary access
to our Hydro Pool & Thermal Suite
(Availability varies by ship.)

Suite Elite Package

For Suite guests, we offer the ultimate
amenity package, entitling you to even
more privileges on board.

Suite niceties In your suite upon
arrival: two bottles of wine and
two of liquor. You will also receive
nightly truffles at turndown and a
deluxe flower arrangement.

Dining niceties Dinner for two at
the Pinnacle Grill (Two dinners for
cruises of 11-14 days.)

Cards, classes & access
Complimentary Culinary Arts Center
class, Premium Winetasting, unlimited
access to the spa’s Hydro Pool &
Thermal Suite, $50 Beverage Card,
100-minute Internet Time Package

Suite Amenities Package

Why not treat yourself to suite-like
amenities like these?

Suite niceties Initial beverage set-up:
two bottles of wine and two liquor, a
la carte pillow selection, fresh flowers,
monogrammed bathrobes for two

Service niceties Complimentary
laundry and pressing, special
disembarkation privileges, enjoy a
relaxing breakfast in the Pinnacle Grill
before leaving the ship at your leisure

Dining and more Dinner for two in
the Pinnacle Grill (two dinners for
cruises of 11-14 days), your choice of
High Tea or Cold Canapés daily, $50
Beverage Card, DVD selection with
free popcorn throughout cruise
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Cozumel, Mexico

GETTING MORE ASHORE

Why book tours with
Holland America Line versus making
your own arrangements ashore?

Quality and Service

* Our tours offer a wide range of
activities — something for everyone

* We use only professional English-
speaking independent tour guides

* Expert advice offered on board with
our Shore Excursions staff

Convenience, Safety
and Peace of Mind

* Maximize your time ashore — a local
tour guide takes you straight to the
highlights you want to see, avoiding
wait times and having to negotiate an
unfamiliar area

* Safety is of extreme importance to us
and our tour operators

* We take steps to identify and contract
with reputable tour operators. Tour
operators must comply with local
government requirements and carry
liability insurance in amounts consistent
with local standards to address personal
injury and property damage

* Tour departure times coincide with
the ship’s schedule as well as other
tours, enabling you to take multiple
tours if desired

* You won't be left behind. In the very
rare event that your tour is late and the
ship must leave, we will arrange at our
expense to get you to the next port of
call. With independently booked tours,
you are responsible for rejoining the
ship at the next port of call.

Sample Shore Excursions

VIEW MORE AND BOOK ONLINE

In each port we present excursions that showcase the city or

region at its best. And we've found choices that appeal to a

wide range of abilities and interests — from mild to wild, city

to countryside. The tours listed below are just a sample of those

online. Visit www.hollandamerica.com to see them all, as well

as to book tours and times you prefer.

Caribbean

Snorkel over reefs, ride horseback
on the beach, celebrate six shades of
turquoise on a catamaran cruise.

Adventure
Caves & Jungles of Belize, Belize

Dolphin Trainer, Cozumel

Concorde Experience and
Island Drive, Barbados

Water Sports

Beach Break, Barbados

Reef snorkel & Stingray Safari,
Grand Turk

Culinary

Flora, Fauna & Creole Cooking,
Dominica

A Taste of Cayman, Grand Cayman

Eco-Tours
Green Monkey Eco-Tour, Barbados

Crooked Tree Wildlife Sanctuary Tour,
Belize City

Shopping
Highlights and Shopping, Cozumel

Bermuda

Discover history and beauty on an
island where tropical color mixes with
British colonial charm.

Adventure
Golf a Championship Course, Hamilton

Deep-sea Fishing Charter, Hamilton

Sightseeing
Famous Homes & Hidaways Cruise,
Hamilton

Trolley Tour of Hamilton, Hamilton

Water Sports
Bermuda Triangle Shipwreck
Snorkel, Hamilton

Glass-bottom Eco-Kayak, St. George’s

Mexico

From snorkeling tours to monumental
sights, our excursions in Mexico are
designed to enchant.

History & Culture
Cabo Art & Culture, Cabo San Lucas

Tehuacalco Ruins, Acapulco

Sealife Tours

Swim with the Dolphins, Puerto Vallarta
Sea Lion Encounter, Puerto Vallarta

Adventure

Huana Coa Canopy Adventure,
Mazatlan

Sightseeing
Puerto Vallarta Highlights,
Puerto Vallarta

Deluxe City Tour with Papantla
Flyers, Mazatlan

Shopping
Colonial Route & Shopping, Mazatlan
The Best of Acapulco, Acapulco

Hawaii

Paradise awaits: from lava spewing
volcanoes to tranquil botanical gardens
and sunset sails.

Sightseeing
Pearl Harbor History and Honolulu,
Honolulu

Lahaina Sunset Sail, Lahaina

Adventure
Kauai Canopy Zipline, Nawiliwili

Kilauea Volcano Hiking Adventure, Hilo

Atlantis Submarine Adventure; Kona,
Honolulu and Lahaina

Water Sports
‘West Maui Snorkel Cruise, Lahaina

Captain Zodiac Rafting and
Snorkel Adventure, Kona

Hidden Valley Fall Kayaking, Nawiliwili

Eco-Tours

Hawaii Tropical Botanical Gardens,
Hilo

“Circle of Fire” Volcano Helicopter
Experience, Hilo

Panama Canal & Central America

Indigenous cultures, colonial towns,
jungle flora, Canal history and locks:
All await on tours that showcase the
best of Central America.

Adventure
Authentic Embera Indian Village,
Gatun/Cristobal & Fuerte Amador

Gatun Locks & Kayak in the Canal,
Gatdn/Cristébal

Rain Forest Horseback Riding,
Puerto Limén

Water Sports
Gatun Lake Safari, Gatun/Cristobal

Five Bays by Catamaran,
Santa Cruz Huatulco

Sightseeing
The Canal Experience, Gatin/Cristobal

The Best of Antigua, Puerto Quetzal

Eco-Tours

Bird-watching Eco-Tour,
Santa Cruz Huatulco

History & Culture
Mayan Culture Experience, Costa Maya

Colonial Ledn, Corinto

Izapa Ruins & Chocolate City, Puerto
Chiapas

Canada & New England

Experience the French flair of Québec,
kayak the coastal sea or simply relax
on the lawn of an elegant Victorian
“cottage.”

Adventure

Rafting Ride on the Jacques Cartier
River, Québec City

Saguenay Sea Kayaking, Saguenay

History & Culture
The American Presidents: Kennedy &
Adams, Boston

Soldier for a Day: A Parks Canada
Interactive Tour, Halifax
Sightseeing

Ultimate Anne of Green Gables
Experience, Charlottetown

Grand Mansions of Newport, Newport
Gaspé City Tour, Gaspé

Culinary

The Ultimate Island Experience:

A Private Luncheon at Frenchman Bay,
Bar Harbor

Valley & Vineyards, Halifax

SAMPLE SHORE EXCURSIONS

THE COLLECTIONS OF
HOLLAND AMERICA LINE

What fascinates you? A cooking class
with a local chef? Exploring on your own
via private car and driver? The Collections
of Holland America Line represent a
subset of our regular shore offerings,
each with its own unique focus.

THE
MEDALLION
COLLEPTION

THE

ENCORE
COLLECTION

THE

SIGNATURE
COLLECTION

Medallion Collection

Designed to accommodate
our most discerning
guests, these tours offer
privileged access and
in-depth perspective.

Encore Collection

For our repeat guests, we
have sought out hidden
gems that lie beyond a
region’s more well-known
attractions.

World Wonders Collection

Natural wonders,
architectural wonders,
technical wonders: what
these tours have in common
is the ability to awe.

Signature Collection
Enables guests to customize
and maximize their time
ashore by reserving private
transportation, along with
an English-speaking driver/
guide, in advance.

www.hollandamerica.com 101



-your home at sea

A WORLD OF SPACIOUSNESS AND COMFORT

ms Eurodam Deluxe Verandah Suite Superior Verandah Suite Deluxe Verandah Ocean-view Spa Large Ocean-view Large Interior

ms Nieuw Amsterdam Approx. 510 sq. ft. with Verandah Approx. 39? sq. ft. with Verandah Approx. 254 sq. ft. with Verandah - Approx. 185 sq. ft Approx. 170 sq. ft.
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ms Rotterdam Deluxe Verandah Suite Lanai Stateroom (See sidebar for details.) Large Ocean-view Large Interior

ms Veendam Approx. 556 sq. ft. with Verandah Approx. 197 sq. ft. Approx. 197 sq. ft. Approx. 182 sq. ft. Introducing New Lanai

ms Statendam Staterooms

ms Ryndam
ms Maasdam

Imagine stepping outside for a brisk
morning walk — directly from your
room. That’s the beauty of reserving
one of our innovative Lanai staterooms.
Each offers a sophisticated retreat with
a sliding door that opens directly onto
the Lower Promenade Deck, making it
easy for guests to enjoy expansive views,
fresh air and great strolling any time.

Introducing New Spa Suites
and Staterooms

ms Noordam Deluxe Verandah Suite Superior Verandah Suite Deluxe Verandah Ocean-view Spa Large Ocean-view Large Interior Opt for the serenity of a new Spa
ms Zuiderdam Approx. 510 sq. ft. with Verandah Approx. 398 sq. ft. with Verandah Approx. 254 sq. ft. with Verandah Approx. 185 sq. ft. Approx. 170 sq. ft. Sirtieroon or Suiie featuring modern

ms Oosterdam spa amenities such as yoga mats, an
ms Westerdam iPod® docking station and a counter-top
in-room water feature.

Lanai Staterooms are available on:

+ ms Maasdam

« ms Rotterdam

* ms Veendam
Spa Staterooms & Suites are
available on:

* ms Eurodam

+ ms Maasdam
ms Amsterdam Penthouse Verandah Suite Deluxe Verandah Suite Verandah Suite Large Ocean-view Large Interior ;
ms Zaandam Approx. 1,126 sq. ft. with Verandah Approx. 556 sq. ft. with Verandah Approx. 284 sq. ft. with Verandah Approx. 197 sq. ft. Approx. 182 sq. ft. * ms Nieuw Amsterdam

1 * ms Rotterdam

« ms Ryndam
* ms Statendam

Spa Staterooms are available on:

* ms Veendam

NOTE: Room measurements are approximate, and

some rooms in the same category may vary in size and/or
have different furniture placement and furnishings, from
that pictured.

ms Prinsendam is not pictured. Please visit
www.hollandamerica.com.
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DOLPHIN DECK
Staterooms 18001964
90 ft. from bow to
Staterooms 1800 & 1801.
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MAIN DECK
Staterooms 2500-2715
103 ft. from bow to
Staterooms 2500 & 2501.
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52 ft. to stern from

Staterooms 1955 & 1964.

STATEROOM SYMBOL LEGEND

16 ft. to stern from

Staterooms 2702, 2706, 2711,

2713 & 2715.

LOWER PROMENADE DECK
Staterooms 3300-3433
118 ft. from bow to

Staterooms 3300 & 3301.
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Staterooms 3428, 3431 & 3433.
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SHIP SPECIFICATIONS & FACILITIES

*k Shower only

@ Bathtub & shower

A 2 lower beds or converts to 1 queen-size
O Triple (2 lower beds, 1 sofa bed)

[ Quad (2 lower beds, 1 sofa bed, 1 upper)
A Partial sea view

X Fully obstructed view

104 ebrochures available online

—+ Connecting rooms

< These staterooms have portholes instead of

windows

& Staterooms SB7058, SB7057 are wheelchair
accessible with bathtub & shower. Staterooms
B6228, B6225, C6104, HH3433, D3431,
HH3428, DD3394, DD3393, G2702, L2700,
K2555, K2554, G2500, FF1964, FF1955, H1807,
H1806, H1805 & H1804 are wheelchair
accessible, shower only.

« Internet Center
- Library
- Casino

+ 1,380 Guests

+ 62,735 Gross Tons

- 781 Feet Long

« Automatic Stabilizers
+ 10 Guest Decks

+ 12 Guest Elevators

« 4 Restaurants

+ 2 Qutdoor Swimming
Pools (one with
sliding glass roof)

+ Spa & Salon

« Fitness Center

+ Movie Theatre

- Duty-free Shops

« Suite Lounge
« Practice Tennis Court
+ Basketball Court

VERANDAH DECK
Staterooms 6100-6228
138 ft. from bow to
Staterooms 6100 & 6102.

NAVIGATION DECK
Staterooms 7001-7058
226 ft. from bow to
Staterooms 7001 & 7002.

