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2016 EUROPE CRUISE CALENDAR
ABOARD CRYSTAL SYMPHONY® 
DATE CRUISE DESTINATION DAYS FROM/TO PAGE

Mar 25 6207 Trans-Atlantic 16 Miami to Monte Carlo 39 
Experiences of Discovery® Theme Cruise: Big Band & Ballroom Dance

Apr 10 6208 Mediterranean 7 Monte Carlo to Venice 44

Apr 17 6209 Mediterranean 7 Venice to Athens 44

Apr 24 6210 Mediterranean 7 Athens to Istanbul 45 
Experiences of Discovery® Theme Cruise: President's Cruise

May 1 6211 Mediterranean 12 Istanbul to Rome 45 
Experiences of Discovery® Theme Cruise: Crystal Wine & Food Festival

May 13 6212 Mediterranean/ 9 Rome to Lisbon 46 
  Western Europe 
Experiences of Discovery® Theme Cruise: Golf

May 22 6213 Western Europe 14 Lisbon to London 46 
Experiences of Discovery® Theme Cruise: Emerging Artists

Jun 5 6214 Northern Europe 7 London to Copenhagen 54

Jun 12 6215 Baltic Sea/Russia 10 Copenhagen to Stockholm 55

Jun 22 6216 Baltic Sea/Russia 13 Stockholm to Berlin* 55

Jun 29 6217 Northern Europe 10 Berlin* to Amsterdam 56

Jul 9 6218  Northern Europe/ 14 Amsterdam to London 57 
Iceland

Jul 23 6219 British Isles 14 Round-trip London 57

Aug 6 6220 Western Europe 12 London to Lisbon 47

Aug 18 6221  Western Europe/ 9 Lisbon to Barcelona 47 
Mediterranean

Sep 3 6223 Mediterranean 12 Rome to Istanbul 48

Sep 15 6224 Mediterranean 12 Round-trip Istanbul 48

Sep 27 6225 Mediterranean 9 Istanbul to Rome 49

Oct 6 6226  Mediterranean/ 12 Rome to Lisbon 49 
Canary Islands

Oct 18 6227 Trans-Atlantic 13 Lisbon to Miami 39 
Experiences of Discovery® Theme Cruise: Big Band & Ballroom Dance

* Includes 3-night Berlin land package

SEE PAGE 20 FOR MORE DETAILS ON OUR  
EXPERIENCES OF DISCOVERY ® THEME CRUISES

crystalcruises.com

Only Crystal Cruises has been voted World’s Best  

more than any other cruise line, hotel or resort in history.

21 YEARS 19 YEARS
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/t was time to begin a new story, but where to go?  
Would it be wine tasting in classic Bordeaux vineyards 

or leisurely sightseeing along languid canals in 
Amsterdam? And what about an overnight in a city we've 
not had the pleasure of visiting before, perhaps Lisbon…? 
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Is it possible to have too many choices? I think not,

especially when they're all so wonderful… to study the 

fantastic architecture of Antonin Gaudi in Barcelona.  

Or, to gaze upon Piazza San Marco's clock, exactly at 1pm, 

as a renaissance courtesan may have done centuries before me. 

Even attempt to explore 120 rooms of exquisite paintings 

on display in  the Hermitage. As I ponder how to approach 

my day sitting in The Bistro on board Crystal Symphony, 

I think I'll ask Michael to make me another espresso, 

and know that whatever venture I choose, I'll have more 

delightful decisions to make again tomorrow. 

             So, how will I begin?
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T H E  A L L - I N C L U S I V E  C R Y S TA L  E X P E R I E N C E ®

          A N Y O N E  C A N  TA K E  A  C R U I S E  B U T  

WOULDN’T YOU  RATHER EMBARK  

ON AN EXPERIENCE?

Scripted with the experienced finesse of the cruise line voted 

World’s Best more than any other in history, The All-Inclusive 

Crystal Experience is a story of enriching discovery and 

indulgent services. Sailing in Europe aboard Crystal Symphony 

in 2016, your every wish is attended to by a staff renowned 

for its genuine hospitality, and well-versed in crafting the 

framework for you to Begin A New Story. One that surrounds 

you with the finest of luxuries while presenting you with a 

world of opportunities. Where an air of carefree elegance is 

elevated by a generous offer of complimentary amenities, 

from fine wines, champagnes and premium spirits to gratuities, 

fabulous entertainment and celebrated cuisine. Discover 

Europe with Crystal Cruises, and add to the rich narrative  

of your life… 

        begin your new story aboard the World’s Best.
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Between the ship's l
uxurious surroundin

gs, 

the destinations a
nd the world-class 

service, our Crystal 
cruise surpassed ev

ery 

expectation. We can't wait to get
 back on 

board to experienc
e even more of Europe 

next summer with our Crystal 
Family.
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S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

          W E  K N E W  C R Y S TA L  W A S  W O R L D ’ S  B E S T ,  B U T 

THE SERV ICE MADE  
THE DIFFERENCE CRYSTAL CLEAR.®

Every time we walk into the �rystal �ining �oom we’re 
welcomed with such warmth. We feel like a part of the 
family from the moment we came aboard — every crew 
member we meet greets us with a familiar smile. 
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•  Six Star Service: the essence of  

Crystal Cruises lies within its people,  

the most highly awarded staff at sea, 

chosen for their genuine personalities  

and renowned for their gracious service 

and unparalleled expertise

•  All-inclusive luxury begins with 

complimentary select fine wines, 

premium spirits, champagne, dining 

in each specialty restaurant once per 

cruise, and all gratuities for dining room 

and wait staff

•  The all-inclusive experience continues 

with unparalleled opportunities for 

enrichment and entertainment

•  Bottled water, custom coffees, soft 

drinks and juices served complimentary 

in-room and throughout the ship

•  Concierges are all members of the 

prestigious Union Internationale  

“Les Clefs d’Or”

• 24-hour room service

•  Twice-daily housekeeping with nightly 

turndown service

•  A menu of dreamy pillow options for  

a perfect night’s sleep

•  Same-day laundry and dry cleaning  

on request

•  Ambassador Hosts, well-traveled 

gentlemen on every voyage, to dance 

and socialize

•  Priority Check-in & Planning Center 

(PCPC) invites already-booked guests to 

pre-plan their voyage details in advance 

at crystalcruises.com

•  Fast-track Check-in whisks guests on 

board after security clearance at the 

embarkation port for an easy check-in 

with champagne on board

•  VIP Airport Service provides a hassle-

free airport experience in select cities 

around the world

•  Meet & Greet transfer options for cruise-

only guests

IN PENTHOUSES:

• 24-hour personal butler service

•  Complimentary e-mail, Internet and 

ship-to-shore telephone (depending on 

category)

•  “Order in” from our specialty restaurants 

Silk Road and Prego

•  Afternoon tea service and nightly hors 

d’oeuvres

•  Optional in-suite massage from our 

Crystal Spa

•  Unpacking and repacking, pressing and 

shoe shine

•  Private car transfers for Crystal 

Penthouse (CP) guests; see page 72  

for details
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S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

FINE DINING, LUXURY SHOPPING, SPECTACULAR VIEWS, SUMPTUOUS ACCOMMODATIONS…

   ALL ON BOARD YOUR CRYSTAL SHIP.

•  Elegant ships of award-winning design 

offer some of the highest space-to-guest 

ratios in the industry

•  New outdoor fitness garden aboard 

Crystal Symphony featuring high-tech 

circuit training equipment for a “curated 

self-guided movement journey,” along 

with new indoor Technogym equipment 

•  Generously appointed staterooms 

and lavish Penthouses, all completely 

redesigned within the last five years with 

plush, modern furnishings and state-of-

the-art technologies

•  Private teak verandahs in most 

staterooms and all Penthouses

•  Jacuzzi® tubs and separate shower in 

Penthouses; double vanity marble sink in 

staterooms

•  360o wraparound teak Promenade Deck, 

a rarity on ships today, for walks, jogs and 

uninterrupted views

•  The Trident Grill atop Crystal Symphony, a 

light and airy social and dining courtyard 

under a retractable glass roof

•  The Studio, a state-of-the-art dedicated 

space for Crystal’s innovative Creative 

Learning Institute® classes and workshops

•  Crystal’s Seahorse outdoor lap pool

• Full-size paddle tennis courts

•  Multiple venues for musical theatre, 

contemporary and concert-style 

productions, headline entertainers,  

dance bands and more

•  Elegant Crystal Casino offering Ultimate 

Texas Hold’em,® blackjack, craps and slot 

tournaments showcasing the latest in slot 

offerings including Wheel of Fortune and 

complimentary gaming lessons

•  Cocktails and dancing in Palm Court  

as well as the Starlite Club with 

Ambassador Hosts

•  Cigars and cognacs at the sophisticated 

Connoisseur Club

•  After-hours dancing and karaoke in Luxe 

nightclub

•  Recent-release films in the ultra-spacious, 

Dolby® surround-sound Hollywood Theatre

•  Computer University@Sea,® an expansive 

and comprehensive high-tech learning 

venue for dozens of complimentary 

classes

•  Dedicated Bridge lounge for daily ACBL 

instruction and play

•  Chic and spacious Avenue of the Stars 

shopping promenade featuring fine 

jewelry and designer apparel

•  Dedicated play areas, Fantasia and 

Waves, for children and teens
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At the end of the day, Adrienne and / like to go 
aft of the ship and look out on the port or the 
open sea and think about all of the amazing 
things we’ve seen — and all the things that our 
voyage still has in store for us.

Our Crystal Penthouse. Stunning!
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What attention to detail!I 
see it in the furnishings and 
rooms, in each plate that’s 
been set before me, in every 
interaction I have with 
the staff. Everything is so 
refined and considered.

The scented oil massage was so 

expertly done and relaxing, and the 

spa offered a very welcome option on 

a rejuvenating day at sea.
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•  A $140 million investment on the Extreme 

Makeovers of both ships in recent years 

reveals luxury vessels of exceptional 

contemporary style, progressive design and 

the latest cutting-edge technologies

•  The renowned cuisine of legendary chef  

Nobu Matsuhisa at specialty restaurants  

Silk Road and The Sushi Bar 

•  Robust all-inclusive wine and spirits menu 

with Grey Goose, Herradura Silver, Knob Creek 

and Hennessy VSOP

•  The Vintage Room for wine-themed dinners 

and exclusive events featuring rare and 

extraordinary wines and the culinary creations 

of visiting chefs

•  One of the most impressive wine cellars at sea 

including Crystal’s own Connoisseur Wine List

•  Acclaimed Crystal Wine & Food Festival® 

cruises showcasing renowned chefs with 

names like Heinz Beck and Yerika Muñoz, and 

wine experts such as Heidi and Bo Barrett, 

owners of Château Montelena and famous 

Screaming Eagle

•  Villeroy & Boch china, Riedel crystal, Korin 

glassware and Garnier-Thiebaut table linens

•  Designer shopping boutiques featuring 

brands including the likes of Burberry,  

Bottega Veneta, Diane von Furstenberg,  

Tod’s, Calypso St. Barth, Armani Collezioni  

for men, Hugo Boss Green, Michael Kors, 

Sama eyewear and much more

•  The Creative Learning Institute featuring USC 

School of Cinematic Arts Digital Filmmaking 

Program, plus on select sailings, instructors 

from Berlitz and Yamaha, professionals in 

wellness from Cleveland Clinic and classes 

with Odyssey Art at Sea

•  Featured headline entertainers such as Tony 

Award® winners, acclaimed classical artists 

and variety performers, including sensational 

Elton John and Billy Joel tribute artists

•  The Crystal Spa & Salon featuring Elemis 

aromapure and Deborah Lippman nail polish 

products

•  Flat-panel TVs with Blu-Ray DVD/CD players 

and Bose surround-sound audio systems in 

every Crystal Penthouse

•  Kimonos, Frette bathrobes and personal 

slippers in every stateroom and Penthouse, 

100% Egyptian cotton linens and bath towels

S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

   HOW THE WORLD’S BEST  

CONTINUES TO EXCEL: QUALITY. 
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•  Experiences of Discovery® theme cruises 

focusing on music, dance, wine, food, 

entertainment, golf and more; see page 21

•  The award-winning Crystal Spa & Salon, the 

only Feng Shui-inspired spa at sea, offering 

massage, complimentary dry saunas, steam 

rooms, whirlpools, relaxation area and 

separate facilities for men and women

•  State-of-the-art fitness center with mat Pilates 

classes, Spinning,® Kinesis™ systems, yoga,  

Tai Chi, boot camp and personal training

•  Crystal Visions® Enrichment Program lecture 

series on every voyage featuring the likes 

of celebrities, destination and world affairs 

experts, economists, authors, astronauts  

and more

•  PGA™ pro-hosted golf clinics and private 

instruction

•  Odyssey Art at Sea classes in watercolor, 

sculpture, knitting and more

•  Over 2,000 Crystal Adventures® shore 

excursions for all activity levels

•  Crystal Boutique Adventures,® one-of-a-kind 

shore excursions offering privileged access 

and insight

•  Up to five dining venues for breakfast and 

lunch, and up to eight for evening dining

•  Perfect Choice Dining,® with Classic Main 

and Late seatings, and our flexible Dining by 

Reservation™ in the Crystal Dining Room

•  Silk Road and The Sushi Bar for Nobu’s 

Japanese-Peruvian fusion cuisine, and Prego 

for Italian fare

•  Both Classic and Modern Cuisine options 

in the Crystal Dining Room each evening 

boasting traditional favorites such as Grilled 

Black Angus Fillet Steak with Peppercorn 

Hollandaise, or contemporary—and 

wonderfully healthy—dishes such as Fresh 

Mediterranean Sea Bass on Spinach Pearl 

Cous Cous

•  Ice cream and frozen yogurt bar

•  Supervised junior activities for guests ages  

3 to 17 on select voyages

•  The Bistro, offering pastries, charcuterie and 

coffees—and a Late-Night small bites menu 

with fine wines and champagnes—open from 

9 am to 11 pm

S E R V I C E  |  S P A C E  |  Q U A L I T Y  |  C H O I C E S

       B E  P L E A S A N T LY  OV E R W H E L M E D  B Y  

 SO MANY OPTIONS EVERY DAY.
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Choices are so plentiful, and you 
know that every option is great. 
During the day we can take 
complimentary Pilates classes in 
the gym or a golf clinic hosted by 
a PGA pro. And, in the evening, will 
it be dinner in the Crystal Dining 
Room or a seat at The Sushi Bar?
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A C C O M M O D AT I O N S

          SURROUNDED BY THE COMFORTS  

OF HOME — A  V E R Y  L U X U R I O U S  O N E . 

Be surrounded by the indulgent comforts of the most design-

forward staterooms and suites at sea. Each is a spacious 

sanctuary of luxurious calm, where sumptuous beds are 

wrapped in super-soft linens and piled high with plush duvets 

and pillows of your choice, including the industry’s first allergy-

friendly PURE® Deluxe Staterooms. Appointed with the latest 

technologies, from remote-flat panel TV to wireless Internet 

service, the spoils of privilege include a well-stocked bar with 

your favorite spirits and the expert services of the most highly 

awarded staff at sea. Consider a massage en suite, or dinner 

served course by course at your leisure. And for the pièce de 

résistance, a private teak verandah offers an idyllic vantage 

point for watching the treasures of Europe come into view… 

         your story beg ins with you  

enveloped in luxury.
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Our home away from home has become everything that isn’t part of a typical travel experience—
warm, relaxing, luxurious, thoughtful in every way. And, that we "move in" once at the beginning of 

our voyage and don't have to unpack and pack up again as we visit so many places? Fantastic!



16  |  crystalcruises.com 

D I N I N G

    HOW TO DESCRIBE A DINING EXPERIENCE

THA T EXCEEDS  

EVERY EXPECTATION, 
     N O  M AT T E R  W H AT  T I M E  O F  D AY.

With Michelin-level envy, Crystal’s culinary story is elevated 

into the sublime, from an evening of complimentary dining 

at Silk Road and The Sushi Bar on the cuisine of Japanese 

Master Chef Nobuyaki “Nobu” Matsuhisa to Crystal’s own  

new Modern Menu of scientifically infused and stylized dishes. 

Day into night, a delicious variety of options enhances your 

travels: the casual-yet-cultured vibe and fresh salads, pastas 

and char-grills at Trident Grill and Lido Café; authentic Italian 

fare at Prego; cheeses and charcuterie at The Bistro. Wine 

aficionados both expert and novice will love the pairing 

menus served in The Vintage Room, and in the elegant 

Crystal Dining Room, our Perfect Choice Dining lets you  

dine when and with whom you’d like, allowing you  

more flexibility to enjoy your European adventures ashore 

each day…  

           divine dining is only part of this story.

�rystal’s exquisite Modern Cuisine menu
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�inner is our favorite time of the day with the pleasure of perusing the night's menu in one of 
�rystal 's many evening dining venues. Tonight it was �rego, and not only was the carpaccio 
amazing, it was probably the best I’ve had anywhere.



D AY T I M E

                      EACH DAY IT BECAME DIFFICULT TO DECIDE:  

STAY ON BOA R D OR GO ASHOR E ?

Without an agenda, days at sea are among the 

greatest joys of travel by ship, inviting you to 

write your own story doing as much, or as little, 

as you wish. Begin your day at the only Feng 

Shui-inspired spa at sea, practice your swing at 

a PGA-hosted golf clinic, or enjoy a brisk power 

walk on Promenade Deck with our WOW, Walk 

On Water,® program. Enjoy the new Outdoor 

Fitness Garden on Crystal Symphony, or a 

custom workout on state-of-the-art equipment 

in the Fitness Center. Insightful destination 

lectures add an enriching dimension to your 

time exploring ashore, from biking through 

Croatia’s Konavle Valley, or exploring the ruins of 

Pompeii, or kayaking the canals of Copenhagen. 

Of course, there’s always the enticing option 

of curling up with a good book in a cozy 

lounge poolside, or in the privacy of your own 

verandah… 

       this story lets you write the beginning, 

middle and end.

It's wonderful to travel with family and friends-

everyone can follow their own desires whether to go 

see the colorful tulips blooming near Amsterdam 

or explore the charming streets of Monte Carlo. Or, 

simply relax by the p
ool. The kids even had t

heir own 

plans with a creative cooki
e decorating class

!
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E N R I C H M E N T

         C A N  Y O U  G O  O N  V A C A T I O N  A N D  COME HOME  

BRIGHTER THAN WHEN YOU LEFT?

If you believe that the journey is the adventure, then your 

travels with Crystal will surely inspire the most meaningful 

stories. Personal enrichment soars to new levels both on and off 

the ships, with special interest classes in language, art, wellness 

and wine at the Creative Learning Institute,  and technology 

workshops at the Computer University@Sea. Enjoy one of our 

Experiences of Discovery® theme cruises and tee off on some 

of Europe’s best golf courses, or attend culinary workshops 

and gourmet dinners hosted by renowned chefs on a Crystal 

Wine & Food Festival sailing. You might dance your way across 

the Atlantic on a Big Band & Ballroom voyage, join Crystal 

President Edie Rodriguez on our annual President’s Cruise or 

immerse yourself in a world of Wellness at Sea.® Come aboard 

and enjoy a voyage that sails far beyond the ordinary…

   your storyline shines with enlightenment.

The annual President’s Cruise with  �rystal President Edie Rodriguez.

A hands-on demo during a Wine &Food 

cruise with Mixologist Tony Abou-Ganim.
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EXPERIENCES OF DISCOVERY® THEME CRUISES VOYAGE #

BIG BAND & BALLROOM Revel in the lavish style of ballroom with 

sensational instructors, ensembles, bands and our 

own Ambassador Hosts

6207 

6227 

CRYSTAL WINE & FOOD 
FESTIVAL

World-renowned chefs, wine experts and 

mixologists share their talents at lectures,  

special meals and tastings

6211

EMERGING ARTISTS Crystal’s exclusive partnership with The Music 

Center Spotlight Awards showcases upcoming 

artists with live performances and master classes

6213 

GOLF PGA pros work on your game, plus golf celebrities 

provide insights and guest play during optional 

Crystal Adventures on world-famous courses

6212

PRESIDENT’S CRUISE Join Crystal President Edie Rodriguez and her 

husband Tom, for our annual President’s Cruise  

in Europe

6210 

Our days at sea allowed us to learn about movie editing in complimentary iMovie 
classes. There were so many options for enrichment and entertainment that Tom 
joked that we didn't need to get off the ship to explore Europe!
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OK, so we have to admit that we missed meeting our kids 

for breakfast (more than once!) because we stayed o
ut too 

late dancing after seeing the great 
shows on board. 
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E V E N I N G  E N T E R TA I N M E N T

   Y O U ' L L  W A N T  T O  STAY UP PAST YOUR BEDTIME  

     EVERY SINGLE NIGHT. 

Classic yet innovative. Refined yet electrifying. Evenings aboard our  

top-rated ships in the world come alive with a shimmering elegance 

and a sophisticated playbill of options, from trendsetting breakout 

productions shows like The Tourist and Imagine by America’s Got Talent 

finalist iLuminate to hugely popular concert productions including  

My Life: the Music of Billy Joel, and Rocket Man fronted by the only  

Elton John World-endorsed tribute artist. Enjoy camaraderie and 

conversation at the Avenue Saloon piano bar, Vegas-style gaming 

at the Crystal Casino, and late-night dancing at lively clubs. With a 

complimentary pour of select fine wines, champagne and premium 

spirits, the night is yours to enjoy exactly as you wish… 

         as your tale features exciting, glamour-filled nights.

I always had a glass of 
champagne in the evenings 
because every night felt like 
a celebration.
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C R Y S TA L  S O C I E T Y ®

                F A M I LY  C O M E S  F I R S T ,   

     ESPECIALLY OUR CRYSTAL FAMILY.® 

From the moment you step aboard Crystal Symphony you become 

so much more than a guest... you become a privileged member of 

our Crystal Family at sea, the Crystal Society. In this group of like-

minded travelers, you’ll enjoy the company of people who, just like you, 

appreciate the subtleties of luxury travel and the enriching nature of a 

Crystal cruise. Your loyalty is rewarded with exclusive members-only 

savings, onboard booking discounts, stateroom upgrades, onboard 

spending credits, free Internet (60 minutes per person per day), 

complimentary cruises, special events, receptions and dedicated Society 

voyages. Perhaps most rewarding of all are the lifelong friendships made 

with each new voyage…

      it’s an unexpected storyline with friendship playing a key role.
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Being a member of the Crystal Society has lots of perks: special savings and sailings,  
free /nternet on board. But, most important is arriving on board and seeing a familiar officer 
or fellow traveler who makes the voyage that much better.
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Other cruise lines seem to charge for water, the gym, wine… the list goes on.  
We love the convenience of so many amenities included in our cruise fare. One of my favorite 
things was relaxing in the steam room after a complimentary exercise class. Then we all 
enjoyed family dinners where we shared our discoveries of the day.
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•  ALL INCLUSIVE Gratuities, select fine wines, 

champagne and premium spirits are included 

in Crystal’s expansive roster of complimentary 

services and amenities, from innovative 

enrichment to riveting entertainment options

•  BOOK NOW SAVINGS The best available  

fares and maximum savings add more value 

to the all-inclusive Crystal Experience when 

you book early; see enclosed Fare & Itinerary 

Guide for details

•  EARLY FULL PAYMENT SAVINGS Save an 

additional 2.5% off all cruise fares when  

you pay for your cruise in full, six months  

in advance

•  PERSONAL SELECT AIR PROGRAM Book early 

to take advantage of lower fares and best 

options on numerous flights and itineraries, or 

consult with our Air/Sea Concierge; includes 

transfers between airport/pier on embark/

debark dates 

•  EXPLORER COMBINATION CRUISES  

Additional 5% savings or better when two or 

more consecutive itineraries are combined

•  CRYSTAL FAMILY MEMORIES Travel with 

six or more loved ones and enjoy exclusive 

complimentary shipboard credits; cruise with 

10 and the 11th person sails free

•  SPECIALTY RESTAURANTS Our specialty 

restaurants Prego, Silk Road and The Sushi Bar 

are all complimentary upon your first visit; see 

page 84 for details

•  SPA & FITNESS Steam room and sauna as 

well as a fully equipped gym with numerous 

indoor/outdoor exercise classes are all 

complimentary

•  MULTIPLE OVERNIGHTS Enjoy the 

convenience of overnight port stays at the 

beginning and end of your cruise to explore 

more of the places you visit

We so enjoyed an evening o
f complimentary dining on world-

renowned chef Nobu Matsuhisa's cuisine at Sil
k Road.