LIDO DECK

SPORTS DECK

ooy 5] 5 1
i
L
BC6106 © xBC101]
BB6108:¢ I I *Bwoa;
86110+ 1xB6105
Bl | 86107
J I
86114 o #86109
Boller | l| 86111 "o hon
B6118: #B6113 :
86120, E%é l| #B6115
861225 | «B6117
[TIF70Y GG HITSIT) (£ E]
A6126 =@ B ©_ae121 (£, ]
— f SAT004 5A7003
61280 , 0 A8123
1
[GET s e O «Ba
Mio | T | ok
o 1 b Mo o rma %%
A61400 4 16133y ¢ 0A6l3]
16142 0 1 _||1s 5 I 0 A8137 : @% @@@@"
1 [ SA7010 SAT009 =N @@m
A6lddo o L_0A6139 % =5 e &
1 I P 1= ==
ATHGOR oLkl SwT012 sa01 % 25 EE®
A6148 o i i 076143 % == ==K SLIDING DOME
o = == ©
Aisdo | (oAbl sw04 w015 % B8 EE & Ve
6152, HIT % B8 &
1 I ° :
SO v, G 7016 /0°§Z°§ sur17 B @ &
A6IS6__, HIlE] g Bg &
1 ; NEPTUNE o ° °
il W oo e :
4 I %@, 45 K
1 I kS| N N o
Mi6z TS S - 3%;?3 &
A6l64 o HIlIE] % &
1 I o - o
o] I L e | ;
1 I
tiiie = o Ll S04 = SAT025 % \ =t =
A61720 . OA6167 £ CANALETTO =
i I s RESTAURANT " o
6o | ;@ YT oy 1 4 siom ™ G &
61760 | 6] |@ i o 6171 (£ (1] 2 g5 gl
A81780 F Q6173 SA7028 SAT029 = LIDO RESTAURANT (5 ke
'ml | o675 & o
I g
M1ezo 1 ol SA7030 w7031 g
61840, 10 A6179 p \
[ I o N
1 I $A7032 SA7033
A6188 | L A6183 2 g \@J
1 )
Bo1%__ s SaT04 SWI035 L1
86192 L BoIsy
1 I = &
Bis | RIS w7036 w07 & & Tos AL (A
B6196 ; : B6191 & 58 2 OURT
] N )
[ e 009 =)
B6202 I = % = K G
T % t :::;: SA7040 g%é SA7041 & o] aup n&% QLB AL THE
— | i T T [ E = i =) ST ) e
B6l6o ] TS B0 WMZ]E Hl e \ T & ; o HA e
BB o I| ERE l| o B6208 [, 0 . B @ ‘ s L Y o
862100 0 B6205 SAT046 SAT045 h!‘ - m 1
o l—rm MIET] | - |
B2l ) [ i
E:;:zO PeL7(C) 7050 :;3: S0
CH| ot i
* *
:::;g;’ LAY 87052 87051
S 0BBA2IS
=2 E [k - = SKY DECK
836222 0 = | oBB627 87054 §87053
el o | L0 BB6219 e
Wizl o 86223 sa70s8 Y| SIS | f se7057
s el se |l 22 1] s
52 ft. to stern from
52 ft. to stern from Staterooms 7057 & 7058.
Staterooms 6225 & 6228.
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Navigation Deck
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DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with DVD player, flat-panel
television, telephone and multi-channel music.

VERANDAH SUITES

Dlrs

Penthouse Verandah Suites: Bedroom with

1 king-size bed, oversize whirlpool bath & shower,
living room, dining room, dressing room, private
verandah, pantry, 1 sofa bed for 2 persons, mini-bar,
refrigerator, guest toilet, floor-to-ceiling windows.

[ sa [ ]sB

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, whirlpool bath &
shower, large sitting area, dressing room, private
verandah, 1 sofa bed for 2 persons, mini-bar,
refrigerator, floor-to-ceiling windows.

Ja [Os []ss [ [c

Verandah Suites: 2 lower beds convertible to

1 queen-size bed, whirlpool bath & shower, sitting
area, private verandah, mini-bar, refrigerator,
floor-to-ceiling windows.

OCEAN-VIEW STATEROOMS
Ldc [ Jo [Joa [ Joo [ JE
[ Jee [ Jr [ Jrr [T [ n

Large: 2 lower beds convertible to 1 queen-size

bed, bathtub & shower. All DD-category staterooms
have partial sea views.

[ Jun

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. All HH-category staterooms
have fully obstructed views.

INTERIOR STATEROOMS

Ll v Ok [ I
[mm

Large: 2 lower beds convertible to 1 queen-size
bed, shower.

Lm

v [ Inw

Standard: 2 lower beds convertible to 1 queen-
size bed, 1 sofa bed & pullman upper, shower.

www.hollandamerica.com 105



MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK UPPER VERANDAH DECK ROTTERDAM DECK NAVIGATION DECK LIDO DECK PANORAMA DECK OBSERVATION DECK ms Eu rodam

Staterooms 1001-1130 Staterooms 4001-4187 Staterooms 5001-5193 Staterooms 60016181 Staterooms 7001-7143 Staterooms 8001-8179 Staterooms 10001-10046 Staterooms 11001-11010
252 ft. from bow to 103 ft. from bow to 103 ft. from bow to 112 ft. from bow to 140 ft. from bow to 186 ft. from bow to 140 ft. from bow to 252 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 1001 & 1002. Staterooms 4001 & 4002. Staterooms 5001 & 5002 Staterooms 6003 & 6004. Staterooms 7001 & 7002. Staterooms 8001 & 8002. Staterooms 10001 & 10002. ~ Staterooms 11001 & 11002.
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STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES Observation Deck size bed, shower.
O Triple (2 lower beds, 1 sofa bed) & Single sink vanity - 2,104 Guests - 5 Restaurants - Duty-free Shops [’%noBamE Deck ¥ Spa Suites and Staterooms, Opt for the serenity of
) - ido Dec )
[J Quad (2 lower beds, 1 sofa bed, 1 upper) 4 Staterooms have solid steel verandah railings - 86,273 Gross Tons + 2 Show Lounges + Internet Center Navigation Deck a new Spa Suite or Stateroom, featuring modern
A Partial sea view instead of clear-view Plexiglas® railings - 936 Feet Long + Outdoor Swimming - Library Rotterdam Deck spa amenities.
X Fully obstructed view & Staterooms SA7058 and SA7057 are wheelchair - Automatic Stabilizers  F0IS (one with . Casino —= / Upper Verandah Deck
’ accessible, bathtub and roll-in shower. Staterooms sliding glass roof) L . L /Verandah Deck
=+ Connecting rooms V8119, V8116, 1-8033, V8026, V8025, VB6052, + 11 Guest Decks - Spa & Salon - Basketball Court L T Upper Promenade Deck
7 Shower only ﬁgggf '\Y?5%05q2'§/é%%%1'§§353 \\//lg?lgi 14 Guest Elevators Fitness Center - Volleyball Court —_— > —— Promenade Deck
M I
& Double (no sofa bed), single sink vanity, / ' y Y " - 4 Qutside Elevators . ). Lower Promenade Deck
hathtub onl VD4131, H4092, HA089, VD4052, VD4051, D1100, - Suite Lounge = % Main Deck
athtub only D1099, 1082, C1081, J1074, N1012 & N1011 are

wheelchair accessible, roll-in shower only.
106 ebrochures available online www.hollandamerica.com 107



MAIN DECK
Staterooms 1001-1130
252 ft. from bow to
Staterooms 1001 & 1002.
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LOWER PROMENADE DECK

PROMENADE DECK
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UPPER PROMENADE DECK
Staterooms 4001-4189
103 ft. from bow to
Staterooms 4001 & 4002.
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VERANDAH DECK
Staterooms 5001-5193
103 ft. from bow to
Staterooms 5001 & 5002
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75 ft. to stern from
Stateroom 1130.
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5 ft. to stern from
Staterooms 4182 & 4189.

O Triple (2 lower beds, 1 sofa bed)

[J Quad (2 lower beds, 1 sofa bed, 1 upper)
A Partial sea view

X Fully obstructed view

—+ Connecting rooms

sk Shower only

& Single sink vanity

108 ebrochures available online
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UPPER VERANDAH DECK

Staterooms 60016181
112 ft. from bow to
Staterooms 6003 & 6004.
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9 ft. to stern from

@ Staterooms have solid steel verandah railings
instead of clear-view Plexiglas® railings

&. Staterooms SA7058 and SA7057 are wheelchair
accessible, bathtub and roll-in shower. Staterooms

Staterooms 5192 & 5193, Staterooms 6170 & 6181.
SHIP SPECIFICATIONS & FACILITIES
+ 2,106 Guests - 5 Restaurants + Duty-free Shops
+ 86,700 Gross Tons + 2 Show Lounges + Internet Center
- 936 Feet Long - Outdoor Swimming + Library
- Automatic Stabilizers ~ F00IS fone with - Casino

/8119, V8116, 1-8033, V8026, V8025, VB6052,
\/B6049, VAB002, VAB001, VF5140, VF5135,
VF5054, VF5051, SY5002, SY5001, VD4134,
VD4131, H4092, H4089, VD4052, VD4051, D1100,
D1099, C1082, C1081, J1074, N1012 & N1011 are
wheelchair accessible, roll-in shower only.

sliding glass roof)
+ Spa & Salon
- Fitness Center

+ 11 Guest Decks
+ 14 Guest Elevators
- 4 Outside Elevators

- Suite Lounge

+ Basketball Court
- Volleyball Court

ROTTERDAM DECK
Staterooms 7001-7143
140 ft. from bow to
Staterooms 7001 & 7002.

NAVIGATION DECK
Staterooms 8001-8175
186 ft. from bow to
Staterooms 8001 & 8002.

LIDO DECK

PANORAMA DECK

Staterooms 10001-10046

140 ft. from bow to

Staterooms 10001 & 10002.

OBSERVATION DECK
Staterooms 11001-11010
252 ft. from bow to
Staterooms 11001 & 11002.
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16 ft. to stern from
Staterooms 8168 & 8175.
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14 ft. to stern from
Staterooms 7138 & 7143.

Observation Deck
Panorama Deck

Lido Deck

Navigation Deck
Rotterdam Deck
Upper Verandah Deck
Verandah Deck

L ’Q Upper Promenade Deck
T 5 Promenade Deck
); =————=—7 | ower Promenade Deck
= —>—— Main Deck

634 ft. to stern from
Staterooms 11009 & 11010.

ms Nieuw

Amsterdam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with flat-panel television, mini-bar,
DVD player, mini-safe, data port, telephone and
multi-channel music.

VERANDAH SUITES

Lrs

Penthouse Verandah Suites: Bedroom with

1 king-size bed, oversize whirlpool bath & shower
& additional shower stall, living room, dining room,
dressing room, private verandah with whirlpool,
pantry, 1 sofa bed for 2 persons, microwave,
refrigerator, guest toilet, private stereo system,
floor-to-ceiling windows.

[ Jsav[Jsa [ JsB [ Jsc

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, bathroom with
dual-sink vanity, full-size whirlpool bath & shower
& additional shower stall, large sitting area,
dressing room, private verandah, 1 sofa bed for

2 persons, floor-to-ceiling windows.

[ss [ Jsv | sz

Superior Verandah Suites: 2 lower beds
convertible to 1 queen-size bed, bathroom with
dual-sink vanity, full-size whirlpool bath & shower
& additional shower stall, large sitting area,
private verandah, 1 sofa bed for 1 person,
floor-to-ceiling windows.

VERANDAH STATEROOMS
[ ver v [va [ _Jve [ Jve
[vo [ Jve [ v [Jvu

Deluxe Verandah Ocean-view: 2 lower beds
convertible to 1 queen-size bed, bathtub & shower,
sitting area, private verandah, floor-to-ceiling
windows. VT staterooms have viewing balconies.

OCEAN-VIEW STATEROOMS
Lleavlc [ o [ Joo [ e
[ ]r

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower.

[Je [ Jec

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower, floor-to-ceiling windows.
G-category staterooms have partial sea views.
GG-category staterooms have fully obstructed views.

Cdn [Jww

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower, floor-to-ceiling windows.
H- & HH-category staterooms have fully
obstructed views.

INTERIOR STATEROOMS

v
Large or Standard: 2 lower beds convertible

to 1 queen-size bed, shower. Staterooms 1A10043
and 1A10044 have fully obstructed windows.

e [k

Large or Standard: 2 lower beds convertible to
1 queen-size bed, shower.

e v [ Jmm[ I~

Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

¥ Spa Suites and Staterooms. Opt for the serenity of

a new Spa Suite or Stateroom, featuring modern
spa amenities.

www.hollandamerica.com 109



MAIN DECK
Staterooms 10011127
252 ft. from bow to
Staterooms 1001 & 1002.

LOWER PROMENADE DECK

S
QUEEN'S LOUNGE &
CULINARY ARTS CENTER ),/ /

PROMENADE DECK

102 ft. to stern fro
Staterooms 1123 & 1127.

STATEROOM SYMBOL LEGEND

2%
UPPER VISTA DINING ROOM
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SNEES
0|5 [Z[E[E[Z(E |
F 2
N

UPPER PROMENADE DECK
Staterooms 4001-4185

102 ft. from bow to
Staterooms 4001 & 4002.

4174
/A4181

9 ft. to stern from

Staterooms 4174 & 4179.
SHIP SPECIFICATIONS & FACILITIES

VERANDAH DECK
Staterooms 5001-5191
102 ft. from bow to
Staterooms 5001 & 5002.
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17 ft. to stern from
Staterooms 5184 & 5185.

UPPER VERANDAH DECK
Staterooms 6001-6177
112 ft. from bow to
Staterooms 6003 & 6004.
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[lvBs118
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[[vB6132
V86136
V86140
[[vBe144
[ IVB61 485
VB61 50+
B6152:
V6156

<VB6163
VB6167]
sVB6171

21 ft. to stern from
Staterooms 6162 & 6173.

O Triple (2 lower beds, 1 sofa bed)

[ Quad (2 lower beds, 1 sofa bed, 1 upper)
A Partial sea view

X Fully obstructed view

-+ Connecting rooms

sk Shower only

& Single sink vanity

110 ebrochures available online

@ Staterooms have solid steel verandah railings
instead of clear-view Plexiglas® railings

& Staterooms SS8068, SC6175, SC6164, SY5002,
SY5001 are wheelchair accessible, bathtub
and roll-in shower. Staterooms 1-8037, VA8032,
VAB031, SY6108, VB6049, VAG004, VABOO3,
VF5140, VF5137, VF5054, VF5051, VD4132,
VD4131, H4090, H4089, VD4052, VD4051,
D1100, C1082, C1081, J1074, N1012 & N1011
are wheelchair accessible, roll-in shower only.

+ 1,924 Guests

+ 82,318 Gross Tons

+ 936 Feet Long

- Automatic Stabilizers

« 4 Restaurants

Pools (one with

sliding glass roof)

+ 11 Guest Decks
+ 14 Guest Elevators
- 4 Outside Elevators

+ Spa & Salon
- Fitness Center
- Suite Lounge

+ 2 Show Lounges
+ Qutdoor Swimming

« Duty-free Shops
« Internet Center
« Library

- Casino

- Basketball Court
- Volleyball Court

LIDO DECK

ROTTERDAM DECK OBSERVATION DECK SPORTS DECK
Staterooms 7001-7145
121 ft. from bow to

Staterooms 7001 & 7002.

NAVIGATION DECK
Staterooms 8001-8147
186 ft. from bow to
Staterooms 8001 & 8002.

ms Noordam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with flat-panel television, mini-bar,
DVD player, mini-safe, data port, telephone and
multi-channel music.
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BSERVATION DEC!

A

Penthouse Verandah Suites: Bedroom

s’ s f  with 1 king-size bed, oversize whirlpool bath &
| COVER.

E - —|- _r‘ "9 shower & additional shower stall, living room,
. dining room, dressing room, private verandah
A "’_ﬁ with whirlpool, pantry, 1 sofa bed for 2 persons,
] microwave, refrigerator, guest toilet, private
I stereo system, floor-to-ceiling windows.
R [sa [ Js8 [ Jsc
N B g’ ﬁﬁﬁﬁﬁﬁ Deluxe Verandah Suites: 2 lower beds
e "l g%% convertible to 1 king-size bed, bathroom with
L dual sink vanity, full-size whirlpool bath & shower
55““53 i @@ & additional shower stall, large sitting area,
ssuos| | o 2 dressing room, private verandah, 1 sofa bed for
L ] R 2 persons, floor-to-ceiling windows.
| [ Il M il p ) g
IW ssauss @Dﬁ% ) DSS I:lSY l:lSZ
o L ||| &f’fwﬁfﬂ& 5P Superior Verandah Suites: 2 lower beds
— Il @ BB ——— convertible to 1 queen-size bed, bathroom with
1 m“ . ?y . HHERH dual sink vanity, full-size whirlpool bath & shower
/ & additional shower stall, large sitting area,
H ssaw } z private verandah, 1 sofa bed for 1 person,
E m;’ floor-to-ceiling windows.

VERANDAH STATEROOMS

K [va [ Jve [Jve [vo [ Jve

m g

KBTAURM% b g)gni DVF l:lv“
& AR RS Deluxe Verandah Ocean-view: 2 lower
g ZE O e beds convertible to 1 queen-size bed, bathtub
& Jeees [ 5 & shower, sitting area, private verandah,
g 8 floor-to-ceiling windows.
=

il

OCEAN-VIEW STATEROOMS

Ldc [ Jo [ Joo [ Je [ Jr

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower.

(e [ Jee

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. All G-category staterooms
have partial sea views. All GG-category staterooms
have fully obstructed views.

Cdn [ wu

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. All H- & HH-category
staterooms have fully obstructed views.

VOLLEYBALL
COURT

INTERIOR STATEROOMS

I
Large: 2 lower beds convertible to 1 queen-size
bed, shower.

s [k
Large or Standard: 2 lower beds convertible
to 1 queen-size bed, shower.

34 ft. to stern from
Staterooms 8134 & 8141, e [Cwm u"’""'u'_" [N
Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

18125 | 18119

1_

E_E

|

27 ft. to stern from
Staterooms 7136 & 7139.

Sports Deck
Observation Deck

Lido Deck

Navigation Deck
Rotterdam Deck

Upper Verandah Deck
Verandah Deck

Upper Promenade Deck
Promenade Deck
Lower Promenade Deck
Main Deck
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DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK LIDO DECK SPORTS DECK OBSERVATION DECK ms Prl nsendam

Staterooms 400-511 Staterooms 300-397 Staterooms 250286 Staterooms 200-234 Staterooms 100189 Suites 022-069 Suites 010-021 Suites 001-009
116 ft. from bow to 116 ft. from bow to 116 ft. from bow to 539 ft. from bow to 116 ft. from bow to 172 ft. from bow to 192 ft. from bow to 192 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 400 & 401. Staterooms 300 & 301. Staterooms 250 & 251. Staterooms 200 & 201. Staterooms 100 & 101. Suites 022 & 023. Suites 010 & 011. Suites 001 & 002.
The deck plans are color-coded by category of
stateroom, and the category letter precedes the
I stateroom number in each room. All staterooms
HHH‘WH ‘ I il are equipped with flat-panel television, DVD player,
f \ / \ mini-bar, telephone and multi-channel music.
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641607 £316 5 «E319 s | [ | Lozas TS| [ | e Stleo | | el © ° with 1 king-size bed, walk-in closet, bath with
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1 1 1 :
| A134 #A135 = Jw W (]
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uy | g | wog [ e 0342 0345 \ - wa | [ane] [ wss s | . | sws _ floor-to-ceiling windows.
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ese | LWSI0 | WS [ s | | 32 _| L2035 | o | R = = e Come MGG bath with tub & shower, sitting area, private
i a5 o oo oap 4 nsh w57 s | | s 2k N verandah, refrigerator, floor-to-ceiling windows.
@ JANVAN v
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Hpdox HORHHT oiox | " — [Gonw K = Nib o] Lsoner {Vid| - = Large: 2 lower beds convertible to 1 king-size
— = — — — = = — 725, ~ 5% 7] C $5060 1 $5061 e | alki
bt H6) D3kb 111 0369 [ ot L] i L | LTI bed, walk-in closet, bathtub & shower.
(o3 i tounee 3 | AL\ Wiox | Geomm
Higos_| *0H1] 03680 | [0 956 50 R [[imy ot *o — | s N o o
= — o 1 =] o % Elo wn | [ i | | fona [ T
H70 73 0370 0373 B oo | — — 3 RS RSTAURANT Single: 1 lower bed, walk-in closet, shower.
Hilox | WS 05720% | [ons e =) WTiox | | | 5
ue ] [ 0374 0377 e T awirs | % - 1066 ! F‘% ! 087 B 5% INTERIOR STATEROOMS
E4760%_| *OH19 D3760% *0D379 MI78 0% st \_ ] 1 ! PUTTING GREENS I K M MM N
— — — — ,— SALON $Y068 SY069
E478 | ] £41 D378 | | D381 180 -I I | | | Standard: 2 lower beds that do not convert to
g0 Gn= . B o ¥l G} 0B e 'EU'UE'! &0 :[10| 1T g{@ )8l 1 king-size bed, walk-in closet, shower.
B0 111 *Hi3 B | S A0 | | AB203 oft o [ Ir
FA82 — *F485 E3845 387 8204 1 1 s pg205 saunise | creenouse spa 381 ft. to stern from . . .
= Enl 0 L Ft | ] S | vy —] Single: 1 lower bed, walk-in closet, shower.
— H L o] i M Suites 008 & 009. g
L B8 B 8206y [ | &g a7 ):
G486+ #6489 £380:¢ *E] 1226 | 1025 FITNES CENTER \'(
Gty _| |_ L O | Eités sl 15208+ | | %80 ;
G | B Gl B0 ofs3 W10+ | ||-m | A1 142 ft. to stem from 381 ft. to stern from
#5493 s | [ h5 e (20 [ Suites 068 & 069. Suites 018 & 021.
e I 9 [T P Ry
|—'- - 1 Vo I
| | ] [ r:ll | [T s LTI}
— |
| 2llglgl2lgllgll&
— I HEEHEHE )
I 142 ft. to stern from
23 ft. to stern from Stateroom 180.
N Staterooms 218, 220, 222, 224,
63 ft. to stern from 63 ft. to stern from M2 ft.to stemn from 223,221 & 219.

Staterooms 492 & 495. Staterooms 394 & 397. Staterooms 276 & 277.

Observation Deck

STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES Sports Deck
sk Shower only 3¢ These staterooms do not have walk-in closets - 835 Guests + 2 Swimming Pools « Internet Center l\‘/'ggsde:ﬁ Deck
@ Bathtub & shower A Partial sea view + 38,100 Gross Tons - Movie Theatre - Library Upper Promenade Deck
O Triple (2 lower beds, 1 sofa bed) =+ Connecting rooms + 669 Feet Long - Duty-free Shops - Suite Lounge Promenade Deck
* & - . " . Lower Promenade Deck

2 lower beds that do not convert to 1 Staterooms SS038, SS039 are wheelchair - Automatic Stabilizers - Casino « Art Gallery .