VA L U E

CRYSTAL REDEFINES LUXURY AN D VALUE  

AS “ALL INCLUSIVE.”

From Santorini to St. Petersburg, the all-inclusive Crystal Experience represents the epitome of 

luxury and value when exploring Europe. It’s not just that we’ve been awarded more World’s Best 

titles than any other cruise line, hotel or resort in history, it’s that we understand completely what 

today’s savviest desire on their worldly adventures. 
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•  CULINARY CREATIONS A new Modern Cuisine 

menu in the Crystal Dining Room elevates the 

science of food to create dishes of epicurean 

excellence and artistry—think slow-cooked 

Shiraz oxtail ragout and a re-imagined 

Strawberries Romanoff with Cotton Candy 

dome, while our new Globally Inspired Cuisine 

boasts everything from a Greek Octopus Salad 

to Spinach Quesadillas with Oaxacan and Feta 

Cheeses and Tomatillo-Avocado Salsa

•  STAR POWER Cutting-edge performances 

include the new 6/8 Café: A Jukebox Musical, 

a rousing mash-up of ’60s and ’80s music, and 

new concert productions including the only 

Elton John World-endorsed tribute artist and 

the inspiring My Life: The Music of Billy Joel 

starring James Fox

•  FITNESS GARDEN Exclusively aboard  

Crystal Symphony, new equipment features 

a high-tech, “curated self-guided movement 

journey” in a brand new outdoor Fitness 

Garden on three decks, along with new indoor 

Technogym equipment that has been the 

official choice for Olympic and World Cup 

competitors 

•  MAGIC CASTLE AT SEA An industry exclusive, 

Crystal’s Magic Castle at Sea hosts world-

class master magicians to dazzle and amaze 

audience members in intimate settings with 

up-close sleight of hand; plus enjoy a personal 

invitation to the World Famous Magic Castle® 

in Hollywood, California

•  ALLERGY-FRIENDLY Indulge in select 

accommodations recently transformed by 

PURE® Marine Solutions that offer a 99.9% 

irritant-free environment aboard both ships

•  DIGITAL ENTERTAINMENT Complimentary 

on-demand enrichment and entertainment 

accessible via guests’ personal tablets and 

smartphones including newspapers from 

around the world, movies, lectures, Reflections 

onboard newsletter and Crystal Adventures 

shore excursion books. Visit crystalcruises.com 

for more details

•  LOCAL INSIGHTS An exclusive program 

brings local entertainers and experts aboard 

to perform and share their unique, firsthand 

knowledge of art, politics, history, geography 

or archaeology of select regions and 

destinations; guests can enjoy live lectures and 

interviews at sea and local shows in port

I N N O VAT I O N

     C O N S TA N T LY  E S TA  B L I S H I N G  NEW LEVELS  

OF EXCELLENCE. 

To be the leader in any industry requires a commitment to perfection and the confidence to explore 

new ideas. At Crystal, we are driven by a desire to always exceed our own high standards, always 

ensuring the happiness and expectations of our well-traveled guests.
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Though we'd been on Crystal several times in recent years, we felt as though it was all new again. The updated rooms, the Modern Cuisine menu filled with tempting choices, and much to my delight, the new Fitness Garden that spanned multiple decks and offered spectacular views during our workout . 
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D I G I TA L  &  S O C I A L

          B E I N G  S O C I A L  TAKES ON  

MANY MEANINGS ABOARD A CRYSTAL CRUISE.

Sharing that picture you took in Capri. Posting a video montage of 

your adventures in Bordeaux. Facetiming your family while cruising 

the Norwegian fjords. From Facebook and Instagram to YouTube 

and Twitter, Crystal embraces the advancements of new media, 

allowing you to share your story in whatever manner you wish. 

With our progressive communication programs, our complimentary 

Technology Concierges and Computer University@Sea workshops, 

we will help you make the most of your smartphones, digital 

cameras and tablets. And in keeping with our pioneering spirit  

(we were the first to introduce shipboard computers and e-mail  

for guests), we have now launched several exclusive apps, such as 

The Storyteller,™ to make life on board convenient and fun… 

         sharing a story that is richer than you imagined.
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At first, the idea of being on a ship seemed too different for Jesse and Sarah, but once 

they found that they could stay connected to their friends and lives back home, the cruise 

became more fun for our girls. And we already have a wonderful chronicle of our trip 

through the images we shared all along our journey.

engage with us:
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St. Petersburg
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C R Y S TA L  A D V E N T U R E S

     L E T  U S   S H O W  Y O U  

TH E WOR L D IN A  W HOL E NEW WAY. 

Today, the world has opened inroads to new and fascinating destinations. And with more overnights 

and exotic ports than ever before, our curated collection of over 2,000 Crystal Adventures offers 

unparalleled options for truly inspired discovery. However you wish to write your story of adventure, 

Crystal will go to great lengths to make it happen.

CRYSTAL PRIVATE ADVENTURES® We will customize your time ashore to your exact specifications, 

complete with advanced confirmation of itineraries, admissions, meals, transportation and more

CRYSTAL BOUTIQUE ADVENTURES Intimate and unique tours ashore are largely exclusive to Crystal 

and only available to a limited number of guests. A few new tours include a behind-the-scenes 

tour and underwater lunch at L'Oceanogràphic Aquarium in Valencia; a private cooking class at a 

Michelin-starred restaurant near Sorrento; private mass in La Sagrada Familia Crypt in Barcelona; 

and Site Running in Bordeaux and St. Petersburg—all offering active guests the opportunity to 

combine fitness with sightseeing

PRIVATE SERVICES Reserve a vehicle with an English-speaking guide for groups of two or more 

guests, and spend the day doing exactly as you please

PRIVATE OPTIONS For added exclusivity, groups of two people may elect to follow a published  

Crystal Adventure itinerary with a private car and English-speaking driver

“YOU CARE. WE CARE.” VOLUNTOURISM ADVENTURES An opportunity to invest your time and heart  

in the future well-being of the places we visit; complimentary

     And now, it's time to begin your story…

Will and I gained so much insight during 
our Crystal Adventures ashore. After a 
fun group excursion in Monte Carlo, we 
arranged a private tour just for us in 
Venice, and explored decadently beautiful 
dwellings we'd only imagined in our dreams.

Venice
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EURO PE  &  

TH E  M EDITERRA N EA N

The rich colors, the heady scents, 
the charming inhabitants… the 
smell of lavender takes me back to 
our blissful day in Provence, walking 
through the purple fields alive with the 
buzzing of bees and a hue that simply made us 
glow with a feeling of happiness.
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Crystal Symphony near Santorini

Dubrovnik
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AMERICA Atlantic Ocean

36 Tropical Escapes

COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

TRANS-ATLANTIC

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. Visit 
crystalcruises.com for details.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• Four Seasons Hotel Ritz Lisbon at Park Lane

• The Fairmont Monte Carlo

SHORE EXCURSION HIGHLIGHTS

• Discover Lisbon, Sintra & the Estoril Coast 

• A Day of Golf in Lisbon: Oitavos Dunes Golf Course 

• Ribeira Grande Visit & Fire Lake Views; Ponta Delgada

• Azorean Landscape by Horseback; Ponta Delgada

• Tapas & Gaudí: A Feast for the Senses; Barcelona

• The Monte Carlo Ballet: Behind the Scenes

• Kayak, Hike & Snorkel Cas Cay; St. Thomas

• St. Thomas Jeep & Beach Safari

• Dolphin Encounter; Bermuda

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 33 for details or visit crystalcruises.com

A DV E N T U R E S

TRANS-ATLANTIC

CRYSTAL

crystalcruises.com

I’ve never been a morning person, but I 
was up for each sunrise on the Atlantic 
crossing. And that was after dancing most 
nights away with the Ambassador Hosts.

Lisbon’s Dom Pedro /V Square
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DESTINATION INSIDER’S GUIDE

TRANS-ATLANTIC

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

BERMUDA

HAMILTON Famed for its pink sand beaches and kelly-

green golf courses, an overnight allows plenty of time to 

shop Front Street, visit the Botanical Gardens or explore 

the 18th-century Towne Hall in St. George’s. Voyage 6207

MONACO

MONTE CARLO Cruise the French Riviera on a private 

yacht, travel the winding road to St-Jean-Cap-Ferrat to 

see the art collection of Villa Île de France or explore the 

Côte d’Azur by helicopter. Voyage 6207

FRANCE

BANDOL This idyllic spot on the French Riviera has long 

been a favorite for artists, writers and wealthy Parisians; 

walk the old douaniers path along the coast, or visit the 

Jardin Exotique & Zoo. Voyage 6207

PORTUGAL

LISBON The 19th-century landscape of Sintra is 

celebrated as Europe’s first center of Romantic 

architecture, converting a ruined monastery into a castle 

of Gothic, Egyptian, Moorish and Renaissance design; 

don’t miss the Monastery of the Hieronymites and the 

Tower of Belém. Voyage 6227 

PONTA DELGADA According to legend, seven towns 

founded by expelled Spanish bishops sank, creating the 

paradisiacal landscape of Caldeira das Sete Cidades—

actually a volcanic crater of striking lakes, curious houses, 

magnificent old trees and blooming flowers. Voyages 

6207, 6227

SPAIN

BARCELONA Often referred to as a Mediterranean 

Manhattan, the iconic architecture of Antonio Gaudí  

is found throughout Barcelona, the city Picasso, Miro,  

Dali and Casals also chose to make their home; gateway 

to nearby Montserrat where the melodic chants of 

resident monks always resonate. Voyage 6207 

UNITED STATES

MIAMI Make time before or after your cruise for an airboat 

ride in Everglades National Park, an endangered natural 

site on UNESCO’s World Heritage List. Voyages 6207, 

6227 

U.S. VIRGIN ISLANDS

ST. THOMAS Travel by boat to the idyllic isle of St John, 

known as the “Emerald of the Caribbean,” for a gorgeous 

hike through a portion of the U.S. Virgin Island National 

Park, Honeymoon Beach and world-famous Caneel Bay. 

Voyage 6227 

Visit crystalcruises.com for more port information.

St. Thomas
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DATE DAY PORT ARRIVE DEPART

Mar 25 Fri Miami, Florida, USA    7 pm

Mar 26-27 Cruising the North Atlantic Ocean 

Mar 28 Mon Hamilton, Bermuda (overnight) 8 am  

Mar 29 Tue Hamilton, Bermuda   5 pm

Mar 30-Apr 2 Cruising the North Atlantic Ocean 

Apr 3 Sun  Azores/Ponta Delgada, Portugal 9 am 6 pm

Apr 4-5  Cruising the North Atlantic Ocean 

Apr 6 Wed Cruising the Mediterranean Sea 

Apr 7 Thu Barcelona, Spain  9 am 7 pm

Apr 8 Fri Bandol, France J 9 am 8 pm

Apr 9 Sat Monte Carlo, Monaco (overnight) 8 am  

Apr 10 Sun Monte Carlo, Monaco  Disembark am

J Maiden call

Experiences of Discovery® theme cruises / voyage 6207: 
Big Band & Ballroom Dance   Revel in the lavish style of 
ballroom with sensational instructors, ensembles, bands and 
our own Ambassador Hosts. Also, enjoy live daily big band 
performances with the Glenn Miller Orchestra along with 
guest music lecturers.

6207 | 16 DAYS | MARCH 25, 2016

PASSAGE INTO SPRING
MIAMI TO MONTE CARLO | CRYSTAL SYMPHONY

T R A N S - A T L A N T I C

Miami

Monte Carlo

Hamilton

Ponta Delgada Barcelona
Bandol

Atlantic Ocean

DATE DAY PORT ARRIVE DEPART

Oct 18 Tue Lisbon, Portugal (overnight)   Embark pm

Oct 19 Wed Lisbon, Portugal    3 pm

Oct 20 Thu Cruising the Atlantic Ocean 

Oct 21 Fri  Azores/Ponta Delgada, Portugal 12 n 9 pm

Oct 22-27 Cruising the Atlantic Ocean 

Oct 28 Fri  St. Thomas/Charlotte Amalie,  6 am 5 pm 
USVI

Oct 29-30 Cruising the Caribbean Sea 

Oct 31 Mon Miami, Florida, USA  Disembark am

EXPLORER COMBINATIONS: CRUISES 6225+6226 

(PAGE 49)+6227, SEE PAGE 64

Experiences of Discovery® theme cruises / voyage 6227: 
Big Band & Ballroom Dance  Revel in the lavish style of 
ballroom with sensational instructors, ensembles, bands and 
our own Ambassador Hosts. Also, enjoy live daily big band 
performances with the Glenn Miller Orchestra along with 
guest music lecturers.

6227 | 13 DAYS | OCTOBER 18, 2016

AUTUMNAL CROSSING
LISBON TO MIAMI | CRYSTAL SYMPHONY

Miami

Lisbon

St. Thomas

Ponta Delgada

Atlantic Ocean

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

THE MEDITERRANEAN

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. Visit 
crystalcruises.com for details.

EXTENDED LAND PROGRAMS: 

CAPTIVATING CAPPADOCIA

•  Post-cruise 6224; pre-cruise 6211 and 6225

Journey to the lunar-like landscape of Cappadocia for an other-

worldly experience exploring troglodyte dwellings carved into  

the rock and cities dug underground. Thousands of years of 

eroding winds and rain created the unusual formations here 

on the lava-covered plain between volcanic mountains Erciyes, 

Melendiz and Hasan.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

•  Athenaeum InterContinental Hotel or Hotel Grand Bretagne; 

Athens

• Majestic Hotel & Spa; Barcelona

• The Ritz-Carlton, Istanbul or InterContinental, Istanbul

• Four Seasons Hotel Ritz Lisbon at Park Lane

•  Four Seasons Hotel London at Park Lane or Rosewood London

• The Fairmont Monte Carlo

• Grand Hotel Parco Dei Principi or The St. Regis Rome

• The Westin Europa & Regina or Luna Hotel Baglioni; Venice

SHORE EXCURSION HIGHLIGHTS

• Sintra Mountain Jeep Safari; Lisbon

• Backstage at the Guggenheim Museum; Bilbao

• Nice & Èze; Monte Carlo

•  Fashionable Florence: The Ferragamo & Gucci Museums; 

Florence/Livorno

• Special Visit to the Vatican Museum; Rome

• The Amalfi Hike; Sorrento

• In the Steps of The Godfather & Italy’s Classic Countryside; Sicily

• Exploring the Sacred Island of Delos; Mykonos

• Turkish Arts & Spice Market; Istanbul

• Evening Visit to Doge’s Palace; Venice

• Tapas & Gaudí: a Feast for the Senses; Barcelona

• Konavle Valley by Horseback; Dubrovnik

• Ephesus Terrace Houses & Archaeological Museum; Kuşadasi

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 33 for details or visit crystalcruises.com

A DV E N T U R E S

We enjoyed great variety in Europe: a day at the Gehry-designed Guggenheim Museum in Bilbao and an exhilarating ride through the Tuscan countryside in a fire-engine red Ferrari—and loved it all!

THE MEDITERRANEAN

CRYSTAL

crystalcruises.com
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DESTINATION INSIDER’S GUIDE

THE MEDITERRANEAN

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

ALBANIA

SARANDË Boasting an idyllic location on the Ionian 

Sea, Sarandë is just opposite the Greek island of Corfu. 

See Butrint, or ancient Buthrotum, one of the most 

remarkable archaeological sites in the Adriatic Sea 

region, known for its ruins and picturesque lagoon. 

Voyage 6224 

CROATIA

DUBROVNIK Trek the fortified walls of the Old City, 

bike the magnificent Konavle Valley, snorkel the caves 

at Kolocep Island, or savor the local wines and world-

famous Ston oysters in the village of Ponikve. Voyages 

6208, 6224  

FRANCE 

BORDEAUX The historic Port of the Moon is a gateway 

to world-famous vineyards such as Médoc, St-Émilion, 

Pomerol, Graves and Sauternes; a visit to the Grand 

Théâtre is a must. Voyages 6213, 6220 

HONFLEUR An overnight stay allows for adventures to 

Paris to see Versailles, the Eiffel Tower, Arc de Triomphe 

and more; explore the region’s famed wineries by bike, 

helicopter or private car. Voyages 6213, 6220 

ST-JEAN-DE-LUZ Just across the border into Spain, 

Hemingway enthusiasts will want to visit Pamplona, the 

famed bull-fighting town that served as backdrop for 

the great author’s novel The Sun Also Rises. Be sure to 

sample the Basque macarons, too; the delectable pastry 

was served at the wedding of Louis XIV to Marie Thérèse 

of Spain at the Church of St. John. Voyages 6213, 6220

ST-MALO The impressive castle of Mont St-Michel and the 

surrounding extreme tidal bay is not to be missed. Only 

accessible during low tide, it’s truly a marvel. Voyages 

6213, 6220 

GREECE

ATHENS Transforming what was once a rocky hill into a 

monument celebrating both thought and the arts, the 

Acropolis boasts the iconic ruins of the Parthenon and 

the temple of Athena Nike. Voyages 6209, 6210, 6224 

KAVALA The Kamares, or arches, reach a height of 170 

feet and are composed of 60 arches comprising an 

ancient aqueduct built in 1550; it is an engineering marvel 

and a distinct architectural feat. Voyages 6224, 6225

MYKONOS According to Greek mythology, the isle of 

Delos was birthplace to siblings Apollo, god of light,  

and Artemis, goddess of the moon. Voyages 6210, 6211, 

6224, 6225 

SANTORINI Cruise the Greek Isles aboard a private luxury 

yacht, past Red Beach and White Beach to the islands of 

New Kameni and Thirassia. Voyages 6210, 6211

ITALY

CROTONE Located on the foot of Italy’s boot with a history 

connected to Greece (Greek mathematician Pythagoras 

was born here); a highlight is Le Castella, an ancient castle 

on a small island just off the city’s coast, reached only by 

foot along a narrow causeway. Voyage 6211

FLORENCE/LIVORNO The cathedral of Santa Maria del 

Fiore stands sentinel over Renaissance art in the Uffizi 

and Pitti Palace; 72 tower houses in San Gimignano attest 

to the wealth and power of ancient patrician families; the 

enchanting medieval town of Sienna is a work of art unto 

itself. Voyage 6212 

PORTO VENERE A UNESCO site with a storied history of 

romance between English poets Byron and Shelley, a visit 

to the 6th-century Church of San Pietro is a must, built 

atop an ancient Roman temple to Venus, goddess of love. 

Voyage 6212 

ROME With its Pantheon, Forum, Coliseum, temples to 

ancient emperors and more, a walk through Rome is 

a walk through history; visit the Vatican Museum and 

Sistine Chapel after hours. Voyages 6211, 6212, 6223, 

6225, 6226 
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SORRENTO Explore Ravello, Amalfi and Positano by 

private car; walk the ruins of Pompeii and Herculaneum 

where Mt. Vesuvius still looms on the horizon. Voyages 

6208, 6211, 6225 

VENICE La Serenissima enchants with romantic gondola 

cruises, morning visits to the Doge’s Palace and exclusive 

limited nighttime viewings of St. Mark’s Basilica. Voyages 

6208, 6209 

MONACO

MONTE CARLO Cruise the French Riviera on a private 

yacht, travel the winding road to St-Jean-Cap-Ferrat to 

see the art collection of Villa Île de France or explore the 

Côte d’Azur by helicopter. Voyages 6208, 6212, 6226

MONTENEGRO

KOTOR Revered for its UNESCO-designated medieval  

Old Town, ancient churches and 9th century fortifications 

rising above the Adriatic; explore by bike through the 

beautiful Lustica Peninsula, known for its small villages 

and typical way of life. Voyages 6208, 6209 

MOROCCO

CASABLANCA A timeless blend of Arabic culture and 

French sophistication, palm-lined boulevards, ancient 

souks and UNESCO treasures, the beautiful Hassan II 

Mosque dazzles while the famous Rex Bar offers drinks 

and pastries. Voyages 6221, 6226 

TANGIER On the western entrance of the Strait of 

Gibraltar where the Mediterranean meets the Atlantic, 

visit the Caves of Hercules, where legend holds Hercules 

breathed his last breath after separating Europe from 

Africa, the Old Medina and the Museum of Moroccan Art. 

Voyage 6226 

SPAIN

BARCELONA Often referred to as a Mediterranean 

Manhattan, the iconic architecture of Antonio Gaudí  

is found throughout Barcelona, the city Picasso, Miro,  

Dali and Casals also chose to make their home; gateway 

to nearby Montserrat where the melodic chants of 

resident monks always resonate. Voyages 6212, 6221, 

6226 

BILBAO Historically an important and busy port, today 

this bustling city epitomizes both history and modernity; 

a visit to the highly acclaimed Frank Gehry-designed 

Guggenheim Museum is essential. Voyage 6213

IBIZA With a history dating back to Phoenician times, this 

UNESCO-rich island has a modern-day reputation as the 

party capital of the world; an overnight stay means time 

to take in the sunset at Café Del Mar, and then walk the 

old streets of Ibiza Town at night as the walled city of 

Dalt Vila lights up like a fairytale. Voyage 6221 

PUERTO DE ALCÚDIA A medieval old town stands within 

ancient Moorish fort walls from centuries ago; naturalists 

will enjoy a walk in the ideal-birding S’Albufera Nature 

Park, and a visit to Caves of Drach (Caves of the Dragon), 

fantastic rock and limestone formations. Voyage 6221

TARRAGONA Julius Caesar once lived here, and with the 

Romans came marvels of architecture and engineering; 

just outside of town is the awe-inspiring site of the Pont 

de les Ferreres, a bridge that formed part of a Roman 

aqueduct. Voyage 6221

TURKEY

KUŞADASI Gateway to Ephesus, home to one of the 

Seven Wonders of the Ancient World, the Temple of 

Diana; other remarkable ruins include the Celsus Library, 

Temple of Hadrian, Roman Baths, Magnesian Gate, the 

Odeon and more. Voyages 6210, 6211, 6225 

ISTANBUL Tailor a Crystal Private Adventure to see  

the Blue Mosque, St. Sophia, Topkapi Palace and the 

Grand Bazaar, or drive across the Bosporus Bridge  

to the Beylerbeyi Palace. Voyages 6210, 6211, 6223, 6224, 

6225 

Visit crystalcruises.com for more port information.

The famous Gaudi cathedral in Barcelona
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6208 | 7 DAYS | APRIL 10, 2016

MEDITERRANEAN SONATA
MONTE CARLO TO VENICE | CRYSTAL SYMPHONY

M E D I T E R R A N E A N

Venice

Monte Carlo

Ajaccio

Dubrovnik
Kotor

Mediterranean Sea
Ionian

Sea

Sorrento

DATE DAY PORT ARRIVE DEPART

Apr 17 Sun Venice, Italy (overnight)   Embark pm

Apr 18 Mon Venice, Italy    5 pm

Apr 19 Tue Šibenik, Croatia J  9 am 6 pm

Apr 20 Wed Kotor, Montenegro  8 am 6 pm

Apr 21 Thu Corfu, Greece  9 am 6 pm

Apr 22 Fri Katakolon, Greece 8 am 6 pm

Apr 23 Sat Navplion, Greece 8 am 5 pm

Apr 24 Sun Athens/Piraeus, Greece   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6209+6210,  

SEE PAGE 60

DATE DAY PORT ARRIVE DEPART

Apr 10 Sun Monte Carlo, Monaco    10 pm

Apr 11 Mon Corsica/Ajaccio, France 8 am 4 pm

Apr 12 Tue Sorrento, Italy  10 am 10 pm

Apr 13 Wed Cruising the Ionian Sea 

Apr 14 Thu Kotor, Montenegro  8 am 12 m

Apr 15 Fri Dubrovnik, Croatia  7 am 5:30 pm

Apr 16 Sat Venice, Italy (overnight)  1 pm  

Apr 17 Sun Venice, Italy   Disembark am

6209 | 7 DAYS | APRIL 17, 2016

ADRIATIC REFLECTIONS
VENICE TO ATHENS | CRYSTAL SYMPHONY

Venice

Athens

Kotor

Mediterranean Sea

Corfu

Katakolon

Navplion

Šibenik

Ionian
Sea

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available
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DATE DAY PORT ARRIVE DEPART

Apr 24 Sun Athens/Piraeus, Greece     9 pm

Apr 25 Mon Mykonos, Greece  7 am 10 pm

Apr 26 Tue Santorini/Thíra, Greece 7 am 8 pm

Apr 27 Wed Rhodes/Lindos, Greece  7 am 5 pm

Apr 28 Thu Kuşadasi, Turkey  7 am 11 pm

Apr 29 Fri Cruising the Dardanelles 

Apr 30 Sat Istanbul, Turkey (overnight)  7 am  

May 1 Sun Istanbul, Turkey   Disembark am

EXPLORER COMBINATIONS: CRUISES 6209+6210,  

SEE PAGE 60

6210 | 7 DAYS | APRIL 24, 2016

AEGEAN ANTIQUITY
ATHENS TO ISTANBUL | CRYSTAL SYMPHONY

Athens

Istanbul

RhodesSantorini

Mykonos

Mediterranean Sea

Kuşadasi

Experiences of Discovery®  

theme cruises / voyage 6210: 

President’s Cruise  Join Crystal Cruises 

President Edie Rodriguez and her husband, Tom, 

for our annual President’s Cruise. Sail from Athens 

to Istanbul and enjoy a special optional President’s 

shore excursion and exclusive events on board. 

An excursion to the ancient 
Library of Celsus at Ephesus 
is not to be missed.

DATE DAY PORT ARRIVE DEPART

May 1 Sun Istanbul, Turkey (overnight)   Embark pm

May 2 Mon Istanbul, Turkey    5 pm

May 3 Tue Cruising the Dardanelles 

May 4 Wed Kuşadasi, Turkey  7 am 10 pm

May 5 Thu Mykonos, Greece  7 am 6 pm

May 6 Fri Santorini/Thíra, Greece 7 am 10 pm

May 7 Sat Navplion, Greece 8 am 5 pm

May 8 Sun Argostolion, Greece  9 am 5 pm

May 9 Mon Crotone, Italy J 8 am 6 pm

May 10 Tue Cruising the Ionian Sea 

May 11 Wed Sorrento, Italy  7 am 7 pm

May 12 Thu  Rome/Civitavecchia, Italy 7 am  
(overnight) 

May 13 Fri  Rome/Civitavecchia, Italy  Disembark am 
 

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6211+6212+6213 

(PAGE 46), SEE PAGE 61

Experiences of Discovery® theme cruises / voyage 6211: 
Crystal Wine & Food Festival  World-renowned chefs and 
wine experts share their talents at lectures, special meals and 
tastings on board and ashore. 

6211 | 12 DAYS | MAY 1, 2016

GODDESSES & GLADIATORS
ISTANBUL TO ROME | CRYSTAL SYMPHONY

Rome Istanbul

Kuşadasi

Santorini

Navplion
Argostolion

Crotone

Mykonos

Sorrento

Mediterranean Sea



DATE DAY PORT ARRIVE DEPART

May 13 Fri Rome/Civitavecchia, Italy     8 pm

May 14 Sat Florence/Livorno, Italy  7 am 7 pm

May 15 Sun Porto Venere, Italy  7 am 6 pm

May 16 Mon Monte Carlo, Monaco (overnight) 7 am  

May 17 Tue Monte Carlo, Monaco   6 pm

May 18 Wed Barcelona, Spain (overnight)  12 n  

May 19 Thu Barcelona, Spain    1 am

May 20 Fri Gibraltar, UK 9 am 4 pm

May 21 Sat Lisbon, Portugal (overnight)  12 n  

May 22 Sun Lisbon, Portugal   Disembark am

EXPLORER COMBINATIONS: CRUISES 6211 (PAGE 45)+ 

6212+6213, SEE PAGE 61

Experiences of Discovery® theme cruises / voyage 6212: 
Golf  Qualified instructors and PGA pros work with you,  
plus golf celebrities discuss the PGA Tour. Optional Crystal 
Adventures take you to world-famous courses.

6212 | 9 DAYS | MAY 13, 2016

SOUTHERN EUROPE SOLILOQUY
ROME TO LISBON | CRYSTAL SYMPHONY

Rome

Lisbon

Livorno
Barcelona

Gibraltar

Florence

Porto VenereMonte Carlo

Mediterranean Sea

Atlantic
Ocean

DATE DAY PORT ARRIVE DEPART

May 22 Sun Lisbon, Portugal     10 pm

May 23 Mon Cruising the Coast of Portugal 

May 24 Tue La Coruña, Spain  8 am 5 pm

May 25 Wed Bilbao, Spain 10 am 12 m

May 26 Thu  St-Jean-de-Luz, France  8 am  
(overnight)

May 27 Fri St-Jean-de-Luz, France   4 pm

May 28 Sat  Le Verdon/Bordeaux, France 6:30 am 8 am 
Bordeaux, France (overnight)  1 pm* 

May 29 Sun  Bordeaux, France    11 am* 
Le Verdon/Bordeaux, France 3:30 pm 5 pm

May 30 Mon La Rochelle/La Pallice, France 8 am 6 pm

May 31 Tue Cruising the West Coast of France 

Jun 1 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Jun 2 Thu St-Malo, France  7 am 7 pm

Jun 3 Fri Honfleur, France (overnight)  8 am*  

Jun 4 Sat Honfleur, France   7:30 pm*

Jun 5 Sun London/Tilbury, England   Disembark am

*Arrival and departure times will depend on tidal restrictions.

EXPLORER COMBINATIONS: CRUISES 6211 (PAGE 45)+ 

6212+6213, SEE PAGE 61

EXPLORER COMBINATIONS: CRUISES 6213+6214 (PAGE 

54)+6215 (PAGE 55), SEE PAGE 62

Experiences of Discovery® theme cruises / voyage 6213: 
Emerging Artists  Tomorrow’s stars shine today through 
Crystal’s exclusive partnership with the Music Center  
Los Angeles, with live performances showcasing some of  
the brightest talent from the Center’s Spotlight Awards. 

6213 | 14 DAYS | MAY 22, 2016

VISTAS & VINTAGES
LISBON TO LONDON | CRYSTAL SYMPHONY

Tilbury

Lisbon

Bordeaux

St-Malo

La Pallice

Guernsey

Bilbao

Honfleur

Atlantic
Ocean

St-Jean-de-Luz

London

La Coruña
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M E D I T E R R A N E A N  /  W E S T E R N  E U R O P E 

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

6220 | 12 DAYS | AUGUST 6, 2016

EUROPEAN TAPESTRY
LONDON TO LISBON | CRYSTAL SYMPHONY

Tilbury

Lisbon

Bordeaux

St-Malo

Guernsey Honfleur

Atlantic
Ocean

St-Jean-de-Luz

London

DATE DAY PORT ARRIVE DEPART

Aug 18 Thu Lisbon, Portugal (overnight)   Embark pm

Aug 19 Fri Lisbon, Portugal    2 pm

Aug 20 Sat Casablanca, Morocco  9 am 9 pm

Aug 21 Sun Gibraltar, UK 11 am 6 pm

Aug 22 Mon Cruising the Mediterranean Sea 

Aug 23 Tue Ibiza, Spain (overnight)  8 am  

Aug 24 Wed  Ibiza, Spain    1 am 
Puerto de Alcúdia, Spain  10 am 6 pm

Aug 25 Thu Tarragona, Spain  8 am 7 pm

Aug 26 Fri Barcelona, Spain (overnight)  7 am  

Aug 27 Sat Barcelona, Spain   Disembark am

EXPLORER COMBINATIONS: CRUISES 6220+6221,  

SEE PAGE 63

DATE DAY PORT ARRIVE DEPART

Aug 6 Sat  London/Tilbury, England  Embark pm 
(overnight)  

Aug 7 Sun London/Tilbury, England    7 pm

Aug 8 Mon  Honfleur, France (overnight) 1:30pm*  
 

Aug 9 Tue Honfleur, France    12 m*

Aug 10 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Aug 11 Thu St-Malo, France  6 am 10:30 pm

Aug 12 Fri Cruising the West Coast of France 

Aug 13 Sat Bordeaux, France (overnight)  4:15 am*  

Aug 14 Sun  Bordeaux, France   2:30 pm*

   Le Verdon/Bordeaux, France 6:45 pm 8 pm

Aug 15 Mon St-Jean-de-Luz, France 8 am 7 pm

Aug 16 Tue Cruising the Bay of Biscay 

Aug 17 Wed Lisbon, Portugal (overnight)  10 am  

Aug 18 Thu Lisbon, Portugal  Disembark am 

*Arrival and departure times will depend on tidal restrictions.

EXPLORER COMBINATIONS: CRUISES 6220+6221,  

SEE PAGE 63

6221 | 9 DAYS | AUGUST 18, 2016

ACCENT ON SPAIN
LISBON TO BARCELONA | CRYSTAL SYMPHONY

Lisbon

Barcelona

Puerto de Alcúdia

Tarragona

Ibiza

Casablanca

Gibraltar

Mediterranean Sea

Atlantic
Ocean

/nviting beaches in /biza.
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M E D I T E R R A N E A N

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

DATE DAY PORT ARRIVE DEPART

Sep 3 Sat Rome/Civitavecchia, Italy    9 pm

Sep 4 Sun Naples, Italy  8 am 6 pm

Sep 5 Mon Taormina/Giardini Naxos, Italy 8 am 6 pm

Sep 6 Tue Cruising the Ionian Sea 

Sep 7 Wed Crete/Chania, Greece 7 am 6 pm

Sep 8 Thu Cruising the Mediterranean Sea 

Sep 9 Fri Ashdod, Israel  7 am 10 pm

Sep 10 Sat Haifa, Israel (overnight)  8 am  

Sep 11 Sun Haifa, Israel    10 pm

Sep 12 Mon Cyprus/Limassol, Greece  9 am 5 pm

Sep 13 Tue Cruising the Dardanelles 

Sep 14 Wed Istanbul, Turkey (overnight)  12 n  

Sep 15 Thu Istanbul, Turkey   Disembark am

6223 | 12 DAYS | SEPTEMBER 3, 2016

JOURNEY TO THE HOLY LAND
ROME TO ISTANBUL | CRYSTAL SYMPHONY

Rome Istanbul
Naples

Ashdod
Haifa

LimassolChania

Taormina

Mediterranean Sea

Ionian
Sea

DATE DAY PORT ARRIVE DEPART

Sep 15 Thu Istanbul, Turkey (overnight)   Embark pm

Sep 16 Fri Istanbul, Turkey    4 pm

Sep 17 Sat Kavala, Greece J 10 am 5 pm

Sep 18 Sun Athens/Piraeus, Greece  8 am 9 pm

Sep 19 Mon Cruising the Adriatic Sea 

Sep 20 Tue Kotor, Montenegro  7 am 11 pm

Sep 21 Wed Dubrovnik, Croatia  8 am 6 pm

Sep 22 Thu Sarandë, Albania  8 am 5 pm

Sep 23 Fri Zakynthos, Greece J 8 am 4 pm

Sep 24 Sat Mykonos, Greece  9 am 7 pm

Sep 25 Sun Izmir, Turkey  7 am 10 pm

Sep 26 Mon Cruising the Dardanelles 

Sep 27 Tue Istanbul, Turkey   Disembark am

J Maiden call

6224 | 12 DAYS | SEPTEMBER 15, 2016

BEYOND THE AEGEAN
ROUND-TRIP ISTANBUL | CRYSTAL SYMPHONY

Istanbul

Izmir

Mykonos

Sarandë

Zakynthos

Athens

Mediterranean Sea

Kavala

Dubrovnik
Kotor
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M E D I T E R R A N E A N  &  C A N A R Y  I S L A N D S

6225 | 9 DAYS | SEPTEMBER 27, 2016

CLASSIC MEDITERRANEAN
ISTANBUL TO ROME | CRYSTAL SYMPHONY

Rome Istanbul

Kuşadasi

Kavala

MykonosTaormina

Sorrento

Mediterranean Sea

DATE DAY PORT ARRIVE DEPART

Oct 6 Thu Rome/Civitavecchia, Italy     7 pm

Oct 7 Fri Monte Carlo, Monaco 9 am 7 pm

Oct 8 Sat Barcelona, Spain (overnight)  12 n  

Oct 9 Sun Barcelona, Spain    5 pm

Oct 10 Mon Cartagena, Spain 11 am 6 pm

Oct 11 Tue Tangier, Morocco 10 am 6 pm

Oct 12 Wed Casablanca, Morocco  8 am 10 pm

Oct 13 Thu Cruising the Atlantic Ocean 

Oct 14 Fri Canary Islands/Arrecife, Spain 8 am 6 pm

Oct 15 Sat  Santa Cruz de Tenerife,  7 am 5 pm 
Canary Islands

Oct 16 Sun Madeira/Funchal, Portugal 9 am 6 pm

Oct 17 Mon Cruising the Atlantic Ocean 

Oct 18 Tue Lisbon, Portugal   Disembark am

EXPLORER COMBINATIONS: CRUISES 6225+6226+ 

6227 (PAGE 39), SEE PAGE 64

DATE DAY PORT ARRIVE DEPART

Sep 27 Tue Istanbul, Turkey (overnight)   Embark pm

Sep 28 Wed Istanbul, Turkey    4 pm

Sep 29 Thu Kavala, Greece 8 am 4 pm

Sep 30 Fri Kuşadasi, Turkey  8 am 10 pm

Oct 1 Sat Mykonos, Greece  7 am 7 pm

Oct 2 Sun Cruising the Ionian Sea 

Oct 3 Mon Taormina/Giardini Naxos, Italy 7 am 6 pm

Oct 4 Tue Sorrento, Italy  8 am 7 pm

Oct 5 Wed  Rome/Civitavecchia, Italy 7 am 
(overnight) 

Oct 6 Thu  Rome/Civitavecchia, Italy Disembark am 
 

EXPLORER COMBINATIONS: CRUISES 6225+6226+ 

6227 (PAGE 39), SEE PAGE 64

6226 | 12 DAYS | OCTOBER 6, 2016

CANARY ISLAND CELEBRATION
ROME TO LISBON | CRYSTAL SYMPHONY

Lisbon

Rome

Cartagena

Tangier
Casablanca

Monte Carlo

Barcelona

Funchal

Arrecife
Santa Cruz de Tenerife

Mediterranean Sea
Atlantic
Ocean

/stanbul to Rome with overnights in each—a 
great way to discover both fascinating cities.
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% on any back-to-back cruises. Crystal Getaways 

feature shorter cruises of 5 to 10 days in length. Explore both 

options on crystalcruises.com

NORTHERN EUROPE

engage with us:
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. Visit 
crystalcruises.com for details.

EXTENDED LAND PROGRAMS: 

BERLIN INCLUSIVE PROGRAM FROM HAMBURG

•  3 nights post-cruise 6216; pre-cruise 6217

Berlin awaits you! Have the pleasure of experiencing an inclusive 

three-night program exploring Berlin and an unforgettable 

journey that will include sights such as the Brandenburg Gate, 

Berlin Cathedral and Checkpoint Charlie. 

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

• Sofitel Legend the Grand; Amsterdam

• Radisson BLU Royal Hotel; Copenhagen

•  Four Seasons Hotel London at Park Lane or Rosewood London

• The Grand Hotel; Stockholm

SHORE EXCURSION HIGHLIGHTS

• Mecklenburg Mansions & Horse Carriage Ride; Berlin

• Jopo Bicycle Experience; Helsinki

• Jewish Copenhagen

• Catherine & Peterhof Palaces; St. Petersburg

• Medieval & Modern Stockholm

• Over Oslo: A Flightseeing Adventure

• Waterford Crystal Factory & Faithlegg House Hotel

• In the Footsteps of the Beatles; Liverpool

• A Welsh Castle & an Elizabethan House; Liverpool

• Guinness Storehouse & Old Jameson Distillery; Dublin

• Seafood Masterclass at The Cliff Townhouse Restaurant; Dublin

•  Crystal Voluntourism Adventure: Protecting World-Class 

Gardens at Mount Stewart Estate; Belfast

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 33 for details or visit crystalcruises.com

A DV E N T U R E S

NORTHERN EUROPE

CRYSTAL

crystalcruises.com

We hiked outside Edinburgh and had  
a horseback ride through the English 
countryside. Each place in the UK held 
distinct charms and we’ll remember 
every one of them fondly.
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DESTINATION INSIDER’S GUIDE

NORTHERN EUROPE

From the simple rhythms of everyday life to 
designated UNESCO World Heritage Sites, 
there are certain places that must be seen to truly 

experience a destination. Here are some insider views for 
optional enrichment to help you plan your journey with 
Crystal. Ports featuring UNESCO World Heritage Sites 
are marked here and throughout the itineraries with .

BELGIUM

ANTWERP Often called Belgium’s “capital of cool” due to 

its fashion scene and buzzing nightlife, here you may visit 

the home and art studio of native son Peter Paul Rubens 

to see the stunning Baroque works of the famed Flemish 

painter. Voyage 6214 

CHANNEL ISLANDS

GUERNSEY Shell Beach on nearby Herm Island is an 

unexpected “Caribbean-esque” discovery in the middle 

of the English Channel; explore the isle of Guernsey itself 

by bike for a different perspective. Voyage 6219

DENMARK

COPENHAGEN Visit the new Blue Planet Aquarium, 

Northern Europe’s largest; explore the city’s canals 

by kayak; visit Kronborg Castle, famous as Hamlet’s 

Shakespearean fortress and as a UNESCO World Heritage 

Site. Voyages 6214, 6215, 6216 

ENGLAND

LONDON/TILBURY London enchants with Big Ben and 

its iconic tower, while Westminster Abbey (site of all 

sovereign crownings since the 11th century), Westminster 

Palace and St. Margaret’s Church illustrate the historic 

significance of the monarchy. Voyages 6214, 6218,  

6219 

NEWCASTLE UPON TYNE From the remains of the 

UNESCO-designated Hadrian’s Wall to Alnwick Castle, 

the medieval fortress that plays a starring role as 

Hogwarts School of Witchcraft and Wizardry in the  

Harry Potter films, here is an island of both literal and 

fictional wonder. Voyage 6217 

FINLAND

HELSINKI Visit Suomenlinna, the Fortress of Finland, a 

terrific example of military architecture and site of great 

history between Sweden, Russia and Finland. Voyages 

6215, 6216 

MARIEHAMN Named after Maria, the consort of Czar 

Alexander II, this “town of a thousand linden trees” 

is actually a picturesque island between Finland and 

Sweden, home to historic churches, fortresses and an 

internationally recognized maritime museum. Voyage 6215

GERMANY

BERLIN/HAMBURG Explore the palaces and parks of 

Berlin and Potsdam, the summer residence of Prussian 

kings and emperors; walk Unter den Linden (Under 

the Linden Trees) following the boulevard from the 

Brandenburg Gate to the Reichstag Parliament Building; 

the Museumsinsel Berlin is a must. Voyages 6216, 6217 

ICELAND

REYKJAVÍK Experience the otherworldly waters of Silfra, 

try a volcano tour, explore contemporary museums and 

shop unique Icelandic boutiques. Voyage 6218

HEIMAEY A golfer’s paradise with 62 courses—including 

a par 70 championship course set inside a volcanic 

crater. The millions of puffins that summer here are a 

breathtaking sight perched atop the island’s soaring 

cliffs. Voyage 6218

IRELAND

DUBLIN Offering one of the loveliest settings in Europe, 

the city of Dublin is also one of the most walkable—cross 

the famous Ha’Penny Bridge, raise a pint in Temple Bar, 

and explore the Gothic-style halls of Trinity College 

whose graduates range from Swift and Beckett to Stoker 

and Wilde. Voyage 6219

LITHUANIA

KLAIPĖDA The Curonian Spit, created more than 5,000 

years ago, is a 60-mile-long curved sand dune that 

splits the Curonian Lagoon and Baltic Sea; located in an 

ancient fortress at the top of the spit, the Lithuanian Sea 

Museum is not to be missed. Voyage 6215 

NETHERLANDS

AMSTERDAM Since the 16th century, the people of 

the Netherlands have used their expert knowledge of 

hydraulic engineering to protect their land, as evidenced 

by the more than 80-mile-long Defence Line of 

Amsterdam that surrounds the city. Voyages 6214, 6217, 

6218 
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NORWAY

ARENDAL An idyllic town of sparkling waters, verdant 

hills, quaint wood-clad houses and a harbor full of 

colorful boats, Arendal is a haven for artists and 

craftspeople. Voyage 6214

KRISTIANSAND Affectionately known as Norway’s 

Summer City (said to have more days of sunshine than 

any other location in Scandinavia!), this is a cultural  

city known for its art galleries and trendy cafes and  

the spectacular new Kilden Performing Arts Center. 