L g ¥ N Main Deck
king-size bed accessible, shower only & have walk-in closets. . 9 Guest Decks [ , /

+ Spa & Salon - Putting Greens Dolohin Deck
ing-si Staterooms AB200, AB201, |-225, 1-226, F420, - olphin Dec
- ﬂoaggggdibed that does not convert to 2 F423, F426 & F429 are wheelchair accessible, + 4 Guest Elevators - Fitness Center + Sports Courts = = >
< These staterooms have portholes instead of shower only & do not have walkin closets. * 3 Restaurants - Self-serve Launderettes : (".'
windows
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DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK NAVIGATION DECK LIDO DECK SPORTS DECK ms Rotte rdam

Staterooms 1800-1956 Staterooms 2500-2711 Staterooms 3300-3439 Staterooms 6100-6240 Staterooms 70017076
90 ft. from bow to 103 ft. from bow to 118 ft. from bow to 138 ft. from bow to 226 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 1800 & 1801. Staterooms 2500 & 2501. Staterooms 3300 & 3301. Staterooms 6100 & 6102. Staterooms 7001 & 7002.
The deck plans are color-coded by category of
- ﬁ” H ”ﬁﬁ stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
@ H3300< T 1 X301 g N are equipped with DVD player, flat-panel
N1802 ofo N1803 television, telephone and multi-channel music.
& (]
I u_ 06102 |6100 € BRIDGE
FRWARY ] joezy 1]
—— Toogars 06104 | || 000
OFFICE BQ6106 FITNESS CENTER
REcernon, | 1 L+ 806108 .- )7 0
L 306110 1 =
L E5360 | IS | 0By Lk i E VERANDAH SUITES
i 0 806109
£25380 | HEYT B6114 ils PRI THE GREOLSE [yrs | Ay
25400 i I 0 F2543 86116 | Basini) sPrasAloN | o | O o PS
E25420 0 E2545 806118 806113 =y e ;
%% =0 % Rel=E T E%é —y =l Penthouse Verandah Suites: Bedroom with
|E25440 4 |7 i Fei1A TR | % 1 king-size bed, oversize whirlpool bath & shower,
b —_— ] —_— living room, dining room, dressing room, private
% %E % % % : [ :6'1]6;:4 :%: El% verandah, pantry, 1 sofa bed for 2 persons, mini-bar,
DazA80, p o + — B == refrigerator, guest toilet, floor-to-ceiling windows.
IIVESTEY oSSy A61280 ) M u
DA25520) 1 K254 8K2555) opA2SST A61300 1 0 AG125 S
—_— — ==
FE1837 DA2556_; 1K25580] OK2559, | DAZ561 RO A61360. | Pzl | 06127 ]| Deluxe Verandah Suites: 2 lower beds
e Dsiel Naseao] oz Foowsss i A13Bo , L6134 | oM6iZa ible to 1 king-size bed, whirlpool bath &
o + Yo Nmlons’ Mol ol ok [rem T 57006 57005 convertible to 1 king-size bed, whirlpool bath
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STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES Navigation Deck
) . Verandah Deck
sk Shower only ~+ Connecting rooms + 1,404 Guests + 2 Outdoor Swimming - Duty-free Shops Upper Promenade Deck
@ Bathtub & shower < These staterooms have portholes instead -59885 Gross Tons 00Is (one with - Internet Center Promenade Deck
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A 2 lower beds & - 781 Feet Long Spa & Salon - Library = Py
. Staterooms S7041 & S7040 are wheelchair . o : ’ : ain Uec
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H1804 are wheelchair accessible, shower only.
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43 ft. to stern from
Staterooms 833 & 848.

STATEROOM SYMBOL LEGEND

22 ft. to stern from
Staterooms 631, 693, 696 & 698, Staterooms 418, 419, 420 & 421.
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SHIP SPECIFICATIONS & FACILITIES

O Triple (2 lower beds, 1 sofa bed)

[ Quad (2 lower beds, 1 sofa bed, 1 upper)
A Partial sea view

X Fully obstructed view

—+ Connecting rooms (ms Ryndam & ms Maasdam
only)

< These staterooms have portholes instead
of windows

116 ebrochures available online

¥ Staterooms S030, BA200, BA202, L500,

H501, H502, D563, FF829, FF831 are modified
accessible, shower only with small step, step into
bathroom, standard interior and exterior door size

&. Staterooms C367 (ms Maasdam only), C389,

€390, G704, G706, G709 & G711 are wheelchair
accessible, roll-in shower only, wheelchair-
accessible doorways

+ Guest Capacity:

ms Statendam 1,260
ms Ryndam 1,260
ms Maasdam 1,258

- Gross Tons:

ms Statendam 55,819
ms Ryndam 55,819
ms Maasdam 55,575

+719 Feet Long
+ Automatic Stabilizers

- Spa & Salon
- Fitness Center

- 10 Guest Decks + Movie Theatre
- 8 Guest Elevators « Duty-free Shops
- 4 Restaurants - Internet Center

« 2 Outdoor Swimming - Library

Pools (one with

sliding glass roof) * Casino

- Suite Lounge
« Practice Tennis Court
- Basketball Court

VERANDAH DECK NAVIGATION DECK
Staterooms 100-220 Staterooms 001-065
156 ft. from bow to 205 ft. from bow to

Staterooms 100 & 102. Staterooms 001 & 002.
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DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with DVD player, flat-panel
television, telephone and multi-channel music.

VERANDAH SUITES

Mles

Penthouse Verandah Suite: Bedroom
with 1 king-size bed, oversize whirlpool bath
& shower, living room, dining room, dressing
room, private verandah, pantry, 1 sofa bed for
2 persons, mini-bar, refrigerator, guest toilet,
floor-to-ceiling windows.

s

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, whirlpool bath
& shower, large sitting area, dressing room,
private verandah, 1 sofa bed for 2 persons,
mini-bar, refrigerator, floor-to-ceiling windows.

[ Ja [ Jsa'[ |8 [ ]sa [ JBB
[ ]sc

Verandah Suites: 2 lower beds convertible
to 1 queen-size bed, whirlpool bath & shower,
sitting area, private verandah, mini-bar,
refrigerator, floor-to-ceiling windows.

OCEAN-VIEW STATEROOMS
u(:A* (ms Maasdam only)

Lanai: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. Sliding glass doors lead

onto the walk-around Lower Promenade Deck.
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lllllll IlIIIIII 112 ft. to stern from

30 ft. to stern from Staterooms 050 & 065.
Staterooms 205 & 220.
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Sky Deck
Sports Deck

Lido Deck
Navigation Deck

Verandah Deck

Upper Promenade Deck
Promenade Deck
Lower Promenade Deck
Main Deck

A Deck

AN

[Je [ Jee [Jr [ Jrr [
[ u

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All DD-category
staterooms have partial sea views.

[T

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All HH-category
staterooms have fully obstructed views.

INTERIOR STATEROOMS
Do T Ble [ I
v [Jmm

Large: 2 lower beds convertible to 1 queen-size
bed, shower.

Cn [ ]nn
Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

¥ Spa Suites and Staterooms. Opt for the serenity
of a new Spa Suite or Stateroom, featuring
modern spa amenities.

* For the ms Maasdam only, these staterooms are
Lanai Staterooms category CA. Stateroom 365
is not available, stateroom 367 is wheelchair
accessible, stateroom 374 has full sea view and
staterooms 374 and 376 are not connecting rooms.

® The ms Maasdam has Club HAL area in lieu of
The Oasis & The Loft.

www.hollandamerica.com 117



A DECK
Staterooms 700-848
106 ft. from bow to
Staterooms 700, 701 & 703.
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43 ft. to stern from
Staterooms 833 & 848.

STATEROOM SYMBOL LEGEND

MAIN DECK
Staterooms 500-698
102 ft. from bow to

Stateroom 500.
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22 ft. to stern from
Staterooms 695, 696, 697 & 698.

LOWER PROMENADE DECK
Staterooms 300431
106 ft. from bow to
Staterooms 300 & 301.
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13 ft. to stern from
Staterooms 418, 420, 427 & 429.
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SHIP SPECIFICATIONS & FACILITIES

O Triple (2 lower beds, 1 sofa bed)
[ Quad (2 lower beds, 1 sofa bed, 1 upper)

A Partial sea view
X Fully obstructed view
—+ Connecting rooms

O These staterooms have portholes instead

of windows

% Staterooms S030, BA200, BA202, L500,

H501, H502, D567, FF829, FF831 are modified

accessible, shower only with small step, step
into bathroom, standard interior and exterior

door size

& Staterooms CA331, CA333, €390, C397, G704,

doorways

118 ebrochures available online

(706, G709 & G711 are wheelchair accessible,
roll-in shower only, wheelchair-accessible

+ 1,350 Guests

+ 57,092 Gross Tons

+ 719 Feet Long

- Automatic Stabilizers
+ 10 Guest Decks

- 8 Guest Elevators

« 4 Restaurants

- Internet Center
« Library
- Casino

+ 2 Outdoor Swimming
Pools (one with
sliding glass roof)

« Spa & Salon

- Fitness Center

+ Movie Theatre
- Duty-free Shops

- Suite Lounge
« Practice Tennis Court
« Basketball Court

VERANDAH DECK
Staterooms 100-232
156 ft. from bow to
Staterooms 100, 101 & 102.

NAVIGATION DECK
Staterooms 001-095
205 ft. from bow to

Staterooms 001 & 002.
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8 ft. to stern from
Staterooms 076, 078, 080, 082,
089, 091, 093 & 095.

8 ft. to stern from
Staterooms 217, 219, 221, 223,
226, 228,230 & 232.

LIDO DECK
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Sky Deck

Sports Deck

Lido Deck

Navigation Deck
Verandah Deck

Upper Promenade Deck
Promenade Deck
Lower Promenade Deck
Main Deck

A Deck
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~

“
I BASKETBALL
COURT

ms Veendam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the
stateroom number in each room. All staterooms
are equipped with DVD player, flat-panel
television, telephone and multi-channel music.

VERANDAH SUITES

Mlrs

Penthouse Verandah Suite: Bedroom
with 1 king-size bed, oversize whirlpool bath
& shower, living room, dining room, dressing
room, private verandah, pantry, 1 sofa bed for
2 persons, mini-bar, refrigerator, guest toilet,
floor-to-ceiling windows.

Lls

Deluxe Verandah Suites: 2 lower beds
convertible to 1 king-size bed, whirlpool bath
& shower, large sitting area, dressing room,
private verandah, 1 sofa bed for 2 persons,
mini-bar, refrigerator, floor-to-ceiling windows.

A B BA BB BC

Verandah Suites: 2 lower beds convertible
to 1 queen-size bed, whirlpool bath & shower,
sitting area, private verandah, mini-bar,
refrigerator, floor-to-ceiling windows.

VERANDAH STATEROOMS

[ Isa”

Verandah Staterooms: 2 lower beds
convertible to 1 queen-size bed, bath & shower,
sitting area, private verandah, mini-bar,
refrigerator, floor-to-ceiling windows.

OCEAN-VIEW STATEROOMS

g/

Llea

Lanai: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. Sliding glass doors lead

onto the walk-around Lower Promenade Deck.
Bl [ Jo [doa ] Joo [ e
[ Jee [ Jr [ Jer [ [ u

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All DD-category
staterooms have partial sea views.

[T

Large: 2 lower beds convertible to 1 queen-
size bed, bathtub & shower. All HH-category
staterooms have fully obstructed views.

INTERIOR STATEROOMS
Dl T Tl Bk T
Cm [Jmm

Large or Standard: 2 lower beds convertible
to 1 queen-size bed, shower.

Y

Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

¥ Spa Staterooms. Opt for the serenity of a new
Spa Stateroom, featuring modern spa amenities.

www.hollandamerica.com 119



DOLPHIN DECK MAIN DECK LOWER PROMENADE DECK PROMENADE DECK UPPER PROMENADE DECK VERANDAH DECK NAVIGATION DECK LIDO DECK SPORTS DECK ms Zaandam

Staterooms 18001964 Staterooms 2500-2715 Staterooms 3300-3431 Staterooms 6100-6228 Staterooms 7001-7088
90 ft. from bow to 103 ft. from bow to 118 ft. from bow to 138 ft. from bow to 226 ft. from bow to DECK PLANS & STATEROOMS
Staterooms 1800 & 1801. Staterooms 2500 & 2501. Staterooms 3300 & 3301. Staterooms 6100 & 6102. Staterooms 7001 & 7002.

The deck plans are color-coded by category of
stateroom, and the category letter precedes the

tateroom number in each room. All staterooms
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Wl = m LD gﬂ‘é%ﬂ%ﬁé 52 ft. to stern from Staterooms 7087 & 7088.
U Staterooms 6225 & 6228.
52 ft. to stern from 16 ft. to stern from 21 ft. to stern from
Staterooms 1955 & 1964. Staterooms 2702, 2706, 2711, Staterooms 3429, 3430 & 3431.
2713 & 2715.
STATEROOM SYMBOL LEGEND SHIP SPECIFICATIONS & FACILITIES
*® Shower only X 2 lower beds not convertible to a queen-size + 1,432 Guests - 2 Outdoor Swimming - Internet Center gk‘/ ?EE)k )
@ Bathtub & shower i + 61,396 Gross Tons Poals (one with + Libran ports Lec
. X Fully obstructed view ' sliding glass roof) ) ¥ Lido Deck
A 2 lower beds or converts to 1 queen-size =+ Connecting rooms - 781 Feet Long - Spa & Salon - Casino Navigation Deck
(no sofa bed) & Suite S7034 is wheelchair accessible with + Automatic Stabilizers o o - Suite Lounge < Verandah Deck
O Triple (2 lower beds, 1 sofa bed) bathtub & shower. Staterooms AA7088, AA7087, - 10 Guest Decks i - Practice Tennis Court =z S — Upper Promenade Deck
O Quad (2 lower beds, 1 sofa bed, 1 upper) B6228, B6225, C6104, D3396, D3391, HH3431, + Movie Theatre — — | — Promenade Deck
A part ) HH3430, D3429, 62702, L2700, K2555, K2554, +12 Guest Blevators o6 Shops - Basketball Court ¢ =—————=— | ower Promenade Deck
Partial sea view (2500, FF1964, FF1955, H1807, H1806, H1805, - 4 Restaurants t — ? Main Deck
< These staterooms have portholes instead of H1804 are wheelchair accessible, shower only. Dolphin Deck

windows

120 ebrochures available online www.hollandamerica.com 121



MAIN DECK
Staterooms 10011127
252 ft. from bow to
Staterooms 1001 & 1002.