Voyage 6217

OSLO Channel your inner-Olympian spirit on a four-

person wheelbob ride in Lillehammer, host city of the 

1994 Winter Olympics. Voyage 6218

STAVANGER Explore the steep mountainsides and 

waterfalls of Lysefjord by boat, or visit Utstein Kloster, the 

best-preserved monastery in all of Norway, for an organ 

recital in the chapel. Voyage 6218

POLAND

GDYNIA/GDANSK Anchored by St. Mary’s Church, Old 

Town is full of museums and welcoming people, and 

amber is said to wash up on beaches; the Roads to 

Freedom Exhibition traces the Polish struggle against 

communist rule and is a must-see for every visitor. 

Voyage 6216 

RUSSIA

ST. PETERSBURG For true cultural immersion, visit a 

local family’s home followed by a ride on the city’s 

extraordinary metro, or indulge in a champagne 

reception in the Great Hall at Catherine Palace. Voyages 

6215, 6216 

SCOTLAND

EDINBURGH The iconic Edinburgh Castle stands proudly 

over this Scottish capital, whose medieval Old Town and 

neoclassical New Town give the city its unique character; 

an August overnight is perfectly timed for the final day 

of the 2015 Royal Military Tattoo. Voyages 6217, 6219 

KIRKWALL A museum unto itself, this capital of Scotland’s 

Orkney Island is an excellent example of an ancient Norse 

settlement; St. Magnus Cathedral stands across the 

road from both the Bishop and Earl’s Palaces, the latter 

regarded as “the finest example of French Renaissance 

architecture in Scotland.” Voyage 6219

SWEDEN

GÖTEBORG Gain a unique perspective on this beautiful 

coastal town on a Paddan boat canal cruise; explore 

the many museums or shops along the Avenyn (or 

Kungsportsavenyn), or make a visit to the Fish Church 

(it’s really a seafood market!). Voyage 6214 

KARLSKRONA The Naval City of Karlskrona was added 

to the UNESCO World Heritage List in 1998, chosen as 

“an exceptionally well-preserved example of a European-

planned naval base.” Voyage 6215 

STOCKHOLM Climb the City Hall Tower for fantastic views 

of the city’s beautiful 14 islands and 57 bridges; don’t 

miss Gamla Stan, one of the world’s best preserved 

medieval city centers and home to the Royal Palace and 

Stockholm Cathedral. Voyages 6215, 6216 

Visit crystalcruises.com for more port information.

St. Petersburg shared many treasures,  
viewed at the Hermitage and found in shops.



BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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N O R T H E R N  E U R O P E

DATE DAY PORT ARRIVE DEPART

Jun 5 Sun London/Tilbury, England     6 pm

Jun 6 Mon Antwerp, Belgium (overnight)  10 am  

Jun 7 Tue Antwerp, Belgium    5 pm

Jun 8 Wed  Amsterdam, Netherlands 9 am 
(overnight) 

Jun 9 Thu Amsterdam, Netherlands    8 am

Jun 10 Fri Arendal, Norway J 12 n 8 pm

Jun 11 Sat Göteborg, Sweden 7 am 6 pm

Jun 12 Sun Copenhagen, Denmark   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6213 (PAGE 46)+ 

6214+6215, SEE PAGE 62

6214 | 7 DAYS | JUNE 5, 2016

NORTHERN CLASSICS
LONDON TO COPENHAGEN | CRYSTAL SYMPHONY

Tilbury

Copenhagen

Göteborg

Antwerp
AmsterdamLondon

Arendal

Atlantic
Ocean

North
Sea

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

We enjoyed the long days 
with the late afternoon sun 

highlighting the rich colors of 
Northern Europe.
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DATE DAY PORT ARRIVE DEPART

Jun 12 Sun Copenhagen, Denmark     7 pm

Jun 13 Mon Karlskrona, Sweden J   8 am 6 pm

Jun 14 Tue Klaipėda, Lithuania  9 am 5 pm

Jun 15 Wed Mariehamn, Finland  12 n 6 pm

Jun 16 Thu Helsinki, Finland  9 am 6 pm

Jun 17 Fri  St. Petersburg, Russia (overnight) 7 am 
 

Jun 18 Sat St. Petersburg, Russia (overnight)     

Jun 19 Sun St. Petersburg, Russia    6 pm

Jun 20 Mon Cruising the Baltic Sea 

Jun 21 Tue  Stockholm, Sweden (overnight) 8 am 
  

Jun 22 Wed Stockholm, Sweden   Disembark am

J Maiden call

EXPLORER COMBINATIONS: CRUISES 6213 (PAGE 46)+ 

6214+6215, SEE PAGE 62

6215 | 10 DAYS | JUNE 12, 2016

ACROSS THE BALTIC SEA
COPENHAGEN TO STOCKHOLM | CRYSTAL SYMPHONY

B A L T I C  S E A  &  R U S S I A

Stockholm

Copenhagen

Karlskrona

St. Petersburg

HelsinkiMariehamn

Baltic
Sea

Klaipe· da

DATE DAY PORT ARRIVE DEPART

Jun 22 Wed  Stockholm, Sweden (overnight)  Embark pm 
 

Jun 23 Thu Stockholm, Sweden    3 pm

Jun 24 Fri Helsinki, Finland  8 am 6 pm

Jun 25 Sat  St. Petersburg, Russia (overnight)  7 am 
  

Jun 26 Sun St. Petersburg, Russia    7 pm

Jun 27 Mon Cruising the Baltic Sea 

Jun 28 Tue Gdynia/Gdansk, Poland  7 am 5 pm

Jun 29 Wed  Copenhagen, Denmark 12 n 
(overnight) 

Jun 30 Thu Copenhagen, Denmark    7 pm

Jul 1 Fri Cruising the North Sea 

Jul 2 Sat Berlin/Hamburg, Germany  Disembark am*

Jul 2-5   Berlin, Germany/3-night land program 
See page 56 for details

*Arrival and departure times will depend on tidal restrictions.

6216 | 13 DAYS | JUNE 22, 2016

BALTIC DISCOVERY
STOCKHOLM TO BERLIN | CRYSTAL SYMPHONY

Stockholm

Hamburg

St. Petersburg

Copenhagen

Helsinki

Gdynia/Gdansk
Berlin

Baltic
Sea



BERLIN LAND PROGRAM

Take advantage of an inclusive three-night program 

in Berlin exploring one of Europe’s most dramatically 

changed and continuously evolving cities. Iconic 

sights such as the Brandenburg Gate, Berlin 

Cathedral and Checkpoint Charlie recall important 

moments in history, while the reunited city also 

presents a progressive vibe through its architecture, 

culture, entertainment, nightlife and shopping. This 

complimentary program is included after your cruise 

6216 or before you embark on cruise 6217.

INCLUSIVE PRE-/POST-CRUISE PROGRAM

BEAUTIFUL BERLIN
3 NIGHTS FROM BERLIN

The Brandenburg Gate 
was just the start of 
all the history we 
soaked in when we 
visited Berlin.

56 Northern Europe crystalcruises.com

N O R T H E R N  E U R O P E

DATE DAY PORT ARRIVE DEPART

Jun 29-Jul 2  Berlin, Germany/3-night land program 
See details at left

Jul 2 Sat  Berlin/Hamburg, Germany  Embark pm* 
(overnight) 

Jul 3 Sun Berlin/Hamburg, Germany    8 am*

Jul 4 Mon Kristiansand, Norway 7 am 3 pm

Jul 5 Tue  Edinburgh/Queensferry Landing,  1 pm*  
Scotland (overnight) 

Jul 6 Wed  Edinburgh/Queensferry Landing,   8 pm* 
Scotland 

Jul 7 Thu Newcastle upon Tyne, England  7 am 5 pm

Jul 8 Fri  Amsterdam, Netherlands 2 pm  
(overnight) 

Jul 9 Sat Amsterdam, Netherlands   Disembark am 

*Arrival and departure times will depend on tidal restrictions.

6217 | 10 DAYS | JUNE 29, 2016

NORTH SEA MEDLEY
BERLIN TO AMSTERDAM | CRYSTAL SYMPHONY

Amsterdam

Hamburg
Edinburgh

Newcastle upon Tyne
Berlin

Kristiansand

Atlantic
Ocean

North
Sea
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DATE DAY PORT ARRIVE DEPART

Jul 9 Sat  Amsterdam, Netherlands  Embark pm 
(overnight)  

Jul 10 Sun Amsterdam, Netherlands    6 pm

Jul 11 Mon Cruising the North Sea 

Jul 12 Tue Oslo, Norway 7 am 6 pm

Jul 13 Wed Stavanger, Norway 12 n 6 pm

Jul 14 Thu  Flåm, Norway   8 am 6 pm 
Cruising the Norwegian Fjords 

Jul 15 Fri  Shetland Islands/Lerwick,  10 am 6 pm 
Scotland

Jul 16 Sat Klaksvík, Faroe Islands 9 am 5 pm

Jul 17 Sun Cruising the Atlantic Ocean 

Jul 18 Mon Reykjavík, Iceland (overnight) 7 am  

Jul 19 Tue Reykjavík, Iceland  10 pm

Jul 20 Wed Heimaey, Iceland 8 am 4 pm

Jul 21-22 Cruising the Atlantic Ocean & the North Sea

Jul 23 Sat London/Tilbury, England   Disembark am

6218 | 14 DAYS | JULY 9, 2016

NORTH SEA CIRCLE
AMSTERDAM TO LONDON | CRYSTAL SYMPHONY

N O R T H E R N  E U R O P E  /  I C E L A N D  B R I T I S H  I S L E S

AmsterdamTilbury

Stavanger
Oslo

Flåm

London

Klaksvík Lerwick

Heimaey
Reykjavík

Norwegian Sea

Atlantic Ocean

Arctic Circle

DATE DAY PORT ARRIVE DEPART

Jul 23 Sat London/Tilbury, England     10 pm

Jul 24 Sun Cruising the English Channel 

Jul 25 Mon  Guernsey/St. Peter Port,  7 am 5 pm 
Channel Islands

Jul 26 Tue Waterford, Ireland 11 am 7 pm

Jul 27 Wed Liverpool, England  8 am 7 pm

Jul 28 Thu Dublin, Ireland (overnight) 8 am  

Jul 29 Fri Dublin, Ireland   10 pm

Jul 30 Sat Belfast, UK 7 am 7 pm

Jul 31 Sun Portree/Isle of Skye, UK J 10 am 6 pm

Aug 1 Mon Kirkwall/Orkney Islands, UK  8 am 4 pm

Aug 2 Tue  Edinburgh/Queensferry Landing,  8 am*  
Scotland (overnight) 

Aug 3 Wed  Edinburgh/Queensferry Landing,    9 pm* 
Scotland 

Aug 4 Thu Cruising the North Sea 

Aug 5 Fri  London/Tilbury, England 6 am  
(overnight) 

Aug 6 Sat London/Tilbury, England   Disembark am

*Arrival and departure times will depend on tidal restrictions.

J Maiden call

6219 | 14 DAYS | JULY 23, 2016

GRAND BRITANNIA
ROUND-TRIP LONDON | CRYSTAL SYMPHONY

Tilbury
Waterford

Portree

Kirkwall

Dublin

Guernsey

Belfast

Edinburgh

Liverpool

Atlantic Ocean

London

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket
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COMPLIMENTARY PROGRAMS
Open to the inside back cover for more information on 
our complimentary programs:
AMBASSADOR HOSTS  Cultured, well-traveled gentlemen are on 

board to socialize and dance the night away

CRYSTAL VISIONS ENRICHMENT PROGRAM  World-renowned 

experts and celebrities hold riveting lectures on board covering 

topics such as world affairs, destinations and cultures, history, art 

and entertainment

CREATIVE LEARNING INSTITUTE  Comprehensive programs 

featuring educational classes in many diverse subjects including 

art, digital filmmaking, golf, dancing, Bridge and more

COMPUTER UNIVERSITY@SEA  Professional instruction in 30 

different areas from digital photofinishing to mastering your iPad, 

plus our Technology Concierge is on hand to assist with devices 

such as smartphones, tablets and eReaders

EXPERIENCES OF DISCOVERY®  On select sailings, enriching 

theme cruises are designed to delve deeper into topics, further 

enhancing your Crystal Experience

GOLF PRO  Work on your swing under the expert eye of a PGA 

golf pro—on every sailing

BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines, 

premium spirits, gratuities and more

•  Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

ADDITIONAL CRYSTAL VALUES
CRYSTAL FAMILY MEMORIES PROGRAM  Sail with your family 

and friends and receive a free berth, shipboard credits and more

CRYSTAL SOCIETY  On every Crystal cruise, return guests 

receive additional savings and the added benefit of free Wi-Fi and 

Internet (60 minutes per person, per day)

EARLY BOOKING DISCOUNT  Save 2.5% when you pay in full six 

months or more in advance

SAVINGS ON LONGER AND SHORTER CRUISES When you 

have time for a longer adventure, Explorer Combinations offer 

an additional 5% or more on any back-to-back cruises (pages 

60-64). Crystal Getaways feature shorter cruises of 5 to 10 days in 

length. Explore both options on crystalcruises.com

EXPLORER COMBINATIONS

engage with us:

We decided to become 
explorers and set out on a 

35-day voyage. The time 
was well spent as we visited 9 
countries aboard our luxurious 
home away from home.
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This symbol in the itineraries denotes a cruise with 
optional pre- and/or post-cruise Crystal Adventures  
Extended Land Programs and/or Hotel Programs. Visit 
crystalcruises.com for details.

EXTENDED LAND PROGRAMS: 

CAPTIVATING CAPPADOCIA

•  Post-cruise 6224; pre-cruise 6211 and 6225

Journey to the lunar-like landscape of Cappadocia for an other-

worldly experience exploring troglodyte dwellings carved into  

the rock and cities dug underground. Thousands of years of 

eroding winds and rain created the unusual formations here 

on the lava-covered plain between volcanic mountains Erciyes, 

Melendiz and Hasan.

HOTEL PROGRAMS

For Hotel Program details, visit crystalcruises.com

•  Athenaeum InterContinental Hotel or Hotel Grand Bretagne; 

Athens

• Majestic Hotel & Spa; Barcelona

• Radisson BLU Royal Hotel; Copenhagen

• The Ritz-Carlton, Istanbul or InterContinental, Istanbul

• Four Seasons Hotel Ritz Lisbon at Park Lane

•  Four Seasons Hotel London at Park Lane or Rosewood London

• Grand Hotel Parco Dei Principi or The St. Regis Rome

• The Grand Hotel; Stockholm

• The Westin Europa & Regina or Luna Hotel Baglioni; Venice

SHORE EXCURSION HIGHLIGHTS

• Discover Lisbon, Sintra & the Estoril Coast 

• A Day of Golf in Lisbon: Oitavos Dunes Golf Course 

• Catherine & Peterhof Palaces; St. Petersburg

• Medieval & Modern Stockholm

• Backstage at the Guggenheim Museum; Bilbao

• Nice & Èze; Monte Carlo

•  Fashionable Florence: The Ferragamo & Gucci Museums; 

Florence/Livorno

• Special Visit to the Vatican Museum; Rome

• The Amalfi Hike; Sorrento

• Exploring the Sacred Island of Delos; Mykonos

• Turkish Arts & Spice Market; Istanbul

• Evening Visit to Doge’s Palace; Venice

• Tapas & Gaudí: a Feast for the Senses; Barcelona

• Ephesus Terrace Houses & Archaeological Museum; Kuşadasi

ADDITIONAL CRYSTAL ADVENTURES OPTIONS

Explore ashore as you wish, with new Private Services including 

your own car and English-speaking driver, and new Boutique 

Adventures exclusive to Crystal guests. Let us customize a Private 

Adventure just for you, or choose from our Signature Collection. 

See page 33 for details or visit crystalcruises.com

A DV E N T U R E S

Viewing the coutryside from Florence— 
just one of our many wonderful ports.

EXPLORER COMBINATIONS

CRYSTAL

crystalcruises.com
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BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

E X P L O R E R  C O M B I N A T I O N S :  M E D I T E R R A N E A N

DATE DAY PORT ARRIVE DEPART

Apr 17 Sun Venice, Italy (overnight)   Embark pm

Apr 18 Mon Venice, Italy    5 pm

Apr 19 Tue Šibenik, Croatia J  9 am 6 pm

Apr 20 Wed Kotor, Montenegro  8 am 6 pm

Apr 21 Thu Corfu, Greece  9 am 6 pm

Apr 22 Fri Katakolon, Greece 8 am 6 pm

Apr 23 Sat Navplion, Greece 8 am 5 pm

Apr 24 Sun Athens/Piraeus, Greece   Disembark am

ADD THE NEXT VOYAGE

Apr 24 Sun Athens/Piraeus, Greece     9 pm

Apr 25 Mon Mykonos, Greece  7 am 10 pm

Apr 26 Tue Santorini/Thíra, Greece 7 am 8 pm

Apr 27 Wed Rhodes/Lindos, Greece  7 am 5 pm

Apr 28 Thu Kuşadasi, Turkey  7 am 11 pm

Apr 29 Fri Cruising the Dardanelles 

Apr 30 Sat Istanbul, Turkey (overnight)  7 am  

May 1 Sun Istanbul, Turkey   Disembark am

J Maiden Call

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. Combine these two voyages:

• Voyage 6209/Venice to Athens/7 days

• Voyage 6210/Athens to Istanbul/7 days

Choose this custom 14-day voyage (without repeating  

any ports) to receive the additional 5% savings. Other 

combinations are also available—ask your travel  

agent for details!
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COMBO: VOYAGES 6209/6210 | 14 DAYS

EXPLORER COMBINATIONS
APRIL 17, 2016 | CRYSTAL SYMPHONY

Venice 6209
6210

Athens

Mediterranean Sea

Ionian
Sea

Istanbul

Experiences of Discovery® theme cruises / voyage 6210: 
President’s Cruise  Join Crystal Cruises President Edie 
Rodriguez and her husband, Tom, for our annual President’s 
Cruise. Sail from Athens to Istanbul and enjoy a special 
optional President’s shore excursion and exclusive events  
on board. 

Classic caryatids at the 
Parthenon in Athens.
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COMBO: VOYAGES 6211/6212/6213 | 35 DAYS

EXPLORER COMBINATIONS
MAY 1, 2016 | CRYSTAL SYMPHONY

DATE DAY PORT ARRIVE DEPART

May 1 Sun Istanbul, Turkey (overnight)   Embark pm

May 2 Mon Istanbul, Turkey    5 pm

May 3 Tue Cruising the Dardanelles 

May 4 Wed Kuşadasi, Turkey  7 am 10 pm

May 5 Thu Mykonos, Greece  7 am 6 pm

May 6 Fri Santorini/Thíra, Greece 7 am 10 pm

May 7 Sat Navplion, Greece 8 am 5 pm

May 8 Sun Argostolion, Greece  9 am 5 pm

May 9 Mon Crotone, Italy J 8 am 6 pm

May 10 Tue Cruising the Ionian Sea 

May 11 Wed Sorrento, Italy  7 am 7 pm

May 12 Thu  Rome/Civitavecchia, Italy 7 am  
(overnight) 

May 13 Fri  Rome/Civitavecchia, Italy  Disembark am 
 

ADD THE NEXT VOYAGE

May 13 Fri Rome/Civitavecchia, Italy     8 pm

May 14 Sat Florence/Livorno, Italy  7 am 7 pm

May 15 Sun Porto Venere, Italy 7 am 6 pm

May 16 Mon Monte Carlo, Monaco (overnight) 7 am  

May 17 Tue Monte Carlo, Monaco   6 pm

May 18 Wed Barcelona, Spain (overnight)  12 n  

May 19 Thu Barcelona, Spain    1 am

May 20 Fri Gibraltar, UK 9 am 4 pm

May 21 Sat Lisbon, Portugal (overnight)  12 n  

May 22 Sun Lisbon, Portugal   Disembark am

ADD THE NEXT VOYAGE

May 22 Sun Lisbon, Portugal     10 pm

May 23 Mon Cruising the Coast of Portugal 

May 24 Tue La Coruña, Spain  8 am 5 pm

May 25 Wed Bilbao, Spain 10 am 12 m

May 26 Thu  St-Jean-de-Luz, France  8 am  
(overnight)

May 27 Fri St-Jean-de-Luz, France   4 pm

May 28 Sat  Le Verdon/Bordeaux, France 6:30 am 8 am 
Bordeaux, France (overnight)  1 pm* 

May 29 Sun  Bordeaux, France    11 am* 
Le Verdon/Bordeaux, France 3:30 pm 5 pm

May 30 Mon La Rochelle/La Pallice, France 8 am 6 pm

May 31 Tue Cruising the West Coast of France 

Jun 1 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Jun 2 Thu St-Malo, France  7 am 7 pm

Jun 3 Fri Honfleur, France (overnight)  8 am*  

Jun 4 Sat Honfleur, France   7:30 pm*

Jun 5 Sun London/Tilbury, England   Disembark am

*Arrival and departure times will depend on tidal restrictions.

J Maiden call

Experiences of Discovery® theme cruises / voyage 6211: 
Crystal Wine & Food Festival  World-renowned chefs and 
wine experts share their talents at lectures, special meals and 
tastings on board and ashore. 

Experiences of Discovery® theme cruises / voyage 6212: 
Golf  Qualified instructors and PGA pros work with you,  
plus golf celebrities discuss the PGA Tour. Optional Crystal 
Adventures take you to world-famous courses.

Experiences of Discovery® theme cruises / voyage 6213: 
Emerging Artists  Tomorrow’s stars shine today through 
Crystal’s exclusive partnership with the Music Center  
Los Angeles, with live performances showcasing some of  
the brightest talent from the Center’s Spotlight Awards. 

EXPLORER COMBINATIONS:  MEDITERRANEAN/WESTERN EUROPE

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. Combine any two or all three of 

these voyages:

• Voyage 6211/Istanbul to Rome/12 days

• Voyage 6212/Rome to Lisbon/9 days

• Voyage 6213/Lisbon to London/14 days

Choose this custom 35-day voyage (without repeating 

any ports) to receive the additional 5% savings. Other 

combinations are also available—ask your travel  

agent for details!
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BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

E X P L O R E R  C O M B I N A T I O N S :  WESTERN EUROPE/NORTHERN EUROPE

DATE DAY PORT ARRIVE DEPART

May 22 Sun Lisbon, Portugal     10 pm

May 23 Mon Cruising the Coast of Portugal 

May 24 Tue La Coruña, Spain  8 am 5 pm

May 25 Wed Bilbao, Spain 10 am 12 m

May 26 Thu  St-Jean-de-Luz, France  8 am  
(overnight)

May 27 Fri St-Jean-de-Luz, France   4 pm

May 28 Sat  Le Verdon/Bordeaux, France 6:30 am 8 am 
Bordeaux, France (overnight)  1 pm* 

May 29 Sun  Bordeaux, France    11 am* 
Le Verdon/Bordeaux, France 3:30 pm 5 pm

May 30 Mon La Rochelle/La Pallice, France 8 am 6 pm

May 31 Tue Cruising the West Coast of France 

Jun 1 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Jun 2 Thu St-Malo, France  7 am 7 pm

Jun 3 Fri Honfleur, France (overnight)  8 am*  

Jun 4 Sat Honfleur, France   7:30 pm*

Jun 5 Sun London/Tilbury, England   Disembark am

ADD THE NEXT VOYAGE

Jun 5 Sun London/Tilbury, England     6 pm

Jun 6 Mon Antwerp, Belgium (overnight)  10 am  

Jun 7 Tue Antwerp, Belgium    5 pm

Jun 8 Wed  Amsterdam, Netherlands 9 am 
(overnight) 

Jun 9 Thu Amsterdam, Netherlands    8 am

Jun 10 Fri Arendal, Norway J 12 n 8 pm

Jun 11 Sat Göteborg, Sweden 7 am 6 pm

Jun 12 Sun Copenhagen, Denmark   Disembark am

ADD THE NEXT VOYAGE

Jun 12 Sun Copenhagen, Denmark     7 pm

Jun 13 Mon Karlskrona, Sweden J   8 am 6 pm

Jun 14 Tue Klaipėda, Lithuania 9 am 5 pm

Jun 15 Wed Mariehamn, Finland  12 n 6 pm

Jun 16 Thu Helsinki, Finland  9 am 6 pm

Jun 17 Fri  St. Petersburg, Russia (overnight) 7 am 
 

Jun 18 Sat St. Petersburg, Russia (overnight)     

Jun 19 Sun St. Petersburg, Russia    6 pm

Jun 20 Mon Cruising the Baltic Sea 

Jun 21 Tue  Stockholm, Sweden (overnight) 8 am 
  

Jun 22 Wed Stockholm, Sweden   Disembark am

*Arrival and departure times will depend on tidal restrictions.