F1004 3
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F1008 E

LOWER PROMENADE DECK
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102 ft. to stern fro
Staterooms 1123 & 1127.

STATEROOM SYMBOL LEGEND
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UPPER PROMENADE DECK
Staterooms 4001-4185
102 ft. from bow to
Staterooms 4001 & 4002.

9 ft. to stern from
Staterooms 4174 & 4179.

SHIP SPECIFICATIONS & FACILITIES

O Triple (2 lower beds, 1 sofa bed)

[ Quad (2 lower beds, 1 sofa bed, 1 upper)
A Partial sea view

X Fully obstructed view

—+ Connecting rooms

sk Shower only

& Single sink vanity

122 ebrochures available online

@ Staterooms have solid steel verandah railings
instead of clear-view Plexiglas® railings

& Staterooms SS8068, SC6175, SC6164, SY5002,
SY5001 are wheelchair accessible, bathtub
and roll-in shower. Staterooms 1-8037, VA8032,
VA8031, SY6108, VB6049, VAGO04, VAGOO3,
VF5140, VF5137, VF5054, VF5051, VD4132,
VD4131, H4090, H4089, VD4052, VD4051,
D1100, C1082, C1081, J1074, N1012 & N1011
are wheelchair accessible, roll-in shower only.

fsvs002
[[IVs04a
[[lves0sa
[[ves012a

[ves1420!
[lvesiaa

[Ivesooaol = | Fovesos]]|

— =
E=f
EJLCE

2

23 ft. to stern from
Staterooms 5184 & 5185.

VERANDAH DECK
Staterooms 5001-5191
102 ft. from bow to
Staterooms 5001 & 5002.
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UPPER VERANDAH DECK
Staterooms 60016177
112 ft. from bow to
Staterooms 6003 & 6004

16007 | F6001

Y6085 |||

Y6087 |||
V86089 |

vB6091

14
K614
K6151

+§ §+§

B

|

El

21 ft. to stern from
Staterooms 6162 & 6173.

- 1,916 Guests

« Gross Tons:
ms Zuiderdam 82,305
ms Oosterdam 82,305
ms Westerdam 82,348

+ 936 Feet Long

- Automatic Stabilizers
+ 11 Guest Decks

+ 14 Guest Elevators

-4 Qutside Elevators
« 4 Restaurants
+ Two Show Lounges

+ Outdoor Swimming
Pools (one with
sliding glass roof)

+ Spa & Salon
- Fitness Center

- Suite Lounge

+ Duty-free Shops
« Internet Center
« Library

- Casino

- Basketball Court
+ Volleyball Court

ROTTERDAM DECK
Staterooms 70017151
121 ft. from bow to
Staterooms 7001 & 7002.

NAVIGATION DECK
Staterooms 80018147
186 ft. from bow to
Staterooms 8001 & 8002.

LIDO DECK OBSERVATION DECK SPORTS DECK

ms Zuiderdam
ms Oosterdam

ms Westerdam
DECK PLANS & STATEROOMS

The deck plans are color-coded by category of
stateroom, and the category letter precedes the

[/ VAro0zo stateroom number in each room. All staterooms
?d/“\C?EQQ e are equipped with flat-panel television, mini-bar,
H AIESS & ©)a" %%}évo“d T DVD player, mini-safe, data port, telephone and
= i g FRTQY | /g multi-channel music.
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=
fisied 25 3L o
Lo = 8
:§:| THE GREENHOUSE % ‘§® & %
g SpAg SALON b3 35 <
'é‘l o & Q0
i B 3

s VERANDAH SUITES

Dlrs

Penthouse Verandah Suites: Bedroom
with 1 king-size bed, oversize whirlpool bath &
shower & additional shower stall, living room,
dining room, dressing room, private verandah
with whirlpool, pantry, 1 sofa bed for 2 persons,
microwave, refrigerator, guest toilet, private
stereo system, floor-to-ceiling windows.

sa []sB [ Jsc
— Deluxe Verandah Suites: 2 lower beds

(VR convertible to 1 king-size bed, bathroom with
dual sink vanity, full-size whirlpool bath & shower
& additional shower stall, large sitting area,

- EGF@EEE;H
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st % ssao | WO dressing room, private verandah, 1 sofa bed for
s | — s} % e o 2 persons, floor-to-ceiling windows.
s l];q s | [Dss [ sy [ sz
‘::‘;0 :::‘;:: Superior Verandah Suites: 2 lower beds

convertible to 1 queen-size bed, bathroom with
dual sink vanity, full-size whirlpool bath & shower
& additional shower stall, large sitting area,
private verandah, 1 sofa bed for 1 person,
floor-to-ceiling windows.

[1vgogs ! (555 Pvagon] |

VERANDAH STATEROOMS
Cva [ Jve [ Jve [Tvo [ Jve
[ Jve [Jvu

Deluxe Verandah Ocean-view: 2 lower
beds convertible to 1 queen-size bed, bathtub
& shower, sitting area, private verandah,
floor-to-ceiling windows.

[ss0r4

 ssoo76 ssaon1

 [sso78 | ——
—

OCEAN-VIEW STATEROOMS

Ddc [ Jo [ Joo [ Je [ Jr

Large: 2 lower beds convertible to 1 queen-size
vousts bed, bathtub & shower.

G GG
T :g
BASKETBALL
(ﬂOIJKT

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. All G-category staterooms
have partial sea views. All GG-category staterooms
have fully obstructed views.

NIRRT

Large: 2 lower beds convertible to 1 queen-size
bed, bathtub & shower. All H- & HH-category
staterooms have fully obstructed views.

INTERIOR STATEROOMS

h

L H 58888 ) )
Ml Large: 2 lower beds convertible to 1 queen-size
I bed, shower.

34 ft. to stern from
Staterooms 8134 & 8141. o [k 4
Large or Standard: 2 lower beds convertible
to 1 queen-size bed, shower.

Dlv v [TJmm] v [ |nn

Standard: 2 lower beds convertible to 1 queen-
size bed, shower.

27 ft. to stern from
Staterooms 7136 & 7145.

Sports Deck
Observation Deck
Lido Deck
Navigation Deck
Rotterdam Deck
Upper Verandah Deck
Verandah Deck

Upper Promenade Deck
= /T.Promenade Deck
K Lower Promenade Deck

Main Deck

@ The Screening Room is available on the
ms Zuiderdam and ms Oosterdam only.
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- your best coverage worldwide

HOLLAND AMERICA LINE CANCELLATION PROTECTION PLANS

Four reasons ours is the

best protection
in the industry

YOU CAN CANCEL
BEFORE DEPARTURE
FOR ANY REASON.

Even if it’s up to 24 hours before

departure under our Standard
Plan or right up to departure
with our Platinum Plan. For
any reason whatsoever, your
reservation may be cancelled
with ease.

YOU GET
MONEY BACK.

Regardless of your reason
for cancelling. Only

Holland America Line refunds

80—90% of eligible amounts
paid, FOR ANY REASON, as
long as you cancel more than
24 hours prior to departure
(right up to departure with
the Platinum Plan).

SAME PRICE

FOR ALL AGES.
We offer the same excellent
protection for everyone, at
the same cost.

COVERAGE

FOR PRE-EXISTING

CONDITIONS.
Our Standard and Platinum
Plans cover pre-existing
conditions without exclusions
or “time limits”

124 ebrochures available online

A small price for peace of mind

Holland America’s Cancellation Protection Plan (CPP) is designed to protect

your vacation investment from loss—no matter what. And like other plans

that protect things of great value, it’s a small price to pay for peace of mind.

Be it illness, family matters, unforeseen

work events —anything, CPP is your

assurance that your vacation can be cancelled before you leave for any reason

for a refund.

Our Standard and Platinum plans at a glance

Unforeseen events do happen, which is

why Holland America Line is pleased

to offer the best trip cancellation protection in the industry.

CPP Standard

CPP Standard allows you to cancel for any reason up to 24 hours prior to the

cruise/cruisetour departure and receive a refund equal to 80% of the eligible

amounts paid. Plus, Holland America Line assumes an additional us$500

liability for lost, damaged or delayed baggage. Please note: The CPP Standard

Plan is not insurance; for that, guests rely on the Platinum Plan.

CPP Platinum

Our Platinum Cancellation Protection Plan enables you to supplement the

CPP Standard Plan with enhanced cancellation protection as well as insurance

coverage and travel assistance services. For a nominal additional fee, you

will receive:

Pre-departure trip cancellation

You may cancel for any reason prior to the
scheduled cruise/cruisetour departure and
receive reimbursement equal to 90% of the
eligible amounts paid to Holland America.

Trip interruption protection Covers
the unused arrangements of your travel
and additional traveling expenses to
return home, up to 150% of the cruise/
cruisetour cost for covered reasons.

Trip delay coverage Reimbursement

for accommodation and traveling expenses
if your trip is delayed for covered reasons,
up to Us$500.

Baggage protection Holland America Line
assumes an additional us$1,000 of liability
for lost or damaged baggage (us$1,600
total) and an additional ussso0 for delayed
baggage (uss1,100) with the Platinum Plan.

* Emergency medical expense You
will be reimbursed up to Us$10,000 in
covered medical expenses for any illness
or injury first occurring during your
trip. In addition, necessary expenses of
up to Us$50,000 for emergency medical

evacuations and repatriations are covered.

These are benefits that Medicare and
many private insurance plans may not
offer, and they are highly recommended
for foreign travel.

* 24-hour emergency hotline assistance
Provides around-the-clock worldwide
assistance for legal or medical referrals,
lost travel documents, cash transfer or
passport assistance.

Rest assured: Answers to Frequent Questions

If something comes up and | have to
cancel, am | covered? Absolutely. You can
cancel for any reason whatsoever by providing
written cancellation notice up to 24 hours
prior to the cruise/cruisetour departure with
the Standard Plan (right up to departure with
the Platinum Plan). What’s more, you’ll get

a refund. Other programs may not refund
cancellation fees if the reason for cancellation
is not a “covered” claim.

Are my airfare and pre- and post-
packages covered as well? Yes. If you
purchased Holland America Line’s Fly Cruise
Plan and/or our pre-/post-packages, you'll
get 80% of your air and package cancellation
fees refunded when cancelling up to 24 hours
prior to the cruise/cruisetour departure
(90% with Platinum Plan when cancelling
right up to departure).

STANDARD PLATINUM
FARE PAID (USD) PLAN PLAN
$ 0 - $1,000 $ 79 $ 99
1,001 — 1,250 99 129
1,251 — 1,500 119 159
1,501 — 1,750 139 189
1,751 — 2,000 159 219
2,000 — 2,500 189 259
2,501 — 3,000 229 309
3,000 — 3,500 269 359
3,501 — 4,000 309 419
4,000 — 4,500 349 469
4,501 — 5,000 379 529
5,001 — 5,500 409 589
5,501 — 6,000 439 649
6,001 — 6,500 469 709
6,501 — 7,000 499 769
7,000 — 7,500 529 829
7,501 - 8,000 559 889
8,001 — 8,500 589 949
8,501 — 9,000 619 1,009
For each additional $500 30 60

* Above us$9,000, the Standard Plan cost is an
additional us$30 and the Platinum Plan is an
additional us$60, for each us$500 of fare or
fraction of us$500. Rates are per person based
upon each guest's share of the total cruise fare
(including Alaska CruiseTour Supplement) paid.
Rates are subject to change.

Fares and plan costs above are in U.S. currency.

If your cruise fare is paid in Canadian currency, the
plan cost will be payable in Canadian currency based
upon the exchange rate used for your booking. Actual
plan cost will be confirmed in Canadian currency at
time of booking.

The Standard and Platinum Cancellation Protection
plans are optional and must be purchased prior

to the date on which cancellation fees begin to
accrue. See page 128 for further information about
our Cancellaton Policy. Payment for the plan is due
at time of purchase and is non-refundable. Trip
cancellation protection is effective for any reason up
to 24 hours prior to the cruise/cruisetour departure
under the Standard Plan and right up to the departure
under the Platinum Plan. All other benefits of the
Platinum Plan are effective upon departure of your trip.

Standard Cancellation Protection Plan does not
incorporate any insurance coverage. The sole benefit
is to provide Trip Cancellation protection up to

24 hours prior to departure for the individual guest
purchasing the plan.

If an emergency occurs during our
trip, will | be able to see a doctor who
speaks English? If you have purchased the
Platinum Plan, you’ll have access to a 24-hour
hotline whose staff will refer you to qualified
local doctors who speak your language.

I have a history of back trouble. What
if my back goes out on the trip and we
have to cut it short? There is no exclusion
under the Platinum Plan for pre-existing
conditions that cause a trip interruption.
Compare that to other plans with long “wait”
periods applying to pre-existing conditions.

Does the Platinum Plan cover me if |
am injured on shore? Absolutely! You’ll
be reimbursed up to Us$10,000 for covered
emergency medical, surgical and dental care
should you become sick or are accidentally
injured while traveling.

Cancellation
Protection Plans

Cancellation Protection Plan and
Additional Baggage Protection

CPP Standard Plan

Our Standard Cancellation Protection Plan
(CPP Standard Plan) will allow you, for any
reason, to provide written cancellation up to
24 hours prior to scheduled cruise or cruisetour
departure and receive a refund equal to

80% of the eligible amounts paid (90% if

you purchased our CPP Platinum Plan).

In addition, Holland America Line (HAL)
automatically assumes an additional uss500 of
liability for lost, damaged or delayed baggage
for guests who purchase the CPP Standard
Plan, still subject, however, to the limitations
in our baggage policies. For example, we do
not cover losses while baggage is in the custody
of airlines. The baggage policies of HAL are

explained in detail on page 129 in this brochure.

The CPP Standard Plan is not insurance; it
provides no rights other than those explained
above. For example, it does not protect double-
triple-quad occupancy rates should one or
more members of your party cancel, nor does
it cover expenses or unused services due to
trip interruption.

CPP Platinum Plan

Our Platinum Cancellation Protection

Plan (CPP Platinum Plan) enables you to
supplement the CPP Standard Plan with
insurance coverage and travel assistance
services as well as increase your refund amount
to 90% for cancellations made right up to the
cruise/cruisetour departure. The CPP Platinum
Plan provides you with the following insurance
benefits and services, in addition to the CPP
Standard Plan benefits and larger refund:

Trip Cancellation coverage provides protection
if you must cancel for any reason prior to
scheduled departure.

Trip Interruption coverage provides
protection if your trip is interrupted after
departure due to a covered reason. The plan
reimburses your unused (determined in

the case of your cruise or cruisetour on a
pro rata basis), non-refundable land or

sea expenses prepaid to HAL and airfare
paid to return home. Maximum benefit
is 150% of your cruise/cruisetour cost.

Trip Delay coverage provides reimbursement
for reasonable additional accommodation
and traveling expenses incurred to either
return home or rejoin the trip in progress
when you are delayed due to covered reasons.
Maximum benefit is Us$500.

The CPP Platinum Plan also provides

an additional $1,000 in coverage if your
baggage is lost, stolen or damaged, and an
additional $500 if your baggage is delayed
by a common carrier.

Emergency Evacuation and Repatriation
coverage will pay the necessary costs of
transportation, medical services and medical
supplies if, due to a covered medical reason,
you must be transported to medical facilities
during your cruise or cruisetour. Maximum
benefit is Us$50,000.

Medical Expense coverage reimburses up
to Us$10,000 for medical and emergency
dental expenses incurred during your trip
as a result of a covered injury or sickness
that first manifests itself during your cruise
or cruisetour.

You will also receive the following

24-Hour Emergency Hotline Assistance
Services, arranged by the CPP Platinum

Plan administrator’s designated provider:
Emergency Cash Transfer Assistance, Medical
Consultation and Monitoring, Emergency
Legal Assistance, Emergency Medical and
Dental Assistance, Lost Travel Document
Assistance and Emergency Medical

Payment Assistance.

There are no pre-existing condition
limitations in the CPP Standard and
Platinum plans!

Important note: This is a summary of
coverage. Please refer to the Plan Description
available at www.hollandamerica.com
which contains the details of assistance
services and insurance coverage, terms,
conditions, exclusions and other applicable
limitations. The CPP Platinum Plan is only
available for U.S. and Canadian residents.
The CPP Standard and CPP Platinum
plans are optional, must be paid prior to
the date on which cancellation fees begin
to accrue, and are non-refundable. The
per-person, per-cruise costs for both plans
are listed at left.

Except for Trip Cancellation, which is
reimbursable by Holland America Line, the
insurance coverage provided under the CPP
Platinum Plan is underwritten by Virginia
Surety Company, Inc., under policy number
HTPo4195. This plan was designed and is
administered by BerkelyCareSV. IN
CALIFORNIA: BerkelyCareS™ is a

service mark of Aon Direct Insurance
Administrators, CA Insurance License
#0795465. IN ALL OTHER STATES: Berkely
Care®M is a division of Affinity Insurance
Services, Inc. in all states other than CA,
except: AIS Affinity Insurance Agency, Inc.
in MN and OK and AIS Affinity Insurance
Agency in NY.
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- sSmooth air travel

CONNECTING TO YOUR CRUISE

Holland America Line’s

Fly Cruise Plan

In these changing times,
it's worth every dollar—and
then some.

Holland America’s Fly Cruise

Plan offers you convenience and

peace of mind when traveling to

and from your cruise destination.

When your air travel is arranged
through Holland America Line, you are
automatically enrolled in our Fly Cruise
Plan, a program that entitles you to a
host of advantages:

AFFORDABLE
UPGRADES

For first- and business-class travel.

24-HOUR
ASSISTANCE

Holland America air/sea staff are
available to assist you with air
emergencies 24/7.

TRAVEL
ASSISTANCE

FlyCruise Plan guests receive travel
assistance when traveling to and from
their cruise.

CUSTOM
TRAVEL

Our AirPlus Service® allows guests

to select which airlines they prefer,
upgrade flight class and/or travel to and
from their (dis)embarkation port on
dates other than those usually booked.

FLIGHT DELAY
ASSISTANCE

If your flight is delayed, we will assist
you with arrangements.

FLIGHT CANCELLATION
ASSISTANCE

If your flight is cancelled or a revised
schedule no longer connects to the
ship or tour, we will alter your ticket
at no charge; if necessary, we will even
rebook on an alternate airline.

AirPlus Service®

AirPlus Service is available for Fly Cruise
guests who wish to customize their air travel.
Popular options include:

Scheduling your travel to allow for an
extended stay either before or after your cruise

Upgrading to First or Business class,
subject to availability

Choosing preferred airlines to gain credit
for mileage programs, or because your plans
require a certain flight or particular time

Requesting an alternative airport if you do
not live near one of our offered gateways

Arranging the same flight for a cross-
referenced booking

Written requests should be faxed to AirPlus
Service at (206) 298-3008 or mailed to:

Holland America Line Inc.
Attn: AirPlus Service
Holland America Line Inc.
300 Elliott Avenue West
Seattle, Washington 98119
US.A.

Email:

airsea_web_airplus@hollandamerica.com
Or call: 1-800-628-4771

Requests should be submitted prior to

final payment in order to assure proper
consideration. Guests who request specific
routes or flights may be subject to additional
air costs based on available space and fares.
All requests are subject to availability and
are not guaranteed. If confirmation is
possible, a US$50 non-refundable service
charge and additional airline costs incurred
will be assessed. A service charge will be
assessed for each additional request that

is confirmed.

Book Early

The availability of our pre-arranged air rates
may be limited. Therefore, it is advantageous
for you to book your vacation as early as
possible. We reserve the right to limit or close
sales from cities without notice.

Guests traveling with other guests who
originate from different cities or who request
the Fly Cruise Plan at diffferent times may
not receive routings on the same flights.

Government-issued Identification
For security reasons, first and last names on
an air booking must match the government-
issued identification used for boarding. For
guests with Holland America Line’s

Fly Cruise plan, spelling corrections or

name changes may result in a higher air

rate, loss of space and/or change fees.

Visit www.tsa.gov for more details.

Seat Assignments/
Special Requests

Holland America Line requests seat
assignments at the time flights are confirmed,
based on the seats available through the

airline’s reservation system. Please call our
AirSea department for specific seat requests.
Some airlines or charter operators do not
offer advance seat assignments.

Please contact each airline directly to
request meals, oxygen, wheelchair or other
airport assistance.

Air Schedule Changes

Due to potential last-minute schedule
changes, we recommend contacting the
airlines directly, prior to travel, to reconfirm
your flights. If schedule changes occur after
tickets are issued, we may adjust your
itinerary or air carriers accordingly.

Air Rates/Air Taxes/Fees

Air rates will be quoted at the time of
booking and are subject to change until the
booking is paid in full. Quoted rates do not
include Passenger Facility Charges (Us$3—27),
Canadian airport improvement fees (up to a
maximum of Us$60), federal flight segment
fees for each flight segment (takeoff and
landing) of us$3.70, the September 11 Security
Fee of uss$2.50 per guest enplanement (up to a
maximum of Us$10) and international arrival
and departure taxes (Us$3—100). Air rates do
not include local customs, departure or other
taxes that may be collected directly from

you by applicable government authorities.
Baggage fees and other charges may be
directly assessed by airlines or airports. Once
you are notified of your flight details, please
contact your airlines.

Liability and Relation
with Airlines

We reserve the right to use the carriers,
routing and fare structure of our choice,
and to utilize commuter and/or charter air
service without prior notice. As the air rates
we use are based on capacity-controlled,
promotional and group fares, we may limit
or close sales without prior notice at any
time. If, due to any cause beyond our control,
we are unable to arrange for air travel or
the air travel we arrange is unavailable or
otherwise fails to materialize, our liability
will be limited to refunding the air add-on
amount paid to us. We assume no liability
for any acts or omissions of any airline,
including, without limitation, those involving
cancellation of flights, schedule changes,
re-routings, damage to or delay or loss of
baggage, flight delays, equipment failures,
accidents, pilot or other staff shortages,
overbooking or computer errors. The
liabilities and obligations of an airline

to you, and your rights against an airline,
are subject to any and all terms and
conditions of the airline’s ticket and tariffs.

Air Changes/Refunds

Changes to existing reservations initiated

by guests will result in a rescheduling charge
of a minimum of us$100 per guest if the

- port duration times

Definitions of Port Duration Times

DURATION

Full Day

Full Day & Evening

Half Day — Morning

Half Day — Afternoon

Half Day & Evening

Full Day Scenic Cruising

Morning Scenic Cruising

Afternoon Scenic Cruising

Evening

Service Call

ARRIVAL DEFINITION

Arrival at or before 10 AM

Arrival at or before 10 AM

Arrival at or before 10 AM

Arrival after 10 AM
(not including 10 Am)

Arrival after 10 AM
(not including 10 Am)

A significant cruise feature/scenic
cruising that commences at or
before 10 AM

A significant cruise feature/scenic
cruising that commences at or
before 10 AM

A significant cruise feature/scenic
cruising that commences after
10 AM (not including 10 AMm)

Any call that arrives at or after 4 Pm
Utilized for various service calls

and overland tour drop-off events
(e.g., Soufriere, St. Lucia)

Port duration times are subject to change.

(Air Changes/Refunds continued)

changes are made after the final payment
due date. Airline tickets are based on fares
which are highly restrictive and often cannot
be reissued or exchanged for another

carrier or routing.

The maximum refund for unused air
tickets will not exceed the air add-on paid
to us. There are no partial refunds. Due to
changing airline tariffs, your tickets may

DEPARTURE DEFINITION

Departure between 3 PM (including
3 pM) and 8 PM (not including 8 PM)

Departure at or after 8 PM but before
daylight the next day (approximately
7 AM)

Departure before 3 PM
(not including 3 PMm)

Departure between 3 PM
(not including 3 PM) and 8 PM
(not including 8 PMm)

Departure at or after 8 PM but before
daylight the next day (approximately
7 AM)

Concludes at or after 3 Pm

Concludes before 3 Pm
(not including 3 Pm)

Concludes at or after 3 Pm

Departure up to daylight hours
on following day

A port call where the total duration
is four hours or less. Access to shore
may be limited to shore excursion
participants only or restricted.

in the air add-on amounts. Hotels will
be selected by Holland America Line
and may not be at the port of (dis)
embarkation. Guests are responsible for
hotel accommodations, meals and items

of a personal nature.