J Maiden call

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. Combine any two or all three of 

these voyages:

• Voyage 6213/Lisbon to London/14 days

• Voyage 6214/London to Copenhagen/7 days

• Voyage 6215/Copenhagen to Stockholm/10 days

Choose this custom 31-day voyage (without repeating  

any ports) to receive the additional 5% savings. Other 

combinations are also available—ask your travel  

agent for details!
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COMBO: VOYAGES 6213/6214/6215 | 31 DAYS 

EXPLORER COMBINATIONS
MAY 22, 2016 | CRYSTAL SYMPHONY

Tilbury

Lisbon

6213
6214
6215

Atlantic
Ocean

North
Sea

Copenhagen

Stockholm

Experiences of Discovery® theme cruises / voyage 6213: 
Emerging Artists  Tomorrow’s stars shine today through 
Crystal’s exclusive partnership with the Music Center  
Los Angeles, with live performances showcasing some of  
the brightest talent from the Center’s Spotlight Awards. 
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COMBO: VOYAGES 6220/6221 | 21 DAYS 

EXPLORER COMBINATIONS
AUGUST 6, 2016 | CRYSTAL SYMPHONY

DATE DAY PORT ARRIVE DEPART

Aug 6 Sat  London/Tilbury, England  Embark pm 
(overnight)  

Aug 7 Sun London/Tilbury, England    7 pm

Aug 8 Mon  Honfleur, France (overnight) 1:30pm*  
 

Aug 9 Tue Honfleur, France    12 m*

Aug 10 Wed  Guernsey/St. Peter Port,  8 am 6 pm 
Channel Islands

Aug 11 Thu St-Malo, France  6 am 10:30 pm

Aug 12 Fri Cruising the West Coast of France 

Aug 13 Sat Bordeaux, France (overnight)  4:15 am*  

Aug 14 Sun  Bordeaux, France   2:30 pm*

   Le Verdon/Bordeaux, France 6:45 pm 8 pm

Aug 15 Mon St-Jean-de-Luz, France 8 am 7 pm

Aug 16 Tue Cruising the Bay of Biscay 

Aug 17 Wed Lisbon, Portugal (overnight)  10 am  

Aug 18 Thu Lisbon, Portugal  Disembark am 

ADD THE NEXT VOYAGE

Aug 18 Thu Lisbon, Portugal (overnight)   Embark pm

Aug 19 Fri Lisbon, Portugal    2 pm

Aug 20 Sat Casablanca, Morocco  9 am 9 pm

Aug 21 Sun Gibraltar, UK 11 am 6 pm

Aug 22 Mon Cruising the Mediterranean Sea 

Aug 23 Tue Ibiza, Spain (overnight)  8 am  

Aug 24 Wed  Ibiza, Spain    1 am 
Puerto de Alcúdia, Spain  10 am 6 pm

Aug 25 Thu Tarragona, Spain  8 am 7 pm

Aug 26 Fri Barcelona, Spain (overnight)  7 am  

Aug 27 Sat Barcelona, Spain   Disembark am

*Arrival and departure times will depend on tidal restrictions.

EXPLORER COMBINATIONS:  WESTERN EUROPE/MEDITERRANEAN

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. Combine these two voyages:

• Voyage 6220/London to Lisbon/12 days

• Voyage 6221/Lisbon to Barcelona/9 days

Choose this custom 21-day voyage (without repeating 

any ports) to receive the additional 5% savings. Other 

combinations are also available—ask your travel  

agent for details!
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Bordeaux with its 
beautiful architecture.
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BOOK EARLY FOR LIMITED-TIME SAVINGS 

• Book Now Cruise-Only Fares

•  All Inclusive: complimentary select fine wines,  

premium spirits, gratuities and more

• Personal Select Air Program available

Details in the Fare & Itinerary Guide in the back pocket

 UNESCO World Heritage Site

 Crystal Adventures Hotel and/or Land Programs available

E X P L O R E R  C O M B I N A T I O N S :  MEDITERRANEAN/TRANS-ATLANTIC

DATE DAY PORT ARRIVE DEPART

Sep 27 Tue Istanbul, Turkey (overnight)   Embark pm

Sep 28 Wed Istanbul, Turkey    4 pm

Sep 29 Thu Kavala, Greece 8 am 4 pm

Sep 30 Fri Kuşadasi, Turkey  8 am 10 pm

Oct 1 Sat Mykonos, Greece  7 am 7 pm

Oct 2 Sun Cruising the Ionian Sea 

Oct 3 Mon Taormina/Giardini Naxos, Italy 7 am 6 pm

Oct 4 Tue Sorrento, Italy  8 am 7 pm

Oct 5 Wed  Rome/Civitavecchia, Italy 7 am 
(overnight) 

Oct 6 Thu  Rome/Civitavecchia, Italy Disembark am 
 

ADD THE NEXT VOYAGE

Oct 6 Thu Rome/Civitavecchia, Italy     7 pm

Oct 7 Fri Monte Carlo, Monaco 9 am 7 pm

Oct 8 Sat Barcelona, Spain (overnight)  12 n  

Oct 9 Sun Barcelona, Spain    5 pm

Oct 10 Mon Cartagena, Spain 11 am 6 pm

Oct 11 Tue Tangier, Morocco 10 am 6 pm

Oct 12 Wed Casablanca, Morocco  8 am 10 pm

Oct 13 Thu Cruising the Atlantic Ocean 

Oct 14 Fri Canary Islands/Arrecife, Spain 8 am 6 pm

Oct 15 Sat  Santa Cruz de Tenerife,  7 am 5 pm 
Canary Islands

Oct 16 Sun Madeira/Funchal, Portugal 9 am 6 pm

Oct 17 Mon Cruising the Atlantic Ocean 

Oct 18 Tue Lisbon, Portugal   Disembark am

ADD THE NEXT VOYAGE

Oct 18 Tue Lisbon, Portugal (overnight)   Embark pm

Oct 19 Wed Lisbon, Portugal    3 pm

Oct 20 Thu Cruising the Atlantic Ocean 

Oct 21 Fri  Azores/Ponta Delgada, Portugal 12 n 9 pm

Oct 22-27 Cruising the Atlantic Ocean 

Oct 28 Fri  St. Thomas/Charlotte Amalie,  6 am 5 pm 
USVI

Oct 29-30 Cruising the Caribbean Sea 

Oct 31 Mon Miami, Florida, USA  Disembark am

EXPLORER COMBINATIONS 

Enjoy an additional 5% savings when you sail on any 

cruises back-to-back. Combine any two or all three of 

these voyages:

• Voyage 6225/Istanbul to Rome/9 days

• Voyage 6226/Rome to Lisbon/12 days

• Voyage 6227/Lisbon to Miami/13 days

Choose this custom 34-day voyage (without repeating  

any ports) to receive the additional 5% savings. Other 

combinations are also available—ask your travel  

agent for details!
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COMBO: VOYAGES 6225/6226/6227 | 34 DAYS 

EXPLORER COMBINATIONS
SEPTEMBER 27, 2016 | CRYSTAL SYMPHONY

6225
6226
6227

Atlantic Ocean

Miami

Lisbon
Rome

Istanbul

Experiences of Discovery® theme cruises / voyage 6227: 
Big Band & Ballroom Dance  Revel in the lavish style of 
ballroom with sensational instructors, ensembles, bands and 
our own Ambassador Hosts. Also, enjoy live daily big band 
performances with the Glenn Miller Orchestra along with 
guest music lecturers.
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Our Explorer Combination 
gave us a broad sweep  
of history and cultures: 
Hasan // Mosque in Morocco, 
The Leaning Tower of Pisa 
in /taly, Ephesus in Turkey. 
Quite a rich selection!
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CRU ISE  DETA I L S

Being on board is such a relaxing 
experience. The ship really has become a 
familiar home as we travel the world.
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CRYSTAL SYMPHONY

Step aboard Crystal Symphony to discover a world of contemporary elegance. In the last five 

years alone, a comprehensive $80 million redesign inspired by classic tony icons like New York’s 

21 Club, Hollywood’s Coconut Grove and Palm Beach country club life has transformed every 

inch of this celebrated ship into a veritable sanctuary of refined style and cutting-edge 

technology, easily maintaining her undisputed status as the World’s Best. Subtle touches of 

luxury range from traditional to chic—think Swarovski crystal chandeliers and Philippe Stark 

Duravit Jacuzzi bathtubs; or exquisitely appointed verandah staterooms lavished with plush 

linens and the latest in digital entertainment. A brand new three-deck outdoor fitness garden 

and expanded collection of Technogym equipment speaks to the active lifestyle of our 

guests, while allergy-friendly PURE staterooms, the first to be found at sea, ensure blissful 

moments of comfort and calm.
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CRYSTAL SYMPHONY

ACTIVITIES	 DECK

Avenue of the Stars Shops 6 
 Apropos 
 Facets 
 Crystal Collection

Bridge Lounge 6

Computer University@Sea 6

Fantasia 11

Library 6

Photo Shop 6

The Studio 6

Waves 11

DINING	 DECK

The Bistro 6

Crystal Dining Room 5

Ice Cream Bar 11

Lido Café 11

Palm Court (Afternoon Tea) 11

Prego 6

Silk Road 6

The Sushi Bar 6

Trident Bar & Grill 11

The Vintage Room 6

ENTERTAINMENT	 DECK

Avenue Saloon 6

Connoisseur Club 6

Crystal Casino 6

Crystal Cove 5

Galaxy Lounge 6

Hollywood Theatre 6

Luxe  6

Palm Court  11

Starlite Club 6

RECREATION	&		

FITNESS	 DECK

Crystal Spa & Salon 12

Fitness Center 12

Fitness Garden 7, 8, 12

Golf Driving Nets 12

Putting Green 12

Seahorse Pool 11

Shuffleboard Courts 7

Sun Deck 12

Table Tennis 8

Wimbledon Court 12

CRYSTAL	SYMPHONY	DIRECTORY

12

10

8

6

4

11

9

7

5

Sun Deck 12
Lido Deck 11
Penthouse Deck 10
Seabreeze Deck 9
Horizon Deck 8
Promenade Deck 7
Tiffany Deck 6
Crystal Deck 5
Excursion Deck 4

OFFICERS

European Captains

International officers

INTERNATIONAL	CREW

Countries represented: 45

European-trained hotel &  
dining staff

Total crew: 566

CRYSTAL	SYMPHONY

Guest capacity: 922

Per guest space ratio: 55.3

Per guest staff ratio: 0.59

Ship’s registry: The Bahamas

Gross registered tons: 51,044

Length: 781 ft. (238.1 m)

Width: 99.1 ft. (30.2 m)

Draft: 24.9 ft. (7.6 m)

Cruising speed: 20 knots
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CRYSTAL SYMPHONY DECK PLANS

CRYSTAL PENTHOUSE WITH  

VERANDAH

PENTHOUSE SUITE WITH  

VERANDAH AND THIRD BERTH

PENTHOUSE WITH VERANDAH 

AND THIRD BERTH

DELUXE STATEROOM  

WITH VERANDAH

DELUXE STATEROOM WITH 

LARGE PICTURE WINDOW

DELUXE STATEROOM WITH 

LARGE PICTURE WINDOW  

(LIMITED OR EXTREMELY LIMITED VIEW)

SUN DECK 12 LIDO DECK 11 PENTHOUSE DECK 10 SEABREEZE DECK 9

1

9057
9059
9061
9063
9065
9067
9069
9071
9073
9075
9077
9079
9081
9083
9085
9087
9089
9091*

9093
9095
9097
9099
9101
9103
9105
9107
9109
9111
9115
9117
9119
9121
9123
9125
9127
9129*

9131
9133
9135

9001
9003
9005
9007
9009
901
9015
9017*

9019
9021
9023
9025
9027
9029
9031
9033
9035
9037
9039
9041
9043*

9045
9047
9049
9051
9053
9055

91
91
91
91
91

9056
9058
9060
9062
9064
9066
9068
9070
9072
9074
9076
9078
9080
9082
9084
9086
9088
9090*

9092
9094
9096
9098
9100
9102
9104
9106
9108

10
12
14
16
18

9120
9122
9124
9126*

9128
9130
9132

9004
9006
9008
9010
9012
9014
9016*

9018
9020
9022
9024
9026
9028
9030
9032
9034
9036
9038
9040
9042*

9044
9046
9048
9050
9052
9054

9002

Aft
Elevators
& Stairs

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

1002

1004

1006

1008

1010

1014

1016

1018

1012

1020

1022

1024

1026

1028

1030

1032

1034

1036

1038

1040

1042

1044

1046

1052

1054

1056

1058

1060

1062

1048

1050

1064

1003

1001

1005

1007

1009

1011

1015

1017

1019

1013

1021

1023

1025

1027

1029

1031

1033

1035

1037

1039

1041

1043

1045

1047

1053

1055

1057

1059

1061

1063

1049

1051

1065 

Self-
Service
Laundry

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

G

Bar

Palm Court

Seahorse
Pool

Jacuzzi

G

Fantasia
Children’s
Playroom

Teen
Center

Trident
Bar & Grill

Ice Cream
Bar

L

Waves

Stage

L

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Lido
Café

Lido
Café

Buffet Buffet

Golf
Driving

Net

Golf
Driving

Net

Forward
Observation

Deck

Sliding
glass roof

over
Trident Area

Wimbledon Court
Paddle Tennis Court

Golf
Putting Green

Crystal
Salon

Crystal
Spa

Fitness
Center

Aft
Elevators
& Stairs

Forward
Stairs

Gents
Sauna/Steam

Ladies
Sauna/Steam

GL

Outdoor Fitness Garden

B1 B2A1 A2 A3 E1 E2

C1 C2 DCP

PS

PH
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*  Third berth available; as well as in 
Penthouses (CP, PS and PH), with the 
exception of 1002, designed for guests 
with disabilities. Note: Third berth 
waiver is required.  
See crystalcruises.com for details.

†  Staterooms for guests with 
disabilities

Connecting staterooms

5006

5008

5010

5012

5014

5016

5018

5022

5024

5007

5009

5011

5015

5017*

5019

5021

5023

5025

5005
Medical
Center

Crystal Dining Room

Crystal Cove

Crystal Plaza
Reception/Front Desk/Concierge

Shore Excursions Desk

Crystal
Society

Host/ess

Cruise
Sales

Consultant

Bar

G L

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Computer
University

@Sea

Prego
Restaurant

Silk Road
Restaurant

The
Sushi
Bar

G

Hollywood

Luxe
Nightclub

Theatre
Cinema

Stage

Avenue
of the Stars

Shopping Area

Facets
Jewelry & Gifts

Apropos
Fashion
Apparel
& Logo
Wear

The
Bistro

Galaxy Lounge
Showroom

Main Stage

Dance
Floor

Crystal
Collection
Cosmetics &

Designer
Accessories

Photo
Shop

Bridge
Lounge

Starlite Club

The
Vintage
Room

Dance
Floor

Dance
Floor

Stage

Connoisseur
Club

Bar

Bar

L

Atrium

Library

G
L

G L

Bar

Avenue
Saloon

Bar

The
Studio

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Crystal Casino

Outdoor Fitness Garden

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

7004
7002

7006
7008
7010

7014
7012

7016*

7018
7020
7022
7024
7026

7003
7001

7005
7007
7009

7015
7011

7017*

7019
7021
7023
7025
7027

7074
7072

7076
7078
7080

7084
7082

7086
7088
7090
7092
7094
7096

7100
7098

7102
7104
7106

7110
7108

7112
7114
7116*

7118
7120
7122
7124
7126

7030
7028

7034
7036

7040
7038

7042

7048
7050
7052

7056*
7054

7058
7060
7062

7066
7064

7068
7070

7031
7029

7035
7037

7041
7039

7043
7045

7049
7051
7053

7057*
7055

7059
7061
7063

7067
7065

7069
7071

7101
7099

7103
7105
7107

7111
7109

7115*

7119
7121
7123
7125
7127
7129

7117*

7075
7073

7077
7079
7081

7085
7083

7087
7089
7091
7093
7095
7097

7032

7046 7047

7033

7044

8004
8002

8006
8008
8010

8014
8012

8016*

8018
8020
8022
8024
8026

8030
8032
8034
8036

8040
8038

8042
8044
8046
8048
8050*

8052

8056
8054

8058*

8028

8074
8072

8076
8078
8080

8084*
8082

8086
8088
8090
8092
8094

8060*

8062

8066
8064*

8068*

8070*

8100
8098

8102
8104
8106

8110
8108

8096

8112

8116*

8118

8114

8120
8122
8124
8126

8128
8130
8132
8134

8075
8073

8077
8079
8081*

8085*
8083*

8087
8089
8091
8093
8095

8061*

8063

8067
8065*

8069
8071

8101
8099

8103
8105
8107

8111
8109

8097

81 15
81 17*

81 19
8121
8123
8125
8127
8129

8131
8133
8135
8137

8003
8001

8005
8007
8009

8015
8011

8017*

8019
8021
8023
8025
8027

8031
8033
8035
8037

8041
8039

8043
8045
8047
8049*

8051*

8053

8057
8055

8059*

8029

*

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

Table
TennisOutdoor Fitness Garden

HORIZON DECK 8 PROMENADE DECK 7 TIFFANY DECK 6 CRYSTAL DECK 5
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CRYSTAL SYMPHONY: CRYSTAL PENTHOUSE

CRYSTAL	PENTHOUSE	WITH	BUTLER	SERVICE

982 sq. ft. (with verandah)

Please visit crystalcruises.com to view the most current deck plans.

•  Spacious living room with custom wool carpets, walnut floors, 
cabinetry and Swarovski chandelier

• Dining area with panoramic ocean views

•  Custom entertainment center with Samsung flat-panel television, 
Blu-ray DVD/CD player and Bose surround sound

• Separate study

• Custom built-in bar

• Aquavision television in bathroom

•  Large bedroom with queen-size bed or twins with Frette linens, 
plus his and hers walk-in closets and flat-panel television with 
Blu-ray DVD/CD player

•  Sophisticated one-touch lighting system

•  Master bath with Jacuzzi, ocean view, crystal sconces and 
Calacatta marble floors, separate shower and bidet

• Large private verandah with teak furniture

•  Complimentary wine plus choice of spirits from set menu upon 
embarkation

• Complimentary soft drinks, beer and bottled water in room

• Complimentary newspaper of your choice once daily

• Binoculars

• Cordless phone

• Wireless Internet access

• Guest bathroom

• Refrigerator

• Security safe

•  A total of two private car and driver transfers per voyage from/
to the designated airport in the port city for embarkation and 
disembarkation or transfers to/from other locations within 100 
miles of the port city for embarkation/disembarkation*

Additional Complimentary Crystal Penthouse Amenities

• Personal butler service

• Free unlimited Crystal e-mail

• Free unlimited Internet

• Free in-suite phone usage (2 hours per cruise)

• Free laundry and dry cleaning

• Free pressing service

•  Private Captain’s invitation Bridge tour (when operationally 
possible)

*  Restrictions apply. Services are non-transferable. There are no credits given 
for forfeited services. Note: private vehicle (car/minivan) will be arranged 
according to the number of pieces of luggage.

CP
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PENTHOUSE SUITE

PENTHOUSE
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PENTHOUSE	SUITE	WITH	BUTLER	SERVICE

491 sq. ft. (with verandah)

Please visit crystalcruises.com to view most the current deck plans.

• Spacious living area 

• Private verandah 

•  Complimentary wine plus choice 
of spirits from set menu upon 
embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room 

• Wireless Internet access 

•  Two flat-panel televisions with  
DVD/CD player 

•  Queen-size bed or twin beds with 
sumptuous bedding, and third berth 

• Full Jacuzzi bathtub 

• Separate shower 

• Bidet 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Suite Amenities

• Personal butler service 

• Free unlimited Crystal e-mail

• Free Internet (2 hours per cruise)

•  Free in-suite phone usage  
(1 hour per cruise)

• Free pressing service 

PENTHOUSE	WITH	BUTLER	SERVICE

367 sq. ft. (with verandah)

Please visit crystalcruises.com to view the most current deck plans.

•  Sizeable living area 

• Private verandah 

•  Complimentary wine plus choice 
of spirits from set menu upon 
embarkation 

•  Complimentary soft drinks, beer and 
bottled water in room 

• Wireless Internet access 

•  Flat-panel television with DVD/CD 
player 

•   Queen-size bed or twin beds with 
sumptuous bedding, and third berth 

• Full Jacuzzi bathtub 

• Separate shower 

• Walk-in closet 

• Refrigerator 

• Security safe

• Binoculars

Additional Complimentary Penthouse 
Amenities

• Personal butler service 

• Free unlimited Crystal e-mail

• Free pressing service 

PS

PH

CRYSTAL SYMPHONY: PENTHOUSES
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DELUXE STATEROOM WITH VERANDAH

DELUXE STATEROOM WITH LARGE PICTURE WINDOW
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CRYSTAL SYMPHONY: STATEROOMS

DELUXE	STATEROOM	WITH	VERANDAH

246 sq. ft. (with verandah)

Please visit crystalcruises.com to view the most current deck plans.

•  Categories A2 and A3: PURE 
staterooms feature a patented air 
purification system that creates a 
hypoallergenic environment. Visit 
crystalcruises.com for details

• Private verandah 

• Seating area 

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

• Wireless Internet access 

•  Flat-panel television with  
DVD/CD player 

• Full bathtub/shower combination 

• Refrigerator 

• Security safe

A3, B2: forward

A2: slightly limited view

Please note: Penthouse and stateroom photos and layouts shown are examples of what is available and do not necessarily reflect all rooms or latest 
refurbishments, including but not limited to staterooms for guests with disabilities. Penthouses specially designed for guests with disabilities do not feature third 
berth. Under certain weather conditions, we reserve the right to mount window shutters on category D staterooms.

DELUXE	STATEROOM	WITH	LARGE	PICTURE	WINDOW

202 sq. ft.

Please visit crystalcruises.com to view the most current deck plans.

• Large picture window 

• Seating area 

•  Queen-size bed or twin beds with 
sumptuous bedding

•  Complimentary soft drinks and bottled 
water in room 

•  Complimentary select beer, wine and 
spirits upon request

• Wireless Internet access 

•  Flat-panel television with DVD/CD 
player 

• Full bathtub/shower combination 

•  C & D have sweeping views; E has a 
view that is limited or extremely limited 

• Refrigerator 

• Security safe

C2: forward

E1: limited view

E2: extremely limited view

A1

B1

A2

B2

A3

C1

E1

C2

E2

D
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THE FOLLOWING TERMS AND CONDITIONS ARE THE ENTIRE AGREEMENT BETWEEN 
CRYSTAL CRUISES AND YOU. PLEASE READ THEM CAREFULLY, AS WE ARE BOTH 
BOUND BY THEM. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITH 
OR WITHOUT NOTICE. THIS IS A CONTRACT.

1.  Definitions: The term “Ticket” refers to the terms and conditions of the Passage 
Contract as indicated below. The term “Guest” refers to a passenger on the ship and 
includes every person named on the face of the Ticket; the term “Ship” includes the 
ship named in the Ticket or any ship substituted for the ship named in the Ticket, and 
its tenders or any other means of conveyance controlled by Crystal Cruises; the term 
“Crystal Cruises” or “Crystal” includes the Ship, its owner, operator, manager, charterer 
and agents, any and all affiliated or related companies and the sales representatives  
and all employees of such individuals and companies.

2.  Cruise Fare:
A) Cruise fare includes all normal shipboard services and facilities plus all nonalcoholic 
beverages, select wines and liquors, and gratuities for housekeeping, dining and bar 
staff. The cruise fare does not include cruise port, security and handling charges, fuel 
surcharges, other surcharges, shore excursions, sightseeing or meals ashore, taxes, 
additional gratuities, visa fees, laundry or valet service, or any item or service whatsoever 
of a personal nature, such as treatment expenses incurred on board or ashore in 
conjunction with medical treatment, medical condition or medical debark, massage, spa 
services or hairstyling. Transfers between the airport and ship on the day of embarkation 
and disembarkation are included for full-fare Guests purchasing Crystal Cruises’ optional 
Air/Sea program described below. Cruise fare does not include miscellaneous charges 
levied by the air carriers for services, including but not limited to luggage, meals, 
special seat assignments or any other airline-provided service, which are the Guest’s 
responsibility. Details regarding such fees are available on the individual airlines’ websites. 

B) All offers may not be combinable with other promotions, apply to first two Guests in 
stateroom or Suite, are capacity-controlled, subject to availability and may be changed or 
withdrawn at any time. Crystal Cruises reserves the right to collect the rate in effect at the 
time of sailing, including, but not limited to, the fact that if the Guest is on a waitlist and is 
subsequently confirmed, such confirmation will be subject to Cruise Fares in effect on the 
date that the cruise is confirmed. Fuel surcharges may be added at any time to defray fuel 
cost increases, even if the Fare has been paid in full.

3.  Non-Transferability/Binding Effect: The Ticket is valid only for the Guest or Guests 
named on the ticket for the date and Ship indicated. It may not be sold or transferred. 
The Terms and Conditions of the Ticket are binding on, and confer benefits to, the 
Guest, the Guest’s spouse, heirs, executors, administrators, personal representatives, 
dependents and next of kin. The Guest represents and warrants that he or she is duly 
authorized by and on behalf of all Guests (including children) named on the Ticket to 
agree to all of the terms and conditions of the Ticket and to bind all such Guests to such 
terms and conditions.

4.  Embarkation: The Guest is required to be on board the Ship at least 2 hours before 
departure time. At the time of embarkation the Guest is responsible for having received 
all medical inoculations necessary for the voyage and having in his or her possession the 
Ticket, valid passport, visas and other documents necessary for the scheduled ports of 
call and disembarkation. If the Guest does not have proper documentation he or she will 
not be allowed to board the Ship.

5.  Cancellations or Category Downgrades Prior To Embarkation: Cancellation or 
category downgrade requests must be made by telephone or in writing to Crystal 
Cruises. The charts below set forth the time by which the request must be received by 
Crystal Cruises prior to the optional Crystal Air/Sea Program or, for non-Air/Sea Guests, 
the Cruise, departure date (“Departure Date”), and the cancellation fee which will be 
charged. In the event of a cancellation, a full refund of Total Fare (including cruise, hotel 
and Extended Land Programs); and in the event of category downgrade, full refund of 
the cruise-only difference between the original category and the downgraded category 
will be made to the Guest through the travel agent, except as noted herein below. Such 
cancellation fees will be assessed by Crystal Cruises, regardless of a name change or 
stateroom resale. See info below for appropriate voyage and year policy.

CANCELLATION OR CATEGORY DOWNGRADE FEES:  
2016 VOYAGES
91+ days Full Refund
90-46 days prior to sailing 20%
45-31 days prior to sailing 50%
30 days prior to sailing 100%

A) All appropriate refunds will be made to the Guest through the travel agent, except 
for those payments made by credit card, in which case the amount of the refund will 
be credited directly to the cardholder’s account. Any inquiries about a refund must be 
made by the Guest to the travel agent. Some agents may, at their discretion, withhold 
an agency cancellation fee. Crystal Cruises will not be responsible for the receipt by the 
Guest of refund monies, except for those refunds made to credit cardholder’s account. 
A travel agent used by the Guest acts solely for the Guest and is deemed the agent of 
the Guest. Crystal Cruises is not responsible for the financial condition or any actions of 
any such travel agent. If the agent fails to remit to Crystal Cruises any money paid by 
the Guest to the travel agent, the Guest remains liable for the fare due to Crystal Cruises, 
regardless of when Crystal Cruises demands the payment. Any refund made by Crystal 
Cruises to an agent on behalf of the Guest is considered, for purposes of this Passage 
Contract, as being the same as payment to the Guest, whether or not the travel agent 
delivers the refund money to the Guest. Receipt of any documentation or information by 
the Guest’s travel agent, including, but not limited to, this Passage Contract, is deemed 
to constitute receipt by the Guest.

6.  Baggage, Valuables And Other Possessions: Each Guest may bring aboard the Ship 
a reasonable amount of clothing and personal effects without charge, subject to airline 
restrictions. All baggage must be securely packed and distinctly labeled with the Guest’s 
full name, the name of the Ship, the stateroom number of the Guest and the sailing date 
of the Ship. All checked baggage must be locked.

A) Guest must personally carry baggage containing breakable items and valuables, 
including, but not limited to jewelry, watches, money, precious stones and metals, 
securities, checks, other financial instruments and/or tickets, at all times during transit, 
including, but not limited to, on and off the Ship. Guests should not give such baggage 
containing breakable items or valuables to any one at any time, including, but not 
limited to, porters, Ship personnel or anyone else who is not known personally to the 
Guest, regardless of any assurances given to Guest that it is safe to do so, at any time, 
including, but not limited to, during transit to and from the airport, arrival at the Ship, 
boarding and checking into Guest’s stateroom, or at any other time while traveling. Such 
baggage is the full and sole personal responsibility of the Guest at all times. Such 
baggage may not be included with checked baggage. Guests are personally responsible 
for their baggage throughout the travel process and should personally ensure that their 
valuables are carried to their staterooms and stored appropriately in the stateroom safe 
or in the Ship safe available at the front desk. Crystal Cruises is not responsible for loss 
of or damage to any such items.

B) Weapons, ammunition, explosives, substances that are hazardous, disabling, or illegal, 
or any other article that in the opinion of the master shall be deemed dangerous, are 
strictly prohibited aboard the Ship. Such additional dangerous articles include, but are 
not limited to, firearms, stun guns, swords, ice picks or knives. A more comprehensive 
list of prohibited items is available through Crystal Cruises’ Onboard Guest Services. Any 
such items shall be surrendered to the Captain at embarkation, and may be disposed of 
at the sole discretion of the Captain. 

7.  Liability Limitations For Loss Of Or Damage To Property: The total value of the 
luggage, valuables and other personal belongings of a Guest aboard the Ship who does 
not purchase Crystal Cruises’ Cruise Protection Program, as set forth in paragraph 8, 
or who does not deposit valuables for safekeeping, as described in the Ticket, shall be 
deemed not to exceed the amount of U.S. $250 per Guest, and Crystal Cruises’ liability, 
if any, for loss of or damage to such belongings is limited to a maximum of U.S. $250 
per Guest. If a Guest travels by air or other transportation, the terms and conditions 
of the airline or other transportation provider apply to the Guest’s carriage on those 
conveyances, and Crystal Cruises shall not have any liability for loss or damage to 
luggage, valuables and other personal belongings arising out of, or related to, such air 
or other travel.

A) Crystal Cruises provides safekeeping for valuables aboard Ship and encourages 
Guests to deposit any jewelry or other valuables brought aboard the Ship with the 
Reception Desk staff who will issue a receipt for such valuables. Crystal Cruises provides 
an in-room personal safe for Guests’ convenience. However, Crystal Cruises shall not 
be liable for any loss of or damage to money, jewelry, watches, precious stones and 
metals, securities, financial instruments, tickets and/or other valuables unless they have 
been delivered to the Reception Desk for safekeeping and a receipt issued. The value of 
articles delivered for safekeeping shall be deemed not to exceed U.S. $250 unless the 
Guest declares in writing the articles delivered are of a higher value.

B) All settlements will be made on the basis of actual cash value (replacement cost, 
less depreciation) to the extent of the $250 limit of liability of Crystal Cruises. Claims 
for damaged items will be settled on the basis of cost of repair. No amount shall be 
paid in settlement of any claim without proof of the actual cash value, or repair cost, as 
applicable, arising from the loss or damage. Such proof must be sent to Crystal Cruises. 
Crystal Cruises’ liability must also be proven before any settlement will be paid.
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C) Personal belongings lost while unattended in public lounges or other public areas, 
whether on board the Ship or elsewhere, are not reimbursable. Losses due to ordinary 
wear and tear, perils of the sea, and other acts of God are not reimbursable.

D) For all cruises that do not begin, end or call at a port of the United States of America 
or where the booking is made in the EU, then the liability for loss of or damage to 
property shall be governed by the Convention relating to the Carriage of Passengers 
and their Luggage by Sea, adopted at Athens on the 13th day of December 1974 and 
the Protocol thereto adopted as of November 1976 (hereinafter “Athens Convention”) or 
where applicable from 1st January 2013 EU Regulation 392/2009. Liability for loss of or 
damage to property pursuant to the Athens Convention and EU Regulation 392/2009 
is limited. Luggage is assumed to be delivered without damage unless the notification 
procedures have been followed. The use of safes on board is not a deposit with the Ship 
under the Convention or the Regulation.

8.  Cruise Protection Program: Crystal Cruises’ Cruise Protection Program is insurance 
available for purchase by Guests. The Cruise Protection Program (including trip 
cancellation coverage) is administered by Aon Affinity. The Cruise Protection Program 
description of coverage may be obtained from the Crystal Cruises Desk at 1-800-521-4591 
or by writing to Crystal Cruises. The Cruise Protection Program is available at the cost 
in effect at the time of booking. If purchased, the Cruise Protection Program premium 
must be paid in full with the final cruise payment; it cannot be added at a later date and 
is not refundable under any circumstances.

A) Cancellation: Cancellation fees will be assessed according to paragraph 5, 
“Cancellations Prior to Embarkation.” Refunds, if any, will be made to Guests who have 
purchased the Cruise Protection Program and only in accordance with the terms and 
conditions of the Cruise Protection Program.

B) Baggage Protection: Coverage for loss of or damage to baggage and other personal 
property of Guests who purchase the Cruise Protection Program is described in the 
Cruise Protection Program brochure. Such insurance coverage does not include any 
amounts or any property not specifically set forth in that brochure. Other than as 
elsewhere stated in this passage contract, Crystal Cruises shall have no liability of any 
kind for any reason for loss of or damage to baggage or personal effects.

9.  Itinerary/Right To Change/Detention: Crystal Cruises reserves the right at its sole 
option and discretion and that of the Captain of the Ship without liability for damages 
or refund of any kind, to deviate from the Ship’s advertised or ordinary itinerary 
or route, to delay, advance or cancel any sailing, to omit or change ports of call, to 
arrange for substantially equivalent transportation by another vessel and/or by other 
means of transportation, to cause the Guest to disembark from the Ship temporarily or 
permanently, to tow or to be towed or assist other vessels or to perform any similar act 
which, in its sole judgment and discretion, is justified for any reason. Crystal Cruises may 
for any reason whatsoever cancel any sailing at any time before departure of the Ship. In 
such event, Crystal Cruises’ only liability will be to refund to the Guest the amount it has 
received for the Ticket.

10.  Health/Pregnancy/Children/Disability/Wheelchair/Alcohol/Smoking/Security/
Indemnification: 
A) The Guest represents and warrants that the Guest is physically, mentally and 
otherwise fit to travel; that Guest has received all medical inoculations necessary and 
that he or she will at all times comply with the Ship’s rules and regulations and orders 
and directions of the Ship’s officers and medical staff; that his or her conduct will not 
impair the safety of the Ship or inconvenience other Guests. Crystal Cruises is unable to 
accommodate women past their 24th week of pregnancy.

B) Unwed, unrelated couples must be 18 or over to be booked in the same stateroom. 
Crystal Cruises is unable to accommodate children under 6 months of age and reserves 
the right to restrict the number of those under 3 years of age aboard the Ship. Any child 
under the age of 18 must be accompanied by an adult over the age of 21. In addition, 
if the adult accompanying this child is not a parent, a “Parental Consent Guardianship 
Form” must be signed by a parent or legal guardian and received by Crystal Cruises at 
least 30 days prior to sailing. Guests age 17 and under must be in a stateroom either 
with a parent of guardian over 21 years of age. No one under the age of 18 is permitted 
in the Ship’s casino or to participate in any monetary-based games of chance (including 
Bingo) on board.

C) Guests with any disability, including those primarily confined to wheelchairs or 
scooters or who use service animals, are recommended to notify Crystal Cruises at the 
time of booking. Crystal Cruises strongly recommends these Guests be accompanied 
by someone who is able to assist them both ashore and at sea. Some ports of call 
are anchorage ports, and physical conditions may preclude these Guests from going 
ashore. This decision must be made by the Captain of the Ship based on safety and 
is binding. Guests requiring a wheelchair or scooter must bring their own. Electrically 
powered scooters may only be brought on board upon completion of a Release and 

Indemnity form. Motorized scooters must not exceed 22” in width. Crystal Cruises 
reserves the right to limit the number of scooters on board. Portable oxygen tanks and 
oxygen concentrators may be used on board, provided that Crystal Cruises’ Onboard 
Guest Services is notified via a completed Release and Indemnity form at least 30 days 
prior to sailing. Crystal Cruises has a limited number of accessible staterooms available 
on a “first-come, first-served” basis. Crystal Cruises is obligated by law to investigate 
and pursue those individuals fraudulently requesting and using accessible staterooms. 
Crystal Cruises understands a service animal to be any dog that is individually trained 
to do work or perform tasks for the benefit of an individual with a disability, including 
a physical, sensory, psychiatric, intellectual, or other mental disability. Animals that 
are not trained to do work or perform tasks are not considered to be service animals. 
Emotional support animals, which provide emotional support, well-being, comfort, 
or companionship to an individual with disabilities but are not trained to do work or 
perform tasks, are not considered to be service animals. Pets and other animals who are 
not service animals are not allowed on board the Ship.

D) The Guest hereby consents to a reasonable search being made of the Guest’s person, 
baggage or other property, and to the removal and confiscation or destruction of any 
object which may, in the opinion of Crystal Cruises, impair the safety of the Ship, be 
illegal or inconvenience other Guests.

E) Guest understands and agrees that Guests must be at least 18 years old to be served 
wine and beer, and at least 21 years old to be served spirits. When docked or anchored 
in U.S. ports, within the three-mile limit, guests must be at least 21 years old to be served 
any alcoholic beverage. Guest agrees not to attempt to provide or consume alcoholic 
beverages in violation of this policy, either for themselves or others. Guest agrees to 
consume alcoholic beverages only in moderation and Crystal Cruises reserves the right 
to refuse alcoholic beverages to any intoxicated or underage Guest. Crystal Cruises 
reserves the right to prohibit and retain all liquor brought aboard the Ship. Guest agrees 
to abide by this provision.

F) Guests shall observe the nonsmoking areas on board the ships. Indoor smoking is 
permitted only in the Connoisseur Club smoking lounge. Smoking is prohibited in all 
other indoor areas of the ship including all other public rooms, lounges, corridors and 
restaurants, as well as all staterooms, suites and verandahs. If smoke is detected in a 
stateroom or suite, a cleaning fee of $250 per occurrence will be billed to your account. 
Outdoor smoking is allowed in a limited number of designated spaces as follows: 
Cigarette (including e-cigarettes) smoking: Decks 10, 9 and 8 Aft on Crystal Symphony 
and Crystal Serenity; Deck 11 Aft Crystal Serenity; Seahorse pool area, port side only 
Promenade Deck. Cigar & Pipe smoking: Decks 10, 9 and 8 Aft on Crystal Symphony 
and Crystal Serenity; Deck 11 Aft Crystal Serenity. Fines will be charged for violations in 
accordance with this policy. If there is ongoing violation of the no smoking policy, more 
stringent consequences, including disembarkation without refund, may be ordered by 
the Captain.

G) The Guest shall indemnify Crystal Cruises for all penalties, fines, charges, losses or 
expenses incurred or imposed upon Crystal Cruises or the Ship by virtue of an act or 
violation of law by the Guest.

H) The Guest agrees that he or she shall not solicit for commercial purposes Guests 
or others on board the Ship, or advertise goods or services on board the Ship without 
the prior written permission of Crystal Cruises. Solicitation by vendors of goods and 
services, including but not limited to solicitation by travel agents, is strictly forbidden.

11.  RIGHT TO REFUSE BOOKING AND PASSAGE, CANCEL RESERVATION; CONFINE 
GUEST TO STATEROOM OR DISEMBARK GUEST.
A) Crystal Cruises reserves the right to refuse booking of passage on a Cruise to any 
person or to cancel Guest’s existing Cruise reservation for any reason and regardless of 
a Guest’s Crystal Society level or existing benefits. Any person(s) refused booking or 
passage in advance of the scheduled sailing by Crystal Cruises will be given a refund 
of their Cruise Fare unless such refusal is due to the action or inaction of Guest. Crystal 
Society Milestones have no cash value and therefore will not be refunded. 

B) Crystal Cruises, without any liability, including liability for refund, payment, compensation 
or credit, except as provided herein, may disembark or refuse to embark Guest because of 
the action or inaction of Guest, confine Guest in a stateroom, quarantine Guest, restrain 
Guest, change Guest’s accommodations or disembark Guest at any time if, in the sole 
opinion of Crystal Cruises, the Captain or any Doctor, Guest or any minor or other person 
in Guest’s care during the Cruise are unfit for any reason for the Cruise, or Guest’s 
presence might be detrimental to Guest’s health, comfort or safety or that of any other 
person, or in the judgment of the Captain is advisable for any reason. The Captain of the 
Vessel has the right in his sole discretion to make decisions in this regard for the safety 
and security of the Vessel and the health, safety and security of those on board. 
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C) Crystal Cruises reserves the right to request a letter from Guest’s physician attesting 
to Guest’s fitness to travel, but by requesting such letter does not waive its right to 
disembark or refuse to embark Guest as set forth herein. If Guest is required to remain 
on board the Ship or elsewhere, due to injury, illness, or disability, or due to action of any 
government or authority, or for any other reason not the fault of Crystal Cruises, Guest 
must pay or reimburse Crystal Cruises for all resulting costs and expenses including for 
food, transportation, accommodation, medical and/or repatriation including but not 
limited to such costs incurred by or on account of services provided by a port agent and 
other shore side service providers, including luggage shipping costs for Guest and those 
accompanying Guest. Guests who will enter the 24th week of pregnancy by the last day 
of the Cruise may not book the Cruise or board the Ship.

D) If the Guest is refused passage or leaves the Ship prior to the end of the cruise for 
any of the reasons described in this section or for other reasons including, but not 
limited to, personal, medical, or business reasons, Crystal Cruises will not be liable or 
required to refund any portion of the Ticket price, or to be responsible for any payment, 
compensation or credit of any kind or for any of the Guest’s costs.

E) The provisions of Regulation 1177/2010 on Passenger Rights when Travelling by Sea 
and Inland Waterways will apply where the port of embarkation is in the EU. This requires 
passengers who are disabled and/or who have reduced mobility to advise of their 
needs at the time of booking, including the need to bring on board any special medical 
equipment. This Regulation requires that passengers with disabilities and mobility 
problems be carried unless they cannot be carried safely in accordance with applicable 
safety requirements established by International, EU or National Law. Guests are 
therefore encouraged to provide as much information at the time of booking as possible.

12.  Independent Contractors/Shore Tours/Limit Of Liability: 
A) Tours, including pre-cruise, post-cruise and other shore excursions, including hotels, 
restaurants and transportation, whether by vessel, air, rail, land or other means, not 
owned or operated by Crystal Cruises, are not under the operation or control of Crystal 
Cruises, and Crystal Cruises makes no representation of any kind as to them, and takes 
no responsibility for them, even if, as a convenience to Guests, Crystal Cruises provides 
an escort. Crystal Cruises takes no responsibility for air or other transportation under 
any circumstances. Guests must assume responsibility for their actions while ashore and 
for their participation in shore activities.

B) The Guest shall have no right to any refund and Crystal Cruises shall have no 
obligation or liability of any kind to the Guest for acts or omissions in connection with 
or arising out of arrangements with independent contractors since they are not agents 
or employees of Crystal Cruises. Arrangements with independent contractors include, 
but are not limited to the following: i) services or products available for the Guest’s 
convenience on board the Ship and furnished by barbers, hairdressers, manicurists, 
masseurs, spa operators, photographers, entertainers, instructors, lecturers and others; 
ii) services, products or transportation provided elsewhere than on board the Ship which 
are furnished by others in connection with sightseeing tours, pre-cruise and post-cruise 
tours, excursions and shore trips, including, but not limited to tender service, whether 
arranged or organized by tour operators, travel agents or Crystal Cruises.

C) The independent contractors shall be entitled to charge for any products sold, 
services rendered or transportation provided to the Guest either directly or, as a 
convenience to Guests, through Crystal Cruises, for which services Crystal Cruises is 
entitled to impose a charge and earn a profit. Refunds will not be given for partially 
used services. No refund will be made for missed hotel nights or other program features 
due to airline delays or other factors beyond the control of Crystal Cruises. Hotel 
Programs and Extended Land Programs are subject to the same cancellation policy as 
described in “Cancellations Prior to Embarkation.”