Transfers

Transfers may be purchased from the port
city airport to the ship and from the ship to

Wireless at Sea
Mobile phone service

Holland America Line lets you
take advantage of your wireless
devices while at sea. Using your
own mobile phone and telephone
number, you can make and receive
calls to and from fellow travelers
who are on the ship, and friends
and family who are far away on
land. If you currently have the
service through your home
provider, you can also send

and receive text messages.
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Other available wireless services
include use of mobile devices,
such as your BlackBerry®or
iPhone®.

Using this advanced technology
on board is easy and convenient.

Check with your service provider
for details on your rate plan.

Home City

Motor Coach Service

Getting to your Holland America ship
has never been easier. Simply meet us
at the motor coach departure point
nearest your home city and we’ll whisk
you — in air-conditioned comfort —
to the cruise terminal, where you’ll
enjoy prompt embarkation and a
warm welcome aboard. At vacation’s
end, your exit is just as carefree.

Ask your travel professional about
our Home City Motor Coach Program
when you book your cruise.

CRUISES ROUNDTRIP FROM FT. LAUDERDALE:

Bradenton, FL Orlando, FL
Clearwater, FL Pt. Charlotte, FL

reflect fares higher or lower than our air
add-on amounts. The difference is neither
chargeable nor refundable.

Baggage

Baggage allowance is governed by airline
regulations. Baggage charges are the
responsibility of the passenger. Please check
with your carrier as to the current charges.
We assume no responsibility for loss, damage
or delay while baggage is in the custody

of airlines.

Overnight Hotel
Accommodations

It may be necessary to overnight guests en
route to or from their cruise due to airline
schedules and/or availability. If necessary, the
cost of hotel accommodations is not included

the port city airport on day of sailing only.
Transfers are available to Fly Cruise guests
and to guests who have independent flight
plans. Guests purchasing transfers with
independent flight arrangements must advise
Holland America Line of this information

at least 14 days prior to departure. Unused
transfers are not refundable.

Cruise-only Guests

We recommend that you schedule a
minimum of four hours both at the
beginning and end of your cruise to
allow for transfers, customs clearance
and airport security checks.

Note: If you purchase air transportation
independently from Holland America Line,
you will be responsible for any and all
expenses incurred when joining the vessel
in progress.

Daytona, FL Sarasota,FL
Ft. Myers, FL St. Petersburg, FL
Ft. Pierce, FL Stuart, FL

Lady Lake, FL
Leesburg, FL
Melbourne, FL
Naples, FL
Ocala, FL

Sun City Center, FL
Tampa/Brandon, FL
Venice, FL

Vero Beach, FL
West Palm Beach, FL

CRUISES ROUNDTRIP FROM NEW YORK:

Braintree, MA
Bridgeport, CT
Catskill, NY
Kingston, NY
Newburgh, NY

New Haven, CT
New London, CT
New Paltz, NY
Providence, Rl
Rensselaer, NY
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IMPORTANT POLICIES FORYOUR REVIEW

Reservations

Travel agencies provide valuable service
and counseling to prospective travelers. We

encourage you to make your Holland America

reservations with a travel professional.

Travel agencies are not owned or controlled
by Holland America Line. Your deposits and
payments for Holland America’s services are

to be paid to the travel agency with which you
made your reservations. Since accommodations

are limited by the number of staterooms on
each ship, reservations should be made as
early as possible. Travel documents will be

issued only if and when full payment has been

received by Holland America Line from the

travel agency. Refunds for cancelled or unused

services will normally be made to the same
travel agency on the basis of the amount

actually received by Holland America Line less

any applicable cancellation fees and charges.
You are responsible for obtaining from your
travel agency monies either retained by

the agency or received by the agency from

Holland America Line. For further information

visit our website at www.hollandamerica.com

or call 1-877-sAIL HAL. Guests under 21 years of
age must be accompanied by a parent, guardian

or chaperone who is at least 21 years of age or
older. One adult chaperone is required for
every five people under age 21.

Deposit and Final Payment
Requirements

A deposit is required at the time of cruise
booking. A second deposit is required for all

Grand Voyages. Cancellation Protection Plan, if
desired, must be purchased prior to the date on

which cancellation fees begin to accrue; see
Cancellation Protection Plan and Additional
Baggage Protection for details on page 125.

Final payment is due 75 days (Caribbean,
Panama Canal, Mexico, Bermuda, Canada &

New England, Alaska and 14- to 17-day Hawaii)
or 9o days (30-day Hawaii, Tahiti & Marquesas,

all Holiday sailings, Grand South America,
Incan Empires, South America & Antarctica)
prior to departure. Once final payment is

received and online check-in and immigration

questionnaire is completed, travel documents
will be available approximately 30 to 50 days
prior to your voyage date.

Travel professionals should make checks
payable and send to:

Holland America Line Inc.
Attn: Cash Applications
300 Elliott Avenue West
Seattle, WA 98119
US.A.
Payment by Holland America Line Rewards™

VISA®, MasterCard®, American Express®,
VISA®or Discover® card is also accepted.
For faster processing, please include a
confirmation number on your check. Travel
professionals please note that MCOs will
not be accepted.

Upgrade Policy

Holland America Line reserves the right to
upgrade a guest or guests to more expensive

category accommodations at no additional cost.

128 ebrochures available online

Change Charges

To cover administrative costs, a per-person
charge will be made if you request a change in
your travel arrangements after the final payment
due date. Change charges are not assessed

for stateroom upgrades or for the addition

of services, unless air reservations are altered
and/or travel documents must be reissued.

Cancellation Policy

A full refund (except for amounts paid for CPP)
will be made for written cancellations received
by Holland America Line, 300 Elliott Avenue
West, Seattle, WA 98119, prior to the date on
which you are to commence travel by air, rail,
sea or otherwise in accordance with the
following Cancellation Policy. Cancellation fees
apply to the entire cruise booking, including
cruise fare, air add-ons, ground transfers,
pre-cruise and post-cruise hotel and tour
packages. Guests who cancel within the dates
shown below for any reason, including medical
or family reasons, are subject to the following
per-person cancellation fees:

Grand World, Grand Voyages,

any Segment of a Grand World

or Grand Voyage, 15- to 60-day
Hawaii & Polynesia, Incan Empires,
Amazon Explorer sailings

120-91 days before commencing travel:
an amount equal to deposit requirement;
90—76 days before commencing travel:
60% of gross fare;

75 days or less before commencing travel:
100% of gross fare.

All Holiday sailings and

South America/Antarctica

90—64 days before commencing travel:
an amount equal to deposit requirement;
63—43 days before commencing travel:
50% of gross fare;

42-22 days before commencing travel:
75% of gross fare.

21 days or less before commencing travel:
100% of gross fare.

Caribbean, Panama Canal, Mexico,
Bermuda, Canada & New England,
Alaska and 14- to 17-Day Hawaii
75—57 days before commencing travel:

an amount equal to deposit requirement;
56—29 days before commencing travel:
50% of gross fare;

28-16 days before commencing travel:
75% of gross fare;

15 days or less before commencing travel:
100% of gross fare.

Given that the resale of cancelled space will
likely result in a lost opportunity to sell other
space, these fees are due regardless of resale.
Fees incurred as a result of cancellation cannot
be applied to future bookings. Refunds will
normally be made to your travel professional.
Travel professionals may impose their own
cancellation fees. Agency fees of any nature
are a matter to be decided on solely by the
agency and guests.

Name changes require the prior approval of
Holland America Line and may not always be
possible. Cruise contracts are nontransferable.
Name changes and departure date changes are
considered reservation cancellations and are
subject to cancellation fees.

Cruise Fares

Traveling with Holland America Line is one
of the best vacation values around. Your cruise
fare includes accommodations aboard an
elegant Holland America cruise ship, most
meals and entertainment on board ship. Not
included are items of a personal nature or
optional programs or optional activities, such
as alcoholic beverages, soft drinks, laundry
and dry cleaning, shore excursions, medical,
barber and beauty shop services. All fares are
per person in U.S. dollars.

Hotel Service Charge

Our crew works very hard to make sure that
every aspect of your cruise meets the highest
standards. This includes those crew members
who serve you directly, such as dining room
wait staff and the stewards who service your
stateroom each day. There are also many
others who support their efforts whom you
may never meet, such as galley and laundry
staff. To ensure that the efforts of all of our
crew members are recognized and rewarded,
a daily Hotel Service Charge is automatically
added to each guest’s shipboard account. At
the time of printing, the Hotel Service Charge
is uss11 per guest, per day and is subject to
change without notice. If our service exceeds
or fails to meet your expectations, you are
free to adjust this amount at the end of the
cruise. The Hotel Service Charge is paid to
Holland America Line crew members and
represents an important part of their
compensation. A 15% service charge is
automatically added to bar charges and
dining room wine purchases.

In terminals, airports, ports of call and

on shore excursions, we suggest that you
extend gratuities consistent with customary
local practices.

Fares, Taxes and Surcharges

Holland America Line reserves the right

not to honor any published prices that it
determines were erroneous due to printing,
electronic or clerical error. Fares quoted

in this brochure are those in effect at the time
of printing. If cost factors dictate the need for
fare increases, Holland America Line may do
so at any time prior to departure. Guests can
cancel (without paying a cancellation fee) rather
than accept a fare increase. This right does not
apply to increases in Taxes or to surcharges, as
described below. In addition to your cruise fare,
you will also be charged an amount for Taxes.
That term, as used by Holland America Line,
refers to certain taxes, fees and charges imposed
by governmental or quasi-governmental
authorities, including port authorities and
operators, relating to any aspect of your cruise
or tour. If governmental action results in any
element of Taxes exceeding the estimates

used by Holland America Line for purposes

of computing the quoted amount, we reserve
the right to pass through the extra amount.
Similarly, Holland America Line reserves

the right to impose or pass through fuel
supplements and surcharges, security
surcharges or similar incidental surcharges.
No right of cancellation exists under either
of these circumstances. Holland America Line
reserves the right to re-instate the fuel
supplement for all guests up to ussg per
person per day if the price of light sweet
crude on the New York Mercantile Exchange
(NYMEX) exceeds ussyo per barrel. Please
consult our website for current information.

Guests with Disabilities

We do not discriminate against persons on

the basis of disability. We seek, to the extent
feasible, to accommodate the needs of persons
with disabilities. We have a limited number

of staterooms designed for wheelchair access.
Service animals are permitted on board ships
if prior arrangements have been made. Certain
land and shore facilities may not be fully
accessible to persons with disabilities. While
Holland America Line endeavors to contract
with companies which provide accessible
services and facilities, we cannot guarantee that
all services and facilities will be fully accessible.
In limited situations where an individual with
a disability would be unable to satisfy certain
specified safety and other criteria, even when
provided with appropriate auxiliary aids

and services, we may find it necessary to ask
the individual to make alternative travel
arrangements. We must be notified of any
special medical, physical or other requirements
of guests at the time of booking. Please contact
our Access and Compliance Department via
email at halw_access@hollandamerica.com,
via fax at 1-800-577-1731 or via TTY at
1-800-254-8669.

Medical Services/Infants/
Pregnancy

Each of our ships is equipped with limited
medical facilities that are staffed by a physician
and registered nurses. The physician is an
independent contractor. There will be a

fee charged for all medical services and
medications obtained on board. If you become
ill during the cruise and the physician is unable
to care for your needs on board, you will be
transferred to medical facilities on shore.

If your condition will require that you have
special medical apparatus or assistance on
board, we must be made aware of that at time
of booking in order to determine whether we
can accommodate your needs. If you are using
prescription drugs, please bring an adequate
supply with you and keep them in your carry-
on luggage. We will not accept reservations
for infants 6 months or younger for non-
transocean sailings, 12 months or younger

for transocean sailings at the time cruise
commences or women who will be 24 or more
weeks pregnant at the time their cruise with
Holland America Line concludes.

Passports/Visas/Immunizations

All guests must carry their valid passports.
We strongly recommend carrying a passport
that is valid for at least six months beyond
the completion date of your travel, as this is
required by some countries. In addition,
certain countries may require entry visas.
You are responsible for securing proper
documentation for the countries visited

on your cruise or land tour. Boarding may
be denied or fines may be levied against
those guests without proper documentation.
Payment of any fines levied is the responsibility
of the individual guest. Information on visas
may be obtained by contacting Zierer Visa
Service at 1-866-788-1100 or sending an email
to info@zvs.com. Non-U.S. citizens who have

previously been admitted to the United States
for permanent residence must carry their
Permanent Resident Card (Form 1-551),
commonly known as a Green Card.