D) Each Guest agrees that all rights, exemptions from liability, defenses and immunities 
of whatsoever nature referred to in the Ticket applicable to Crystal Cruises and the 
Ship, shall in all respects inure also for the benefit of any servant, agent or independent 
contractor of Crystal Cruises acting in the course of or in connection with their 
employment so that in no circumstances shall any such servant, agent or independent 
contractor as the result of so acting be under any liability to any such Guest different 
from that of Crystal Cruises, and for purposes of the agreement contained in this 
section, Crystal Cruises is or shall be deemed to be acting on behalf of and for the 
benefit of all persons who are or may be its servants, agents or independent contractors 
from time to time and all such persons shall to this extent be or be deemed to be parties 
to the passage contract contained in or evidenced by the Ticket.

E) Crystal Cruises will arrange air transportation upon a Guest’s request as a separate 
service. If a Guest chooses this optional service, Guest authorizes Crystal Cruises to 
select the air carrier, routing and schedule and to substitute charter flights for scheduled 
air or vice versa. If due to any cause beyond our control, Crystal Cruises is unable to 
arrange for air travel or the air travel we arrange is unavailable or otherwise fails to 
materialize, our liability will be limited to refunding the optional air add-on amount 
paid to Crystal less any applicable change or special deviation fees. Crystal assumes 
no liability for any acts or omissions of any airline, including, without limitation, those 
involving cancellation of flights, schedule changes, re-routings, damage to or delay 
or loss of baggage, flight delays, equipment failures, accidents, pilot or other staff 
shortages, overbooking or computer errors. In arranging transportation, Crystal acts as 
agent for the air carrier and not as principal. The liabilities and obligations of an airline 
to the Guest and the Guest’s rights as an airline passenger are governed exclusively by 
the terms and conditions of the airline’s tickets and tariffs. Crystal Cruises does not own 
or operate the air carrier, ground transportation or hotels, and is not liable in any way for 
loss, damage, injury, illness or death arising in conjunction with the services provided by 
these independent contractors.

13.  Non-Liability For Medical Treatment: 
A) Doctors and/or nurses are on board the Ship for the treatment of crew members 
and may, for the convenience of the Guest and at the request of the Guest, give 
medical assistance to the Guest. Crystal Cruises does not undertake to treat or care 
for the Guest medically. Crystal Cruises shall not be liable for any aspect of medical 
treatment provided to the Guest, including, but not limited to, the consequences of any 
examination, advice, diagnosis, medication, treatment, prognosis or other professional 
services which such doctors or nurses may furnish the Guest. It may be necessary for 
the Guest to obtain shoreside medical services during or after the cruise in countries 
other than the United States in which a different standard of medical care applies than 
that to which the Guest may be accustomed. Crystal Cruises makes no warranty as to 
the quality of any such medical services.

B) The Guest hereby consents to treatment by the Ship’s doctor or other medical 
personnel, if any, or by a physician designated by Crystal Cruises, if subsequent to 
embarkation the Guest is unable to request or authorize such treatment and in the 
opinion of the Ship’s doctor needs medical attention.

C) The Guest shall be charged for medical services and for medications and supplies 
used for his or her medical treatment. The Guest shall also be responsible for the 
payment of any medical expenses and other expenses in connection with medical 
debark and medical conditions incurred ashore.

14.  Payments By The Guest And Extra Expenses: Any and all payments by the Guest 
to Crystal Cruises shall be made in currency of the United States of America, or other 
currency acceptable to Crystal Cruises. All charges for services and products provided 
on board the Ship must be settled in cash, traveler’s checks, and personal checks to 
limits acceptable to Crystal Cruises or credit card acceptable to Crystal Cruises before 
the Guest’s final disembarkation from the Ship. Any other expenses incurred by the Guest 
or by Crystal Cruises on behalf of the Guest shall be payable by the Guest on demand.

15.  No General Average: Guests shall neither pay nor receive any general average 
contribution with respect to any property.

16.  Use Of Guest Images: Crystal Cruises has the exclusive right to include 
photographic, video and other visual portrayals of Guest in any pictorial medium of any 
nature whatsoever for the purpose of trade, advertising, sales, publicity or otherwise, 
without compensation to Guest, and all rights, title and interest therein (including all 
worldwide copyrights therein) shall be Crystal Cruises’ sole property, free from any 
claims by Guest or any person deriving any rights or interest from Guest. Crystal Cruises 
publishes and distributes a Guest List during each Cruise upon request. Guests who do 
not wish to be included in the Guest List must advise Crystal Cruises no later than the 
time of embarkation on the Ship.

17.  TIME LIMITS AND NOTICE REQUIREMENTS FOR CLAIMS: 
A) For Illness, Injury or Death: Any incident or accident resulting in emotional injury, 
bodily injury, illness or death to a Guest must be reported immediately to a Ship’s 
Officer. Crystal Cruises will not be liable therefor and no lawsuit may be brought except 
as provided by law and then only if written notice giving full particulars of the Claim 
is delivered to Crystal Cruises within 6 months of the incident or accident and suit is 
filed within 1 year of the incident or accident alleged to have caused the injury, illness 
or death, and served within 120 days of such filing. If a written claim is not made and 
suit is not filed and served within the time provided in this paragraph, then the Guest 
waives and releases any right he or she may have to make a claim against Crystal 
Cruises for any such emotional injury, bodily injury, illness or death. In respect of non-US 
claims made under EU Regulation 392/2009, these must be notified within 28 days of 
disembarkation and suit filed in the appropriate jurisdiction within two years of the date 
of disembarkation.
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B) For Property And Other Non-Personal Injury Claims: A written claim for loss of or 
damage to baggage, valuables and other personal belongings must be made to Crystal 
Cruises before the Guest leaves the disembarkation area to enable Crystal Cruises to 
investigate any damage and to conduct a search for claimed lost articles; all other 
non-personal injury claims must be made in writing as soon as they arise; any suit must 
be filed within 6 months from the date the Guest disembarks from the Ship and served 
within 90 days from the date of filing or the Guest waives and releases any right he 
or she may have to make a claim against Crystal Cruises for any such loss or damage. 
Liability for loss of or damage to property pursuant to EU Regulation 392/2009 is 
limited to the amounts specified therein.

18.  Liability Limitation For Loss Of Life Or Injury: 
A) Crystal Cruises hereby disclaims all liability to the Guest for damages for infliction 
of emotional distress, mental anguish or psychological injury of any kind under any 
circumstances, when such damages were not the result of physical injury to the Guest 
caused by the negligence of Crystal Cruises, not the result of the Guest having been at 
actual risk of physical injury where such risk was caused by the negligence of Crystal 
Cruises, or not intentionally inflicted by Crystal Cruises.

B) For all cruises that begin, end or call at a port of the United States of America and 
to which the damages limitations of the EU Regulation 392/2009 is held not to apply, 
the liability of Crystal Cruises for the death of or injury to a Guest shall be subject to 
all exemptions from and limitations of liability provided in or authorized by the laws 
of the United States and all of the restrictions and exemptions from liability provided 
in the Ticket, Crystal Cruises shall have the benefit of all Statutes of the United States 
of America providing for limitation and exoneration from liability and the procedures 
provided thereby, including but not limited to Statutes of the United States of America as 
set forth at 46 U.S.C. Sections 30501 – 30509 and 30511. Nothing in the Ticket is intended 
to nor shall operate to limit or deprive Crystal Cruises of any such statutory limitation of 
or exoneration from liability, or of the benefits of any statute or law of any country which 
might be applicable providing for exoneration from or limitation of liability.

C) For all cruises that do not begin, end or call at a port of the United States of America, 
and begin or end in a European Union member State for international seagoing carriage 
the aggregate liability of Crystal Cruises for the death of or personal injury to a Guest 
shall in no event exceed the monetary limitations of Special Drawing Rights (SDRs) 
400,000 per passenger per distinct occasion (about US $607,000 as of August 7, 2013, 
which fluctuates depending on daily exchange rate as published in the Wall Street 
Journal) as set forth in EU Regulation 392/2009 and which may be limited to 250,000 
SDRs per passenger per distinct occasion or 340,000,000 SDRs per ship in the case  
of any liability that Crystal Cruises may be deemed to have for war or terrorism in the 
case of any liability for war or terrorism. EU Regulation 392/2009 may be found at 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32009R0392:EN:NOT

19.  Force Majeure: Crystal Cruises shall not be liable in any way to the Guest for death, 
injury, illness, damage, delay or other loss or detriment to person or property or for 
Crystal Cruises’ failure to commence, perform and/or complete any duty owed to the 
Guest if such death, injury, illness, damage, delay or other loss or detriment to person 
or property is caused by act of God, war or warlike operations, terrorist activities, 
civil commotions, labor difficulties, whether or not Crystal Cruises is a party thereto, 
interference by authorities, requisitioning of the Ship, political disturbance, inability to 
secure or failure of supplies, perils of the sea, collision, foundering of the Ship, fire, or 
any other cause whatsoever beyond the reasonable control of Crystal Cruises.

20.  Choice of Law/Limitation of Liability: The Ticket and all other rights and duties 
of Guests and of Crystal Cruises, except as otherwise set forth in Paragraph 18, with 
specific reference to EU Regulation 392/2009, will be construed in accordance 
with the general maritime law of the United States. In addition to the limitations 
of liability expressly provided in the Ticket, Crystal Cruises shall be entitled to the 
maximum protection allowed by law, including any statutory protection as to the 
amount of damages recoverable. In no event, however, will Crystal Cruises be liable 
for any damage, loss, injury or death not caused by the negligence of Crystal Cruises. 
Should the limitations of liability and the requirements for notice of claims and filing 
of suits set forth in the Ticket, or as contained in the laws of the United States, be 
held not to apply with respect to claims for loss of or damage to baggage and other 
personal property or personal injury or death, then the limitations of liability and the 
requirements for notice of claims and filing of suits as contained in the EU Regulation 
392/2009 shall apply.

21.  FORUM, CLAIMS SUBJECT TO BINDING ARBITRATION, TIME LIMITS FOR CLAIMS, 
AND WAIVER OF CLASS ACTION
a. SUITS FOR PERSONAL INJURY, ILLNESS OR DEATH: NO SUIT SHALL BE 
MAINTAINED AGAINST CRYSTAL CRUISES FOR PERSONAL INJURY, ILLNESS OR 
DEATH OF THE GUEST ARISING FROM, RELATED TO OR CONNECTED WITH THE 
CRUISE, OR THIS TICKET CONTRACT, UNLESS WRITTEN NOTICE OF THE CLAIM 
WITH FULL PARTICULARS IS DELIVERED TO CRYSTAL CRUISES AT ANY ADDRESS 
SET FORTH HEREIN WITHIN SIX (6) MONTHS FROM THE DATE OF SUCH INJURY, 
ILLNESS OR DEATH; AND IN NO EVENT SHALL ANY SUIT FOR ANY CAUSE AGAINST 
CRYSTAL CRUISES WITH RESPECT TO PERSONAL INJURY, ILLNESS OR DEATH BE 
MAINTAINABLE, UNLESS SUIT SHALL BE COMMENCED WITHIN ONE (1) YEAR FROM 
THE DATE OF SUCH INJURY, ILLNESS OR DEATH, NOTWITHSTANDING ANY PROVISION 
OF LAW OF ANY STATE OR COUNTRY TO THE CONTRARY.

b. ARBITRATION AND FORUM FOR SMALL CLAIMS, AND ALL OTHER CLAIMS: 
ANY AND ALL DISPUTES, CLAIMS, OR CONTROVERSIES WHATSOEVER, OTHER 
THAN FOR PERSONAL INJURY, ILLNESS OR DEATH OF A GUEST, WHETHER 
BASED ON CONTRACT, TORT, STATUTORY, CONSTITUTIONAL OR OTHER LEGAL 
RIGHTS, INCLUDING BUT NOT LIMITED TO ALLEGED VIOLATION OF CIVIL RIGHTS, 
DISCRIMINATION, CONSUMER OR PRIVACY LAWS, OR FOR ANY LOSSES, DAMAGES 
OR EXPENSES, RELATING TO OR IN ANY WAY ARISING OUT OF OR CONNECTED 
WITH THIS TICKET CONTRACT OR GUEST’S CRUISE, NO MATTER HOW DESCRIBED, 
PLEADED OR STYLED, BETWEEN THE GUEST AND CRYSTAL CRUISES, WITH THE 
SOLE EXCEPTION OF CLAIMS BROUGHT AND LITIGATED IN SMALL CLAIMS COURT 
IN LOS ANGELES COUNTY, CALIFORNIA, SHALL BE REFERRED TO AND RESOLVED 
EXCLUSIVELY BY BINDING ARBITRATION PURSUANT TO THE UNITED NATIONS 
CONVENTION ON THE RECOGNITION AND ENFORCEMENT OF FOREIGN ARBITRAL 
AWARDS (NEW YORK 1958), 21 U.S.T. 2517, 330 U.N.T.S. 3, 1970 U.S.T. LEXIS 115, 9 U.S.C. 
§§ 202-208 (“THE CONVENTION”) AND THE FEDERAL ARBITRATION ACT, 9 U.S.C. 
§§ 1, ET SEQ., (“FAA”) SOLELY IN LOS ANGELES COUNTY, CALIFORNIA, U.S.A. TO THE 
EXCLUSION OF ANY OTHER FORUM. GUEST HEREBY CONSENTS TO JURISDICTION 
AND WAIVES ANY VENUE OR OTHER OBJECTION THAT MAY BE AVAILABLE TO ANY 
SUCH ARBITRATION PROCEEDING IN LOS ANGELES COUNTY, CALIFORNIA. THE 
ARBITRATION SHALL BE ADMINISTERED BY JAMS UNDER ITS COMPREHENSIVE 
ARBITRATION RULES AND PROCEDURES AND THE FEE SCHEDULE IN EFFECT 
AT THE TIME OF FILING THE DISPUTE WITH JAMS WHICH ARE DEEMED TO BE 
INCORPORATED HEREIN BY REFERENCE. INFORMATION WITH RESPECT TO JAMS 
CAN BE REVIEWED ON THE JAMS WEBSITE (www.jamsadr.com) AND JAMS CAN BE 
CONTACTED IF THERE IS ANY QUESTION. NEITHER PARTY WILL HAVE THE RIGHT 
TO A JURY TRIAL OR TO ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS 
PROVIDED IN THE APPLICABLE ARBITRATION RULES AND HEREIN, OR OTHERWISE 
TO LITIGATE THE CLAIM IN ANY COURT (OTHER THAN SMALL CLAIMS COURT IN LOS 
ANGELES COUNTY, CALIFORNIA). THE ARBITRATOR’S DECISION WILL BE FINAL AND 
BINDING. OTHER RIGHTS THAT GUEST OR CRYSTAL CRUISES WOULD HAVE IN COURT 
ALSO MAY NOT BE AVAILABLE IN ARBITRATION. AN AWARD RENDERED BY AN 
ARBITRATOR MAY BE ENTERED IN ANY COURT HAVING JURISDICTION UNDER THE 
CONVENTION OR FAA. CRYSTAL CRUISES AND GUEST FURTHER AGREE TO PERMIT 
THE TAKING OF A DEPOSITION UNDER OATH OF THE GUEST ASSERTING THE CLAIM, 
OR FOR WHOSE BENEFIT THE CLAIM IS ASSERTED, IN ANY SUCH ARBITRATION. IN 
THE EVENT THIS PROVISION IS DEEMED UNENFORCEABLE BY AN ARBITRATOR OR 
COURT OF COMPETENT JURISDICTION FOR ANY REASON, THEN AND ONLY THEN 
THE PROVISIONS OF CLAUSE (c) BELOW GOVERNING FORUM AND JURISDICTION 
SHALL EXCLUSIVELY APPLY TO ANY LAWSUIT INVOLVING CLAIMS DESCRIBED IN THIS 
CLAUSE. IN ANY EVENT, NO CLAIM DESCRIBED IN THIS CLAUSE MAY BE BROUGHT 
AGAINST CRYSTAL CRUISES UNLESS WRITTEN NOTICE GIVING FULL PARTICULARS 
OF THE CLAIM IS DELIVERED TO CRYSTAL CRUISES WITHIN THIRTY (30) DAYS OF 
TERMINATION OF THE CRUISE AND LEGAL ACTION ON SUCH CLAIM IS COMMENCED 
WITHIN SIX (6) MONTHS FROM THE DATE THE CLAIM AROSE, NOTWITHSTANDING 
ANY PROVISION OF LAW OF ANY STATE OR COUNTRY TO THE CONTRARY. 

c. FORUM FOR LAWSUITS: EXCEPT AS OTHERWISE PROVIDED FOR CLAIMS SUBJECT 
TO ARBITRATION, GUEST AND CRYSTAL CRUISES AGREE IRREVOCABLY THAT ANY 
DISPUTE ARISING OUT OF, IN CONNECTION WITH OR INCIDENT TO THIS TICKET/
CONTRACT OR GUEST’S CRUISE INCLUDING ANY CLAIM FOR PERSONAL INJURY, 
SHALL BE LITIGATED, IF AT ALL, BEFORE THE UNITED STATES DISTRICT COURT 
FOR THE CENTRAL DISTRICT OF CALIFORNIA IN LOS ANGELES, OR AS TO THOSE 
LAWSUITS OVER WHICH THE FEDERAL COURTS OF THE UNITED STATES LACK 
SUBJECT MATTER JURISDICTION, BEFORE A COURT LOCATED IN LOS ANGELES 
COUNTY, CALIFORNIA, TO THE EXCLUSION OF THE COURTS OF ANY OTHER COUNTY, 
STATE OR COUNTRY. THE GUEST HEREBY CONSENTS TO JURISDICTION AND WAIVES 
ANY OBJECTION TO VENUE OR OTHER OBJECTION THAT MAY BE AVAILABLE TO ANY 
SUCH ACTION OR PROCEEDING BEING BROUGHT IN SUCH COURTS. 
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d. CLASS ACTION WAIVER: THIS CONTRACT PROVIDES FOR THE EXCLUSIVE 
RESOLUTION OF DISPUTES THROUGH INDIVIDUAL LEGAL ACTION OR ARBITRATION 
ON GUEST’S OWN BEHALF INSTEAD OF THROUGH ANY CLASS ACTION. EVEN IF 
THE APPLICABLE LAW PROVIDES OTHERWISE, GUEST AGREES THAT ANY LAWSUIT 
OR ARBITRATION AGAINST CRYSTAL CRUISES WHATSOEVER SHALL BE LITIGATED 
BY GUEST INDIVIDUALLY AND NOT AS A MEMBER OF ANY CLASS OR AS PART OF 
A CLASS ACTION, AND GUEST EXPRESSLY AGREES TO WAIVE ANY LAW ENTITLING 
GUEST TO PARTICIPATE IN A CLASS ACTION. IF GUEST’S CLAIM IS SUBJECT TO 
ARBITRATION, THE ARBITRATOR SHALL HAVE NO AUTHORITY TO ARBITRATE CLAIMS 
ON A CLASS ACTION BASIS. GUEST AGREES THAT THIS CLASS ACTION WAIVER 
SHALL NOT BE SEVERABLE UNDER ANY CIRCUMSTANCES FROM THE ARBITRATION 
CLAUSE SET FORTH ABOVE, AND IF FOR ANY REASON THIS CLASS ACTION WAIVER 
IS UNENFORCEABLE AS TO ANY PARTICULAR CLAIM, THEN AND ONLY THEN SUCH 
CLAIM SHALL NOT BE SUBJECT TO ARBITRATION INDIVIDUALLY AND NOT AS A 
MEMBER OF ANY CLASS OR AS PART OF A CLASS OR REPRESENTATIVE ACTION.

22.  Interpretation: Should any provision of the Ticket be contrary to or invalid by virtue 
of the law of any jurisdiction or be so held by a court of competent jurisdiction, such 
provision shall be deemed to be severed from the Ticket and of no force and effect and 
all remaining provisions herein shall continue to be in full force and effect. The headings 
of the Ticket are for convenience of reference only and shall not define or limit any of 
the terms or provisions hereof. Whenever the context so requires, references to the 
male gender shall include references to the female, and references to the singular shall 
include the plural and vice versa.

23.  WARRANTIES/CONSEQUENTIAL DAMAGES EXCLUDED: ALL WARRANTIES 
INCLUDING WARRANTIES OF FITNESS FOR USE AND MERCHANTABILITY ARE 
EXPRESSLY EXCLUDED FROM THIS AGREEMENT. CRYSTAL CRUISES SHALL NOT BE 
LIABLE FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES.

24.  Notice Concerning Safety, Security and Health: Crystal Cruises endeavors at all 
times to exercise reasonable care for Guests’ comfort and safety on board its Ships. 
Crystal Cruises cannot guarantee freedom from all risks associated with war, terrorism, 
crime, health risks or other potential sources of harm. Crystal Cruises reminds all Guests 
that they must ultimately assume responsibility for their activities while ashore and for 
their other travel choices. The U.S. Dept. of State and government agencies regularly 
issue advisories and warnings to travelers giving details of local conditions in specified 
cities and countries according to such agencies’ perceptions of risks to travelers. 
Crystal Cruises recommends that Guests and their travel agents obtain and consider 
such information when making travel decisions.

25.  Written Notices: Except as otherwise expressly provided in the Ticket, all written 
notices required by the Ticket must be mailed, postage prepaid, to: 

Crystal Cruises  
11755 Wilshire Blvd. Suite 900  
Los Angeles, California 90025

26.  THE PROVISIONS OF THE TICKET REPRESENT THE ENTIRE AGREEMENT 
AND A BINDING CONTRACT BETWEEN THE GUEST AND CRYSTAL CRUISES. THE 
GUEST’S ACCEPTANCE OF THE TICKET CONSTITUTES THE GUEST’S CONSENT TO 
THESE PROVISIONS. THESE PROVISIONS SUPERSEDE ANY ORAL OR WRITTEN 
REPRESENTATIONS, WITH THE EXCEPTION OF THE PROVISIONS OF THE CRUISE 
LINES INTERNATIONAL ASSOCIATION (CLIA) PASSENGER BILL OF RIGHTS, TO 
WHICH CRYSTAL CRUISES AGREES AND WHICH IS SET FORTH ON THE CRYSTAL 
CRUISES WEBSITE AT crystalcruises.com, IF THE PROVISIONS OF THE PASSENGER 
BILL OF RIGHTS ARE INCONSISTENT WITH THE PROVISIONS OTHERWISE SET FORTH 
IN THIS TICKET, THEN THE PROVISIONS OF THE PASSENGER BILL OF RIGHTS SHALL 
PREVAIL. ANY CHANGE IN THESE PROVISIONS MUST BE IN WRITING AND SIGNED 
BY THE PRESIDENT OF CRYSTAL CRUISES AND MAY REQUIRE A COMMENSURATE 
INCREASE IN FARE. THESE TERMS & CONDITIONS ARE SUBJECT TO CHANGE 
WITH OR WITHOUT NOTICE. THE PROVISIONS OF THE TICKET WITH RESPECT 
TO LIABILITY LIMITATIONS, CLAIMS, TIME LIMITS, NOTICE, JURISDICTION AND 
DISPUTE RESOLUTION ARE FOR THE BENEFIT OF CRYSTAL CRUISES AND ANY 
AGENTS, INDEPENDENT CONTRACTORS, CONCESSIONAIRES AND/OR SUPPLIERS 
OF CRYSTAL CRUISES.

Crystal Adventures Hotel & Land Program 
Terms & Conditions
Booking Deadline
Pre- and post-cruise land program requests should be made as soon as possible after 
booking, and may not be accepted after Cruise Tickets and final documentation have 
been issued.

Rates
All prices are in U.S. dollars, per person, based on double occupancy and are subject 
to change. Single and triple occupancy rates are available, on request. Rates for hotel 
accom modation upgrades to suites and junior suites available upon request, subject  
to availability.

Extended Land Program (ELP) Availability
We recommend early booking of Extended Land Programs due to limited availability. 
If a program is fully sold, Crystal Cruises will wait list and do everything possible 
to accommodate the request. Extended Land Programs are subject to a minimum 
number of Guests booking and may be cancelled at any time prior to the date of 
departure. Please note, due to limited availability, requests for extended, customized 
or personalized pre- or post-cruise Extended Land Programs are sold on a first-come, 
first-served basis.

Hotel Program Availability
Due to limited availability, requests for additional nights to the Crystal “Classic” and 
“Classic-Plus” pre- or post-cruise hotel programs will not be accepted. Hotel Programs 
are sold on a first-come, first-served basis. Hotel Programs have a two-night maximum 
and may have a one- or-two-night minimum as noted. Availability varies by date and 
location. Suite programs include Crystal “Classic-Plus” amenities.

Deposit
A deposit of 10% (20% for World Cruise 2016 and 2017) of the price is required for the 
program to be confirmed. Final payment is due 75 days prior to the ship’s departure.

Refunds, Unused Services, Cancellations
Refunds will not be given for unused or partially used services. No refund will be made 
for missed hotel nights or other program features due to airline delays or other factors 
beyond the control of Crystal Cruises. Hotel cancellation penalties vary by property. 

Cancellations Of Hotel & Extended Land Programs
Cancellation fees will be assessed according to paragraph 5, “Cancellations Prior to 
Embarkation,” in the General Terms & Conditions.

Important Notes
•  Standard hotel check-in times apply to all programs. Rooms will normally be ready 

by 3 pm. Guests wishing to check in before 3 pm are advised to request an early 
check-in, subject to an additional night’s charge. Standard check-out times apply to 
all programs. Check-out times vary between 11 am and 12 n. 

•  All rates listed are in U.S. dollars per person, based on double occupancy and are 
subject to change. Single and triple rates available on request. Triple accommodations 
may not be available at all properties. 

•  Although only the finest hotels have been selected, Guests should be aware that it is 
not always possible for these properties to provide the high standards of personalized 
service our Guests enjoy aboard Crystal Cruises.

•  Hotel Program and Extended Land Program participation is strictly limited and subject 
to availability at the time of booking.

• Views and room locations cannot be guaranteed. 

•  Itineraries and hotels advertised for Extended Land Programs may change; however, 
alter native properties will be of an equal or better standard. Order of sights may vary.

•  Crystal Cruises reserves the right to substitute hotels of a similar or higher standard 
without notice.

•  It is recommended that Hotel Programs are booked early due to limited availability. 
We may be unable to guarantee hotel requests within 35 days of the cruise start date. 
Hotel Programs are offered only in conjunction with Crystal turnaround ports. 

•  We recommend that Guests with early-morning flight arrivals and late-night departures 
reserve an early check-in or late check-out (subject to an additional night’s charge). 

•  Crystal Cruises reserves the right to operate an Extended Land Program without an 
accompanying Crystal escort, with or without notice.

TERMS & CONDITIONS
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Crystal Adventures Shore Excursions
Crystal Cruises may, at any time, at its discretion, amend, delete or add to any of the 
featured Crystal Adventures shore excursions. A non-refundable transaction fee is 
required on all Crystal Private Adventures. Please refer to the cruise-specific shore 
excursion booklet for cancellation information.

Cancellation Of Crystal Adventures
There will be no fee assessed for cancellation received prior to sailing. Crystal 
Adventures cancelled within 24 hours of arrival in the excursion port are non-refundable 
and a 100% cancellation fee will be charged to the Guest’s shipboard account. Prior 
to sailing, all Crystal Adventures can only be cancelled in writing to Crystal Cruises or 
online at crystalcruises.com within ten days of sailing date.

Note: Select Crystal Adventures require a special cancellation process, as indicated in 
the applicable tour book. If cancellation of the Select Crystal Adventure is made within 
30 days of arrival in the excursion port, there will be a 100% cancellation fee charged to 
the Guest. In the event that a Guest cancels his or her cruise, this cancellation fee will be 
charged through the Crystal Cruises Corporate office. These Select Crystal Adventures 
with Special Cancellation Conditions can only be cancelled in writing to Crystal Cruises.

Crystal Society Terms & Conditions
Crystal Society Program Eligibility
The 2016/2017 Program applies to sailings beginning January 3, 2016 (Crystal Symphony) 
and January 5, 2016 (Crystal Serenity), effective for bookings made after February 4, 
2014. This Program supersedes any prior Programs. Guests are eligible for participation 
in the Program after completion of their first full-fare cruise and upon commencement 
of their second full-fare cruise.  

Program Rules
All Crystal Society Membership Benefits Program rewards and cruise levels are per 
person, nontransferable (in whole, or in part) and may not be redeemed as cash.  
Solo travelers receive the per person rewards and benefits listed in the Crystal Society 
Membership Benefits brochure. Guests must physically embark on and complete a  
non-concession or full-fare voyage to receive credit for a particular cruise.

All rewards convert to current year of redemption. 

Free Cruises
All free cruise rewards are cruise-only, based on stateroom/Penthouse availability at the 
time of the reservation, and apply to cruises between 7 and 12 days in length. Requests 
must be made at least 21 days in advance through your travel consultant.

Upgrades
Milestone level upgrades will be applied at the sole discretion of the Crystal Society 
Department and may be offered as a pro-ration of cruise pricing, including onboard 
and Crystal Society savings. Upgrades may not be requested after embarkation. Credits 
earned after embarkation may not be applied to your current combination of multiple 
voyages. A new booking made on board to extend your cruise vacation may apply, 
but only at the discretion of the Crystal Society Department. Note: Changes made to 
bookings will be based on pricing in effect at time of requested Milestone approval, not 
at the time of the booking. Free cruises and upgrades may not be re-fared or redeemed 
after final payment is made and must be redeemed as a physical upgrade. No cash  
value applies. 

All upgrades apply to cruises up to 12 days in length only (depending on Milestone 
reward). Upgrades must be pre-arranged at least 21 days before departure and are 
subject to space availability at the time of the reservation. Free cruise benefit and 
upgrades will not be granted on board and are not re-calculated on board for back-to-
back sailings or multi-cruise reservations.

Shipboard Credits
All shipboard credits may not be applied as a deduction toward current or future cruise 
fares, cruise port, security and handling charges, prepaid shore excursions, or airfare 
add-ons. Cruise credits may not be applied to cancelled reservations (whether paid 
in full, or in part). Shipboard credits are non-redeemable for cash, valid for one sailing 
(defined as a booking) only, do not apply to the casino or Bingo, and are only applicable 
on board.

Special Penthouse Amenities Package
If a Crystal Society member redeems his or her amenity package and is also on 
a Crystal “Classic” or “Classic-Plus” Hotel Program, he or she may take either the 
complimentary private car transfer offered with the Special Penthouse Amenities 
Package, or the city tour and motor coach transfer offered with the Hotel Programs, 
but not both. No credit will be given for the unused transportation and/or tour. 

Milestone Redemption
Milestones are not automatically applied and must be requested at least 21 days before 
departure. It is the travel agent’s or guest’s responsibility to request and confirm the 
appropriate rewards prior to the guest embarking on the vessel. 

Cruise Levels:

 •  One cruise between 5 and 15 days: Guests receive credit for one cruise level. 

•  One cruise of 16 days or more: Guests receive credit for two cruise levels.

•  Cruise levels are posted at the conclusion of each cruise.

•  Cruise levels are cumulative, are not deducted after earned, and do not expire unless 
Program is discontinued.

•  Cruise levels are nontransferable, and are awarded to the individual who sails and not 
the person who pays.

Holiday Cruises
Upgrade and free-cruise Milestone level rewards do not apply to any December  
Holiday Cruises. Guests may choose to apply these Milestone rewards to their next 
applicable cruise. Shipboard credit Milestone rewards may be applied to any December 
Holiday cruises.

Combinability
Crystal Society rewards may not apply to certain promotional offers on all Crystal 
cruises. American Express® Cruise Privileges may be combined with the Crystal Society 
Membership Benefits Program. Crystal Cruises reserves the right in its sole discretion 
to exclude or limit combinability with the benefits or rewards of other marketing 
partnerships or promotional offers not specified herein. Milestone level rewards may  
be combined if approved in advance by the Crystal Society Department.

Program Details
Crystal Cruises may from time to time, at its sole discretion, change the Program 
rules, regulations, benefits, conditions of qualification, special offers or cruise-level 
reward requirements, in whole or in part, and reserves the right to discontinue the 
Crystal Society Membership Benefits Program at any time, with or without notice. If 
the Program is cancelled, accrued benefits are no longer valid. This Program applies 
to sailings as indicated under Program Eligibility, until the Program is changed and 
published (see applicable voyages/dates on benefit pages 224-225). Direct all inquiries 
concerning this Program to your preferred travel agent or Crystal Cruises’ Crystal 
Society Department at 1-866-446-4471 or crystalsociety2@crystalcruises.com

Free WI-FI/Internet
Beginning with the second full-fare cruise, guests enjoy free Wi-Fi/Internet access for 
60 minutes per person, per day which is not transferable or redeemable for cash.
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SOLO TRAVELERS

Solo occupancy of double staterooms is available on a limited basis, 
subject to availability at the time of reservation. Solo guests pay a 
percentage of the regular cruise fares as shown below. Solo Fares are 
calculated before additional promotional savings programs. Solo Fares 
are are available upon request, capacity-controlled, subject to change 
and/or may be withdrawn or changed at any time. Solo Fares for Full 
World Cruise and World Cruise segments may vary; please contact 
your travel professional for the most up-to-date Solo Fares. Crystal 
Society savings are combinable with most Solo Fares. Ask for details.

SPECIALTY RESTAURANTS POLICY

Guests may make a maximum of one complimentary reservation 
per person for each of the following specialty restaurants: one for 
the Prego venue and one for the Silk Road or The Sushi Bar venue, 
without regard to whether guest chooses the Silk Road or The Sushi 
Bar menus. Guest can make these complimentary reservations via our 
Priority Check-in and Planning Center (PCPC) prior to the voyage, 
or on board. All additional reservations or visits (i.e., “walk-ins”) for 
these venues will be confirmed on board on a space-available basis 
for a nominal fee of $30 per person. 

Guests on Back-to-Back Cruises: Guests sailing on multiple voyages 
will receive this complimentary reservation benefit for each separate 
voyage. Guests on Cruises 14 days or longer: Guests will be extended 
two complimentary reservations in each specialty restaurant venue as 
described above. The second complimentary reservation or visit will 
need to be made and confirmed on board the ship once the sailing 
begins, and is on a space-available basis (but without the nominal $30 
fee). Full World Cruise Guests: All Specialty Restaurant reservation fees 
will be waived. One complimentary reservation or visit per specialty 
restaurant venue per World Cruise segment may be booked via 
PCPC prior to the voyage. Additional complimentary reservations or 
visits will need to be confirmed on board the ship after the voyage 
begins. Guests 50+ Milestone Crystal Society benefit: All Specialty 
Restaurant reservation fees will be waived for all guests who have 
achieved their 50th (or more) Crystal Society Milestone. One 
complimentary reservation or visit per specialty restaurant venue 
per segment may be booked via PCPC prior to the beginning of each 
voyage. Additional reservations may be confirmed when on board the 
ship, on a space-available basis. 

All itineraries, fares, programs, promotions and policies are subject 
to change at the discretion of Crystal Cruises. Crystal Cruises reserves 
the right to correct errors or omissions and to change any and all fares, 
fees, promotions and programs at any time with or without notice. All 
promotions are capacity-controlled, subject to availability and may be 
withdrawn or changed at any time without notice. Restrictions apply. 
See crystalcruises.com for the most updated Terms & Conditions for 
all offers including combinability and applicable Gateway Cities. Air 
routing, scheduling and air carrier selection are at the discretion of 
Crystal Cruises.

PROMOTIONAL INFORMATION
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» EXPERIENCES OF DISCOVERY® THEME CRUISES, VISIT CRYSTALCRUISES.COM FOR DETAILS

2016 CRUISE CALENDAR
CRYSTAL SYMPHONY® CRYSTAL SERENITY®

DATE	 CRUISE	 DESTINATION	 DAYS	 FROM/TO

 SOUTH AMERICA / ANTARCTICA

Jan 3 6201  South America 10 Rio de Janeiro to Buenos Aires

Jan 13 6202 South America 14 Round-trip Buenos Aires

Jan 27 6203  South America/ 18 Buenos Aires to Valparaíso 
Antarctica

Feb 14 6204 South America 20 Valparaíso to Miami

 CARIBBEAN

Mar 5 6205 Caribbean 10 Miami to Colón

Mar 15 6206 Caribbean 10 Colón to Miami

 EUROPE / TRANS-ATLANTIC

Mar 25 6207 Trans-Atlantic 16 Miami to Monte Carlo

Apr 10 6208 Mediterranean 7 Monte Carlo to Venice

Apr 17 6209 Mediterranean 7 Venice to Athens

Apr 24 6210 Mediterranean 7 Athens to Istanbul

May 1 6211 Mediterranean 12 Istanbul to Rome

May 13 6212  Mediterranean/ 9 Rome to Lisbon 
Western Europe

May 22 6213 Western Europe 14 Lisbon to London

Jun 5 6214 Northern Europe 7 London to Copenhagen

Jun 12 6215 Baltic Sea/Russia 10 Copenhagen to Stockholm

Jun 22 6216 Baltic Sea/Russia 13 Stockholm to Berlin*

Jun 29 6217 Northern Europe 10 Berlin* to Amsterdam

Jul 9 6218  Northern Europe/ 14 Amsterdam to London 
Iceland

Jul 23 6219 British Isles 14 Round-trip London

Aug 6 6220 Western Europe 12 London to Lisbon

Aug 18 6221  Western Europe/ 9 Lisbon to Barcelona 
Mediterranean

Sep 3 6223 Mediterranean 12 Rome to Istanbul

Sep 15 6224 Mediterranean 12 Round-trip Istanbul

Sep 27 6225 Mediterranean 9 Istanbul to Rome

Oct 6 6226  Mediterranean/ 12 Rome to Lisbon 
Canary Islands

Oct 18 6227 Trans-Atlantic 13 Lisbon to Miami

* Includes 3-night Berlin land package

PANAMA CANAL

Oct 31 6228 Panama Canal 16 Miami to San Diego

PACIFIC / AUSTRALIA / NEW ZEALAND

Nov 16 6229 Pacific Coast 10 Round-trip San Diego

Nov 26 6230 South Pacific 13 San Diego to Papeete

Dec 9 6231 South Pacific 11 Papeete to Auckland

Dec 21 6232  New Zealand/ 15 Auckland to Melbourne 
Australia

DATE	 CRUISE	 DESTINATION	 DAYS	 FROM/TO

 PANAMA CANAL

Jan 5 6301 Panama Canal 19 Miami to San Francisco

 2016 WORLD CRUISE: GRAND PACIFIC PANORAMA

Jan 24  6302- Full World Cruise 102 Round-trip San Francisco  
6307

Jan 25 6302 South Pacific 22 San Francisco to Sydney

Feb 17 6303  Australia/ 12 Sydney to Bali 
Indonesia

Feb 29 6304 Southeast Asia 12 Bali to Singapore

Mar 12 6305 S.E. Asia/China 19 Singapore to Shanghai

Mar 31 6306 China/Japan 14 Shanghai to Tokyo

Apr 14 6307 Northern Pacific 23 Tokyo to San Francisco

 PACIFIC / HAWAII

May 6 6308 Pacific Coast 5  San Francisco to Vancouver

May 22 6309 Pacific Coast 6  Vancouver to San Francisco

May 28 6310 Hawaiian Islands 16 Round-trip San Francisco

Jun 13 6311 Pacific Coast 6  San Francisco to Vancouver

 ALASKA / CANADA

Jun 19 6312 Alaska/Canada 7 Vancouver to Anchorage

Jun 26 6313 Alaska/Canada 7 Anchorage to Vancouver

Jul 3 6314 Alaska/Canada 7 Vancouver to Anchorage

Jul 10 6315 Alaska/Canada 7 Anchorage to Vancouver

Jul 17 6316 Alaska/Canada 10 Round-trip Vancouver

Jul 27 6317 Alaska/Canada 10 Round-trip Vancouver

Aug 6 6318 Alaska/Canada 10 Vancouver to Anchorage

 NORTHWEST PASSAGE EXPEDITION

Aug 16 6319  Northwest 32 Anchorage to  
Passage  New York City

 NEW ENGLAND / CANADA

Sep 17 6322  New England/ 8 New York City to Québec City* 
Canada

Sep 23 6323  New England/ 9 Québec City* to New York City 
Canada

Oct 2 6324  New England/ 7 Round-trip New York City 
Canada

Oct 9 6325  New England/ 10 New York City to Québec City* 
Canada

Oct 17 6326  New England/ 8 Québec City* to New York City 
Canada

*Includes 1-night Montréal hotel stay and transfer to/from Québec City

CARIBBEAN

Oct 25 6327 U.S. East Coast/ 14 New York City to  
Caribbean  Ft. Lauderdale

Nov 8 6328 Caribbean 14  Ft. Lauderdale to New Orleans

Nov 22 6329 Caribbean 14 Round-trip New Orleans

Dec 6 6330 Caribbean 14 New Orleans to Miami

Dec 20 6331 Caribbean 14 Round-trip Miami

»

»

»
»
» 

»

»

»
»

»

»
»

»
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»
»
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Begin a new story with Crystal Cruises, then 
share your experiences with friends and family 
by engaging with us on:

Don't forget to share your special 
photos using our Storyteller App.
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COMPLIMENTARY PROGRAMS

Ambassador Hosts Cultured, well-traveled gentlemen are on 
board to socialize and dance the night away on every cruise

Crystal Visions Enrichment Program World-renowned experts 
and celebrities hold riveting lectures on board covering topics 
such as world affairs, destinations and cultures, history, art and 
entertainment

Creative Learning Institute Comprehensive programs featuring 
educational classes in diverse subjects including art, digital 
filmmaking, golf, dancing, Bridge and more

Computer University@Sea Professional instruction in 30 
different areas from digital photofinishing to mastering your 
iPad, plus our Technology Concierge is on hand to assist with 
devices such as smartphones, tablets and eReaders

Experiences of Discovery® On select sailings, enriching theme 
cruises (listed on this page) are designed to enhance your all-
inclusive Crystal Experience

EXPERIENCES OF DISCOVERY® THEME CRUISES

Big Band & Ballroom Dance Revel in the lavish style of ballroom 
with sensational instructors, ensembles, bands and our own 
Ambassador Hosts. Also, enjoy live daily big band performances 
with the Glenn Miller Orchestra along with guest music 
lecturers. Voyages 6207, 6227

Crystal Wine & Food Festival Now in its 20th year, this  
critically acclaimed celebration of the culinary arts continues 
to attract the world’s top chefs, wine experts and mixologists. 
Voyage 6211 

Emerging Artists They’ve performed on stages from Carnegie 
Hall and Lincoln Center to the Kennedy Center and Juilliard,  
and now you will be mesmerized by the talents of these up-
and-coming artists in music, song and dance who hail from  
Los Angeles’ renowned Music Center Spotlight Awards.  
Voyage 6213

Golf A golfer’s dream: PGA pros work with you on your game, 
golf celebrities discuss their experiences on the PGA tour, then 
you tee off on optional Crystal Adventures at world-famous 
courses along your itinerary. Voyage 6212

President’s Cruise Join Crystal President Edie Rodriguez and 
her husband, Tom, on our Annual President’s Cruise. Enjoy 
spring in the Mediterranean on this April voyage that features 
special events on board and optional exclusive excursions 
ashore. Voyage 6210

OPTIONAL PROGRAMS

 Hotel and/or Extended Land Programs Extend your  
Crystal vacation with a Hotel or Land Program and experience 
your destinations more in depth—for further details, visit 
crystalcruises.com/hotel.

BOOK NOW FARES Limited-time savings add more value to the 
all-inclusive Crystal Experience. 

OPTIONAL PERSONAL SELECT AIR PROGRAM Select your 
optional flights, class of service and dates of travel from a 
choice of multiple itinerary options or in consultation with an 
experienced Crystal Air Travel Concierge.

ONBOARD BOOKING SAVINGS1 Book your next Crystal cruise 
while on board your current voyage and enjoy the best Book 
Now Savings in ALL categories. Plus, Book Now Savings may 
be combined with Crystal Society as well as Early Full Payment 
Savings. Take advantage of this incredible value opportunity 
when you book your next cruise while on board. 

CRYSTAL SOCIETY SAVINGS2 We are pleased to offer exclusive 
Crystal Society member-only savings on all full cruises. 
The cutoff date for these savings is the sailing date of each 
particular cruise. The Crystal Society Savings can be combined 
with Onboard Booking and Early Full Payment Savings unless 
otherwise noted. Visit crystalcruises.com for details.

SPECIAL SOLO FARES2  Solo travelers may enjoy exceptional 
savings on many Crystal cruises. Depending on sailing and 
category booked, Solo fares range from 110% to 200% of the 
applicable double occupancy fare. Ask for details.

EXPLORER COMBINATIONS3 For guests who enjoy longer 
cruises, you may combine two or more consecutive cruises and 
receive additional cruise fare savings of 5%. Call your travel 
professional for details. 

CRYSTAL FAMILY MEMORIES PROGRAM Invite your friends 
and family to be part of our Crystal Family. Sail with six full-fare, 
full-payment family and friends, and enjoy $200 per person 
shipboard credit (maximum two per stateroom), 3rd berths sail 
free (17 and under with waiver), one 8” x 10” activity photo and 
a USB memory drive with digital photo files of all purchased 
photography, one set per stateroom, and $500 credit toward 
a minimum $2,500 Crystal Private Adventure. Sign up and 
sail with ten full-fare, full-payment guests and enjoy all of the 
previous plus one free berth.

EARLY FULL PAYMENT SAVINGS All guests paying in full 180 
days prior to departure receive an additional 2.5% Early Full 
Payment savings. Savings do not apply to Personal Select Air.

1  Selected voyages must sail within 18 months of qualifying cruise. 
2  Savings apply to full published voyages only, and do not apply to select 

promotional offers including Crystal Getaway Voyages (shorter segments 
of full published cruises that may be introduced throughout the year). They 
also may not apply when select promotional fares are in effect. Certain 
restrictions regarding combinability of Crystal Society and Marketing 
Partners Savings and benefits may apply. Special Solo Fares are capacity-
controlled and subject to availability. Contact your travel professional for 
more information.

3  Does not apply to Full World Cruise or its voyages, or to promotional 
Getaway Voyages.

For complete Terms & Conditions, see page 78 or visit crystalcruises.com.
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