Please note that some countries have special
requirements for minors (under age 18) who
are not traveling with both parents. Please
discuss this with your travel professional.
Furthermore, visiting certain countries

may require that you be inoculated prior

to leaving the U.S. Please check with a
travel medicine specialist or local health
department for specific recommendations
and/or requirements.

Baggage Policy

Holland America Line will carry as baggage
only your personal effects for your wearing,
comfort or convenience during your travel
with Holland America Line. Your baggage
needs to be placed in securely constructed
and locked suitcases or trunks. If your travel
includes a land component, you are limited
to two pieces of checked baggage and one
overnight or light flight bag which must
remain in your custody at all times.

Holland America Line does not assume any
liability for loss of or damage to or delay of
perishable items, medicine, liquor, cash, credit
or debit cards, jewelry, gold, silver or similar
valuables, securities, financial instruments,
records or other valuable or business
documents, computers, cellular telephones,
cameras, hearing aids, electric wheelchairs,
scooters, or other video or other electronic
equipment, binoculars, film, videotape,
computer disks, audio disks, tapes or CDs.
These items should not be left lying about
the ship or your stateroom, nor should they
be left unattended on other vessels, railcars
or other vehicles or in hotels, nor placed in
luggage other than the bag you carry with you.
In addition, Holland America Line will not
assume any liability for any loss of or damage
to carry-on baggage left unattended on the
ship or on other modes of transportation or
in hotels. Holland America’s ships provide,

at no extra charge, either safe-deposit boxes
in the ship’s Front Office or stateroom safes.
Certain hotels may also provide similar
facilities. Your use of safe-deposit boxes,
stateroom safes or similar facilities will not
increase Holland America’s liability as
described below.

Holland America Line cannot be responsible
for any loss, delay or damage that occurs before
baggage comes into Holland America’s actual
custody when you begin your travel with us or
after baggage leaves Holland America’s actual
custody at the end of your travel with us. In
particular, please note that we assume no
responsibility for loss, damage or delay while
baggage is in the custody of airlines.

If Holland America Line, due to any cause
whatsoever, is liable for loss of, damage to

or delay of your property, the amount of
Holland America’s liability will not exceed
Us$100 (Us$600 for guests who have purchased
the Cancellation Protection Standard Plan) unless
you have specified to Holland America Line

in writing the true value of your property

and paid to Holland America Line before
departure 1% of the value in excess of us$100

or Us$600, as applicable. In that event,

Holland America Line’s liability will be limited
to the amount so specified. Guests who have
purchased the Platinum Plan will be covered
for an additional $1,000 for lost or damaged
baggage (Us$1,600 total).

Accuracy of Contents

The contents of this brochure are accurate
as of the date of printing and are subject

to change at any time at the discretion of
Holland America Line. Please refer to our
website, www.hollandamerica.com, for
up-to-date information.

Responsibility

The ms Amsterdam, ms Eurodam,

ms Nieuw Amsterdam, ms Noordam,

ms Prinsendam, ms Oosterdam,

ms Westerdam, ms Zaandam and

ms Zuiderdam are owned by HAL Antillen
N.V. and chartered to Holland America Line
N.V. The ms Maasdam, ms Rotterdam,

ms Ryndam, ms Statendam and ms Veendam
are owned by HAL Nederland N.V. and
chartered to Holland America Line N.V.

All of these entities are affiliates of

Holland America Line Inc. Transportation
aboard the ship is provided solely by the
Shipowners and Charterers and pursuant
to the Cruise Contract that you will receive
prior to embarkation. A copy of the form
of cruise contract will be provided upon
request or can be viewed on our website:
www.hollandamerica.com. Please note that
the contract includes a clause specifying
certain courts in the State of Washington
as the exclusive forum for resolving disputes.

Non-Holland America Services (such

as airlines and ground carriers, shore
excursions, restaurants, air ambulance,
hotels and shoreside physicians) are
generally performed by independent
contractors. These Non-Holland America
Services are solely at your risk and subject

to the terms or arrangements made by you
or on your behalf with the independent
contractor. We assume no responsibility with
respect to these Non-Holland America Services
(including cancellation, delay, injury, death
or damage to property) even though we

may collect monies or make bookings.

Situations may arise which, in our opinion,
make it necessary for us to cancel, advance

or postpone a scheduled departure, change
itineraries or make substitutions involving
hotels, restaurants, ports of call, other travel
components, vessels or other modes of
transportation. In that event, we do not assume
responsibility or liability for any resulting
losses, expenses or inconvenience. Your full
cruise fare will be refunded, however, if the
cruise is cancelled prior to initial embarkation.
We are not required to make refunds once
travel commences, regardless of the reason for
guests being unable to complete their travel.

Ships’ Registry

The ms Amsterdam, ms Eurodam,

ms Maasdam, ms Nieuw Amsterdam,

ms Noordam, ms Oosterdam, ms Prinsendam,
ms Rotterdam, ms Ryndam, ms Statendam,
ms Veendam, ms Westerdam, ms Zaandam
and ms Zuiderdam and are registered in The
Netherlands. Holland America Line has
registered trademarks in the United States
and various foreign countries for the

names and phrases “Holland America,
“Holland America Line,” “Signature of
Excellence,” “As You Wish,” “AirPlus Service,”
“Oceans Apart,” “Club HAL,” “Sunfarer”
“Seafarer” and “Wayfarer” as well as for the
modern and antique ship design logo.

Should you need to contact

Holland America Line prior to sailing,
please use this address:

Holland America Line Inc.
300 Elliott Avenue West
Seattle, Washington 98119
US.A.
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- our five-star world

THE GLOBAL DISCOVERY LEADER

OUR FIVE-STAR WORLD

Europe Cruises

Who better to reveal Europe than the cruise
line whose heritage and style are European,
heart and soul? For 2011, we've raised the
bar on discovery, adding 15 maiden ports of
call, more Collectors’ Voyages than ever,
and more 7-day sailings — including new
roundtrip itineraries from Rotterdam and
Dover (London).

Come with us to explore the best of the
Mediterranean (including a 62-day Grand
Africa & Mediterranean Voyage roundtrip
from the U.S.), northern Europe highlights

in Scandinavia & Russia as well as above the
Arctic Circle, and port-rich Transatlantic
crossings that showcase Holland America Line’s

Exotic Voyages
Grand Voyages

Sailing an epic 112-day Grand World Voyage
roundtrip from Ft. Lauderdale in 2012, the
ms Amsterdam explores South America,
Antarctica, the South Pacific, Australia’s
Great Barrier Reef, Asia, India, the Middle
East and the Mediterranean. Other Grand
experiences: A 68-day circumnavigation
of South America & Antarctica aboard

the ms Prinsendam, followed by a 62-day
discovery of the Mediterranean and Black
Sea. And 70- to 75-day Grand circles of the
Pacific, encompassing Asia, Australia and
the South Pacific.

Australia, New Zealand, Asia &

Alaska & the Yukon
Cruises & CruiseTours

From Alyeska to the Arctic, the Kenai
Peninsula to the Klondike, come experience
Alaska and Canada’s Yukon with the leader
in Great Land travel: Holland America Line.

Get ready for spectacular scenic cruising

of the Inside Passage, Glacier Bay National
Park and College Fjord. Cruise the legendary
Yukon River through the remote wilderness
between Eagle and the rollicking gold rush
town of Dawson City.

And on many itineraries, enjoy an extra day
in Denali National Park viewing wildlife and
Mt. McKinley in all its glory.

Holiday Cruises

Seeking more comfort and joy, less hustle

and bustle this holiday? Come let our

master chefs do the cooking and our staff
decorate festively as you sail away to lands as
enchanting as the season: Hawaii, Mexico,

the Caribbean, Panama Canal, South America
and the wonders “down under” in Australia
and New Zealand.

Or join us on an extraordinary 17-day

South America Explorer & Antarctica Holiday,
featuring spectacular scenic cruising

of the Antarctic Peninsula, a wonderland

of breathtaking ice formations and

penguins aplenty.

itinerary expertise at its best. South Pacific

Graceful South Pacific islands rimmed with
white sands. . . extensive discoveries in New
Zealand. . . thrilling Asian super-cities. . .

Holland America June 2011-May 2012 Sailing Schedule at a Glance
From familiar Hawaii to the exotic Orient,

Holland America Line showcases the best of Ships June July August September October November ~ December January February March April May
the Pacific, on voyages of 13—75 days.
> y g 3775 Y ms Amsterdam Alaska Grand Asia & Australia alane Carib  |Grand World Voyage han Alaska
Canal Canal
SOUth America ms Eurodam Europe Canada/New England Caribbean Europe
Come dlSCOVCl”. the astomshlng d1ver51ty IS EERGED] Canada/New England Europe Canada/New England Caribbean Canada/NE
of South America on voyages of 12— 68 days. :
ol ' ot Highlights: four unforgettable days cruising i LB R Europo Garibbean It
oin our online community a . . . . )
i Y among the ice spires of Antarctica. Traveling ms Noordam Caribbean Europe
Twitter, Facebook, YouTube and . h ioh lori o
. uprlver on the mlg tY Amazon. EXP orlng ms Oosterdam Mexico |Haw |Mex |Haw |Mexico |Hawaii |Mex |Haw|Mex |Hawaii [Mex|HawaiilMex [Hawaii ac Haw |[Alaska
www.hollandamericablog.com Incan empires in Peru W
P ’ ms Prinsendam i?“u::ca Carib| Grand South America Voyage Grand Africa & Mediterranean Europe
Ml facebook oR
_ Yuu TUhe ms Rotterdam South America [Haw | South Pacific  |South America |South Pacific g::al Europe
Ebrochures now available ms Ryndam Caribbean Europe
. L. ) ms Statendam Panama Canal ;?’3 Alaska
Cruise the world from your computer by visiting www.hollandamerica.com for
ms Veendam Bermuda South America Bermuda
your free downloadable ebrochures. Not only can you download all the beautiful South } S, [Australia & S, |Australa& |South
ms Volendam Pacific Pusiizafio & o Zee o Pac. |New Zealand Pac. |New Zealand |Pacific Hga
imagery and essential details of our printed brochures, our ebrochures also provide s e Panama | caribhoan Panama. | paska
. . . . . . . LT South  |A South  |A . Asia/
links to videos, virtual tours of our ships and up-to-the-minute information that ms Zaandam Hawaii (Mexico | 200 (o7 [paific |& Nz | A2 pactic [Alaska
. ms Zuiderdam Panama Canal Alaska
can enhance your planning.

130 ebrochures available online
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HOLLAND AMERICA LINE IS A PROUD MEMBER OF

Carnival Cruise Lines . * % . Princess Cruises

Holland Americcw&:chfs of Seabourn
Cunard Line Costa Cruises

L ————

WORLD’S LEADING

CRUISE LINES.
———

Holland America Line

The Yachts of Seabourn

Carnival Cruise Lines Princess Cruises

Cunard Line = “wie=s

Holland America Line is one of the many distinctive cruising experiences available through the World's Leading
Cruise Lines. Each of our six member lines excels in a particular style of cruising— from simple pleasures to exotic
adventures, we make it easy to choose the cruise vacation that you've been dreaming about. Consider the timeless
sophistication of Holland America Line, the world of fun of Carnival Cruise Lines, the complete escape of Princess
Cruises, the grand ocean liner legacy of Cunard Line, the ltalian charm of Costa Cruises, and the casually elegant
lifestyle aboard The Yachts of Seabourn. Individual styles, individual ships, sharing a passion to please each guest.

To find out more, visit www.worldsleadingcruiselines.com.

Call your travel professional or 1-877-SAIL HAL o9 Holland America Line produced this brochure
or visit www.hollandamerica.com. " with paper containing 10% post-consumer waste.

Holland America Line

A Signature of Excellence

SPACIOUS, ELEGANT SHIPS

n CANADIAN RESIDENTS: Fares are shown in U.S. dollars and are also available in
Canadian dollars. Ask your travel professional or call Holland America Line for details. GRACIOUS, AWARD-WINNING SERVICE - WORLDWIDE ITINERARIES

EXTENSIVE ACTIVITIES AND ENRICHMENT PROGRAMS

Effective July 1, 2010 AM16601 Printed in U.S.A. SOPHISTICATED FIVE-STAR DINING
©2010 Holland America Line Inc.
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